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 gyLeÜ 

  

AšÍfz©w³g~jK Avw_©K LvZ weKv‡k †gvevBj dvBb¨vwÝqvj mvwf©m (GgGdGm) we‡k^i wewfbœ †`‡k, we‡kl K‡i Dbœqbkxj 

†`k¸‡jv‡Z mv¤úªwZK Kv‡j ¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Q| cÖhyw³wbf©i †gvevBj Avw_©K †mevq GKwU †gvevBj †dvb b¤^i‡K 

wnmve ev A¨vKvD›U we‡ePbv K‡i Gi gva¨‡g A_© †jb‡`b, wej cwi‡kva, †eZb-fvZv cÖ`vb, †KbvKvUv Kivmn wewfbœ 

Avw_©K Kvh©µ‡g AskMÖnY Kiv nq| cÖ_vMZ e¨vswKs e¨e¯’vi AvIZvi evB‡i _vKv MÖvgxY I cÖvwšÍK Rb‡Mvôx we‡kl K‡i bvix 

I wb¤œ Av‡qi RbM‡Yi Kv‡Q mn‡R Avw_©K †mev †cŠu‡Q †`Iqvi A½xKvimn 2011 mv‡j evsjv‡`‡k GgGdGm Kvh©µg Pvjy 

nq| ª̀æZ I mn‡R Avw_©K †jb‡`b Kivi myweavi cvkvcvwk miKv‡ii mvgvwRK wbivcËv Kg©m~wPi fvZv I cÖ‡Yv`bv mivmwi 

`yb©xwZgy³fv‡e DcKvi‡fvMx‡`i Kv‡Q †cŠuQv‡Z Ges K…lK, ¶z`ª e¨emvqx I bvix D‡`¨v³v‡`i e¨emvwqK †jb‡`‡b mnvqK 

f‚wgKv cvj‡b GgGdGm evsjv‡`‡ki A_©bxwZ‡Z ¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Q| GKB mv‡_ D‡jøL‡hvM¨ msL¨K Kg©ms¯’v‡bi 

my‡hvM m„wó K‡i‡Q| 

 

µgea©gvb MÖvnK msL¨v I †jb‡`‡bi cwigvY we‡ePbvq m¤¢vebvgq GgGdGm LvZ evsjv‡`‡ki A_©bxwZ‡Z AZ¨šÍ ¸iæZ¡c~Y© 

n‡q DV‡jI G Lv‡Z †h mxgve×Zv I P¨v‡jÄ we`¨gvb Zvi wKQz LwÐZ wPÎ wewfbœ M‡elYv, cÖeÜ, cÖwZ‡e`b I MYgva¨‡g 

cÖKvwkZ n‡jI †gvevBj Avw_©K †mev Lv‡Zi mykvmb ch©‡eÿY msµvšÍ wbweo M‡elYvq NvUwZ i‡q‡Q| U«vÝcv‡iwÝ 

B›Uvib¨vkbvj evsjv‡`k (wUAvBwe) †`‡ki e¨vswKs I Avw_©K LvZmn Ab¨vb¨ Rb¸iæZ¡c~Y© LvZ I cÖwZôv‡b mykvmb cÖwZôvi 

j‡ÿ¨ M‡elYv I Awacivgk© Kvh©µg cwiPvjbv K‡i Avm‡Q| GiB avivevwnKZvq GgGdGm Lv‡Z mykvm‡bi P¨v‡jÄ welqK 

GB M‡elYvi D‡`¨vM MÖnY Kiv n‡q‡Q| 

 

M‡elYvq cÖvß Z_¨-DcvË we‡køl‡Y †`Lv hvq, GgGdGm Lv‡Z Awbqg-`yb©xwZmn mykvm‡bi me¸‡jv wb‡`©k‡K D‡ØMRbK 

NvUwZ i‡q‡Q| GgGdGm Lv‡Zi Dbœqb I weKv‡k `xN©‡gqvw` cwiKíbvi NvUwZ cwijwÿZ n‡q‡Q| ÔA¨vWnKÕ wfwË‡Z 

wm×všÍ MÖn‡Yi cÖeYZv, bxwZ `ye©jZv, we`¨gvb AvB‡bi NvUwZ Ges ivR‰bwZK I ¯̂v_©v‡š^lx †Mvôxi cÖfve G Lv‡Zi Ab¨Zg 

P¨v‡jÄ| GgGdGm Lv‡Zi D‡`¨v³v, wbqš¿Y I Z`viwK KZ…©cÿ Ges ivR‰bwZK cÖfvekvjx‡`i GKwU Ask wÎcÿxq 

AvuZv‡Zi gva¨‡g bxwZ KivqË K‡i‡Q, GgbwK Z`viwK e¨e¯’v‡K cÖfvweZ Ges ivóªxq cÖwZôvb‡K e¨envi K‡i GB LvZ‡K 

Kzw¶MZ K‡i‡Q| d‡j GB Lv‡Z cÖwZ‡hvwMZvi †¶Î Amg I msKzwPZ n‡q myôz weKvk evavMÖ¯Í n‡q‡Q| GKBmv‡_ D”P nv‡i 

†mevg~j¨ avh© Kivi gva¨‡g RbM‡Yi Ici Avw_©K †evSv Pvwc‡q †`Iqv Ges Awbqg-`yb©xwZi gva¨‡g MÖvnK I ivóªxq A_© 

AvZ¥mv‡Zi my‡hvM ˆZwi n‡q‡Q| mykvm‡bi NvUwZi d‡j GKw`‡K MÖvn‡Ki ¯^v_© D‡cw¶Z n‡q‡Q Ges Ab¨w`‡K GB Lv‡Zi 

gva¨‡g bvix I cÖvwšÍK Rb‡Mvôxi Kvw•ÿZ Avw_©K AšÍfz©w³ ch©vß gvÎvq wbwðZ Kiv m¤¢e nqwb| MÖvnK‡`i e¨w³MZ Z‡_¨i 

wbivcËv I Avw_©K SzuwKi m„wó n‡q‡Q Ges mvkÖqx MÖvnK †mev wbwðZ Kiv hvqwb| cvkvcvwk, A_© cvPvi, Nyl †jb‡`b, 

AbjvBb Ryqv I †ewUs, mš¿vmx Kvh©µ‡g A_©vqb Ges wµ‡ÞvKv‡iwÝ †jb‡`bmn bvbv A‰ea Avw_©K Kvh©µ‡g GgGdGm 

e¨env‡ii D‡ØMRbK weKvk N‡U‡Q| 

 

M‡elYvi AvIZvfz³ GjvKvi wewfbœ AskxRb, we‡kl K‡i mswkøó `ß‡ii Kg©KZ©v-Kg©Pvix, GgGdGm Lv‡Zi †mev 

cÖ`vbKvix I MÖnxZv, D‡`¨v³v I Kg©x, mvsevw`K Ges G Lv‡Zi we‡klÁ hviv Zuv‡`i g~j¨evb gZvgZ, AwfÁZv I wewfbœ 

wel‡q Z_¨-DcvË w`‡q mnvqZv K‡i‡Qb Zuv‡`i mK‡ji cÖwZ AvšÍwiK ab¨ev` I K…ZÁZv Ávcb KiwQ| M‡elYvwU m¤úbœ 

K‡i‡Qb wUAvBweÕi M‡elK KvRx Avwgbyj nvmvb I †gvnv¤§` b~‡i Avjg| GB M‡elYvq ¯^í‡gqv`x M‡elYv mnKvix wn‡m‡e 

`vwqZ¡ cvjb K‡i‡Qb Avwmd web wmqvg, Beªvwng Lwjj I kvgxg †nv‡mb| GB M‡elYvi ˆeÁvwbK gvb I c×wZMZ DrKl© 

wbwð‡Z Avgv‡`i mv‡_ KvR K‡i‡Qb RvZxq I AvšÍR©vwZKfv‡e L¨vwZm¤úbœ cwimsL¨vbwe` I M‡elK, XvKv wek^we`¨vj‡qi 

cwimsL¨vb M‡elYv I wkÿY Bbw÷wUD‡Ui (AvBGmAviwU) cÖv³b Aa¨vcK †gvnv¤§` †kvqv‡qe| Zvi mywPwšÍZ wb‡`©kbv 

M‡elYv c×wZ I Z_¨ we‡køl‡Y m‡e©v”P wbf©i‡hvM¨Zv wbwðZ K‡i‡Q, Zvi cÖwZ AvšÍwiK K…ZÁZv Ávcb KiwQ|  

 

M‡elYv Dc‡`óv wn‡m‡e KvR K‡i‡Qb wUAvBweÕi Dc‡`óv, wbe©vnx e¨e¯’vcbv Aa¨vcK W. mygvBqv Lv‡qi Ges wimvP© A¨vÛ 

cwjwm wefv‡Mi cwiPvjK gynv¤§` ew`D¾vgvb| cÖwZ‡e`‡bi Ici ¸iæZ¡c~Y© gZvgZ cÖ`v‡bi Rb¨ wUAvBweÕi AvDUwiP A¨vÛ 

KwgDwb‡Kkb wefv‡Mi cwiPvjK †gvnv¤§` †ZŠwn`yj Bmjvg Ges wbe©vnx e¨e ’̄vcbv KwgwUi Ab¨vb¨ m`‡m¨i cÖwZ we‡kl 

K…ZÁZv Ávcb KiwQ| M‡elYvwU ZË¡veavb I cÖwZ‡e`b m¤úv`bv K‡i‡Qb M‡elYv I cwjwm wefv‡Mi wmwbqi wimvP© †d‡jv 
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†gv. RyjKvibvBb| cÖwZ‡e`b ch©v‡jvPbv I cwigvR©‡b we‡kl mnvqZvi Rb¨ wmwbqi wimvP© †d‡jv kvnRv`v Gg AvKivg I 

†gv. gvn&dzRyj nK Ges aviYvcÎ cÖYqb I Z_¨ msMÖn Kvh©µg ZË¡veavb Kivi Rb¨ cÖv³b wmwbqi wimvP© †d‡jv kvnvbv 

ingv‡bi cÖwZ K…ZÁZv cÖKvk KiwQ| gvVch©v‡q Z_¨ msMÖn cÖwµqvq ¸iæZ¡c~Y© Ae`vb ivLvi Rb¨ m‡PZb bvMwiK KwgwU 

(mbvK) I B‡qm m`m¨`MY Ges wUAvBweÕi wmwfK Gb‡MR‡g›U wefv‡Mi XvKv I gvV ch©v‡qi mswkøó mKj mnKg©x‡K 

AvšÍwiK ab¨ev` I K…ZÁZv RvbvB| cÖvmw½K Z_¨ cÖ`vb, we‡kølY I cÖwZ‡e`b cÖYq‡b mnvqZv I ¸iæZ¡c~Y© gZvgZ cÖ`v‡bi 

Rb¨ M‡elYv I cwjwm Ges AvDUwiP A¨vÛ KwgDwb‡Kkb wefv‡Mi Ab¨vb¨ mnKg©x‡`i cÖwZ K…ZÁZv RvbvB| 

 

GB M‡elYvi djvdj I mycvwi‡ki wfwË‡Z †gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôvb, `vwqZ¡cÖvß wbqš¿Y I Z`viwK ms¯’v 

Ges bxwZwba©viKiv hw` GB Lv‡Z mykvmb I Revew`wn wbwðZ Ki‡Z h_vh_ Kg©cwiKíbv cÖYqb I Kvh©Ki ev¯Íevqb wbwðZ 

K‡ib, Z‡eB Avgv‡`i GB cÖ‡Póv mv_©K n‡e| GB cÖwZ‡e`‡bi Ici cvV‡Ki civgk© I mycvwik mv`‡i M„nxZ n‡e| 

 

  Bd‡ZLviæ¾vgvb 

wbe©vnx cwiPvjK 
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1 cÖ_g Aa¨vq: f‚wgKv   

 M‡elYvi †cÖÿvcU 

weMZ ̀ k‡K evsjv‡`‡ki Avw_©K †mevLvZ D‡jøL‡hvM¨ AMÖMwZ AR©b K‡i‡Q| ̄ ^vaxbZv jv‡fi ci †_‡KB evsjv‡`‡k e¨vswKs 

e¨e ’̄vi cÖmvi, ÿz`ª FY Kvh©µ‡gi DÌvb, †iwg‡UÝ cÖevn Ges ˆZwi †cvlvK wk‡íi we¯Ívimn wewfbœ ai‡bi Avw_©K Lv‡Zi 

ms¯‹vi †`‡ki A_©‰bwZK Dbœq‡b ¸iæZ¡c~Y© f‚wgKv †i‡L‡Q| ¯^vaxbZvi ci e¨vs‡Ki msL¨v e„w×i mv‡_ mv‡_ e¨vswKs †mevi 

cwiwaI e¨vcKfv‡e cÖmvwiZ n‡q‡Q| eZ©gv‡b †`‡k 6wU ivóªvqvË evwYwR¨K e¨vsK, 42wU †emiKvwi evwYwR¨K e¨vsK, 8wU 

BmjvwgK kwiqvnwfwËK cwiPvwjZ e¨vsK, 3wU we‡klvwqZ e¨vsK, 9wU we‡`wk evwYwR¨K e¨vsK Ges 5wU A-Zdwmwj e¨vsK 

i‡q‡Q|
1

 GQvovI 34wU bb-e¨vsK Avw_©K cÖwZôvb (GbweGdAvB)
2

 Ges MÖvgxY I cÖvwšÍK Rb‡Mvôxi g‡a¨ e¨vswKs †mev 

†cŠu‡Q †`Iqvi Rb¨ ÔgvB‡µvdvBb¨vÝ Bbw÷wUDkbÕ (GgGdAvB)
3

 ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Q| Z‡e, †`‡k Avw_©K 

cÖwZôv‡bi msL¨v †ewk n‡jI GL‡bv †`‡ki cÖvq 60 kZvsk gvbyl e¨vswKs myweav †_‡K ewÂZ|
4

 evsjv‡`k †gvevBj †gvevBj 

Avw_©K †mev (GgGdGm) Lv‡Z D‡jøL‡hvM¨ cÖe„w× AR©b K‡i‡Q, hv c~‡e© e¨vswKs †mev †_‡K ewÂZ RbMY‡K AvbyôvwbK 

Avw_©K e¨e¯’vq wb‡q G‡m‡Q| eZ©gv‡b 170 wgwjq‡bi AwaK RbmsL¨vi evsjv‡`‡k †gvU 13wU GgGdGm cÖ`vbKvix cÖwZôvb 

wewfbœ ai‡bi wWwRUvj Avw_©K †mev w`‡q hv‡”Q|
5

 miKvwi-†emiKvwi I e¨emvwqK wewfbœ D‡`¨vM GgGdGm LvZ weKv‡k 

¸iæZ¡c~Y© f‚wgKv †i‡L‡Q, d‡j GgGdGm Lv‡Z wnmveavixi msL¨v weMZ Pvi eQ‡i cÖvq 160 kZvsk
6

 e„w× †c‡q‡Q|
7

 †gvevBj 

Avw_©K †mevi gva¨‡g miKvwi wewfbœ fvZv I cÖ‡Yv`bvi A_© Ges wk¶v Dce„wË weZiY G Lv‡Zi gva¨‡g Avw_©K AšÍfz©w³‡K 

m¤úªmvwiZ K‡i‡Q| Z‡e mykvmbMZ wewfbœ ai‡bi P¨v‡jÄ I D‡ØM †hgb-`ye©j AvBwb KvVv‡gv, MÖvnK myiÿv I wbivcËv 

e¨e ’̄vq NvUwZ, b¨vqmsMZ cÖwZ‡hvwMZv I evRvi e¨e¯’v wbwðZKi‡Y ivR‰bwZK I cÖvwZôvwbK P¨v‡jÄ, `ye©j wbqš¿Y I 

Z`viwK KvVv‡gv, mgš^q, Avw_©K mvÿiZvq NvUwZ, wewfbœ ai‡bi Awbqg-`yb©xwZ BZ¨vw` G Lv‡Zi Dbœq‡b cÖwZeÜKZv m„wó 

Ki‡Q| 

                                                           
1

 evsjv‡`k e¨vsK, Ôe¨vsK I Avw_©K cÖwZôv‡bi ZvwjKvÕ, https://www.bb.org.bd/fnansys/bankfi.php (5 gvP© 2025)| 

2

 bb-e¨vswKs Avw_©K cÖwZôvb (NBFIs) n‡jv Ggb Avw_©K cÖwZôvb hviv cÖPwjZ e¨vs‡Ki g‡Zv †PK wnmve cwiPvjbv ev `vwqZ¡ ˆZwi bv Ki‡jI 

A_©‰bwZK Lv‡Z ¸iæZ¡c~Y© Avw_©K †mev cÖ`vb K‡i _v‡K| Giv FY cÖ`vb, wjwRs, wewb‡qvM e¨e ’̄vcbv, †fv³v A_©vqb, m¤ú` e¨e¯’vcbv Ges 

Ab¨vb¨ Avw_©K †mev cÖ`vb K‡i _v‡K| evsjv‡`‡k GbweGdAvB¸‡jv evsjv‡`k e¨vs‡Ki ZË¡veav‡b cwiPvwjZ nq Ges ÒAvw_©K cÖwZôvb AvBb, 

1993Ó Abyhvqx wbqwš¿Z nq| we Í̄vwiZ †`Lyb: Bangladesh Bank, ‘Performance, Regulation and Supervision of NBFIs’, 

Annual Report, 2021, https://www.bb.org.bd/pub/annual/anreport/ar2021/chap7.pdf (20 †g 2025)| 
3

 gvB‡µvdvBb¨vÝ Bbw÷wUDkb (GgGdAvB) ev ¶z ª̀ Avw_©K cÖwZôvbmg~n Ggb cÖwZôvb, †h¸‡jv `wi ª̀, cÖvwšÍK I e¨vswKs myweavewÂZ RbM‡Yi 

Avw_©K AšÍf©yw³ wbwðZ Kivi j‡¶¨ ¶z ª̀ FY, mÂq, wegv Ges Ab¨vb¨ †gŠwjK Avw_©K †mev cÖ`vb K‡i| evsjv‡`‡k GgGdAvB mg~‡ni Kvh©µg 

gvB‡µv‡µwWU †i¸‡jUwi A_wiwU (GgAviG) Gi Aax‡b cwiPvwjZ nq, hv ¶z ª̀ FY cÖ`vbKvix cÖwZôv‡bi Rb¨ mywbw ©̀ó bxwZgvjv cÖYqb I 

Z`viwK K‡i _v‡K| we Í̄vwiZ †`Lyb: Shahidur R. Khandker and Hussain A. Samad (2014), ÔDynamic Effects of 

Microcredit in Bangladesh’, Policy Research Working Paper 6821, World Bank (March 2014);  

https://documents1.worldbank.org/curated/en/456521468209682097/pdf/WPS6821.pdf (7 †deªæqvix 2025)| 

4

 evsjv‡`‡k ’̄vbxq e¨vs‡Ki msL¨v 51wU, †hLv‡b fvi‡Z 34wU, †bcv‡j 20wU, wf‡qZbv‡g 34wU, cvwK¯’v‡b 29wU, kÖxj¼vq 16wU, _vBj¨v‡Û 

22wU Ges bvB‡Rwiqvq 17wU| GKBfv‡e, evsjv‡`‡k me‡P‡q †ewk 80wU wegv cÖwZôvb Av‡Q| fvi‡Z Av‡Q 58wU, †bcv‡j 34wU, wf‡qZbv‡g 

53wU, cvwK¯’v‡b 54wU, kÖxj¼vq 27wU, _vBj¨v‡Û 74wU Ges bvB‡Rwiqvq 57wU wegv cÖwZôvb i‡q‡Q| we¯ÍvwiZ †`Lyb: w` †WBwj ÷vi, Ôe¨vsK-

wegv-†eªvKv‡i‡Ri msL¨vq GwM‡q evsjv‡`k, †mev I Kv‡R wcwQ‡q,Õ 18 †m‡Þ¤̂i 2023, 

https://bangla.thedailystar.net/economy/news-515626 (7 †deªæqvix 2025)| 

5

 Rbïgvwi I M„nMYbv 2022-Gi wfwË‡Z 2024 mv‡ji 1 Rvbyqvwi cÖv°wjZ RbmsL¨v `vuwo‡q‡Q 17 †KvwU 15 jvL 90 nvRvi| †hLv‡b bvix 8 

†KvwU 73 jvL 90 nvRvi Ges cyiæl 8 †KvwU 42 jvL Rb| we Í̄vwiZ †`Lyb: evsjv‡`k cwimsL¨vb ey¨‡iv (weweGm), evsjv‡`k m¨v¤új fvBUvj 

÷¨vwUmwUKm (GmwfAviGm) 2023, MYcÖRvZš¿x evsjv‡`k miKvi, gvP© 2024,  

http://nsds.bbs.gov.bd/en/posts/168/Bangladesh%20Sample%20Vital%20Statistics%20%20(SVRS)%202023, 

(17 †deªæqvix 2025)| 

6

 GgGdG‡mi e¨w³MZ wnmveavixi msL¨v cÖvq 8.9 †KvwU (Ryb 2020) †_‡K e„w× †c‡q Ryb 2024 G cÖvq 23.1 †KvwU n‡q‡Q| we Í̄vwiZ †`Lyb: 

Bangladesh Bank, ‘Mobile Financial Services (MFS) comparative summary statement of December, 2024 and 

January’, 2025, https://www.bb.org.bd/en/index.php/financialactivity/mfsdata, (12 †g 2025)| 

7

 cÖ_g Av‡jv, Ôe¨vs‡Ki wØ¸b MÖvnK GLb †gvevBj Avw_©K †mevq, 7 GwcÖj 2024, 

https://www.prothomalo.com/business/bank/2v2jlzbomb, (7 †deªæqvix 2025)| 

https://www.bb.org.bd/fnansys/bankfi.php
https://www.bb.org.bd/pub/annual/anreport/ar2021/chap7.pdf
https://documents1.worldbank.org/curated/en/456521468209682097/pdf/WPS6821.pdf
https://bangla.thedailystar.net/economy/news-515626
http://nsds.bbs.gov.bd/en/posts/168/Bangladesh%20Sample%20Vital%20Statistics%20%20(SVRS)%202023
https://www.bb.org.bd/en/index.php/financialactivity/mfsdata
https://www.prothomalo.com/business/bank/2v2jlzbomb
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 †gvevBj Avw_©K †mev: evsjv‡`k †cÖwÿZ 

†gvevBj Avw_©K †mev ev GgGdGm ej‡Z GKRb MÖvn‡Ki †gvevBj †dvb b¤^i‡K wnmve/A¨vKvD›U we‡ePbv K‡i e¨vswKs I 

Ab¨vb¨ Avw_©K †mev cÖ`vb Kiv‡K †evSvq, †hLv‡b †jb‡`‡bi wnmve wWwRUvj c×wZ‡Z msi¶Y Kiv nq| A_©vr GgGdGm 

n‡jv m¤ú~Y© †gvevBj †dvb wfwËK GKwU Avw_©K †jb‡`b cÖwµqv hvi mvnv‡h¨ MÖvnK Zvi †gvevBj †dv‡bi gva¨‡g ˆ`bw›`b 

Avw_©K †jb‡`b m¤úbœ Ki‡Z cv‡i| GgGdGm wewfbœ ai‡bi mvaviY e¨vswKs †mev we‡kl K‡i A_© †jb‡`b, wej cwi‡kva, 

†eZb-fvZv MÖnY, FY Kvh©µg, e¨emvwqK †jb‡`b BZ¨vw` cÖZ¨šÍ AÂj I cÖvwšÍK Rb‡Mvôxi nv‡Zi gy‡Vvq wb‡q G‡m‡Q| 

d‡j wek^e¨vcx †gvevBj Avw_©K †mev e¨vcKfv‡e RbwcÖq n‡q DV‡Q, we‡kl K‡i evsjv‡`‡ki g‡Zv Dbœqbkxj †`k¸‡jv‡Z 

†hLv‡b cÖPwjZ e¨vswKs †mevi myweav mxwgZ| †gvevBj Avw_©K †mevi gva¨‡g eZ©gvb mg‡q †ewkifvM MÖvnK Zv‡`i e¨vs‡Ki 

Kvw•ÿZ †jb‡`bmg~n wb‡RB Zv‡`i e¨w³MZ †gvevBj †dv‡b m¤úbœ Ki‡Z cvi‡Q| mvaviY e¨vswKs‡qi Zzjbvq GgGdGm 

Gi gva¨‡g A‡bK †ewk mn‡R I ª̀æZ †jb‡`b Kiv hvq| †gvevBj †dvb e¨envi K‡i †h‡Kv‡bv mgq I ’̄vb †_‡K mn‡RB 

†jb‡`b m¤úbœ Kiv hvq Ges K‡qK wgwb‡Ui g‡a¨B cÖ‡qvRbxq Avw_©K  †jb‡`b Kvh©µg †kl Kiv m¤¢e| kni †_‡K ïiæ 

K‡i cÖZ¨šÍ MÖvgvÂ‡jI GB †mev mnRjf¨, d‡j e¨enviKvix‡`i Avi ¯^kix‡i e¨vs‡K †h‡Z nq bv| w`bivZ †h‡Kv‡bv mg‡q 

A_© cvVv‡bv, MÖnY Kiv ev Ab¨vb¨ Avw_©K †mev †bIqv hvq| †gvevB‡j †jb‡`‡bi †iKW© Zvr¶wYKfv‡e cvIqv hvq, hv 

e¨enviKvixi Avw_©K wbqš¿‡Y mnvqK| GQvov †QvU I gvSvwi e¨emvqxiv `ªæZ I mn‡R †c‡g›U I e¨emvwqK †jb‡`b Ki‡Z 

cv‡ib| †gvevBj †hvMv‡hvM cÖhyw³i µgea©gvb e¨env‡ii mv‡_ †gvevBj Avw_©K †mevi aviYvwU ïiæ n‡qwQj| †gvevBj 

†dvb¸wj me©mvavi‡Yi wbZ¨e¨envh© ÔwWfvBmÕ n‡q DVvq e¨vsK Ges †UwjKg †Kv¤úvwb¸wj mnR I mvkÖqx Avw_©K †jb‡`‡bi 

myweav‡_© GB cÖhyw³wUi e¨envi Kiv ïiæ K‡i|
8

 cÖv_wgK ch©v‡q kU© †g‡mwRs mvwf©m ev GmGgGm-wfwËK e¨vswKs †mev 

wn‡m‡e †gvevBj Avw_©K †mev Pvjy nq| e¨vsK Ges Avw_©K cÖwZôvb¸‡jv MÖvnK‡`i †gŠwjK Avw_©K Kvh©µg m¤úv`b Ki‡Z 

m¶g Kivi Rb¨ GmGgGm Ges Avb÷«vKPvW© mvwcø‡g›Uvwi mvwf©m †WUvi (BDGmGmwW) gva¨‡g GgGdGm †mev cÖ`vb 

Ki‡Zv|  

 

†gvevBj Avw_©K †mev ˆewk¦K Avw_©K Ôj¨vÛ‡¯‹cÕ-G ˆecøweK cwieZ©b G‡b‡Q, hv e¨w³ Ges e¨emvqx‡`i mnR/mvejxj, `¶ 

Ges wbivc` Avw_©K †jb‡`‡bi `vi D‡b¥vPb K‡i‡Q| wek^e¨vcx GgGdGm-Gi MÖvnK msL¨v cÖwZwbqZ e„w× cv‡”Q| we‡kl 

K‡i Avwd«Kv, Gwkqv Ges jvwZb Av‡gwiKvi g‡Zv Dbœqbkxj †`k¸‡jv‡Z GB cÖe„w×i nvi jÿYxq| wWwRUvj A_©bxwZi 

we¯Ív‡ii d‡j GgGdGm-Gi Ici wbf©iZv evo‡Q| B-Kgvm©, wWwRUvj †c‡g›U Ges AbjvBb †jb‡`‡b GgGdGm e¨envi‡K 

e¨vcKfv‡e Z¡ivwš^Z Ki‡Q| Ô†Møvevj wm‡÷g di †gvevBj KwgDwb‡Kkb A¨v‡mvwm‡qkbÕ (wRGmGgG)-Gi Z_¨vbymv‡i, 

2023 mv‡j we‡k^ 1.8 wewjq‡biI †ewk wnmveavix †gvevBj Avw_©K †mev e¨envi Ki‡Q Ges eQ‡i †gvU †jb‡`‡bi cwigvY 

cÖvq 1.4 wUªwjqb Wjvi (cÖwZ wgwb‡U cÖvq 2.7 wgwjqb Wjvi)|
9

 Gme †`‡k †gvevBj Avw_©K †mevi `ªæZ we¯Ív‡ii †cQ‡b 

¯§vU©‡dvb I B›Uvi‡bU e¨envi e„w×, e¨vswKs myweavewÂZ Rb‡Mvôxi AšÍfz©w³ e„w×, wWwRUvj iƒcvšÍi I wdb‡UK e¨emvi 

Dbœqb, miKvwi bxwZ mnvqZv I wewa-weavb Ges †KvwfW-19 gnvgvwii ci wWwRUvj †c‡g‡›Ui Ici wbf©iZv e„w× Ab¨Zg|
10

 

 

we‡k^ eZ©gv‡b †gvevBj †dvb Avw_©K †jb‡`‡bi GKwU Ab¨Zg gva¨g n‡q D‡V‡Q| 1990 mv‡j ¯‹¨vwÛ‡bwfqvb e¨vsK¸‡jv 

(we‡kl K‡i wdbj¨v‡Ûi †gwiUv e¨vsK) cÖ_g GmGgGmwfwËK e¨vsK wnmv‡ei Ôe¨v‡jÝÕ AbymÜvb I A_© ¯’vbvšÍ‡ii e¨e¯’v 

Pvjy K‡i|
11

 cieZ©x‡Z 1999 mv‡j biI‡qi GKwU e¨vsK MÖvnK‡`i Rb¨ †gvevBj †dvb e¨envi K‡i Zv‡`i e¨vsK wnmv‡ei 

                                                           
8

 evsjv‡UK Uz‡qw›U‡dvi WU Kg, Ô†gvevBj Avw_©K †mev bvwK cÖPwjZ e¨vsK-†KvbwU †ewk myweavRbK?Õ, 20 RyjvB 2023,  

https://banglatech24.com/0749888/mfs-vs-traditional-banking/, (12 †deªæqvwi 2025)| 

9

 Global System for Mobile Communications Associations, ‘The State of the Industry Report on Mobile Money 

2024,’ https://www.gsma.com/sotir/wp-content/uploads/2024/03/GSMA-SOTIR-2024_Report.pdf, (5 gvP© 

2025)| 
10

 nvmvb gynv¤§` Rvwn ỳj Avwgb, ÔK‡ivbvKvjxb evsjv‡`‡k wWwRUvj †c‡g›U e¨e¯’v,Õ evsjv wUªweDb, 26 †g 2021,  

https://www.banglatribune.com/tech-and-gadget/tech-talk/682498/কর োনোকোলীন-বোাংলোরেরে-ডিডিটোল-পেরেন্ট-ব্যবস্থো, (15 

†g 2025)| 

11

 Nofie Iman, “Is mobile payment still relevant in the fintech era?,” International Journal of Electronic 

Commerce Research and Applications, Vol. 30, July–August 2018, Pages 72-82. 

https://www.sciencedirect.com/science/article/abs/pii/S1567422318300577, (15 †deªæqvwi 2025) 

https://banglatech24.com/0749888/mfs-vs-traditional-banking/
https://www.gsma.com/sotir/wp-content/uploads/2024/03/GSMA-SOTIR-2024_Report.pdf
https://www.banglatribune.com/tech-and-gadget/tech-talk/682498/করোনাকালীন-বাংলাদেশে-ডিজিটাল-পেমেন্ট-ব্যবস্থা
https://www.sciencedirect.com/science/article/abs/pii/S1567422318300577
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wewfbœ Z_¨ Ges GmGgGm-Gi gva¨‡g A_© †jb‡`‡bi e¨e¯’v Pvjy K‡i-hv cÖ_g †gvevBj Avw_©K †mevi m~Pbv K‡i|
12

 Z‡e 

†m mgq Dbœqbkxj †`kmg~‡n †gvevBj †dv‡bi we‡kl K‡i ¯§vU©‡dv‡bi e¨envi mxwgZ nIqvq G †mevwUi cÖmvi‡K evavMÖ¯Í 

K‡i‡Q| †gvevBj †dv‡bi `vg I B›Uvi‡b‡Ui cÖvc¨Zv kni †Kw›`ªK I e¨qeûj nIqvq Dbœqbkxj †`kmg~‡n cÖv_wgK ch©v‡q 

Zv kû‡i I abx Rb‡Mvôxi g‡a¨ mxgve× wQj|
13

 †jb‡`b cwiKvVv‡gvi NvUwZ, wbivc` ÔGbwµckbÕ Ges RvwjqvwZ 

kbv³Ki‡Yi cÖhyw³i mxgve×Zvi Kvi‡Y MÖvnKiv Zv‡`i Avw_©K †jb‡`b m¤úwK©Z Z‡_¨i †MvcbxqZv m¤ú‡K© DwØMœ wQj| 

ZvQvov G mgq MÖvgvÂ‡j gvby‡li g‡a¨ Avw_©K mvÿiZvi NvUwZ jÿYxq wQj, AwaKvsk gvbyl †gvevBjwfwËK e¨vswKs-Gi 

Ici Av¯’v Kg Ges mvaviY e¨vswKs c×wZ‡Z Avw_©K Kvh©µg cwiPvjbvq Af¨¯Í wQj|   

 

cÖv_wgK ch©v‡q GmKj P¨v‡jÄ _vKv m‡Ë¡I 1990-Gi `k‡Ki †k‡li w`‡K D‡jøL‡hvM¨ cÖhyw³MZ AMÖMwZ GgGdGm-Gi 

`ªæZ m¤úªmvi‡Yi wfwË ˆZwi K‡iwQj| †gvevBj †dvb †bUIqv‡K© Ô†Møvevj wm‡÷g di †gvevBj KwgDwb‡KkbmÕ ev wRGmGg 

Pvjy nIqvq AviI wbf©i‡hvM¨ I we¯Í…Z cwim‡i †gvevBj I B›Uvi‡bU ms‡hvM w`‡Z mÿg nq - Gi d‡j cÖZ¨šÍ AÂj¸‡jv‡ZI 

mnRjf¨ gy‡Vv‡dvb †mev Pvjy Kiv m¤¢e nq|
14

 cieZ©x‡Z ¯§vU© wmg Kv‡W©i (SIM Card) cÖeZ©‡b MÖvnK‡`i †hvMv‡hvM 

wbivcËv †Rvo`vi nIqvq †gvevBj Avw_©K †mevi cÖv_wgK wbf©i‡hvM¨Zv AR©b K‡i| ZvQvov gy‡Vv‡dv‡b B›Uvi‡bU †mevi 

Rb¨ Ôwmg UzjwKUÕ ev GmwU‡K AwaKZi B›UviA¨vw±f nIqvq gy‡Vv‡dv‡b Avw_©K †mev cÖ`vb mnRZi n‡q‡Q| Aciw`‡K 

we‡k^i wdb‡UK †Kv¤úvwbmg~‡ni wWwRUvj †jb‡`‡bi g‡Wj¸‡jv cÖv_wgK P¨v‡jÄ KvwU‡q mvaviY e¨vswKs I †gvevBj Avw_©K 

†mevi ÔB‡Kvwm‡÷gÕ‡K GKxf‚Z Ki‡Z mÿg nq, hv GgGdGm †mevi `ªæZ AMÖMwZ‡Z Kvh©Ki f‚wgKv cvjb K‡i|
15 

 

Dbœqbkxj †`k¸‡jvi g‡a¨ †Kwbqv‡K GgGdGm Lv‡Zi c_cÖ`k©K wn‡m‡e we‡ePbv Kiv nq| 2007 mv‡j †Kwbqvi †UwjKg 

cÖwZôvb ÔmvdvwiKgÕ (Safaricom) Zv‡`i †gvevBj †c‡g›U †mev Gg-†cmv (M-Pesa) Pvjy K‡i, hv wek¦e¨vcx †gvevBj 

e¨vswKs e¨e ’̄vi GK bZzb hy‡Mi m~Pbv K‡i|
16

 †Kwbqvq Gg-†cmv Pvjyi ci Zv `ªæZ RbwcÖqZv jvf K‡i Ges †`kwUi 

A_©‰bwZK e¨e¯’vi GKwU iæZ¡c~Y© As‡k cwiYZ nq| 2017 mv‡jB †Kwbqvi cÖvq 96 kZvsk cwiev‡ii †Kv‡bv bv †Kv‡bv 

m`m¨ GgGdGm e¨envi K‡i wewfbœ Avw_©K Kvh©µg m¤úv`b K‡i‡Q|
17

 ZvQvov †Kwbqvi †gvU wRwWwci cÖvq 50 kZvs‡ki 

†ewk GgGdGm-Gi gva¨‡g m¤úbœ nq, hv we‡k^i †h †Kv‡bv †`‡ki Zzjbvq m‡e©v”P| †Kwbqvi Gg-†cmvÕi Af‚Zc~e© mvdj¨ 

Ab¨vb¨ Dbœqbkxj †`k¸‡jvi Rb¨ AbyKiYxq n‡q I‡V| we‡kl K‡i Avwd«Kv I Gwkqvi Dbœqbkxj †`k¸‡jv †Kwbqvi g‡Wj 

AbymiY K‡i Zv‡`i GgGdGm mvwf©m Pvjy Ki‡Z ïiæ K‡i| 
 

                                                           
12

 1990 `k‡Ki †kl fv‡M ÔIq¨vi‡jm A¨vwcø‡Kkb †cÖv‡UvKjÕ ev WweøDGwc Pvjy nIqvi ci †_‡K e¨vsK¸‡jv Zv‡`i MÖvnK‡`i Gg-e¨vswKs ev 

†gvevBj e¨vswKs myweav †`Iqv ïiæ K‡i| WweøDGwc Pvjy nIqvi Kvi‡Y †gvevBj wfwËK B›Uvi‡bU †mev gvby‡li nv‡Zi Kv‡Q P‡j Av‡m Ges 

Avw_©K welqvw` we‡kl K‡i e¨vswKs Kvh©µg gy‡Vv‡dvb e¨envi K‡i Kivi my‡hvM ˆZwi nq| BD‡iv‡ci e¨vsK¸‡jv MÖvnK‡`i Rb¨ G myweav Pvjy 

K‡i, †hLv‡b biI‡q cÖ_g WweøDGwc wfwËK e¨vswKs e¨e ’̄vi m~Pbv K‡i| we¯ÍvwiZ †`Lyb: Anna Sorbet, “History of mobile banking 

– how it all started?,” Finanteq, 24 November 2022, https://finanteq.com/blog/fintech-trends/history-of-

mobile-banking-how-it-all-started/, (16 †deªæqvwi 2025)| 
13

 Ummaha Hazra and Asad Karim Khan, “Mobile Financial Services in Bangladesh: Understanding the 

Affordances,” Munich Personal RePEc Archive (MPRA); MPRA Paper No. 117852, posted 12 Jul 2023, 

UTC, 8 December 2020, https://mpra.ub.uni-muenchen.de/117852/, (16 †deªæqvwi 2025)| 

14

 ÔGSM: The Backbone of Mobile Communication’s Past, Present, and Future,’ Ocsaly, 20 December 2024,  

https://ocsaly.com/gsm-the-backbone-of-mobile-communications-past-present-and-future/, (12 †g 2025)| 
15

 Wided Dafri and Reema Al-Qaruty, “Challenges and opportunities to enhance digital financial transformation 

in crisis management,” Journal of Social Sciences & Humanities Open, Vol. 8, Issue 1, 2023, ISO no. 

100662, https://www.sciencedirect.com/science/article/pii/S259029112300267X, (27 wW‡m¤̂i 2024)| 

16

 Andrea Barry, “How Kenya created the world’s most successful mobile-payments service,” Digital Initiative, 

9 December 2015, https://d3.harvard.edu/platform-rctom/submission/how-kenya-created-the-worlds-most-

successful-mobile-payments-service/, (27 Rvbyqvwi 2025)| Judith Owigar, “How M-Pesa is changing everyday 

life in Kenya,” Urbanet, GIZ, Germany, 31 July 2017, https://www.urbanet.info/mpesa-kenya-how-it-is-

changing-everyday-life/, (30 Rvbyqvwi 2025) 

17

 Judith Owigar, “How M-Pesa is changing everyday life in Kenya,” Urbanet, Germeny, July 2017,  

https://www.urbanet.info/mpesa-kenya-how-it-is-changing-everyday-life/, (27 Rvbyqvwi 2025)| 

https://finanteq.com/blog/fintech-trends/history-of-mobile-banking-how-it-all-started/
https://finanteq.com/blog/fintech-trends/history-of-mobile-banking-how-it-all-started/
https://mpra.ub.uni-muenchen.de/117852/
https://ocsaly.com/gsm-the-backbone-of-mobile-communications-past-present-and-future/
https://www.sciencedirect.com/science/article/pii/S259029112300267X
https://d3.harvard.edu/platform-rctom/submission/how-kenya-created-the-worlds-most-successful-mobile-payments-service/
https://d3.harvard.edu/platform-rctom/submission/how-kenya-created-the-worlds-most-successful-mobile-payments-service/
https://www.urbanet.info/mpesa-kenya-how-it-is-changing-everyday-life/
https://www.urbanet.info/mpesa-kenya-how-it-is-changing-everyday-life/
https://www.urbanet.info/mpesa-kenya-how-it-is-changing-everyday-life/
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†Kwbqvi g‡Zv evsjv‡`‡kI GgGdGm Avw_©K Lv‡Zi GK ¸iæZ¡c~Y© cwieZ©b G‡b‡Q, hv e¨vswKs †mev‡K mnRjf¨ Ges mgq 

mvkÖqx K‡i‡Q| 2011 mv‡j Pvjy nIqv GB †mev MÖvnK‡`i †gvevBj †dvb e¨envi K‡i A_© ¯’vbvšÍi, wej cwi‡kva Ges 

†gvevBj wiPvR©mn wewfbœ ai‡bi Avw_©K Kvh©µg cwiPvjbvi my‡hvM K‡i w`‡q‡Q| weKvk, i‡KU, bM` Ges Dcvq-Gi g‡Zv 

†gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôvbmg~n (GgGdGmwc) †`‡ki Avw_©K e¨e¯’vq GKwU kw³kvjx Ae¯’vb ˆZwi K‡i‡Q| 

we‡klZ, MÖvgxY I cÖZ¨šÍ AÂ‡ji gvby‡li Rb¨ GwU GKwU ¸iæZ¡c~Y© gva¨g wn‡m‡e KvR Ki‡Q|
18

 GgGdGm Avw_©K Lv‡Z 

RbM‡Yi AšÍf©yw³ evwo‡q‡Q Ges wb¤œ Av‡qi gvby‡li Rb¨ e¨vswKs Kvh©µg‡K mnR K‡i‡Q|
19

 B›Uvi‡bU Ges ¯§vU©‡dv‡bi 

µgea©gvb e¨envi GB †mevi cÖmvi‡K Z¡ivwš^Z Ki‡Q Ges GwU evsjv‡`‡ki wWwRUvj A_©bxwZi Dbœq‡b ¸iæZ¡c~Y© f‚wgKv 

ivL‡Q| GQvov GgGdGm A¨vc GKwU wWwRUvj cø¨vUdg©, hv e¨enviKvix‡`i †gvevBj †dv‡bi gva¨‡g cÖvq mKj ai‡bi 

e¨vswKs †mev MÖn‡Yi my‡hvM †`q| Gi gva¨‡g A_© ¯’vbvšÍi, wej cwi‡kva, wnmve hvPvBmn wewfbœ Avw_©K Kvh©µg mn‡R Ges 

`ªæZ I w`‡bi †h‡Kv‡bv mgq m¤úbœ Kiv hvq| Z‡e mvBevi wbivcËvi SzuwK, MÖvn‡Ki m‡PZbZvi Afve, ûwÛ/A_© cvPvi 

Ges Zzjbvg~jKfv‡e D”P †mevg~j¨mn wKQz mgm¨v evsjv‡`‡k GgGdGm Lv‡Zi cÖavb P¨v‡jÄ n‡q `vuwo‡q‡Q|
20

 

 

bvix I cÖvwšÍK Rb‡Mvôx we‡kl K‡i wb¤œ Av‡qi gvby‡li Avw_©K AšÍfz©w³
21

 wbwðZ Kiv Ges Avw_©K †jb‡`b‡K Z¡ivwš^Z Kivi 

j‡ÿ¨ 2011 mv‡j evsjv‡`‡k GgGdGm Pvjy nq| e¨vswKs myweavi evB‡i _vKv Rb‡Mvôxi Rb¨ wWwRUvj †jb‡`b mnRjf¨ 

Kivi cvkvcvwk, bM` A‡_©i Ici wbf©iZv Kwg‡q Avw_©K †jb‡`‡bi wbivcËv wbwðZ KivI GB †mevi Ab¨Zg D‡Ïk¨ 

wQj|
22

 e¨vswKs AeKvVv‡gvi mxgve×Zv, AwZwi³ e¨vsK wd, ~̀ieZ©x I cÖvwšÍK GjvKvq e¨vs‡Ki Abycw¯’wZ, DcvR©‡bi 

AwbðqZv mn †ek wKQz Kvi‡Y AwaKvsk gvbyl (we‡kl K‡i cÖvwšÍK Ges MÖvgxY Rb‡Mvôx) e¨vswKs †mevi AvIZvi evB‡i 

i‡q wM‡qwQj| GgGdGm Pvjyi ci e¨vswKs myweavewÂZ Rb‡Mvôxi Rb¨ A_©‰bwZK Kvh©µ‡g AskMÖnY mnR n‡q I‡V Ges 

AvbyôvwbK Avw_©K e¨e¯’vq AšÍfz©w³i my‡hvM m„wó nq|
23

 GgGdGm Pvjyi Ab¨Zg cÖavb jÿ¨ wQj bvix, K…lK, w`bgRyi, ¶y ª̀ 

D‡`¨v³v, cÖevmx kÖwgK I Ab¨vb¨ cÖvwšÍK Rb‡Mvôx‡K AvbyôvwbK e¨vswKs e¨e ’̄vi AvIZvq wb‡q Avmv| GQvov mgv‡Ri wb¤œ 

Av‡qi gvbyl‡`i mn‡R I wbivc‡` Avw_©K †jb‡`b Kivi my‡hvM cÖ`vb Kiv Ges e¨vswKs P¨v‡b‡ji evB‡i _vKv Rb‡Mvôx‡K 

g~javivi A_©bxwZi m‡½ mshy³ Kiv| AwaKš‘ bvix‡`i A_©‰bwZK ¯^vaxbZv e„w× Kiv, KviY Zviv A‡bK mgq mvgvwRK-

cvwievwiK Kvi‡Y e¨vs‡K †h‡Z cv‡ib bv, A_P gy‡Vv‡dv‡bi gva¨‡g mn‡R †jb‡`b Ki‡Z cv‡ib| d‡j GgGdGm Pvjyi 

ci ciB GwU RbwcÖq n‡q I‡V| kni I MÖvg Dfq AÂ‡ji gvbyl e¨vs‡K bv wM‡qB †gvevBj †dv‡bi gva¨‡g UvKv †jb‡`‡bi 

                                                           
18

 Kvgvj Kv`xi, ÔGgGdGm: evsjv‡`‡ki AšÍfz©w³g~jK mg„w×i mnhvÎxÕ, ˆ`wbK evsjv, 3 A‡±vei 2022,  

https://dainikbangla.com.bd/feature/2666, (11 †g 2025)| 
19

 Avw_©K AšÍf©yw³i cÖ_g cÖRb¥ n‡jv ¶y ª̀ FY| ¶y ª̀ F‡Yi ci Avw_©K AšÍf©yw³i wØZxq cÖRb¥ n‡q D‡V‡Q GgGdGm| e¨vsK-ewnf©~Z gvby‡li e¨vsK 

cwim‡i Avbvi GK ai‡bi mvgvwRK g‡Wj ˆZwi n‡q‡Q| Z‡e G‡¶‡Î me‡P‡q ¸iæZ¡c~Y© f~wgKv †i‡L‡Q MÖvnK, hviv †gvevBj e¨vs‡Ki cÖK…Z 

e¨enviKvix| cvkvcvwk G‡R›Uiv hviv kn‡ii GwUGg ey‡_i g‡Zv KvR K‡i Pj‡Q MÖv‡g| GgGdGm LvZ AvR g~javivi A_©bxwZi Rb¨ LyeB 

¸iæZ¡c~Y©| we¯ÍvwiZ †`Lyb: ˆ`wbK ewbK evZ©v, Ôÿz ª̀ F‡Yi ci Avw_©K AšÍf©yw³i wØZxq cÖRb¥ n‡q D‡V‡Q GgGdGmÕ, 6 RyjvB 2024,  

https://www.bonikbarta.com/home/news_description/390386/ক্ষুদ্র-ঋরে -ে -আডথ িক-অন্তর্ভিডি -ডিতীয়-প্রিন্ম-হরয়-উরেরে-

এেএফএস, (26 †deªæqvwi 2025)| ˆ`wbK Kv‡ji KÉ, ÔGgGdGm I G‡R›U e¨vswKs‡q Avw_©K AšÍf©yw³ mnR n‡q‡QÕ, 31 gvP© 2022, 

https://www.kalerkantho.com/print-edition/industry-business/2022/03/31/1133858, (26 †deªæqvwi 2025)| 

20

 mynv`v Avdwib, ÒmvBevi wbivcËvq SuywK Ô ỳe©j cwiKvVv‡gvÕ, Avw_©K LvZ †ewk SuywK‡Z,Ó ˆ`wbK cÖ_g Av‡jv, 22 †g 2023,  

https://www.prothomalo.com/bangladesh/ju9zgrmbyc, (22 †g 2025)| 

21

 Avw_©K AšÍfz©w³ ej‡Z, Avw_©K cwi‡lev †_‡K ewÂZ I mxwgZ cwi‡levcÖvß Rb‡Mvôxmn mKj e¨w³ I e¨emvwqK D‡`¨vMmg~‡ni Rb¨ GKwU 

mywbqwš¿Z, ¯^”Q, `ÿ Ges cÖwZ‡hvwMZvg~jK Avw_©K evRv‡ii gva¨‡g mv‡a¨i g‡a¨ mvkÖqxg~‡j¨ gvbm¤§Z, mnRcÖvc¨ I SuywK wbim‡bi my‡hvM 

m¤̂wjZ cÖhyw³wfwËK Avw_©K cwi‡lev cÖvwßi AwfMg¨Zv I e¨env‡ii mÿgZv‡K eySvq| we Í̄vwiZ †`Lyb: RvZxq Avw_©K AšÍfz©w³ †KŠkjcÎ, 

2021, Avw_©K cÖwZôvb wefvM, A_© gš¿Yvjq, MYcÖRvZš¿x evsjv‡`k miKvi, https://idra.org.bd/site/publications/f9e153a8-

9653-4b80-be7a-eca37fdf3f94/িোতীয়-আডথ িক-অন্তর্ভিডি-পকৌেলেত্র, (28 gvP© 2025)| 

22

 ˆ`wbK mgKvj, ÔcÖvwšÍK Rb‡Mvôxi Dbœq‡b KiYxqÕ 14 †m‡Þ¤̂i 2020, https://samakal.com/editorial-

subeditorial/article/37066, (22 †deªæqvwi 2025)| Gd, Avi, Bgivb, Ôevsjv‡`‡ki A_©bxwZ‡Z bvixkw³i f‚wgKv: m¤¢vebv I P¨v‡jÄ,Õ 

wmwU‡Rb f‡qm wewW WU Kg, 23 b‡f¤̂i 2023, https://citizensvoicebd.com/economy/14277/, (22 †deªæqvwi 2025)| ˆ`wbK 

cÖ_g Av‡jv, ÔmvgvwRK wbivcËv fvZv cÖ`vb: wWwRUvj c×wZi e¨envi,Õ 17 †g 2020,  

https://www.prothomalo.com/opinion/column/সোেোডিক-ডন োেত্তো-ভোতো-প্রেোন-ডিডিটোল-েদ্ধডত , (22 †deªæqvwi 2025)| 

23

 †gRi †Rbv‡ij (Ae.) †kL †gv. Gwbiæj Bmjvg, ÔwWwRUvj †c‡g‡›Ui AMÖMwZ‡Z g~j AbyNUK GgGdGm,Õ ˆ`wbK cÖ_g Av‡jv, 20 †g 2024,  

https://www.prothomalo.com/business/economics/jzswsafpce, (21 †g 2025)| Kvgvj Kv`xi, ÔGgGdGm: evsjv‡`‡ki 

AšÍfz©w³g~jK mg„w×i mnhvÎx,Õ ˆ`wbK evsjv, 3 A‡±vei 2022, https://dainikbangla.com.bd/feature/2666, (11 †g 2025)|  

https://dainikbangla.com.bd/feature/2666
https://www.bonikbarta.com/home/news_description/390386/ক্ষুদ্র-ঋণের-পর-আর্থিক-অন্তর্ভুক্তির-দ্বিতীয়-প্রজন্ম-হয়ে-উঠেছে-এমএফএস
https://www.bonikbarta.com/home/news_description/390386/ক্ষুদ্র-ঋণের-পর-আর্থিক-অন্তর্ভুক্তির-দ্বিতীয়-প্রজন্ম-হয়ে-উঠেছে-এমএফএস
https://www.kalerkantho.com/print-edition/industry-business/2022/03/31/1133858
https://www.prothomalo.com/bangladesh/ju9zgrmbyc
https://idra.org.bd/site/publications/f9e153a8-9653-4b80-be7a-eca37fdf3f94/জাতীয়-আর্থিক-অন্তর্ভুক্তি-কৌশলপত্র
https://idra.org.bd/site/publications/f9e153a8-9653-4b80-be7a-eca37fdf3f94/জাতীয়-আর্থিক-অন্তর্ভুক্তি-কৌশলপত্র
https://samakal.com/editorial-subeditorial/article/37066
https://samakal.com/editorial-subeditorial/article/37066
https://citizensvoicebd.com/economy/14277/
https://www.prothomalo.com/opinion/column/সামাজিক-নিরাপত্তা-ভাতা-প্রদান-ডিজিটাল-পদ্ধতির
https://www.prothomalo.com/business/economics/jzswsafpce
https://dainikbangla.com.bd/feature/2666
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myweav †c‡Z ïiæ K‡i| Kg©ms¯’vb, e¨emv, wk¶v I wPwKrmvi g‡Zv ¸iæZ¡c~Y© Lv‡Z GgGdGm e¨env‡ii cwigvY evo‡Z 

_v‡K|
24

 GgGdGm Pvjyi ci MÖvgxY bvix I wb¤œ Av‡qi gvbyl mivmwi wWwRUvj Avw_©K e¨e¯’vi mv‡_ hy³ n‡Z †c‡i‡Q| we‡kl 

K‡i M„nKg©x, Mv‡g©›Um Kg©x, ÿz`ª e¨emvqx I K…lK‡`i Avw_©K AšÍf©yw³ evwo‡q‡Q|
25

 bvixiv GLb N‡i e‡m gy‡Vv‡dv‡bi 

gva¨‡g A_© MÖnY I †cÖiY Ki‡Z cvi‡Q, hv Zv‡`i A_©‰bwZK ¯^vaxbZv I myi¶v e„w× K‡i‡Q| 

1.2.1 †gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôv‡bi (GgGdGmwc) msL¨v 

2011 mv‡j evsjv‡`‡k GgGdGm Lv‡Zi hvÎv ïiæ nIqvi ci wewfbœ mg‡q 29wU e¨vsK I cÖwZôvb †gvevBj Avw_©K †mev 

Pvjy Ki‡jI eZ©gv‡b weKvk, bM`, i‡KU, Dcvqmn 13wU †gvevBj Avw_©K †mevcÖ`vbKvix cÖwZôvb ev GgGdGmwc 

evsjv‡`‡k †gvevBj Avw_©K †mev cÖ`vb Ki‡Q| †mev cÖ`vbKvix 13wU GgGdGmwcÕi g‡a¨ wZbwU (weKvk, U¨vc I Dcvq) 

e¨vsK †bZ…Z¡vaxb mvewmwWqvwi, bqwU e¨vsK †bZ…Z¡vaxb bb-mvewmwWqvwi Ges GKwU GgGdGmwc (ÔbM`Õ) miKvwi cÖwZôvb 

(evsjv‡`k WvK wefvM) †bZ…Z¡vaxb cÖwZôvb (mviwY 1)| 

 

mviwY 1: GgGdGm †mevcÖ`vbKvix cÖwZôvb I cÖwZôvKvj* 

µwgK 

bs 

GgGdGmwc
26

 c¨v‡i›U e¨vsK/cÖwZôv‡bi bvg cÖwZôv

Kvj 

e¨emvwqK g‡Wj 

1 i‡KU WvP evsjv e¨vsK wcGjwm 2011 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

2 weKvk eª¨vK e¨vsK wcGjwm 2011 e¨vsK-†bZ…Z¡vaxb mvewmwWqvwi 

3 Dcvq (BDK¨vk) BDbvB‡UW Kgvwk©qvj e¨vsK wcGjwm 2011 e¨vsK-†bZ…Z¡vaxb mvewmwWqvwi 

4 GgK¨vk Bmjvgx e¨vsK evsjv‡`k wcGjwm 2012 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

5 dv÷ †c dv÷© wmwKDwiwU Bmjvgx e¨vsK wcGjwm 2012 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

6 gvB K¨vk gv‡K©›UvBj e¨vsK wcGjwm 2013 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

7 †Uwj K¨vk mvD_ B÷ e¨vsK wcGjwm 2015 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

8 iæcvwj e¨vsK wkIi K¨vk iæcvwj e¨vsK wcGjwm 2016 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

9 I‡K Iqv‡jU Iqvb e¨vsK wcGjwm 2018 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

10 BmjvwgK Iqv‡jU Avj Avivdvn e¨vsK wcGjwm 2019 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

11 bM` evsjv‡`k WvK wefvM 2019 

miKvwi mË¡v-†bZ…Z¡vaxb  

bb-mvewmwWqvwi 

12 U¨vc Uªv÷ e¨vsK wcGjwm 2020 e¨vsK-†bZ…Z¡vaxb mvewmwWqvwi 

13 †gNbv †c †gNbv e¨vsK wcGjwm 2023 e¨vsK-†bZ…Z¡vaxb bb-mvewmwWqvwi 

* Z_¨m~Î: evsjv‡`k e¨vsK I mswkøó GgGdGmwc 

1.2.2 GgGdGmwc cÖ`Ë †gvevBj Avw_©K †mevi aib 

hw`I GgGdGmwcmg~n bM` Rgv (K¨vk Bb), bM` D‡Ëvjb (K¨vk AvDU), wewfbœ gv‡P©›U I †mevi wej I A_© cwi‡kva 

(†c‡g›U), †gvevBj wiPvR© BZ¨vw` cÖPwjZ e¨vswKs †mevi gva¨‡g Zv‡`i Kvh©µg cwiPvjbv K‡i _v‡K, ZeyI Zviv mg‡qi 

mv‡_ mv‡_ Gme †mevq ˆewPÎ¨ I bZzbZ¡ wb‡q G‡m‡Q (wPÎ 1)| mv¤úªwZK mg‡q K‡qKwU GgGdGmwc FY weZiY I 

cwi‡kva, mÂq †mev Ges †iwg‡UÝ MÖnY I weZi‡Yi g‡Zv ms‡e`bkxj Avw_©K †mevmg~n MÖvnK‡`i nv‡Zi gy‡Vvq wb‡q 

wM‡q‡Q| 

                                                           
24

 B‡Kv‡bvwg· jvwb©s WU Kg, Ôevsjv‡`‡k †mev Lv‡Zi cÖe„w×Õ, 17 †g 2022, https://www.economiclearn.com/2022/09/progress-

service-sectors-Bangladesh.html, (15 †deªæqvwi 2025)| 
25

 ˆ`wbK cÖ_g Av‡jv, ÔAvw_©K AšÍf©yw³‡Z bvix: P¨v‡jÄ, m¤¢vebv I KiYxq,Õ 21 Ryb 2022,  

https://www.prothomalo.com/opinion/column/সোেোডিক-ডন োেত্তো-ভোতো-প্রেোন-ডিডিটোল-েদ্ধডত , (2 Rvbyqvwi 2025)| ˆ`wbK 

evZ©v Uz‡qw›U‡dvi WU Kg, ÔMÖvgxY bvixiv A_©‰bbxwZ‡Z m¤ú„³ n‡j Dbœqb †UKmB n‡e,Õ 8 RyjvB 2021,  

https://barta24.com/details/national/129119/-women-s-empowerment-and-development-will-be-sustainable-

if-rural-women-are-involved-in-the-economy-, (2 Rvbyqvwi 2025)| 

26

 †c‡g›U wm‡÷gm wWcvU©‡g›U (wcGmwW), evsjv‡`k e¨vsK, https://www.bb.org.bd/fnansys/paymentsys/mfs_provider.pdf, 

(23 †g 2025)| 

https://www.economiclearn.com/2022/09/progress-service-sectors-Bangladesh.html
https://www.economiclearn.com/2022/09/progress-service-sectors-Bangladesh.html
https://www.prothomalo.com/opinion/column/সামাজিক-নিরাপত্তা-ভাতা-প্রদান-ডিজিটাল-পদ্ধতির
https://barta24.com/details/national/129119/-women-s-empowerment-and-development-will-be-sustainable-if-rural-women-are-involved-in-the-economy-
https://barta24.com/details/national/129119/-women-s-empowerment-and-development-will-be-sustainable-if-rural-women-are-involved-in-the-economy-
https://www.bb.org.bd/fnansys/paymentsys/mfs_provider.pdf
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wPÎ 1: GgGdGmwc cÖ`Ë †mevmg~n 

 
 

* P2P = Person-to-person; P2B = Person-to-business; B2P = Business-to-person;  

P2G = Person-to-Government; G2P = Government-to-person 

1.2.3 GgGdGmwcÕi MÖvnK msL¨v I †jb‡`‡bi cwigvY  

evsjv‡`‡k GgGdGm LvZ weMZ GK hy‡M Afvebxq cÖe„w× AR©b K‡i‡Q| evsjv‡`k e¨vs‡Ki GK wnmve Abyhvqx, wbewÜZ 

mwµq wnmve msL¨v Ges ˆ`wbK Mo †jb‡`‡bi cwigvY we‡ePbvq evsjv‡`‡ki GgGdGm LvZ we‡k¦i Ab¨Zg e„nr GgGdGm 

evRv‡i cwiYZ n‡q‡Q|
27

 G‡ÿ‡Î MÖvnK msL¨v, †jb‡`‡bi msL¨v I cwigvY we‡køl‡Y †`Lv hvq, 2020 mv‡ji Zzjbvq 

wW‡m¤^i 2024 mv‡j †gvU wbewÜZ wnmveavixi msL¨v cÖvq 2.4 ¸b e„w× †c‡q 8.9 †KvwU †_‡K cÖvq 23.7 †KvwU n‡q‡Q 

(wPÎ-2), †hLv‡b wbewÜZ cyiæl MÖvn‡Ki nvi 58.4 kZvsk Ges bvix 41.6 kZvsk|
28

 Z‡e wbewÜZ MÖvnK‡`i Zzjbvq 

mwµq MÖvnK msL¨v e„w×i nvi Kg| evsjv‡`k e¨vs‡Ki Z_¨vbyhvqx wW‡m¤^i 2024-G †gvU wbewÜZ MÖvnK‡`i cÖvq 37.6 

kZvsk mwµq MÖvnK|
29

 

 

wPÎ 2: 2020-2024 mv‡ji wW‡m¤̂i gv‡mi GgGdGm Lv‡Z wbewÜZ I 

mwµq MÖvnK msL¨v (†KvwU)* 
 wPÎ 3 : 2020-2024 mv‡ji wW‡m¤̂i gv‡mi GgGdGm Lv‡Z †gvU 

†jb‡`‡bi cwigvY (†KvwU UvKv) 

  

* mwµq wnmve- cÖwZ‡e`b cÖKvk c~e©eZ©x wZb gv‡m †hmKj GgGdGm wnmve e¨envi K‡i Kgc‡ÿ GKevi †jb‡`b n‡q‡Q| 

Z_¨m~Î: evsjv‡`k e¨vsK, wW‡m¤̂i 2024| 

                                                           
27

 Mobile Financial Services (MFS) comparative summary statement of December, 2024 and January, 2025, 

Bangladesh Bank, https://www.bb.org.bd/en/index.php/financialactivity/mfsdata, (22 †g 2025)| 

28

 cÖv¸³| 

29

 cÖv¸³| 

†gvevBj 

Avw_©K †mev

bM` 

D‡Ëvjb 

(P2P, P2B, 

B2P, P2G, 
G2P)*

bM` Rgv

A_© 

cwi‡kva

(†c‡g›U)

†iwg‡UÝ

MÖnY

fvZv I 

wkÿve„wË 

weZiY

†gvevBj 

wiPvR©

FY weZiY

I cwi‡kva

†mev

mÂq †mev

9.9
11.1

19.1

22.0

23.7

3.2
4.1

5.7

8.4 8.9

2020 2021 2022 2023 2024

†gvU wbewÜZ MÖvn‡Ki msL¨v (†KvwU)

†gvU mwµq A¨vKvD›U ev wnmv‡ei msL¨v (†KvwU)*

56556.9

71173.1

96132.9

124548.5

164739.4

2020 2021 2022 2023 2024

†gvU †jb‡`‡bi cwigvY (†KvwU UvKvq) 

https://www.bb.org.bd/en/index.php/financialactivity/mfsdata


 

 

9 

 

 

mwµq MÖvnK msL¨v e„w×i mv‡_ mv‡_ GgGdG‡m A_© †jb‡`‡bi cwigvY 2020 mv‡ji Zzjbvq 2024 mv‡j cÖvq 2.9 ¸b 

e„w× †c‡q‡Q| evsjv‡`k e¨vs‡Ki wnmve Abyhvqx 2020 mv‡ji wW‡m¤^‡i GgGdGm e¨envi K‡i cÖvq 56,556.9 †KvwU 

UvKv †jb‡`b nq, hv 2024 mv‡ji GKB mg‡q G‡m `vuwo‡q‡Q cÖvq 1,64,739.4 †KvwU UvKv Ges ˆ`wbK Mo †jb‡`‡bi 

cwigvY cÖvq 5,314.2 †KvwU UvKvq DbœxZ n‡q‡Q (wPÎ 3)| †jb‡`‡bi aib we‡køl‡Y †`Lv hvq, GgGdGm Lv‡Z †gvU 

†jb‡`bK…Z cwigv‡Yi 25-30 kZvsk e¨w³i wnmve †_‡K e¨w³i wnmv‡e (wc-Uz-wc) †jb‡`b nq|
30

 GQvov GmGgGm 

e¨env‡ii †ÿÎ¸‡jvi g‡a¨ B-Kgv‡m© †KbvKvUv, BDwUwjwU wej cwi‡kva Ges we‡`k †_‡K cvVv‡bv †iwg‡UÝ MÖnY BZ¨vw` 

Ab¨Zg| †`kRy‡o wewfbœ GgGdGmwcÕi G‡R›U msL¨v cÖvq 18.3 jvL Ges gv‡P©›U wnmveavixi msL¨v cÖvq 15.4 jv‡L DbœxZ 

n‡q‡Q, hv Avw_©K AvšÍfz©w³ wbwðZKi‡Y Ges ÔK¨vk‡jmÕ mgvR wewb©gv‡Y ¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Q|
31 

 
evsjv‡`k cwimsL¨vb ey¨‡iv (weweGm)-Gi Ryb 2024-G cÖKvwkZ cÖwZ‡e`b Abymv‡i, mvgvwRK wbivcËv fvZv cÖ`vb, wkÿv 

cÖwZôv‡bi Dce„wË, wewfbœ cÖwZôv‡bi †eZb-fvZv cÖ`vbmn wewfbœ †¶‡Î GgGdGm e¨env‡ii d‡j j¶Yxq gvÎvq Avw_©K 

AšÍfz©w³ e„w× †c‡q‡Q| 2023 mv‡j evsjv‡`‡k 15 eQi ev Z`~aŸ© eqmx Rb‡Mvôxi 51.7 kZvs‡ki †Kv‡bv bv †Kv‡bv e¨vsK, 

Avw_©K cÖwZôvb ev GgGdGm wnmve wQj| GB eqmx Rb‡Mvôxi g‡a¨ ïay e¨vsK wnmveavixi nvi 28.3 kZvsk Ges ïay 

GgGdGm wnmveavixi nvi 47.8 kZvsk|
32

 Aci GKwU M‡elYvi Z_¨g‡Z, evsjv‡`‡k cÖvß eq¯‹ bvix‡`i g‡a¨ GgGdGm 

wnmveavixi nvi 47.2 kZvsk Ges cyiæl‡`i g‡a¨ G nvi 82.6 kZvsk|
33

 GgGdGm e¨envi K‡i we‡`k †_‡K †iwg‡UÝ 

Avmvi cwigvYI e„w× cv‡”Q| b‡f¤̂i 2022 †_‡K A‡±vei 2023 ch©šÍ GgGdGm-Gi gva¨‡g ˆeafv‡e †cÖwiZ †iwg‡U‡Ýi 

cwigvY wQj cÖvq 5,878 †KvwU UvKv, hv GKB mg‡q mKj gva¨‡g †gvU †cÖwiZ †iwg‡U‡Ýi gvÎ 2.7 kZvsk|
34

 Z‡e 

weweGmÕi Z_¨g‡Z, 2023 mv‡j ˆea c‡_ †cÖwiZ †gvU †iwg‡U‡Ýi 23.5 kZvsk GgGdGmÕi gva¨‡g G‡m‡Q|
35

 evsjv‡`k 

e¨vs‡Ki Z_¨ Abyhvqx, 2024 mv‡j GgGdGm-Gi gva¨‡g we‡`k †_‡K ˆea cÖwµqvq Avmv †gvU †iwg‡U‡Ýi cwigvY cÖvq 

10,786 †KvwU UvKv|
36

  

1.2.4 wbqš¿Y I Z`viwK KvVv‡gv 

†mevi ˆewPÎ¨, mnR †jb‡`b cÖwµqv, †jb‡`‡bi ewa©Z mxgv, miKvwi cÖ‡Yv`bv cÖvwßi my‡hvM BZ¨vw` Kvi‡Y eZ©gv‡b Avw_©K 

†jb‡`‡bi †ÿ‡Î AwaK RbwcÖq n‡q DVv †gvevBj Avw_©K †mev cwiPvjbvi Rb¨ GgGdGmwcmg~n‡K jvB‡mÝ cÖ`vbmn 

e¨emvwqK Kvh©µg wbqš¿Y I Z`viwKi j‡ÿ¨ evsjv‡`k e¨vs‡Ki †c‡g›U wm‡÷gm wWcvU©‡g›U c~‡e©i Ô†gvevBj dvBb¨vwÝqvj 

mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2018Õ ms‡kvab K‡i Ôevsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 

                                                           
30

 Mobile Financial Services (MFS) comparative summary statement of December, 2024 and January, 2025, 

Bangladesh Bank, https://www.bb.org.bd/en/index.php/financialactivity/mfsdata, (22 †g 2025)| 

31

 †gv. iv‡k` AvKZvi, ÔA_©‰bwZKfv‡e ¯^vej¤̂x evsjv‡`k Mo‡Z Avw_©K mvÿiZv,Õ ˆ`wbK cÖ_g Av‡jv, 3 gvP© 2025,  

https://www.prothomalo.com/business/analysis/xlluikt96t, (22 †g 2025)| Matiur Rahman, ‘Social impact of 

mobile financial services and financial inclusion in Bangladesh,’ The Financial Express, 5 October 2024,  

https://thefinancialexpress.com.bd/views/social-impact-of-mobile-financial-services-and-financial-inclusion-

in-bangladesh, (22 †g 2025)| Aqbvsk ˆgÎ, ÔAvw_©K AšÍfz©w³ I wWwRUvj evsjv‡`k,Õ ˆ`wbK mgKvj, 24 †m‡Þ¤̂i 2022,  

https://samakal.com/opinion/article/133457/আডথ িক-অন্তর্ভিডি-ও-ডিডিটোল-বোাংলোরেে, (22 †g 2025)| 

32

 Rbïgvwi I M„nMYbv 2022-Gi wfwË‡Z 2024 mv‡ji 1 Rvbyqvwi cÖv°wjZ RbmsL¨v `vuwo‡q‡Q 17 †KvwU 15 jvL 90 nvRvi| †hLv‡b bvix 8 

†KvwU 73 jvL 90 nvRvi Ges cyiæl 8 †KvwU 42 jvL Rb| we Í̄vwiZ †`Lyb: evsjv‡`k m¨v¤új fvBUvj ÷¨vwUmwUKm (GmwfAviGm) 2023; 

evsjv‡`k cwimsL¨vb ey¨‡iv (weweGm), MYcÖRvZš¿x evsjv‡`k miKvi, gvP© 2024,  

http://nsds.bbs.gov.bd/en/posts/168/Bangladesh%20Sample%20Vital%20Statistics%20%20(SVRS)%202023, 

(12 †deªæqvix 2025)| 

33

 Banu, “Gender Gap in Financial Inclusion in Bangladesh (GGiFI): An Empirical Research Project,” Center 

for Research and Development (CRD), https://crdbd.org/ggfi/index.php/home/oreport_all, (22 Rvbyqvwi 2025)|  
34

 Mobile Financial Services (MFS) comparative summary statement of October, 2024 and November 2024, 

Bangladesh Bank, https://www.bb.org.bd/en/index.php/financialactivity/mfsdata, (22 †deªæqvwi 2025)| 

35

 Av_©mvgvwRK I RbwgwZK Rwic 2023; evsjv‡`k cwimsL¨vb ey¨‡iv (weweGm), Ryb 2024, 

http://nsds.bbs.gov.bd/storage/files/1/Publications/SEDS_2023_Report_(Revised).pdf, (22 †deªæqvwi 2025)| 

36

 evsjv‡`k e¨vs‡Ki I‡qemvBU †_‡K cÖvß Z_¨ we‡kølY, we¯ÍvwiZ †`Lyb: 

https://www.bb.org.bd/en/index.php/econdata/wageremitance, (22 †deªæqvwi 2025)| 

https://www.bb.org.bd/en/index.php/financialactivity/mfsdata
https://www.prothomalo.com/business/analysis/xlluikt96t
https://thefinancialexpress.com.bd/views/social-impact-of-mobile-financial-services-and-financial-inclusion-in-bangladesh
https://thefinancialexpress.com.bd/views/social-impact-of-mobile-financial-services-and-financial-inclusion-in-bangladesh
https://samakal.com/opinion/article/133457/আর্থিক-অন্তর্ভুক্তি-ও-ডিজিটাল-বাংলাদেশ
http://nsds.bbs.gov.bd/en/posts/168/Bangladesh%20Sample%20Vital%20Statistics%20%20(SVRS)%202023
https://crdbd.org/ggfi/index.php/home/oreport_all
https://www.bb.org.bd/en/index.php/financialactivity/mfsdata
http://nsds.bbs.gov.bd/storage/files/1/Publications/SEDS_2023_Report_(Revised).pdf
https://www.bb.org.bd/en/index.php/econdata/wageremitance
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2022Õ Rvwi K‡i| AvBwb I cÖvwZôvwbK ÿgZv e‡j G Lv‡Zi wbqš¿Y I Z`viwKi `vwqZ¡cÖvß AskxRb‡`i g‡a¨ evsjv‡`k 

e¨vs‡Ki †c‡g›U wm‡÷gm wWcvU©‡g›U cÖavb f‚wgKv cvjb K‡i| GQvov evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU 

(weGdAvBBD), †hŠ_g~jab †Kv¤úvwb I dvg©mg~‡ni cwi`ßi (Avi‡RGmwm), evsjv‡`k cÖwZ‡hvwMZv Kwgkb Ges evsjv‡`k 

†Uwj‡hvMv‡hvM wbqš¿Y Kwgkb (wewUAviwm) D‡jøL‡hvM¨ f‚wgKv cvjb K‡i (wPÎ 4)| 

 

wPÎ 4: evsjv‡`‡k GgGdGm Lv‡Zi ¸iæZ¡c~Y© AskxRb 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GgGdGm Lv‡Zi AskxRb‡`i g‡a¨ e¨w³MZ ch©v‡qi e¨enviKvix‡`i †mev cÖ`v‡bi j‡ÿ¨ cwi‡ekK/mycvi G‡R›U, gv‡P©›U 

I ¯’vbxq ch©v‡q G‡R›U/D‡`¨v³v wnmve cÖ‡qvRb nq| Zviv GKw`‡K †hgb †mevMÖnxZv, Aciw`‡K Zviv GgGdGmwcÕi 

cÖwZwbwa wnmv‡e e¨w³ ch©v‡qi e¨enviKvix‡`i †mev cÖ`vb K‡i _v‡K| 

 M‡elYv †hŠw³KZv 

evsjv‡`‡ki GgGdGm LvZ mv¤úªwZK eQi¸‡jv‡Z D‡jøL‡hvM¨ AMÖMwZ AR©b K‡i‡Q| eZ©gv‡b mKj GgGdGmwci me©‡gvU 

wnmv‡ei msL¨v †`‡ki †gvU RbmsL¨vi †P‡q †ewk (cÖvq 23.7 †KvwU)|
37

 †`‡ki A_©bxwZ‡Z ˆecøweK cwieZ©b Avbvmn 

A_©‰bwZK Dbœq‡b GgGdGm ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Q| wb¤œ Av‡qi gvbyl we‡kl K‡i bvix I cÖvwšÍK Rb‡Mvôxi Avw_©K 

AšÍfz©w³ wbwðZ I bM`wenxb †jb‡`b‡K Z¡ivwš^Z Kivi j‡ÿ¨ evsjv‡`‡k GgGdGm Pvjy n‡jI 2023 mv‡j evsjv‡`‡k 15 

eQi ev Z`~aŸ© eqmx Rb‡Mvôxi gvÎ 47.8 kZvski GgGdGm wnmve wQj|   

 

µgea©gvb MÖvnK msL¨v I †jb‡`‡bi cwigvY we‡ePbvq GgGdGm LvZ evsjv‡`‡ki Lye ¸iæZ¡c~Y© I m¤¢vebvgq GB Lv‡Zi 

mykvmb wbwðZ Kiv cÖ‡qvRb| GgGdGm Lv‡Zi mykvmb wbwð‡Z GB Lv‡Z ¯^”QZv, Revew`wn, wbqš¿K ms¯’vi Kvh©KiZv Ges 

MÖvnK I e¨enviKvix‡`i AwaKvi wbwðZ Kiv Aek¨K| eZ©gv‡b GgGdGm-Gi gva¨‡g wewfbœ ai‡bi Avw_©K myweav cvIqv 

†M‡jI wewfbœ M‡elYv, cÖwZ‡e`b I msev`c‡Î G Lv‡Zi mykvmb wel‡q wewfbœ ai‡bi P¨v‡jÄ I D‡ØM Av‡jvwPZ n‡q‡Q, 

†hgb- 

 

                                                           
37

 Mobile Financial Services (MFS) comparative summary statement of October, 2024 and November-2024, 

Bangladesh Bank, https://www.bb.org.bd/en/index.php/financialactivity/mfsdata, (20 †deªæqvwi 2025)| 

e¨w³ ch©v‡q e¨enviKvix 

wbqš¿Y I Z`viwK 

 †c‡g›U wm‡÷gm wWcvU©‡g›U (wcGmwW), evsjv‡`k e¨vsK 

 evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU (weGdAvBBD) 

 †hŠ_g~jab †Kv¤úvwb I dvg©mg~‡ni cwi`ßi (Avi‡RGmwm) 

 evsjv‡`k cÖwZ‡hvwMZv Kwgkb (wmwmwe) 

 evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb (wewUAviwm)   

gvwjKvbv/wewb‡qvM  

 evwYwR¨K e¨vsK, Avw_©K cÖwZôvb, miKvix cÖwZôvb 

 wewb‡qvMKvix, †kqvi‡nvìvi 

†gvevBj Avw_©K †mev (GgGdGm) cÖ`vbKvix cÖwZôvb (GgGdGmwc) 

cwi‡ekK/mycvi G‡R›U 

G‡R›U/D‡`¨v³v gv‡P©›U 

Af¨šÍixY wbqš¿Y 
cÖwZôv‡bi cwiPvjbv cl©` 

†gvevBj †bUIqvK© Acv‡iUim 

(GgGbI) 

https://www.bb.org.bd/en/index.php/financialactivity/mfsdata
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- GgGdGm Lv‡Z `ye©j AvBwb KvVv‡gv
38

, wbivcËv e¨e¯’vq NvUwZ
39

 Ges MÖvnK myi¶v D‡cwÿZ nIqvq †Kv‡bv †Kv‡bv 

†ÿ‡Î `yb©xwZi my‡hvM i‡q‡Q| 

- `ye©j Z`viwK KvVv‡gvi Kvi‡Y AwZwi³ mvwf©m PvR©/gvïj Av`vq
40

, F‡Yi duv`, wbw`©ó Rgv I D‡Ëvjb mxgv j•Nb, 

wewfbœ ai‡bi Avw_©K RvwjqvwZ
41

 I cÖZviYvi Awf‡hvM i‡q‡Q|
42

 

- ûwÛi mv‡_ mswkøóZv _vKvq evsjv‡`k e¨vsK KZ…©K cÖvq 7,800 wU G‡R›U ÔA¨vKvD›U wd«RÕ Ges Zv‡`i g‡a¨ †gvU 

5,418 Rb GgGdGm G‡R‡›Ui weiæ‡× e¨e ’̄v wb‡Z wmAvBwW‡K wPwV cÖ`vb Kiv nq|
43

 

- AvBwb I cÖvwZôvwbK wbqš¿Y e¨e¯’v ̀ ye©j nIqvq †Kv‡bv †Kv‡bv cÖwZôv‡bi weiæ‡× GK‡PwUqv e¨emv cwiPvjbvi cvkvcvwk 

evRvi cÖwZ‡hvwMZv webó Kivi Awf‡hvM i‡q‡Q| evRvi †kqv‡ii cÖvq 70 kZvsk wZbwU eo cÖwZôv‡bi|
44

 cÿvšÍ‡i 

MYgva¨‡gi Z_¨ g‡Z, evRvi †kqv‡ii 90 kZvs‡ki AwaK gvÎ `yBwU cÖwZôv‡bi (weKvk I bM`) `L‡j|
45

  

 

evsjv‡`‡ki †cÖw¶Z cwiKíbv (2021 - 2041)
46

 Ges Aóg cÂevwl©K cwiKíbvq (RyjvB 2020-Ryb 2025)
47

 †gvevBj 

I wWwRUvj cÖhyw³ e¨env‡ii gva¨‡g Avw_©K AšÍfz©w³ e„w× Ges we‡klZ bvix I cÖvwšÍK Rb‡Mvôxi Avw_©K Lv‡Z mwµq AskMÖnY 

                                                           
38

 ˆ`wbK cÖ_g Av‡jv, Ôe¨vs‡Ki mykvm‡b cwiPvjK‡`i Revew`wn wbwðZ Kivi AvnŸvb,Õ 30 wW‡m¤̂i 2024,  

https://www.prothomalo.com/business/bank/pmwu2trgd4, (23 †g 2025)| L›`Kvi mvLvIqvZ Avjx, Ô†gvevBj 

dvBb¨vwÝqvj mvwf©‡mi †i¸‡jkb wb‡q Zvovû‡ov Kvi ¯̂v‡_©?,Õ wewWwbDR Uz‡qw›U‡dvi WUKg, 5 Ryb 2018,  

https://bangla.bdnews24.com/opinion/53368 (23 †g 2025)|  

39

 ˆ`wbK mgKvj, Ô†R‡b ivLyb; †hfv‡e wbivc` ivL‡eb GgGdGm A¨vKvD›U,Õ 27 Rvbyqvwi 2023, 

https://samakal.com/feature/article/153661/পেভোরব-ডন োেে- োখরবন-এেএফএস-অযোকোউন্ট, (23 †g 2025)| ˆ`wbK evsjv‡`k 

cÖwZw`b, Ô†gvevB‡j Avw_©K †mev: cÖZviYv †_‡K mZK©Zv,Õ 28 GwcÖj 2022, https://www.bd-pratidin.com/corporate-

corner/2022/04/28/764662, (23 †g 2025)| 
40

 ˆ`wbK evsjv wUªweDb, Ô†gvevBj dvBb¨vwÝqvj mvwf©m PvR© wba©vi‡Y KvR Ki‡Q KwgwU,Õ https://www.banglatribune.com/tech-and-

gadget/tech-news/738184/পেোবোইল-ফোইন্যোডিয়োল-সোডভ িস-চোিি-ডনর্ িো রে-কোি (23 †g 2025)| e¨vswKs wbDR wewW WUKg, Ô†gvevBj 

e¨vswKs cÖm½t mvwf©m PvR©,Õ 27 †g 2020, https://www.bankingnewsbd.com/mobile-banking-context-service-charge/, 

(23 †g 2025)| 
41

 iv‡k` †g‡n`x, ÔA¨v‡ci Avw_©K cÖZviYvi gva¨‡g GgGdGm, †VKv‡bvi `vwqZ¡ Kvi?,Õ wfD evsjv‡`k WUKg, 3 wW‡m¤̂i 2023, 

https://viewsbangladesh.com/bn/mfs-is-being-used-in-app-financial-fraud-who-will-prevent-it/, (23 †g 2025)| 

ˆ`wbK cÖ_g Av‡jv, Ô†gvevBj e¨vswKs‡q cÖZviYvq MÖvn‡Ki ÿwZ M‡o 9,219 UvKv,Õ 30 gvP© 2022, 

https://www.prothomalo.com/business/bank/পেোবোইল-ব্যোাংডকাংরয়-প্রতো েোয়-গ্রোহরক -ক্ষডত-গরে-৯২১৯-টোকো, (23 †g 2025)| 

42

 Gender Equality and Social Inclusion Diahnostic for the Finance Sector of Bangladesh, Asian Development 

Bank (ADB), December 2022, https://www.adb.org/sites/default/files/publication/849161/gender-equality-

social-inclusion-finance-bangladesh.pdf, (10 Rvbyqvwi 2025)| 
43

 Rvgvj DwÏb, ÔûwÛ cÖwZ‡iv‡a Kx Ki‡Q miKvi,Õ ˆ`wbK evsjv wUªweDb, 13 GwcÖj 2024, 

https://www.banglatribune.com/others/843344/হুডি-প্রডতর োরর্-কী-ক রে-স কো , (23 †g 2025)| XvKv †cv÷, Ômsm‡` A_©gš¿x: 

ûwÛ e¨emvq RwoZ 5029 G‡R›Uwkc evwZj,Õ 9 †g 2024, https://www.dhakapost.com/national/277897, (23 †g 2025)| 

44 Enamul Asif Latifee, Mehdina Kabir Tamanna, “A Short Review of Mobile Financial Services in 

Bangladesh,” World Journal of Advanced Research and Reviews, August 2024, Vol. 23(02), pp: 2479-2485, 

https://www.researchgate.net/publication/358738828_A_Review_of_Mobile_Financial_Services_in_Banglad

esh, (10 Rvbyqvwi 2025)| 

45

 Avãyj ev‡qm, Ôevsjv‡`‡k †gvevBj Avw_©K †mev,Õ ˆ`wbK Kv‡ji KÉ, 31 Rvbyqvwi 2025, https://www.kalerkantho.com/print-

edition/sub-editorial/2025/01/31/1474883, (1 †deªæqvwi 2025)| kvgxg Avn‡g`, Ô†gvevBj e¨vswKs: cÖwZ‡hvwMZvi cwi‡ek KZUv 

nj?,Õ wewWwbDR Uz‡qw›U‡dvi WU Kg, 12 b‡f¤̂i 2020, https://bangla.bdnews24.com/business/article1825794.bdnews, 

(11 Rvbyqvwi 2025)| 

46

 evsjv‡`‡ki †cÖw¶Z cwiKíbv 2021-2041, mvaviY A_©bxwZ wefvM, evsjv‡`k cwiKíbv Kwgkb, MYcÖRvZš¿x evsjv‡`k miKvi, gvP© 2020, 

https://plancomm.gov.bd/sites/default/files/files/plancomm.portal.gov.bd/files/8a4a19a2_ad6c_4de3_a789_15

533b6a9a10/2020-08-31-16-09-91ffa489d550d61d313e3142db4fe43c.pdf, (3 †deªæqvwi 2025)| 

47

 Aóg cÂevwl©K cwiKíbv, evsjv‡`k cwiKíbv Kwgkb, MYcÖRvZš¿x evsjv‡`k miKvi, 

https://plancomm.gov.bd/site/files/8ec347dc-4926-4802-a839-7569897e1a7a/অষ্টম-পঞ্চবার্ষ িক-পর্িকল্পনা, 

(23 †g 2025)| 

https://www.prothomalo.com/business/bank/pmwu2trgd4
https://bangla.bdnews24.com/opinion/53368
https://samakal.com/feature/article/153661/যেভাবে-নিরাপদ-রাখবেন-এমএফএস-অ্যাকাউন্ট
https://www.bd-pratidin.com/corporate-corner/2022/04/28/764662
https://www.bd-pratidin.com/corporate-corner/2022/04/28/764662
https://www.banglatribune.com/tech-and-gadget/tech-news/738184/মোবাইল-ফাইন্যান্সিয়াল-সার্ভিস-চার্জ-নির্ধারণে-কাজ
https://www.banglatribune.com/tech-and-gadget/tech-news/738184/মোবাইল-ফাইন্যান্সিয়াল-সার্ভিস-চার্জ-নির্ধারণে-কাজ
https://www.bankingnewsbd.com/mobile-banking-context-service-charge/
https://viewsbangladesh.com/bn/mfs-is-being-used-in-app-financial-fraud-who-will-prevent-it/
https://www.prothomalo.com/business/bank/মোবাইল-ব্যাংকিংয়ে-প্রতারণায়-গ্রাহকের-ক্ষতি-গড়ে-৯২১৯-টাকা
https://www.adb.org/sites/default/files/publication/849161/gender-equality-social-inclusion-finance-bangladesh.pdf
https://www.adb.org/sites/default/files/publication/849161/gender-equality-social-inclusion-finance-bangladesh.pdf
https://www.banglatribune.com/others/843344/হুন্ডি-প্রতিরোধে-কী-করছে-সরকার
https://www.dhakapost.com/national/277897
https://www.researchgate.net/publication/358738828_A_Review_of_Mobile_Financial_Services_in_Bangladesh
https://www.researchgate.net/publication/358738828_A_Review_of_Mobile_Financial_Services_in_Bangladesh
https://www.kalerkantho.com/print-edition/sub-editorial/2025/01/31/1474883
https://www.kalerkantho.com/print-edition/sub-editorial/2025/01/31/1474883
https://bangla.bdnews24.com/business/article1825794.bdnews
https://plancomm.gov.bd/sites/default/files/files/plancomm.portal.gov.bd/files/8a4a19a2_ad6c_4de3_a789_15533b6a9a10/2020-08-31-16-09-91ffa489d550d61d313e3142db4fe43c.pdf
https://plancomm.gov.bd/sites/default/files/files/plancomm.portal.gov.bd/files/8a4a19a2_ad6c_4de3_a789_15533b6a9a10/2020-08-31-16-09-91ffa489d550d61d313e3142db4fe43c.pdf
https://plancomm.gov.bd/site/files/8ec347dc-4926-4802-a839-7569897e1a7a/অষ্টম-পঞ্চবার্ষিক-পরিকল্পনা
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wbwðZ Kivi Ici †Rvi †`Iqv n‡q‡Q| †UKmB Dbœqb Afx‡ó (GmwWwR)
48

 Avw_©K †mev cÖvwß‡Z bvix-cyiæl we‡klZ `wi ª̀ 

I cÖvwšÍK Rb‡Mvôxi mg-AwaKvi wbwðZ Kiv (jÿ¨gvÎv 1.4), Avw_©K †mevq mK‡ji cÖ‡ekMg¨Zv e„w×‡Z mswkøó cÖwZôv‡bi 

m¶gZv e„w× (jÿ¨gvÎv 8.10), A‰ea A_©cÖevn D‡jøL‡hvM¨ nv‡i n«vm (jÿ¨gvÎv 16.4), mKj cÖKvi `yb©xwZ I Nyl 

D‡jøL‡hvM¨ cwigv‡Y n«vm (jÿ¨gvÎv 16.5) Ges mKj ¯Í‡i Kvh©Ki, Revew`wng~jK I ¯^”Q cÖwZôv‡bi weKv‡ki (jÿ¨gvÎv 

16.6) BZ¨vw` jÿ¨gvÎv wba©viY Kiv n‡q‡Q|  

 

µgea©gvb MÖvnK msL¨v I †jb‡`‡bi cwigvY we‡ePbvq GgGdGm evsjv‡`‡k AZ¨šÍ ¸iæZ¡c~Y© I m¤¢vebvgq Avw_©K LvZ 

n‡jI G Lv‡Z wKQz mxgve×Zv I P¨v‡jÄ we`¨gvb, hvi LwÐZ wPÎ wewfbœ M‡elYv, cÖeÜ, cÖwZ‡e`b I MYgva¨‡g B‡Zvg‡a¨ 

D‡V Avm‡jI †gvevBj Avw_©K †mev Lv‡Zi mykvmb ch©‡eÿY msµvšÍ wbweo M‡elYvq NvUwZ i‡q‡Q| U«vÝcv‡iwÝ 

B›Uvib¨vkbvj evsjv‡`k (wUAvBwe) †`‡ki e¨vswKs I Avw_©K LvZmn Ab¨vb¨ Rb¸iæZ¡c~Y© wel‡q mykvm‡bi P¨v‡jÄ wPwýZ 

Ges GB P¨v‡jÄ †_‡K DËi‡Y eûgyLx Awacivgk© Kvh©µg cwiPvjbv K‡i Avm‡Q| GiB avivevwnKZvq GgGdGm Lv‡Z 

mykvm‡bi P¨v‡jÄ wPwýZ Kivi D‡Ï‡k¨ GB M‡elYvi D‡`¨vM MÖnY Kiv n‡q‡Q| 

 M‡elYvi D‡Ïk¨ 

GB M‡elYvi gyL¨ D‡Ïk¨ n‡jv evsjv‡`‡k †gvevBj Avw_©K †mev Lv‡Z mykvm‡bi P¨v‡jÄmg~n wPwýZ Kiv| GQvovI M‡elYvi 

mywbw`©ó D‡Ïk¨mg~n n‡jv-  

1. GgGdGm LvZmswkøó AvBwb KvVv‡gv I Gi cwicvjb ch©v‡jvPbv Kiv 

2. mykvm‡bi mywbw`©ó wb‡`©k‡Ki Av‡jv‡K G Lv‡Zi ¯^”QZv, Revew`wn Ges mÿgZv I Kvh©KiZv ch©v‡jvPbv Kiv  

3. GgGdGm Lv‡Z we`¨gvb Awbqg-`yb©xwZi †ÿÎ, aib I gvÎv wPwýZ Kiv 

4. M‡elYvi djvd‡ji wfwË‡Z mycvwikgvjv cÖYqb Kiv 

 M‡elYvi cwiwa 

GB M‡elYvq evsjv‡`‡k GgGdGm LvZ mswkøó wewfbœ †ÿ‡Î mykvm‡bi mywbw`©ó wb‡`©k‡Ki Av‡jv‡K Z_¨ msMÖn, we‡kølY I 

djvdj Dc¯’vcb Kiv n‡q‡Q| G M‡elYvq-  

 

 GB M‡elYvq eZ©gv‡b †`‡k GgGdGm †mev cÖ`vbKvix 13wU GgGdGmwcÕi Kvh©µ‡gi cvkvcvwk wbqš¿K ms¯’v wn‡m‡e 

evsjv‡`k e¨vsK, evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU (weGdAvBBD) Ges mswkøó Ab¨vb¨ wbqš¿Y I Z`viwK 

cÖwZôv‡bi f~wgKv I Kvh©µg ch©v‡jvPbv Kiv n‡q‡Q| 

 

 GB M‡elYvq GgGdGmwcÕi wbeÜb I Aby‡gv`b cÖwµqv, Zv‡`i e¨emvwqK g‡Wj, gvwjKvbv KvVv‡gv I cwiPvjbvi 

aib, wewb‡qvM, Avw_©K †jb‡`b Ges wb®úwË I cwi‡kva e¨e ’̄v BZ¨vw` welq ch©v‡jvPbv Kiv n‡q‡Q| cvkvcvwk MÖvnK 

†mev, MÖvnK Z‡_¨i wbivcËv I †MvcbxqZv, Ges Awf‡hvM wbimb e¨e¯’v BZ¨vw` welqI ch©v‡jvPbv Kiv n‡q‡Q| 

 

 

 

 

 

 

 

                                                           
48

 Sustainable Development Goals (SDGs), Department of Economic and Social Affairs, United Nations, 

https://sdgs.un.org/goals, (8 †deªæqvwi 2025)| 

https://sdgs.un.org/goals
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2 wØZxq Aa¨vq: M‡elYv c×wZ 

 

M‡elYvq welqe¯‘ I D‡Ïk¨ we‡ePbvq GB M‡elYvq wgkÖ c×wZ (¸YMZ I cwigvYMZ) e¨envi Kiv n‡q‡Q| G‡ÿ‡Î ¸YMZ 

I cwigvYMZ Dfq c×wZ I †KŠkj cÖ‡qvM K‡i gvV ch©v‡q Z_¨ msMÖn, hvPvB I we‡kølY Kiv n‡q‡Q| 

 Z‡_¨i Drm 

GB M‡elYvq cÖZ¨ÿ I c‡ivÿ Dfq Drm †_‡K Z_¨ msMÖn K‡i M‡elYvi D‡Ïk¨ I wb‡`©k‡Ki m‡½ msMwZ †i‡L we‡kølY 

Kiv n‡q‡Q| Z‡_¨i aib I Z‡_¨i Drmmn Z_¨ msMÖn c×wZ wb‡¤œv³ mviwY‡Z D‡jøL Kiv n‡q‡Q (mviwY 2)| 

 

mviwY 2: Z‡_¨i aib Abyhvqx msMÖn c×wZ I Z‡_¨i Drm 

Z‡_¨i aib Z_¨ msMÖn c×wZ Z‡_¨i Drm 

cÖZ¨ÿ 

Rwic 

e¨w³MZ wnmveavix: 1,784 Rb 

gv‡P©›U wnmveavix: 429 Rb 

G‡R›U: 664 Rb 

gyL¨ Z_¨`vZvi 

mvÿvrKvi 

evsjv‡`k e¨vsK, weGdAvBBD, wmAvBwW, GgGdGmwc, evwYwR¨K e¨vsK I 

evsjv‡`k WvK wefv‡Mi Kg©KZ©vmn M‡elK, we‡klÁ, mvsevw`K, e¨w³MZ 

wnmveavix Ges evwZjK…Z G‡R›U I cwi‡ekK (mycvi G‡R›U ev wWw÷ªweDUi) 

c‡iv¶ 

Z_¨-DcvË 

ch©v‡jvPbv 

GgGdGm LvZ mswkøó bxwZ, AvBb I wewa, cÖvwZôvwbK Z_¨-DcvË, M‡elYv 

cÖwZ‡e`b, eB, msev`cÎ Ges mswkøó bw_ 

2.1.1 cÖZ¨ÿ Z_¨ 

gvV n‡Z msM„nxZ Z_¨ GB M‡elYvi Z‡_¨i g~j Drm| †gvevBj Avw_©K †mevi mv‡_ cÖZ¨ÿ ev c‡ivÿfv‡e m¤c„³ e¨w³ 

(†mevMÖnxZv I †mevcÖ`vbKvix) wKsev Gme wel‡q AwfÁ mswkøó miKvwi I †emiKvwi eZ©gvb I mv‡eK Kg©KZ©v-Kg©Pvixmn 

we‡klÁ I MYgva¨gKg©x‡`i wbKU n‡Z cwigvYMZ I ¸YMZ Z_¨ msMÖn Kiv n‡q‡Q| cÖZ¨ÿ Z_¨ msMÖ‡ni Rb¨ gyL¨ 

Z_¨`vZvi mvÿvrKvi Ges cwigvYMZ Z_¨ msMÖ‡ni Rb¨ cÖwZwbwaZ¡kxj bgybv wbe©vP‡bi gva¨‡g GgGdGm-Gi e¨w³MZ 

wnmveavix, G‡R›U Ges gv‡P©›U‡`i Ici wZbwU c„_K cÖkœc‡Îi gva¨‡g Rwic cwiPvjbv Kiv n‡q‡Q| 

2.1.1.1 Rwi‡c bgybvqb 

Ô†gvevBj Avw_©K †mevLv‡Z mykvm‡bi P¨v‡jÄ I DËi‡Yi DcvqÕ kxl©K M‡elYvi Rwi‡c P‚ovšÍ bgybv wbe©vP‡bi †¶‡Î wZb 

ch©vq wewkó ¯ÍivwqZ bgybvqb (Three Stage Stratified Random Sampling) c×wZ e¨envi Kiv n‡q‡Q| 

evsjv‡`ki cÖkvmwbK 8 wU wefvM‡K 8wU ¯Íi (Strata) we‡ePbv Kiv n‡q‡Q| 

 

 cÖv_wgK ch©v‡q, 64wU †Rjv †_‡K 50 kZvsk A_©vr 32wU †Rjv‡K M‡elYvi Rwi‡ci Rb¨ wbe©vPb Kiv n‡q‡Q 

 wØZxq ch©v‡q, evsjv‡`k cwimsL¨vb ey¨‡ivÕi Bw›U‡MÖ‡UW gvwë-cvicvm m¨v¤új (AvBGgwcGm) e¨envi K‡i wbe©vwPZ 

†Rjvmg~n †_‡K mij ˆ`ePq‡bi wfwË‡Z 4wU (2wU knivÂj I 2wU MÖvgvÂj) K‡i †gvU 128wU †gŠRv wbe©vPb Kiv n‡q‡Q 

 Z„Zxq ch©v‡q, wbe©vwPZ †gŠRv¸‡jv †_‡K wba©vwiZ bgybvi AvKvi Abyhvqx wZb ai‡bi GgGdGm wnmveavix‡`i (e¨w³MZ, 

G‡R›U Ges gv‡P©›U) wbKU n‡Z Z_¨ msMÖn Kiv n‡q‡Q| 

2.1.1.2 bgybvi AvKvi wba©viY I DËi`vZv wbe©vPb 

bgybvi AvKvi wba©vi‡Yi †ÿ‡Î Cochran-Gi m~Î AbymiY Kiv n‡q‡Q| G‡ÿ‡Î mgMÖ‡Ki AvKvi I ev¯ÍweK cwiw¯’wZ 

we‡ePbv K‡i DËi`vZvi Rb¨ wfbœ wfbœ Ô¯Íi wfwËK Margin of ErrorÕ we‡ePbv Kiv n‡q‡Q| bgybvi AvKvi wba©vi‡Y 

Cochran-Gi m~ÎwU (mviwY 3) wb¤œiƒc:  
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mviwY 3: bgybvi AvKvi wba©vi‡Yi m~Î I wZb ai‡bi DËi`vZvi bgybvi AvKvi wba©viY 

m~Î e¨w³MZ wnmveavix G‡R›U wnmveavix gv‡P©›U wnmveavix 

𝒏 =
𝒛𝟐 × 𝐩 × (𝟏 − 𝐩)

𝒆𝟐
× 𝒅 

𝑛 =
1.962 × 0.5 × (1 − 0.5)

0.032
× 1.5 

n = 1601 

𝑛 =
1.962 × 0.5 × (1 − 0.5)

0.052
× 1.5 

n = 577 

𝑛 =
1.962 × 0.5 × (1 − 0.5)

0.062
× 1.5 

n = 405 

 

GLv‡b, 

n = bgybvi AvKvi 

p = 0.5 (Abycv‡Zi m¤¢vebv)   

z = 1.96 (95 kZvsk confidence interval G Sample Variate-Gi gvb) 

e = ¯Íi wfwËK Margin of Error (e¨w³MZ wnmveavix wbe©vP‡b 3 kZvsk), (G‡R›U wbe©vP‡b 5 kZvsk) Ges 

(e¨emv cÖwZôvb/gv‡P©›U wbe©vP‡b 6 kZvsk) 

def = 1.5 (design effect) 

 

Dch©y³ Cochran-Gi m~Î e¨envi K‡i Ges 10 kZvsk Ôbb †imcÝÕ (Non Response) we‡ePbv K‡i wZb ai‡bi 

GgGdGm e¨enviKvix‡`i DËi`vZv †gvU AvKvi (mviwY 4) wb¤œiƒc- 

 

mviwY 4: Z_¨`vZvi aib Abyhvqx bgybvi AvKvi 

Z_¨`vZvi aib bgybvi AvKvi 

e¨w³MZ wnmveavix  1,792 

G‡R›U wnmveavix 640 

gv‡P©›U wnmveavix 448 

†gvU Z_¨`vZvi msL¨v 2,880 

 

1) e¨w³MZ wnmveavix: weMZ wZb gv‡mi g‡a¨ Kgc‡ÿ GKevi GgGdGm †mevi e¨w³MZ wnmve/A¨vKvD›U e¨envi 

K‡i bM` Rgv, bM` D‡Ëvjb, A_© cwi‡kva/†c‡g›U, †iwg‡UÝ MÖnY, †gvevBj wiPvR©, FY, mÂq BZ¨vw` †mev 

MÖnY K‡i‡Qb GB ai‡bi †mevMÖnxZv| 

 

2) G‡R›U wnmveavix: GgGdGmwc KZ…©K Avw_©K †jb‡`b Kivi Rb¨ Aby‡gvw`Z GgGdGm wnmve/A¨vKvD›U 

e¨enviKvix cÖwZôvb/mËv, hviv †gvevBj Avw_©K †mevi Rb¨ wbw`©ó Kwgk‡bi wecix‡Z †mev cÖ`vb K‡ib| 

 

3) gv‡P©›U wnmveavix: GgGdGmwc KZ…©K e¨emvwqK †c‡g›U ev cY¨/†mevi g~j¨ MÖn‡Yi Rb¨ Aby‡gvw`Z gv‡P©›U 

wnmve/A¨vKvD›U e¨enviKvix cÖwZôvb/mË¡v| 

2.1.1.3 M‡elYv GjvKv wbe©vPb 

GB M‡elYv Rwi‡c mviv‡`‡k †Rjv wbe©vP‡bi †¶‡Î evsjv‡`ki cÖkvmwbK 64wU †Rjv‡K we‡ePbv Kiv n‡q‡Q| mgMÖ 

evsjv‡`‡ki 64wU †Rjv‡K †fŠ‡MvwjKfv‡e ZvwjKv K‡i cÖwZwU weKí †Rjv kbv³ Kivi gva¨‡g †gvU 32wU †Rjv bgybv 

msMÖ‡ni Rb¨ wbe©vPb Kiv n‡q‡Q (wPÎ 5)| 
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wPÎ 5: M‡elYvi Z_¨ msMÖ‡ni Rb¨ wbe©vwPZ †Rjvmg~n 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 †h‡nZz cÖwZwU weKí †Rjv kbv³ Kiv n‡q‡Q †m‡nZz cÖwZwU wefv‡Mi cÂvk kZvsk †Rjv‡K M‡elYvi Z_¨ msMÖ‡ni Rb¨ 

wbe©vPb Kiv n‡q‡Q| Rwi‡c XvKv Ges PÆMÖvg wefvM †_‡K m‡e©v”P msL¨K †Rjv (6wU K‡i) Ges wm‡jU I gqgbwmsn n‡Z 

me‡P‡q Kg †Rjv (2wU K‡i) Rwi‡ci Rb¨ wbe©vwPZ n‡q‡Q (mviwY 5)| 

 

mviwY 5: Rwi‡ci AšÍfz©³ †Rjvi wefvMwfwËK eÈb 

wefv‡Mi bvg †gvU †Rjvi msL¨v wbe©vwPZ †Rjvi msL¨v 

XvKv 13 6 

PÆMÖvg 11 6 

Lyjbv 10 5 

ivRkvnx 8 4 

iscyi 8 4 

ewikvj 6 3 

wm‡jU 4 2 

gqgbwmsn 4 2 

†gvU †Rjvi msL¨v 64 32 

Rwi‡ci Rb¨ wbe©vwPZ 
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2.1.1.4 wcGmBD (Primary Sampling Unit) wbe©vPb 

AvBGgwcGm Abymv‡i wbe©vwPZ cÖwZwU †Rjv mswkøó wcGmBD ev †gŠRv †_‡K mij ˆ`ePq‡bi (simple random) wfwË‡Z 

MÖvgvÂj I knivÂj †_‡K `yBwU (2wU) K‡i †gvU PviwU (4wU) wcGmBD ev †gŠRv wbe©vPb Kiv n‡q‡Q| G wn‡m‡e 32wU 

†Rjv †_‡K †gvU 128wU wcGmBD/†gŠRvq Rwic Kvh©µg cwiPvjbv Kiv n‡q‡Q, †hLv‡b MÖvgvÂj I knivÂ‡ji wcGmBD 

ev †gŠRvi msL¨v wQj 64wU K‡i| 

2.1.1.5 DËi`vZv (Respondent) wbe©vPb 

wbe©vwPZ wcGmBD ev †gŠRv †_‡K mgvbycvwZK nv‡i (propotional allocation) wZb ai‡bi DËi`vZv wbev©Pb K‡i 

GKwU KvVv‡gve× cÖkœc‡Îi gva¨‡g Zv‡`i GgGdGm e¨env‡ii AwfÁZvi Z_¨ msMÖn Kiv n‡q‡Q| G‡ÿ‡Î Rwi‡c wZb 

ai‡bi DËi`vZv wbe©vP‡b wb¤œwjwLZ cÖwµqv Aej¤^b Kiv n‡q‡Q - 

 

K. e¨w³MZ wnmveavix wbe©vPb: wbe©vwPZ wcGmBD ev †gŠRvi DËi-cwðg cÖv‡šÍi GKwU Ôj¨vÛgvK©Õ a‡i wbqgZvwš¿K ˆ`ePqb 

bgybvqb (systematic random sampling) c×wZ‡Z cÖwZ wZbwU Lvbv cici GKwU Lvbv wbev©Pb Kiv n‡q‡Q| 

Rwi‡c wbe©vwPZ Lvbvq †Kv‡bv e¨w³MZ GgGdGm wnmveavix _vK‡j (whwb weMZ wZb gv‡mi g‡a¨ Kgc‡ÿ GKevi Zvi 

e¨w³MZ GgGdGm wnmvewU e¨envi K‡i‡Qb) Zvi mvÿvrKvi MÖnY Kiv n‡q‡Q| hw` †Kv‡bv Lvbvq GKvwaK GgGdGm 

wnmveavix _v‡Kb Zvn‡j †h m`m¨ me©vwaK e¨envi K‡ib Zvi mvÿvrKvi MÖnY Kiv n‡q‡Q| G cÖwµqvq cÖwZwU †Rjvi 

wbe©vwPZ 4wU †gŠRv †_‡K mgnv‡i (equal allocation) 14 Rb K‡i †gvU 56 Rb (MÖvgvÂ‡j 28 Rb Ges knivÂ‡j 

28 Rb) GgGdGm wnmveavix‡K Rwi‡c DËi`vZv wn‡m‡e wbe©vPb K‡i n‡q‡Q| Gfv‡e me©‡gvU 1,792 Rb (MÖvgvÂj 

†_‡K 896 Rb Ges knivÂj †_‡K 896 Rb) †gvevBj Avw_©K †mevMÖnxZv wbe©vPb Kiv n‡q‡Q|  

 

L. G‡R›U wbe©vPb: G‡R›U wbe©vP‡bi †ÿ‡Î wbe©vwPZ †gŠRvmg~‡ni Ô†MÖv_ †m›UviÕ ev evRvi †_‡K wbqgZvwš¿K ̂ `ePwqZ bgybvqb 

c×wZ‡Z G‡R›U wbe©vPb Kiv n‡q‡Q| wbe©vwPZ cÖwZwU †Rjv †_‡K 20 Rb (MÖvgvÂ‡j 10 Rb Ges knivÂ‡j 10 Rb) 

K‡i G‡R‡›Ui mvÿvrKvi MÖnY Kiv n‡q‡Q| Gfv‡e 32wU †Rjv †_‡K me©‡gvU 640 Rb G‡R›U wbe©vPb Kiv n‡q‡Q, 

†hLv‡b MÖvgvÂj I knivÂ‡j †gvU 320 Rb K‡i G‡R›U‡K Rwi‡c DËi`vZv wn‡m‡e wbe©vPb Kiv nq| 

 

M. gv‡P©›U wbe©vPb: gv‡P©›U wbe©vP‡bi †ÿ‡Î †Rjvi Rb¨ wbe©vwPZ 4wU wcGmBD ev †gŠRv †_‡K 14wU gv‡P©›U/e¨emv cÖwZôvb 

wbe©vPb Kiv n‡q‡Q| Gfv‡e 32wU †Rjv †_‡K me©‡gvU 448 Rb gv‡P©›U wnmveavix wbe©vPb K‡i GKwU KvVv‡gve× 

cÖkœc‡Îi gva¨‡g Z_¨ msMÖn Kiv n‡q‡Q|  

 

mviwY 6: wefvMwfwËK cÖvß bgybvi msL¨v 

wefvM 

Rwi‡c AskMÖnYKvix DËi`vZv‡`i aib Abyhvqx msL¨v (Rb) 

†gvU 

e¨w³MZ wnmveavix G‡R›U wnmveavix gv‡P©›U wnmveavix 

ewikvj 167 60 42 269 

PÆMÖvg 346 138 84 568 

XvKv 328 122 70 520 

gqgbwmsn 106 40 29 175 

Lyjbv 281 100 70 451 

ivRkvnx 225 80 55 360 

iscyi 221 80 51 352 

wm‡jU 110 44 28 182 

 †gvU 1,784 664 429 2,877 

 

Rwi‡c PÆMÖvg wefvM †_‡K me©vwaK DËi`vZvi KvQ n‡Z Z_¨ msMÖn Kiv n‡q‡Q (346 Rb e¨w³MZ wnmveavix, 138 Rb 

G‡R›U wnmveavix Ges 84 Rb gv‡P©›U wnmveavix) Ges me‡P‡q Kg DËi`vZv wQj gqgbwmsn wefvM †_‡K (106 Rb 

e¨w³MZ wnmveavix, 40 Rb G‡R›U wnmveavix Ges 29 Rb gv‡P©›U wnmveavix)| 
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2.1.1.6 ¸YMZ Z_¨ msMÖn 

GB M‡elYvq ¸YMZ Z_¨ msMÖ‡ni Rb¨ gyL¨ Z_¨`vZv‡`i mv¶vrKvi MÖnY Kiv n‡q‡Q| ch©vß I cÖvmw½K Z_¨ cÖvwß bv nIqv 

ch©šÍ Z_¨ msMÖn Kvh©µg Ae¨vnZ ivLv n‡q‡Q| mv¶vrKv‡ii gva¨‡g †gvevBj Avw_©K †mev Lv‡Zi m‡½ mswkøó wewfbœ w`K 

†hgbÑAvBb, bxwZ I wewa-weavb ev¯Íevq‡bi P¨v‡jÄ; cÖhyw³i e¨envi; Rbej e¨e¯’vcbv; wewb‡qvM; Avw_©K e¨e¯’vcbv; MÖvn‡Ki 

e¨w³MZ Z_¨ myi¶v; evRvi cÖwZ‡hvwMZv; mswkøó cÖwZôv‡bi Z_¨ cÖKvk; MÖvnK AšÍf©yw³; Kg©x I G‡R›U‡`i cÖwk¶Y; Af¨šÍixY 

I evwn¨K wbix¶v; Awf‡hvM wb®úwË cÖwµqv; e¨e¯’vcbv Kvh©µ‡g AskxR‡bi m¤ú…³Zv I mgš^q; Z`viwK ms¯’vi m‡½ mgš^q; 

G‡R›U I gv‡P©›U wb‡qvM I AšÍf©yw³; AvšÍt‡jb‡`b e¨e¯’v; RvwjqvwZ I cÖZviYv cÖwZ‡iva; Ges wewfbœ AskxR‡bi m¤ú…³Zvq 

Awbqg I `yb©xwZi aib, gvÎv I KviY m¤ú‡K© we¯ÍvwiZ Z_¨ msMÖn I gZvgZ MÖnY Kiv n‡q‡Q| 

 

mv¶vrKvi MÖn‡Y GKwU †PKwj÷ e¨envi Kiv n‡q‡Q hv‡Z K‡i KvVv‡gve×fv‡e cÖvmw½K Z_¨ msMÖn wbwðZ Kiv hvq| hv‡`i 

mv¶vrKvi †bIqv n‡q‡Q Zviv n‡jbÑGgGdGm cÖ`vbKvix ms¯’v I evwYwR¨K e¨vs‡Ki mswkøó Kg©KZ©v/cÖwZwbwa; evsjv‡`k 

e¨vsK, weGdAvBBD, wmAvBwW Ges evsjv‡`k WvK wefv‡Mi Kg©KZ©ve„›`| GQvov M‡elK I we‡klÁMY, e¨w³MZ 

wnmveavix, G‡R›U, cwi‡ekK (mycvi G‡R›U ev wWw÷ªweDUi) Ges MYgva¨gKg©x‡`i gyL¨ Z_¨`vZvi mvÿvrKvi MÖnY Kiv 

nq| 

2.1.2 c‡ivÿ Z_¨ 

M‡elYvi c‡ivÿ Z‡_¨i Dr‡mi g‡a¨ i‡q‡Q GgGdGm LvZ mswkøó bxwZ, AvBb, wewa I wb‡`©wkKv, cÖvwZôvwbK Z_¨-

DcvË, mswkøó miKvwi I †emiKvwi cÖwZ‡e`b, cÖKvwkZ M‡elYv cÖwZ‡e`b, MYgva¨‡g cÖKvwkZ cÖwZ‡e`b I mswkøó 

I‡qemvB‡U cÖKvwkZ Z_¨/bw_i Av‡aq we‡kølY (content analysis) Kiv n‡q‡Q| 

 Rwic e¨e ’̄vcbv I Z‡_¨i gvb wbqš¿Y  

gvV ch©v‡q Z_¨ msMÖn Kivi Rb¨ cÖwZ‡hvwMZvg~jK cix¶vi gva¨‡g 59 Rb Z_¨ msMÖnKvix (Field Enumerator) wb‡qvM 

†`Iqv nq| Z_¨ msMÖnKvix wbe©vP‡bi †ÿ‡Î c~‡e© Rwi‡ci AwfÁZvm¤úbœ‡`i AMÖvwaKvi †`Iqv nq| evQvB cÖwµqvi gva¨‡g 

wb‡qvMK…Z Z_¨ msMÖnKvix‡`i Rb¨ AbjvB‡b w`be¨vwc GKwU cÖwk¶‡Yi Av‡qvRb Kiv nq| AbjvBb cÖwk¶‡Y wbe©vwPZ 

GjvKvq wM‡q wZb ai‡bi DËi`vZv wbe©vPb Ges cÖkœc‡Î Kx Kx cÖkœ i‡q‡Q I mswkøó †¶‡Î mwVKfv‡e Z_¨ c~iY Kiv‡Z 

Kx Kx welq we‡ePbvq ivL‡Z n‡e †m m¤ú‡K© mswkøó M‡elKiv Z_¨ msMÖnKvix‡`i mg¨K aviYv †`b| cieZ©x ch©v‡q 

cÖwk¶‡Yi Ask wn‡m‡e Lmov cÖkœcÎ wb‡q wbKUeZ©x GjvKvq Z_¨ msMÖ‡ni gva¨‡g wdì †U÷ m¤úbœ Kiv nq| Z_¨ 

msMÖnKvix‡`i Kvh©µg ZË¡veavqb I gvV ch©v‡q mgm¨v mgvav‡bi Rb¨ wUAvBweÕi M‡elK `j KZ…©K mivmwi mvÿvrKvi 

ch©‡eÿY Kiv nq| Z_¨ msMÖnKvix‡`i mv‡_ M‡elYv ̀ ‡ji mve©ÿwYK †hvMv‡hvM I wewfbœ mgm¨vi ZrÿYvr mgvav‡b wWwRUvj 

g¨v‡mwRs cø¨vUdg©© (Whatsapp) e¨envi Kiv nq| 

 

wdì †U‡÷i AwfÁZvi Av‡jv‡K cÖkœcÎwU‡K cÖ‡hvR¨ †ÿ‡Î cwigvR©b Kiv nq Ges Rwic I mv¶vrKvi MÖn‡Yi LuywUbvwU 

wel‡q Z_¨ msMÖnKvix‡`i‡K w`K-wb‡`©kbv †`Iqv nq| Lmov cÖkœgvjv wdì †U÷ Ges wUAvBweÕi M‡elK I civgk©‡Ki 

ch©v‡jvPbvi ci Zv P‚ovšÍ K‡i Rwi‡c e¨envi Kiv nq| Z_¨ msMÖ‡ni Rb¨ Kobotoolbox Gi gva¨‡g A¨vÛª‡qW Acv‡iwUs 

wm‡÷‡gi ¯§vU©‡dvb e¨envi K‡i cÖkœcÎ c~iY Ges Zv wWwRUvj cøvUd‡g©i gva¨‡g msM„nxZ Z‡_¨i †WUv‡e‡R msiÿY Kiv 

nq| wWwRUvj cø¨vUdg©© e¨envi Kivi Kvi‡Y GKw`‡K †hgb Dcv‡Ëi wbfz©jZv e„w× †c‡q‡Q, Aciw`‡K gvbm¤úbœ DcvË 

wbwðZ Kiv n‡q‡Q| 

 Z_¨ cÖwµqvRvZKiY I we‡kølY  

G M‡elYvq e¨w³MZ, G‡R›U Ges gv‡P©›U wnmveavix‡`i AwfÁZv Rwi‡ci Z_¨ cÖwµqvRvZKiY Kvh©µ‡gi g~j KvR wQj 

c~iYK…Z cÖkœgvjvi wewfbœ AmvgÄm¨Zv ~̀i Kiv| G‡ÿ‡Î Z_¨`vZv‡`i mv‡_ cÖ‡qvRbxq †ÿ‡Î †Uwj‡dvb †PK Kiv n‡q‡Q| 

Gici MS Access Ges Statistical Package for the Social Sciences (SPSS) mdUIq¨vi e¨envi K‡i 

Rwi‡ci Z‡_¨i wewfbœ ai‡bi m¤úv`bv (check, re-check, consistency check) K‡i we‡kølY Kiv n‡q‡Q| Rwi‡ci 
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Z_¨ we‡kølY wUAvBweÕi wbR¯^ M‡elYv `j m¤úbœ K‡i‡Q| Rwi‡ci ˆeÁvwbK gvb wbwðZ Ki‡Z RvZxq I AvšÍR©vwZK 

L¨vwZm¤úbœ we‡klÁ Aa¨vcK †gvnv¤§` †kvqv‡qe civgk©K wn‡m‡e aviYvcÎ cÖ¯‘Z Kiv †_‡K djvdj Dc¯’vcbv ch©šÍ cÖwZwU 

ch©v‡q mwµq civgk© cÖ`v‡bi gva¨‡g M‡elYv Kg©wU‡K mg„× K‡i‡Qb| 

 

¸YMZ Z_¨ cÖwµqvRvZKiY cÖavb KvR wQj msM„nxZ Z_¨ h_vh_fv‡e wjwce× Kiv| ¸YMZ Z_¨ we‡køl‡Y MS Excel 

Ges nVivo mdUIq¨v‡ii mvnv‡h¨ wewfbœ ai‡bi m¤úv`bv K‡i Ô†_gvwUKÕ we‡kølY (thematic analysis) Kiv n‡q‡Q| 

¸YMZ Z_¨ we‡kølY wUAvBweÕi wbR¯^ M‡elYv `‡ji Øviv m¤úbœ Kiv n‡q‡Q| 

 M‡elYvi Z_¨ msMÖ‡ni mgq  

b‡f¤̂i, 2023 †_‡K 15 †g 2025 ch©šÍ mg‡q M‡elYvi Z_¨ msMÖn, we‡kølY I cÖwZ‡e`b cÖYqb Kiv n‡q‡Q| GB M‡elYvi 

Rwi‡ci Z_¨ msMÖn 2023 mv‡ji 1 †_‡K 17 b‡f¤̂i ch©šÍ mg‡q wbe©vwPZ 32wU †Rjvq GK‡hv‡M cwiPvwjZ nq| Rwi‡c 

wZb ai‡bi wnmveavix‡`i wbKU n‡Z b‡f¤̂i 2022 n‡Z A‡±vei 2023 ch©šÍ GgGdGm e¨env‡ii AwfÁZvjä Z_¨ 

msMÖn Kiv nq| 

 Z_¨ msMÖ‡ni P¨v‡jÄ 

K. GB M‡elYvq Z_¨ msMÖ‡ni mgq AwaKvsk GgGdGmwc I mswkøó AskxRb Z_¨ cÖ`v‡b Kvj‡ÿcY I Amn‡hvwMZv 

K‡i Ges wKQz‡ÿ‡Î AvswkK Z_¨ cÖ`vb K‡i| 

L. GKwU GgGdGmwc (gvB K¨vk) I mswkøó AskxRb (evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb ev wewUAviwm) Z_¨ 

cÖ`v‡b AcviMZv cÖKvk K‡i| 

 we‡kølY KvVv‡gv  

†gvevBj Avw_©K †mev Kvh©µ‡gi mykvmb ch©v‡jvPbvq mywbw©`ó 5wU wb‡`©k‡Ki Av‡jv‡K M‡elYvq AšÍfz©³ wel‡q Z_¨ msMÖn 

I we‡kølY Kiv n‡q‡Q| GB M‡elYvq mykvm‡bi mywbw`©ó wb‡`©kK¸‡jv n‡jv - AvBb cwicvjb, ̄ ^”QZv, Revew`wn, Kvh©KiZv 

I mÿgZv Ges Awbqg I ỳb©xwZ (mviwY 7)| bx‡Pi mviwY‡Z GgGdGm Lv‡Zi Z_¨ msMÖn I we‡køl‡Y wb‡`©kK I AšÍfz©³ 

welqmg~n Zz‡j aiv n‡jv- 

 

mviwY 7: †gvevBj Avw_©K †mevLv‡Zi mykvm‡bi wb‡`©kK I AšÍfz©³ welqmg~n 

wb‡`©kK AšÍfz©³ welqmg~n 

AvBwb KvVv‡gv 

e¨emv g‡Wj, wewb‡qvM, wbeÜb, jvB‡mÝ MÖnY, gvwjKvbv I cwiPvjb, †mevg~j¨ wba©viY, A_© 

cvPvi I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iva BZ¨vw` welq mswkøó AvBb, wewagvjv I bxwZgvjv 

ch©v‡jvPbv 

mÿgZv I 

Kvh©KiZv 

cÖvwZôvwbK mÿgZv (GgGdGmwc Ges wbqš¿Y I Z`viwK cÖwZôvb), B-†KIqvBwm I MÖvnK 

AšÍfz©w³, wb‡lavÁvi ZvwjKvfz³ e¨w³i Z_¨ hvPvB (m¨vskb w¯Œwbs), MÖvnK †mev, AvšÍt‡jb‡`b 

Kvh©µg, cwi‡ekK I G‡R›U‡`i cÖwkÿY, evRvi cÖwZ‡hvwMZv, MÖvnK Z‡_¨i myiÿv  

¯^”QZv 

cÖvwZôvwbK bxwZ, evwl©K cÖwZ‡e`b, Avw_©K cÖwZ‡e`b, †mevi weeiY (†mevi aib, †mevg~j¨, 

kZ©vewj) I Ab¨vb¨ Z_¨ cÖKvk 

Awbqg I `yb©xwZ 

Awbqg-`yb©xwZi †ÿÎ, aib I gvÎv (wbeÜb, jvB‡mÝ MÖnY, wewb‡qvM, gvwjKvbv I cwiPvjb 

KvVv‡gv, †mevg~j¨, wecYb I weÁvcb BZ¨vw`), A_© cvPvi I m‡›`nRbK †jb‡`b, RvwjqvwZ I 

cÖZviYv, ¯^v‡_©i Ø›Ø, bxwZ cÖfve 

Revew`wn wbixÿv I Awf‡hvM wbimb e¨e¯’v (GgGdGmwc Ges wbqš¿Y I Z`viwK cÖwZôvb) 
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3 Z…Zxq Aa¨vq: M‡elYvi djvdj 

evsjv‡`‡k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) LvZ GKwesk kZvãxi wWwRUvj Avw_©K AšÍfz©w³i
49

 †¶‡Î GKwU 

¸iæZ¡c~Y© AMÖMwZ wn‡m‡e we‡ewPZ| 2011 mv‡j evsjv‡`k e¨vs‡Ki cÖewZ©Z MvBWjvBb Abymv‡i evwYwR¨K e¨vsKmg~n‡K 

GgGdGm Pvjyi AbygwZ †`Iqv nq, hvi d‡j MÖvgxY I cÖvwšÍK Rb‡Mvôxmn Avw_©K †mevi evB‡i _vKv RbM‡Yi Rb¨ wWwRUvj 

A_©‰bwZK cÖ‡ekØvi Db¥y³ nq|
50

 Z‡e GB Lv‡Zi `ªæZ m¤úªmvi‡Yi m‡½ m‡½ AvBwb KvVv‡gvi AmsMwZ, bxwZwba©vi‡Y 

¯^”QZvi Afve Ges wbqš¿K ms¯’vi Revew`wni NvUwZ - G Lv‡Zi mymsnZ I wbivc` e¨e¯’vcbvq eo P¨v‡jÄ wn‡m‡e †`Lv 

w`‡q‡Q| GQvov we`¨gvb AvBb Abyhvqx Avw_©K e¨e¯’vcbv, MÖvnK myi¶v, wmwWwW I †KIqvBwm Kvh©µ‡gi h_vh_ cÖ‡qvM Ges 

G‡R›U I cwi‡ekK e¨e¯’vcbvq ¯^”QZv wbwðZ Kivi eva¨evaKZv _vK‡jI A‡bK GgGdGmwc GB wbq‡gi e¨Z¨q NwU‡q 

MÖvn‡Ki A_© I e¨w³MZ Z‡_¨i SzuwK m„wó Ki‡Q| GgZve¯’vq, GgGdGm Lv‡Z AvBwb KvVv‡gvi ch©v‡jvPbvmn mykvm‡bi 

mywbw`©ó wb‡`©k‡Ki Av‡jv‡K M‡elYvq cÖvß djvdj Zz‡j aiv n‡jv| 

 GgGdGm LvZmswkøó AvBwb ch©v‡jvPbv 

†UKmB I AšÍfz©w³g~jK evsjv‡`k wbg©v‡Y me©¯Í‡ii Rb‡Mvôxi Avw_©K AšÍfz©w³ Ab¨Zg ¸iæZ¡c~Y© jÿ¨| G jÿ¨ AR©‡b 

evsjv‡`k miKvi ÔRvZxq Avw_©K AšÍfz©w³ †KŠkjcÎ, 2021Õ cÖYqb K‡i|
51

 evsjv‡`k e¨vs‡Ki RvwiK…Z Ôevsjv‡`k †gvevBj 

dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022Õ
52

 Abyhvqx G LvZ cwiPvwjZ nq| GQvov AviI K‡qKwU AvBb, 

wewagvjv, MvBWjvBb I cÖÁvcb evsjv‡`‡ki GgGdGm Lv‡Zi AvBwb KvVv‡gvi AšÍfz©³| GgGdGm LvZ mswkøó AvBwb 

KvVv‡gvi AvIZvaxb bxwZgvjv/†KŠkjcÎ. AvBb, wewagvjv, MvBWjvBb I cÖÁvcb/mvKz©jvimg~n n‡jv-   

 

mviwY 8: GgGdGm LvZ mswkøó bxwZgvjv/†KŠkjcÎ, AvBb, wewagvjv I cÖÁvcb/mvKz©jvi 

µg bxwZgvjv/†KŠkjcÎ, AvBb, wewagvjv I cÖÁvcb/mvKz©jvi 

1 RvZxq m¤úªPvi bxwZgvjv, 2014
53

 

2 evsjv‡`k †c‡g›U GÛ †m‡Uj‡g›U wm‡÷gm †i¸‡jkbm, 2014
54

 

3 w` †cv÷ Awdm (ms‡kvwaZ) AvBb, 2010
55

 

4 †UªWgvK© (ms‡kvab) AvBb, 2015
56
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 Avw_©K AšÍfz©w³ ej‡Z ÒAvw_©K cwi‡lev †_‡K ewÂZ I mxwgZ cwi‡levcÖvß Rb‡Mvôxmn mKj e¨w³ I e¨emvwqK D‡`¨vMmg~‡ni Rb¨ GKwU 

mywbqwš¿Z, ¯^”Q, `ÿ Ges cÖwZ‡hvwMZvg~jK Avw_©K evRv‡ii gva¨‡g mv‡a¨i g‡a¨ mvkÖqxg~‡j¨ gvbm¤§Z, mnRcÖvc¨ I SuywK wbim‡bi my‡hvM 

m¤̂wjZ cÖhyw³wfwËK Avw_©K cwi‡lev cÖvwßi AwfMg¨Zv I e¨env‡ii mÿgZvÓ‡K eySvq| we Í̄vwiZ †`Lyb: RvZxq Avw_©K AšÍfz©w³ †KŠkjcÎ, 

2021, Avw_©K cÖwZôvb wefvM, A_© gš¿Yvjq, MYcÖRvZš¿x evsjv‡`k miKvi, https://idra.org.bd/site/publications/f9e153a8-

9653-4b80-be7a-eca37fdf3f94/RvZxq-Avw_©K-AšÍf‚©w³-†KŠkjcÎ, (28 gvP© 2025)| 

50

 MvBWjvBbm Ab †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) di e¨vsKm-2011, wb‡ ©̀kbv 7.4, †c‡g›U mvwf©m wWcvU©‡g›U (wcGmwW), 

evsjv‡`k e¨vsK; c„ôv 02, https://www.bb.org.bd/aboutus/regulationguideline/mfsguideline.pdf, (27 †deªæqvwi 2025)| 

51

 RvZxq Avw_©K AšÍfz©w³ †KŠkjcÎ 2021, Avw_©K cÖwZôvb wefvM, A_© gš¿Yvjq, MYcÖRvZš¿x evsjv‡`k miKvi, 

https://idra.org.bd/site/publications/f9e153a8-9653-4b80-be7a-eca37fdf3f94/RvZxq-Avw_©K-AšÍf‚©w³-†KŠkjcÎ, (28 

gvP© 2025)| 

52

 evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ 2022, †c‡g›U wm‡÷g&m wWcvU©‡g›U (wcGmwW) mvKz©jvi bs 04/2022, 

evsjv‡`k e¨vsK, https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf, (28 gvP© 2025)| 

53

 RvZxq m¤úªPvi bxwZgvjv 2014, evsjv‡`k †eZvi, Z_¨ I m¤úªPvi gš¿Yvjq, MYcÖRvZš¿x evsjv‡`k miKvi, 

https://betar.portal.gov.bd/site/law/4511dc97-7cfc-4fa6-aa10-2c0dc665740c, (24 †g 2025)| 

54 Bangladesh Payment and Settlement Systems Regulations 2014, Payment Systems Department, Bangladesh 

Bank,  https://www.bb.org.bd/aboutus/regulationguideline/bpss.pdf, (24 †g 2025)| 
55

 w` †cv÷ Awdm (ms‡kvwaZ) A¨v± 2010 (2010 m‡bi 1bs AvBb), †jwRm‡jwUf I msm` welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, 

https://bdpost.gov.bd/sites/default/files/files/bdpost.portal.gov.bd/legislative_information/32bfbb07_2f59_4f9

e_a6d8_669e0b8daf3c/2022-05-29-09-00-c917429a07de32dd3c472a5cdc5d549c.pdf, (24 †g 2025)| 

56

 †UªWgvK© (ms‡kvab) AvBb 2015 (2015 m‡bi 23 bs AvBb), †c‡U›U, wkí-bKkv I †UªWgvK©m Awa`ßi, wkí gš¿Yvjq, MYcÖRvZš¿x 

evsjv‡`k miKvi, 

https://dpdt.portal.gov.bd/sites/default/files/files/dpdt.portal.gov.bd/page/4e548865_a102_45c0_ac93_b6c83f

5eb6b1/Amendment%20TM%20Law-2015.pdf, (22 †g 2025)| 

https://idra.org.bd/site/publications/f9e153a8-9653-4b80-be7a-eca37fdf3f94/%E0%A6%9C%E0%A6%BE%E0%A6%A4%E0%A7%80%E0%A6%AF%E0%A6%BC-%E0%A6%86%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%BF%E0%A6%95-%E0%A6%85%E0%A6%A8%E0%A7%8D%E0%A6%A4%E0%A6%B0%E0%A7%8D%E0%A6%AD%E0%A7%81%E0%A6%95%E0%A7%8D%E0%A6%A4%E0%A6%BF-%E0%A6%95%E0%A7%8C%E0%A6%B6%E0%A6%B2%E0%A6%AA%E0%A6%A4%E0%A7%8D%E0%A6%B0
https://idra.org.bd/site/publications/f9e153a8-9653-4b80-be7a-eca37fdf3f94/%E0%A6%9C%E0%A6%BE%E0%A6%A4%E0%A7%80%E0%A6%AF%E0%A6%BC-%E0%A6%86%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%BF%E0%A6%95-%E0%A6%85%E0%A6%A8%E0%A7%8D%E0%A6%A4%E0%A6%B0%E0%A7%8D%E0%A6%AD%E0%A7%81%E0%A6%95%E0%A7%8D%E0%A6%A4%E0%A6%BF-%E0%A6%95%E0%A7%8C%E0%A6%B6%E0%A6%B2%E0%A6%AA%E0%A6%A4%E0%A7%8D%E0%A6%B0
https://www.bb.org.bd/aboutus/regulationguideline/mfsguideline.pdf
https://idra.org.bd/site/publications/f9e153a8-9653-4b80-be7a-eca37fdf3f94/%E0%A6%9C%E0%A6%BE%E0%A6%A4%E0%A7%80%E0%A6%AF%E0%A6%BC-%E0%A6%86%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%BF%E0%A6%95-%E0%A6%85%E0%A6%A8%E0%A7%8D%E0%A6%A4%E0%A6%B0%E0%A7%8D%E0%A6%AD%E0%A7%81%E0%A6%95%E0%A7%8D%E0%A6%A4%E0%A6%BF-%E0%A6%95%E0%A7%8C%E0%A6%B6%E0%A6%B2%E0%A6%AA%E0%A6%A4%E0%A7%8D%E0%A6%B0
https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf
https://betar.portal.gov.bd/site/law/4511dc97-7cfc-4fa6-aa10-2c0dc665740c
https://www.bb.org.bd/aboutus/regulationguideline/bpss.pdf
https://bdpost.gov.bd/sites/default/files/files/bdpost.portal.gov.bd/legislative_information/32bfbb07_2f59_4f9e_a6d8_669e0b8daf3c/2022-05-29-09-00-c917429a07de32dd3c472a5cdc5d549c.pdf
https://bdpost.gov.bd/sites/default/files/files/bdpost.portal.gov.bd/legislative_information/32bfbb07_2f59_4f9e_a6d8_669e0b8daf3c/2022-05-29-09-00-c917429a07de32dd3c472a5cdc5d549c.pdf
https://dpdt.portal.gov.bd/sites/default/files/files/dpdt.portal.gov.bd/page/4e548865_a102_45c0_ac93_b6c83f5eb6b1/Amendment%20TM%20Law-2015.pdf
https://dpdt.portal.gov.bd/sites/default/files/files/dpdt.portal.gov.bd/page/4e548865_a102_45c0_ac93_b6c83f5eb6b1/Amendment%20TM%20Law-2015.pdf
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µg bxwZgvjv/†KŠkjcÎ, AvBb, wewagvjv I cÖÁvcb/mvKz©jvi 

5 RvZxq Avw_©K AšÍfz©w³ †KŠkjcÎ, 2021 

6 evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022 

7 cwi‡kva I wb®úwË e¨e ’̄v AvBb, 2024
57

 

8 †gvevBj dvBb¨vwÝqvj mvwf©‡mm wi¯‹ g¨v‡bR‡g›U MvBWjvBbm, 2018
58 

9 weGdAvBBD mvKz©jvi bs-20 (17 †m‡Þ¤^i 2017): gvwbjÛvwis I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iv‡a †gvevBj dvBb¨vwÝqvj 

mvwf©m cÖ`vbKvix cÖwZôvbmg~‡ni Rb¨ AbymiYxq wb‡ ©̀kbv
59

 

10 weGdAvBBD mvKz©jvi bs-25 (8 Rvbyqvwi 2020): gvwbjÛvwis I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iv‡a ÒMvBWjvBbm Ab 

B‡jKUªwbK †bv B‡qvi Kv÷gvi (B-†KIqvBwm)Ó, 2020
60

 

11 wcGmwW, evsjv‡`k e¨vsK mvKz©jvi bs- 06/2021 (6 †g 2021): MvBWjvBbm di Uªv÷ dvÛ g¨v‡bR‡g›U Bb †c‡g›U GÛ 

†m‡Uj‡g›U mvwf©‡mm, 2021
61

 

12 wcGmwW, evsjv‡`k e¨vsK mvKz©jvi bs- 02/2021 (7 gvP© 2021): wewfbœ wcÖ›U/B‡jKUªwbK/†mvk¨vj wgwWqvq weÁvcb 

m¤úªPvi ev Abyiƒc Kvh©µg cwiPvjbv, 2021
62

 

3.1.1 AvBwb mxgve×Zv/NvUwZ 

evsjv‡`‡k GgGdGm Lv‡Zi `ªæZ weKvk m‡Ë¡I G Lv‡Z wKQz ¸iæZ¡c~Y© AvBwb mxgve×Zv we`¨gvb, hv G Lv‡Zi †UKmB 

Dbœqb I wbqš¿‡Y cÖwZeÜKZv m„wó Ki‡Q| eZ©gv‡b evsjv‡`k e¨vsK KZ…©K RvwiK…Z GKwU wewagvjv Abyhvqx GB LvZ wbqwš¿Z 

nq| Z‡e GLbI GKwU c~Y©v½ I c„_K AvBb cÖYxZ nqwb, d‡j AvBwb weav‡bi K‡qKwU ¸iæZ¡c~Y© †ÿ‡Î NvUwZ we`¨gvb Ñ 

we‡kl K‡i cÖwZôvb‡f‡` ˆelg¨g~jK g‡Wj I kZ©v‡ivc, †mevg~j¨ wbqš¿‡Yi my‡hvM bv _vKv, cÖZviYv/RvwjqvwZ BZ¨vw`|
63

 

AwaKvsk GgGdGm cÖwZôvb e¨vsK-wbf©i nIqvq, G‡`i cwiPvjbvq e¨vswKs AvBb I evsjv‡`k e¨vs‡Ki mvK©yjv‡ii Ici 

AwaK wbf©iZv †`Lv hvq, hv D™¢vebx †mevi †¶‡Î mxgve×Zv ˆZwi K‡i|
64

 GQvov, MÖvn‡Ki wbivcËv I †MvcbxqZv i¶vq 

my¯úó AvBb ev cÖweavb bv _vKvq Z‡_¨i Ace¨envi Ges mvBevi SzuwKi m¤¢vebv evo‡Q| AviI D‡jøL‡hvM¨ n‡jv, A_© cvPvi 

cÖwZ‡iva I mš¿v‡m A_©vqb †iv‡a wKQz c`‡¶c _vK‡jI, GgGdG‡mi AbvbyôvwbK e¨env‡ii my‡hvM Kv‡R jvwM‡q Acivaxiv 

GL‡bv bvbv †KŠk‡j †jb‡`b Ki‡Q, hv wbqš¿‡Y mywbw`©ó AvBwb NvUwZ we`¨gvb| wb‡P GgGdGm LvZ mswkøó AvBbmg~‡ni 

mxgve×Zv I NvUwZ Zz‡j aiv n‡jv| 
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 cwi‡kva I wbl&cwË e¨e ’̄v AvBb, 2024 (2024 m‡bi 09 bs AvBb), †jwRm‡jwUf I msm` welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, 

http://bdlaws.minlaw.gov.bd/act-details-1496.html, (22 †g 2025)| 
58 Risk Management Guidelines for Bank, Department of Off-site Supervision, Bangladesh Bank, October, 2018, 

DOS_Cir_04-Risk Management Guidelines for banks.pdf - Google Drive, (24 †g 2025)| 
59

 gvwbjÛvwis I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iv‡a †gvevBj dvBb¨vwÝqvj mvwf©m cÖ`vbKvix cÖwZôvbmg~‡ni Rb¨ AbymiYxq wb‡ ©̀kbv, 2017 

(weGdAvBBB mvKz©jvi bs-20), evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU, evsjv‡`k e¨vsK, 17 †m‡Þ¤̂i 2017, 

https://www.bfiu.org.bd/pdf/circular/aml/sep172017bfiu20.pdf, (24 †g 2025)| 

60

 gvwbjÛvwis I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iv‡a ÒMvBWjvBbm Ab B‡jKUªwbK †bv BDi Kv÷gvi (B-†KIqvBwm), evsjv‡`k dvBb¨vwÝqvj 

B‡›Uwj‡RÝ BDwbU, evsjv‡`k e¨vsK, 17 †m‡Þ¤̂i 2017, https://www.bfiu.org.bd/pdf/circular/aml/jan082020bfiu25.pdf, 

(24 †g 2025)| 

61 e¨vswKs wbDR wewW WUKg, ÔMvBWjvBbm di Uªv÷ dvÛ g¨v‡bR‡g›U Bb †c‡g›U GÛ †m‡Uj‡g›U mvwf©‡mm-2021,Õ 24 †g 2021, 

https://www.bankingnewsbd.com/guidelines-for-trust-fund-management-in-payment-and-settlement-service/, 

(24 †g 2025)| 
62

 e¨vswKs wbDR wewW WUKg, Ô†gvevBj wdbvwÝqvj mvwf©m¸‡jv‡K weÁvcb cÖPv‡i mZK©Zv,Õ 7 gvP© 2021, 

https://www.bankingnewsbd.com/regarding-commercial-advertisement-for-mobile-financial-services/, (24 †g 

2025)| 
63

 Md. Nazmul Huda & M M Abdullah Al Mamun Sony, “A Review of the MFS Regulatory Framework to 

Control IFF (Illicit Financial Flow) in Bangladesh,” Essays of Faculty of Law University of Pécs yearbook, 

17 January 2024, https://scispace.com/papers/a-review-of-the-mfs-regulatory-framework-to-control-iff-in-

1ytul33bsv, (12 †g 2025)| 
64

 kvLvIqvZ wcÖÝ, ÔmnR e¨envi I cÖ‡qvRbxq †mev hy³ nIqvq GgGdG‡m †jb‡`b †e‡o‡Q 3.84 jvL †KvwU UvKv,Õ w` weR‡bm ÷¨vÛvW©, 14 

†deªæqvwi 2025, https://www.tbsnews.net/bangla/A_©©bxwZ/news-details-311676, (12 †g 2025)| 

http://bdlaws.minlaw.gov.bd/act-details-1496.html
https://drive.google.com/file/d/1VZdfVxP9N1Q_VbuZpS4NfC7yLmBGwvsX/view
https://www.bfiu.org.bd/pdf/circular/aml/sep172017bfiu20.pdf
https://www.bfiu.org.bd/pdf/circular/aml/jan082020bfiu25.pdf
https://www.bankingnewsbd.com/guidelines-for-trust-fund-management-in-payment-and-settlement-service/
https://www.bankingnewsbd.com/regarding-commercial-advertisement-for-mobile-financial-services/
https://scispace.com/papers/a-review-of-the-mfs-regulatory-framework-to-control-iff-in-1ytul33bsv
https://scispace.com/papers/a-review-of-the-mfs-regulatory-framework-to-control-iff-in-1ytul33bsv
https://www.tbsnews.net/bangla/%E0%A6%85%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%A8%E0%A7%80%E0%A6%A4%E0%A6%BF/news-details-311676
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3.1.1.1 mycwiKwíZ, mywbw`©ó I c~Y©v½ AvBwb KvVv‡gv cÖeZ©b bv Kiv 

2011 mv‡j evsjv‡`‡k †gvevBj Avw_©K †mev (GgGdGm) Lv‡Zi Kvh©µg ïiæ n‡jI 2017 mvj ch©šÍ evsjv‡`k e¨vs‡Ki 

RvwiK…Z Ô†i¸‡jUwi MvBWjvBbm di †gvevBj dvBb¨vwÝqvj mvwf©m, 2011Õ wfwË‡Z GgGdGm Lv‡Zi Kvh©µg cwiPvwjZ 

nq, hv 2015 mv‡j GKevi ms‡kvab Kiv nq|
65

 cieZ©x‡Z, 2018 mv‡j †gvevBj Avw_©K †mevi Rb¨ Ôevsjv‡`k †gvevBj 

dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2018Õ wewagvjv cÖYqb Kiv nq| Z‡e 2022 mv‡j c~‡e©i wewagvjvwU iwnZ 

K‡i Ôevsjv‡`k e¨vsK Aa¨v‡`k, 1972Õ Gi aviv 7G(B) I aviv 82
66

 Ges Ôe¨vsK †Kv¤úvwb AvBb, 1991Õ Gi aviv 26(P)
67

 

cÖ`Ë ÿgZve‡j evsjv‡`k e¨vsK Ôevsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkbm, 2022Õ
68

 kxl©K 

GKwU ms‡kvwaZ wewagvjv Rvwi Ki‡jI GL‡bv ch©šÍ G Lv‡Zi Rb¨ †Kv‡bv mywbw ©̀ó c~Y©v½ AvBb cÖYqb Kiv nqwb| ZvQvov 

2022 mv‡ji wewagvjvq wKQz ms‡kvab Kiv nq, hv eZ©gv‡b envj Av‡Q| Z‡e GLb ch©šÍ G Lv‡Zi Rb¨ †Kv‡bv mywbw`©ó 

c~Y©v½ AvBb cÖYqb Kiv nqwb| AvBwb KvVv‡gvi cwieZ©b I ms‡kvab cÖwµqvq GgGdGm Lv‡Zi we`¨gvb e¨e¯’vi ch©v‡jvPbv, 

g~j¨vqb I cwiKíbvq NvUwZ jÿ Kiv †M‡Q| 2011 mv‡j evsjv‡`k e¨vs‡Ki ZrKvjxb Z`viwK e¨e¯’v‡K we‡ePbvq wb‡q 

e¨vsK-†bZ…Z¡vaxb GgGdGm e¨emv cwiPvjbvi wb‡`©kbv Rvwi Kiv nq| evsjv‡`‡k GgGdGm Lv‡Zi hvÎvi ïiæ †_‡K †Kvb 

ai‡bi cÖwZôvb GB e¨emv cwiPvjbv Ki‡Z cvi‡e Zv wb‡q weZK© (cÖhyw³wfwËK ÷vU©-Avc Ges e¨vsKwfwËK D‡`¨vM) 

_vK‡jI evsjv‡`k e¨vsK Zv mywbw ©̀ó Kivi †ÿ‡Î wewfbœ †`‡k cÖwZwôZ I Kvh©Ki AvšÍR©vwZK DËg PP©v‡K MÖnY K‡iwb| 

GQvov mvewmwWqvwi ev e¨vsK-†bZ…Z¡vaxb g‡W‡j cwiPvwjZ GgGdGmwcÕi Kvh©µ‡gi mdjZv ev e¨_©Zv h_vh_fv‡e 

ch©v‡jvPbv bv K‡iB 2018 mv‡ji wewagvjvq bZzb GgGdGmwci Kvh©µg cwiPvjbvi †ÿ‡Î mvewmwWqvwi MVb Kiv‡K 

eva¨Zvg~jK Kiv nq| Z‡e 2022 mv‡ji wewagvjvq miKvwi cÖwZôv‡bi †bZ…‡Z¡ e¨emvi cwiPvjbvi my‡hvM ivLv n‡jI Ab¨vb¨ 

cÖwZôv‡bi †ÿ‡Î †m my‡hvM ivLv nqwb| 

3.1.1.2 we`¨gvb wewagvjvq cÖwZôvb‡f‡` ˆelg¨g~jK g‡Wj I kZ©v‡ivc 

evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022-Gi wewa 6(1) Abyhvqx, jvB‡mÝcÖvß evwYwR¨K 

e¨vsKmg~n Pjgvb g‡W‡ji AvIZvq ev c„_Kfv‡e mvewmwWqvwi cÖwZôvb MVb K‡i †gvevBj Avw_©K †mev cÖ`vb Ki‡Z cvi‡e| 

Z‡e bZzbfv‡e †gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôvb ev GgGdGmwcÕi jvB‡mÝ cÖvwßi †ÿ‡Î †h‡Kv‡bv Zdwmwj evwYwR¨K 

e¨vsK, Avw_©K ev miKvwi cÖwZôv‡bi Rb¨ mvewmwWqvwi MVb K‡i GgGdGm Kvh©µg cwiPvjbv Kiv eva¨Zvg~jK, hv GKwU 

ˆelg¨g~jK bxwZ wn‡m‡e we‡ewPZ n‡q‡Q| GB wewa GgGdGmwcÕi mvsMVwbK KvVv‡gv I wbqš¿‡Y wKQyUv mnvqK n‡jI GKK 

g‡Wj I cwiPvjb KvVv‡gv bv _vKvq GgGdGmwcmg~‡ni g‡a¨ Kvh©Ki mgš^q I Revew`wn wbwðZ Kiv KwVb| cvkvcvwk, 

GB wewagvjvq wdb‡UK †Kv¤úvwb, †UwjKwgDwb‡Kkb †Kv¤úvwb (†Uj‡Kv) ev cÖhyw³wbf©i D‡`¨v³v‡`i Rb¨ mivmwi e¨emvq 

AskMÖn‡Yi my‡hvM ivLv nqwb, hw`I we‡k̂i wewfbœ †`‡k we‡kl K‡i cvk^©eZ©x †`k fviZ, cvwK¯Ívb I wgqvbgv‡i mK‡ji 

Rb¨ e¨emv cwiPvjbvi my‡hvM we`¨gvb (mviwY-9)|  
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 Regulatory Guidelines for Mobile Financial Services (MFS) in Bangladesh (Revised version), Payment 

Systems Department, Bangladesh Bank, July 2015, 

https://www.bb.org.bd/aboutus/draftguinotification/guideline/mfs_final_v9.pdf, (6 †g 2025)| 
66

 Bangladesh Bank Order, 1972 (President’s Order No. 127 of 1972), Ministry of Lesislative and 

Parliamentary Affairs, Government of the People’s Republic of Bangladesh, http://bdlaws.minlaw.gov.bd/act-

415.html, (6 †g 2025)| 
67

 e¨vsK †Kv¤úvwb AvBb 1991, †jwRm‡jwUf I msm` welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, http://bdlaws.minlaw.gov.bd/act-

751.html, (6 †g 2025)| 

68

 evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ-2022, mvKz©jvi bs 04/2022, †c‡g›U wm‡÷g&m wWcvU©‡g›U (wcGmwW), 

evsjv‡`k e¨vsK, https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf, (6 †g 2025)| 

https://www.bb.org.bd/aboutus/draftguinotification/guideline/mfs_final_v9.pdf
http://bdlaws.minlaw.gov.bd/act-415.html
http://bdlaws.minlaw.gov.bd/act-415.html
http://bdlaws.minlaw.gov.bd/act-751.html
http://bdlaws.minlaw.gov.bd/act-751.html
https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf
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mviwY 9: GgGdGm Kvh©µg cwiPvjbvi my‡hvMcÖvß cÖwZôv‡bi aib: cÖwZ‡ekx †`kmg~‡ni g‡a¨ Zzjbvg~jK we‡kølY  

†`k cÖwZôv‡bi aib †Uj‡KvÕi AskMÖnY wbqš¿K ms¯’v 

evsjv‡`k 

Zdwmwj e¨vsK, Avw_©K cÖwZôvb, 

miKvwi cÖwZôvb 

e¨vs‡Ki mv‡_ mvewmwWqvwi 

MV‡bi gva¨‡g (gvBbwiwU 

†kqvi‡nvìvi) 

evsjv‡`k e¨vsK (wewe) 

fviZ
69

 

e¨vsK, †c‡g›U e¨vsK, bb-e¨vsK 

wcÖ‡cBW †c‡g›U BÝUªy‡g›Um 

(wcwcAvB), wdb‡UK 

GgGdGmwcÕi Rb¨ c„_K 

jvB‡mÝ wb‡q 

wiRvf© e¨vsK Ae BwÛqv 

(AviweAvB) 

cvwK¯’vb
70

 e¨vsK, gvB‡µvdvBb¨vÝ e¨vsK 

e¨vs‡Ki mv‡_ mvewmwWqvwi 

MV‡bi gva¨‡g 

†÷U e¨vsK Ae cvwK¯’vb 

(Gmwewc) 

wgqvbgvi
71

 

e¨vsK, jvB‡mÝcÖvß bb-e¨vswKs 

dvBb¨vÝ BÝwUwUDkbm, †Uj‡Kv-

mvewmwWqvwim 

GgGdGmwcÕi Rb¨ c„_K 

jvB‡mÝ wb‡q 

†m›Uªvj e¨vsK Ae 

wgqvbgvi (wmweGg) 

 Drm: mswkøó †`‡ki †Kw› ª̀q e¨vs‡Ki I‡qemvBU I Ab¨vb¨ cÖvmw½K bw_ ch©v‡jvPbv| 

 

Dciš‘, evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022-Gi wewa 6(2) Abyhvqx, SyuwK e¨e¯’vcbv 

Ges Avw_©K w¯’wZkxjZv wbwðZKi‡Yi j‡¶¨ GgGdGm Lv‡Z mvewmwWqvwi g‡W‡ji AvIZvq cwiPvwjZ cÖwZwU cÖwZôv‡bi 

Rb¨ 45 †KvwU UvKvi b~¨bZg cwi‡kvwaZ g~jab (paid-up capital)72

 ivLv eva¨Zvg~jK Kiv n‡q‡Q| GB weavb g~jZ 

GgGdGmwcmg~‡ni Avw_©K m¶gZv, SyuwK wbimb Ges `xN©‡gqvw` †UKmB Kvh©µg wbwðZ Kivi GKwU c`‡¶c wn‡m‡e 

we‡ewPZ| Z‡e GB wewa wbqš¿Y KvVv‡gvq AmgZv ˆZwi Ki‡Q| eZ©gvb wewagvjvq ïay mvewmwWqvwi wfwËK 

GgGdGmwcmg~‡ni †¶‡ÎB b~¨bZg g~ja‡bi eva¨evaKZv wba©viY Kiv n‡q‡Q, A_P e¨vsK-†bZ…Z¡vaxb (bank-led) 

GgGdGmwcmg~‡ni Rb¨ cwi‡kvwaZ g~jab msµvšÍ †Kv‡bv eva¨evaKZv ivLv nqwb| Gi d‡j GKw`‡K †hgb cÖwZ‡hvwMZvi 

fvimvg¨ wewNœZ n‡”Q, Ab¨w`‡K e¨emvwqK cwi‡e‡kI AmvgÄm¨Zv ˆZwi n‡”Q|  

3.1.1.3 †mevg~j¨ wbqš¿‡Yi my‡hvM bv _vKv 

evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022-Gi wewa 9 Abymv‡i, GgGdGmwcmg~n Zv‡`i 

Av`vq‡hvM¨ †mevg~j¨ cÖwZ‡hvwMZvg~jK c×wZi gva¨‡g wba©viY Ki‡Z cvi‡e Ges wba©vwiZ †mevg~j¨ m¤ú‡K© evsjv‡`k 

e¨vsK‡K AewnZ Ki‡Z n‡e| GB weavbwU evRviwfwËK cÖwZ‡hvwMZv DrmvwnZ Kivi GKwU cÖ‡Póv, hvi gva¨‡g †mevi gvb 

Dbœqb Ges MÖvn‡Ki Rb¨ mvkÖqx g~‡j¨ †mev wbwðZ Kivi my‡hvM m„wó nIqvi K_v| Z‡e ev¯ÍeZvi Av‡jv‡K GB weav‡bi 

GKwU †gŠwjK mxgve×Zv/NvUwZ ¯úó n‡q I‡V| c~e©eZ©x 2011 mv‡ji GgGdGm MvBWjvB‡b
73

 †mevg~j¨ wba©vi‡Y evsjv‡`k 
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 Master Directions on Prepaid Payment Instruments (MD-PPIs) (Updated as on December 27, 2024), Reserve 

Bank of India,  

https://www.rbi.org.in/scripts/BS_ViewMasDirections.aspx?id=12156&utm_source=chatgpt.com, (7 †g 

2025)| 
70

 Branchless Banking Regulations for Financial Institutions desirous to undertake Branchless Banking 

(Revised on December 30, 2019), Banking Policy & Regulations Department State Bank of Pakistan, 

https://www.sbp.org.pk/bprd/2019/C10-Branchless-Banking-Regulations.pdf, (7 †g 2025)| 

71

 Regulation on Mobile Financial Services (FIL/R/01/03-2016) (March 30, 2016); Central Bank of Myanmar, 

https://www.cbm.gov.mm/sites/default/files/regulate_launder/_fil-r-

01_mobile_financial_services_regulation_eng_final_website_4-4-2016_-5.pdf, (7 †g 2025)| 
72

 cwi‡kvwaZ g~jab ev †cBW-Avc K¨vwcUvj (Paid-up Capital) n‡jv †Kv‡bv †Kv¤úvwbi Bmy¨K…Z †kqv‡ii wecix‡Z wewb‡qvMKvixiv ev 

†kqvi‡nvìviiv †h cwigvY UvKv B‡Zvg‡a¨ cwi‡kva K‡i‡QÑ†mB cwigvY g~jab| e¨vsK, Avw_©K cÖwZôvb I GgGdGm †mev`vbKvix cÖwZôv‡bi 

jvB‡mÝ †c‡Z n‡j b~¨bZg cwi‡kvwaZ g~ja‡bi kZ© c~iY Ki‡Z nq| we Í̄vwiZ †`Lyb: †Kv¤úvwb AvBb, 1994 (1994 mv‡ji 18bs AvBb), 

†hŠ_g~jab †Kv¤úvwb I dvg©mg~‡ni cwi`ßi (Avi‡RGmwm), MYcÖRvZš¿x evsjv‡`k miKvi, 

https://roc.portal.gov.bd/site/files/6c5bd082-e5f2-4f66-8662-b30abc3a5a88/-, (7 †g 2025)| 
73

 MvBWjvBb Ab †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) di e¨vsKm-2011, wb‡ ©̀kbv 7.4, †c‡g›U mvwf©m wWcvU©‡g›U (wcGmwW), 

evsjv‡`k e¨vsK, c„ôv 02, https://www.bb.org.bd/aboutus/regulationguideline/mfsguideline.pdf, (7 †g 2025)| 

https://www.rbi.org.in/scripts/BS_ViewMasDirections.aspx?id=12156&utm_source=chatgpt.com
https://www.sbp.org.pk/bprd/2019/C10-Branchless-Banking-Regulations.pdf
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e¨vs‡Ki Z`viwK I ch©v‡jvPbvi ¶gZv my¯úófv‡e D‡jøL _vK‡jI, 2022 mv‡ji wewagvjvq †mB GLwZqvi evwZj K‡i 

GKKfv‡e GgGdGmwcÕ‡K †mevg~j¨ wba©vi‡Yi c~Y© ¶gZv cÖ`vb Kiv n‡q‡Q| d‡j wbqš¿K ms¯’v wn‡m‡e †mevg~j¨ wbqš¿‡Y 

evsjv‡`k e¨vs‡Ki mwµq f~wgKv `ye©j n‡q c‡o‡Q| djkÖæwZ‡Z AwaKvsk‡¶‡Î †mevg~‡j¨i gvÎv cÖ‡qvR‡bi Zyjbvq 

AwZg~j¨vwqZ ev A¯^”Q n‡q DV‡Q, hv MÖvnK ¯^v‡_©i m‡½ mvsNwl©K|  

3.1.1.4 wePvi cÖwµqvq mvÿ¨ cÖgvY `~e©j Kiv 

ÔgvwbjÛvwis cÖwZ‡iva wewagvjv, 2019Õ-Gi wewa 29 (4) Abyhvqx, †Kv‡bv Z`šÍKvix ms¯’v weGdAvBBD-Gi †Mv‡q›`v 

cÖwZ‡e`b Av`vj‡Z Dc¯’vcb Ki‡Z cvi‡e bv Ges †mB m‡½ mswkøó cÖwZ‡e`b cÖYqbKvix ev weGdAvBBD-Gi †Kv‡bv 

Kg©KZ©v‡K Av`vj‡Z mv¶x wn‡m‡eI Dc¯’vcb Kiv hv‡e bv| wewagvjvq AvšÍR©vwZK DËg PP©v Abyhvqx weGdAvBBDÕi 

cÖwZ‡e`b‡K Av`vj‡Z Dc¯’vcb‡hvM¨ mvÿ¨ wn‡m‡e we‡ePbv bv Kivq A‡bK †ÿ‡Î A_© cvPvi msµvšÍ wePvi cÖwµqvq mvÿ¨ 

cÖgvY `ye©j n‡q hvq Ges Z`šÍKvix ms¯’v‡K GKB Z_¨-cÖgvY cybivq msMÖn Ki‡Z nq weavq Z`šÍ I wePvi cÖwµqv `xN©vwqZ 

nq| GQvovI GB wewagvjvq †Mv‡q›`v cÖwZ‡e`b cÖ¯‘ZKvix weGdAvBBD Kg©KZ©vi m‡½ Z`šÍKvix ms¯’vi (we‡kl K‡i 

wmAvBwW I `y`K) mswkøó Kg©KZ©vi mivmwi †hvMv‡hv‡Mi †Kv‡bv my‡hvM ivLv nqwb, d‡j ¸iæZ¡c~Y© e¨vL¨v ev cÖm½ wb‡q 

weåvwšÍi SzuwK ˆZwi nq| G‡Z K‡i Aciva Z`‡šÍi Kvh©KiZv, Z_¨ hvPvB Ges Av`vj‡Z wbf©i‡hvM¨ mv¶¨ Dc¯’vc‡bi my‡hvM 

mxwgZ n‡q c‡o| 

3.1.1.5 AvBwb mxgve×Zvi Kvi‡Y GgGdGm Lv‡Z GK‡PwUqv evRvi 

GgGdGm Lv‡Z `xN© mgq a‡i AvBwb KvVv‡gvi Abycw¯’wZ I wewagvjvi mxgve×Zvi d‡j GK‡PwUqv evRvi wbqš¿‡Yi my‡hvM 

m„wó n‡q‡Q| e¨vsK-†bZ…Z¡vaxb cÖwZôvb e¨ZxZ Ab¨vb¨ cÖwZôvb‡K (†hgb: GbweGdAvB, †Uj‡Kv Ges †emiKvwi cÖwZôvb) 

e¨emvi my‡hvM bv †`Iqv Ges bZzb GgGdGmwcÕi jvB‡mÝ cÖvwßi †ÿ‡Î K‡Vvi kZ© Av‡iv‡ci Kvi‡Y evRvi cÖwZ‡hvwMZv 

mxwgZ n‡q‡Q| cvkvcvwk, GgGdGmwcmg~‡ni g‡a¨ AvšÍt‡jb‡`b e¨e ’̄v Kvh©Ki Ki‡Z AvBwb wb‡`©kbv bv _vKvq ̀ yB/wZbwU 

GgGdGmwcÕi Ici wbf©iZv Ges e¨enviKvix‡`i Rb¨ mxwgZ weKí ˆZwi n‡q‡Q, hv Avw_©K AšÍfz©w³i D‡Ïk¨‡K e¨vnZ 

Ki‡Q| GQvov, K‡qKwU GgGdGmwcÕi mdjZv †`‡L wKQz bZzb cÖwZôvb wbeÜb MÖnY K‡i - Z‡e cÖ‡qvRbxq wewb‡qvM, 

cÖhyw³MZ cÖ¯‘wZ Ges h_vh_ cwiKíbv bv _vKvi Kvi‡Y mdj n‡Z cv‡iwb| d‡j 2011 mvj †_‡K 29wU wbewÜZ 

GgGdGmwcÕi g‡a¨ 16wU cÖwZôvb ch©vß wewb‡qv‡Mi Afve, KvwiMwi `ÿZv I cÖ‡Póvq NvUwZi Kvi‡Y Zv‡`i Kvh©µg eÜ 

K‡i‡Q Ges evRv‡i ïay 13wU cÖwZôvb mwµq i‡q‡Q| Avevi Zv‡`i g‡a¨ weKvk I ÔbM`Õ Kvh©Z cy‡iv GgGdGm evRvi 

wbqš¿Y Ki‡Q (wPÎ-6)|  

 

wPÎ 6: GgGdGm wnmveavixi aib Abyhvqx GgGdGmwcÕi nvi (%) 

 

 

Rwi‡c AskMÖnYKvix e¨w³MZ wnmveavix‡`i 84.4 kZvsk, G‡R›U‡`i 100.0 kZvsk Ges gv‡P©›U wnmveavix‡`i 92.4 

kZvsk weKv‡ki MÖvnK| ZvQvov bM‡`i MÖvn‡Ki nvi h_vµ‡g 30.9 kZvsk, 60.4 kZvsk Ges 4.2 kZvsk| MÖvnK‡`i 

GB nvi wb‡`©k K‡i †h, eZ©gvb wewagvjvi mxgve×Zvi Kvi‡Y evRv‡i cÖwZ‡hvwMZv n«vm †c‡q‡Q Ges wbw`©ó K‡qKwU 

GgGdGmwcÕi GK‡PwUqv AvwacZ¨ cÖwZôv n‡q‡Q, hv †fv³vevÜe †mev wbwðZKiY Ges ̀ xN©‡gqv‡` †UKmB Avw_©K AšÍfz©w³i 

Rb¨ GKwU eo P¨v‡jÄ| 

84.4

100.0

92.4

30.9

60.4

4.24.1

28.5

1.80.5

9.4

1.6

e¨w³MZ G‡R›U gv‡P©›U

weKvk bM` i‡KU Ab¨vb¨
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3.1.1.6 wWwRUvj cÖZviYv cÖwZ‡iv‡a `ye©j AvBwb KvVv‡gv  

evsjv‡`‡k †gvevBj Avw_©K †mev e¨env‡ii cwimi evovi m‡½ m‡½ G †mev e¨envi K‡i mvBevi Aciva I wWwRUvj cÖZviYvi 

NUbv Avk¼vRbK nv‡i e„w× †c‡q‡Q|
74

 cÖwZw`b wecyj cwigvY A_© †gvevB‡ji gva¨‡g Av`vb-cÖ`vb nIqvq GgGdGm GLb 

cÖZviK‡`i Rb¨ GKwU AvKl©Yxq j¶¨e¯‘‡Z cwiYZ n‡q‡Q| wdwks, fzqv †níjvBb, †K¬vb A¨vc, wmg nvBR¨vK BZ¨vw`i 

gva¨‡g cÖZviYvi wkKvi n‡”Qb AmsL¨ e¨enviKvix| Ggb cwiw¯’wZ‡Z cÖwZ‡ivag~jK e¨e¯’v MÖnY Acwinvh© n‡jI, 

GgGdGmwfwËK cÖZviYv ̀ g‡bi Rb¨ evsjv‡`‡k GL‡bv †Kv‡bv ̄ ^Zš¿ AvBwb KvVv‡gv M‡o I‡Vwb| eZ©gv‡b wWwRUvj Aciva 

`g‡bi Rb¨ we`¨gvb ÔwWwRUvj wbivcËv AvBb, 2018Õ
75

 Kvh©Ki n‡jI Gi cÖ‡qvM †ewkifvM †¶‡Î mvsevw`KZv ev AbjvBb 

Kb‡U›U msµvšÍ wel‡q mxgve× †_‡K‡Q| d‡j GgGdGm †mevi mv‡_ mivmwi m¤úwK©Z cÖZviYv ev Z_¨ Pzwii NUbvq GB 

AvB‡bi cÖ‡qvM AZ¨šÍ mxwgZ Ges cÖZvi‡Kiv cÖvqB kvw¯Íi evB‡i †_‡K hv‡”Q| evsjv‡`k e¨vs‡Ki Aaxb 2022 mv‡j cÖYxZ 

evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkbm 2022-G MÖvn‡Ki Z_¨ wbivcËv I cwiwPwZ hvPvB 

(†KIqvBwm)
76

 welqK wKQy wb‡`©kbv i‡q‡Q| ZvQvov evsjv‡`‡k GLb ch©šÍ †Kv‡bv ¯^Zš¿ †WUv †cÖv‡UKkb AvBb †bB hv 

†gvevBj Avw_©K †mevi MÖvn‡Ki e¨w³MZ I Avw_©K Z_¨‡K myi¶vi AvIZvq Avb‡e| d‡j MÖvn‡Ki Z_¨ Kxfv‡e msM„nxZ, 

msiw¶Z ev Z…Zxq c‡¶i m‡½ fvM Kiv n‡”Q - †m wel‡q AvBwb KvVv‡gvi Abycw¯’Z i‡q‡Q|  

3.1.1.7 B›Uvi-Acv‡iwewjwU ev AvšÍt‡jb‡`b
77

 e¨e¯’v AvBbMZfv‡e eva¨Zvg~jK bv Kiv 

evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022 Gi wewa 13-G ejv n‡q‡Q †h, GgGdGmwcmg~n 

Zv‡`i KvwiMwi e¨e¯’v Ges c×wZ¸‡jv Ggbfv‡e ˆZwi Ki‡e hv‡Z MÖvnKiv GKwU e¨w³MZ GgGdGm A¨vKvD›U †_‡K GKB 

GgGdGmwcÕi ev Ab¨ GgGdGmwcÕi mv‡_ A_© †jb‡`b Ges GKB e¨vsK ev Ab¨ e¨vs‡Ki mv‡_ GKwU e¨w³MZ GgGdGm 

A¨vKvD›U †_‡K A_© †jb‡`b Ki‡Z cv‡i| Z‡e G‡ÿ‡Î welqwU eva¨Zvg~jK bv K‡i GgGdGmwcmg~‡ni Rb¨ Hw”QK ivLv 

n‡q‡Q, hv myôz evRvi cÖwZ‡hvwMZv I MÖvnK ̄ ^v‡_©i Rb¨ nvwbKi| d‡j MÖvnK‡`i eva¨ n‡q GKwU wbw`©ó GgGdGm Acv‡iU‡ii 

Ici wbf©i Ki‡Z n‡”Q Ges evRvi cÖwZ‡hvwMZv msKzwPZ n‡q‡Q| 

 mÿgZv I Kvh©KiZv 

evsjv‡`‡ki †gvevBj Avw_©K †mev Lv‡Z weKvk, bM`, i‡KU, Dcvqmn 13wU GgGdGmwc †`‡ki kni †_‡K cÖZ¨šÍ MÖvg 

ch©šÍ Avw_©K †mev †cŠu‡Q †`Iqvi †¶‡Î ¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Q| Gme cÖwZôv‡bi Ab¨Zg kw³ n‡jv we¯Í…Z G‡R›U 

                                                           
74

 ˆ`wbK cÖ_g Av‡jv, Ô†Mvj‡Uwej-wWwRUvj wdb¨vwÝqvj mvwf©m: A_©‰bwZK AMÖhvÎvq Gi m¤¢vebv,Õ XvKv, 7 †deªæqvwi 2023, 

https://www.prothomalo.com/roundtable/piifj23nm2, (7 †g 2025)| 

75

 wWwRUvj wbivcËv AvBb 2018 (2018 mv‡ji 46 bs AvBb), †jwRm‡jwUf I msm` welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, 

http://bdlaws.minlaw.gov.bd/act-1261.html?lang=bn, (7 †g 2025)|   

76

 †bv B‡qvi Kv÷gvi (Know Your Customer - KYC) nj GKwU cÖwµqv hvi gva¨‡g †Kv‡bv Avw_©K cÖwZôvb Zv‡`i MÖvnK‡`i cwiPq 

hvPvB K‡i Ges Zv‡`i Avw_©K Kvh©µ‡gi aib m¤ú‡K© †evSvi †Póv K‡i| GwU MÖvn‡Ki SzuwK wbiƒcY Ges A_© cvPvi, mš¿v‡m A_©vqb I 

RvwjqvwZi g‡Zv Aciva cÖwZ‡iv‡a e¨eüZ GKwU AvšÍR©vwZKfv‡e M„nxZ gvb`Ð| eZ©gv‡b B-†KIqvBwm (e-KYC) ev B‡jKUªwbK †bv BDi 

Kv÷gvi n‡jv cwiPq hvPvB‡qi GKwU wWwRUvj I ¯̂qswµq cÖwµqv, hvi gva¨‡g MÖvn‡Ki Z_¨ AbjvBbwfwËK cø¨vUd‡g© hvPvB I msi¶Y Kiv 

nq| GwU cÖ_vMZ KvMR-wbf©i †KIqvBwm c×wZi AvaywbK I ª̀æZZi weKí wn‡m‡e eûjfv‡e e¨eüZ n‡”Q| 

77

 AvšÍt‡jb‡`b ev B›Uvi-Acv‡iwewjwU n‡jv wewfbœ Avw_©K cwi‡lev cÖ`vbKvix‡`i (we‡kl K‡i e¨vsK I GgGdGm LvZ) g‡a¨ cvi¯úwiK 

†jb‡`‡bi myweav wbwðZ Kiv| Gi gva¨‡g GKRb MÖvnK/wnmveavix GK GgGdGm cø¨vUdg© ev evwYwR¨K e¨vsK †_‡K Ab¨ GgGdGm cø¨vUd‡g© 

ev evwYwR¨K e¨vs‡K mivmwi UvKv cvVv‡Z cv‡ib, hv GgGdGm e¨e¯’v‡K AviI mnR I Kvh©Ki K‡i †Zv‡j| GwU e¨enviKvix‡`i Rb¨ 

mnRZi, mvkÖqx I mg‡qvc‡hvMx †jb‡`b wbwðZ K‡i Ges †mev cÖ`vbKvix cÖwZôv‡bi g‡a¨ mn‡hvwMZv I cÖwZ‡hvwMZv DfqB evovq| GB 

e¨e ’̄vi d‡j GKRb MÖvnK GK cø¨vUdg© †_‡K Ab¨ cø¨vUd‡g© A_© cvVv‡Z cv‡ib †Kv‡bv Z…Zxq c¶ QvovB| evsjv‡`‡k GB e¨e ’̄vi ev Í̄e 

D`vniY n‡jv ÔGbwcGmweÕ Ges ÔwewbgqÕ cø¨vUdg©, hv evsjv‡`k e¨vs‡Ki D‡`¨v‡M Pvjy n‡q‡Q Ges †jb‡`b‡K AviI mnR, mgwš^Z I Kvh©Ki 

K‡i Zzj‡Q| we¯ÍvwiZ †`Lyb: The Business Standard, ‘Interoperable digital transaction platform Binimoy to be 

launched Sunday,’ Dhaka, 12 November 2022, https://www.tbsnews.net/economy/interoperable-digital-

transaction-platform-binimoy-be-launched-sunday-530666, (8 †g 2025)| The Dhaka Tribune, ‘Govt official 

launches Binimoy,’ Dhaka, 13 November 2022, https://www.dhakatribune.com/business/279142/govt-

officially-launches-binimoy, (8 †g 2025)| 

https://www.prothomalo.com/roundtable/piifj23nm2
http://bdlaws.minlaw.gov.bd/act-1261.html?lang=bn
https://www.tbsnews.net/economy/interoperable-digital-transaction-platform-binimoy-be-launched-sunday-530666
https://www.tbsnews.net/economy/interoperable-digital-transaction-platform-binimoy-be-launched-sunday-530666
https://www.dhakatribune.com/business/279142/govt-officially-launches-binimoy
https://www.dhakatribune.com/business/279142/govt-officially-launches-binimoy
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†bUIqvK©, D™¢vebx cÖhyw³i e¨envi Ges Zzjbvg~jKfv‡e mnR BDRvi B›Uvi‡dm|
78

 eZ©gv‡b ˆ`wbK K‡qK nvRvi †KvwU 

UvKvi †jb‡`b GgGdGm cø¨vUd‡g© m¤úbœ n‡”Q, hv RvZxq A_©bxwZi AcÖvwZôvwbK LvZ‡KI AšÍf©y³ Ki‡Z mnvqZv Ki‡Q| 

Gme †mev`vZv cÖwZôvb¸‡jv †Kej †jb‡`bB bq, eis wej cwi‡kva, wk¶vcÖwZôv‡b wd Rgv, †eZb cwi‡kva, Aby`vb 

weZiY, GgbwK AvšÍR©vwZK †iwg‡UÝ MÖn‡Yi g‡Zv Kvh©µg cwiPvjbvqI wb‡R‡`i m¶g K‡i Zz‡j‡Q| Z‡e GB Lv‡Zi 

mÿgZv I Kvh©KiZvq wKQy mxgve×ZvI i‡q‡Q, †hgbÑAwf‡hvM wb®úwË e¨e¯’vi `ye©jZv, cÖhyw³MZ ÎæwU, cÖZviYv cÖwZ‡iv‡a 

`ye©j gwbUwis e¨e¯’v Ges wWwRUvj mv¶iZvi NvUwZ cÖf…wZ| Gi cvkvcvwk, wKQy cÖwZôvb GL‡bv MÖvnK‡mev I wbivcËv 

wbwðZKi‡Y cÖ‡qvRbxq wewb‡qvM Ki‡Q bv, d‡j e¨enviKvixi Av¯’v I mš‘wó cÖfvweZ n‡”Q|  

3.2.1 GgGdGmwcÕi cÖvwZôvwbK mÿgZvq NvUwZ 

evsjv‡`‡k †gvevBj Avw_©K †mev LvZ MZ †`o `k‡K Avw_©K AšÍfz©w³i †¶‡Î ¸iæZ¡c~Y© f‚wgKv ivL‡jI, cÖvwZôvwbK KvVv‡gv 

I m¶gZvi w`K †_‡K GL‡bv †ek wKQz NvUwZ we`¨gvb| we‡kl K‡i e¨vsK-†bZ…Z¡vaxb AwaKvsk GgGdGmwcmg~n ¯^vaxb 

cwiPvjbv KvVv‡gv, ch©vß Rbej, ¯^Zš¿ Kvh©vjq Ges wbR¯^ cÖhyw³ AeKvVv‡gvi Afv‡e Kvh©Ki †mev wbwðZ Ki‡Z e¨_© 

n‡”Q| GQvov wewb‡qvM P¨v‡jÄ Ges KvwiMwi mÿgZvq NvUwZi Kvi‡Y A‡bK cÖwZôv‡bi †mev mxwgZ AvKv‡i cwiPvwjZ 

n‡”Q| D‡jøL¨, e¨vsK-†bZ…Z¡vaxb mvewmwWqvwi GgGdGmwcmg~‡ni cÖvwZôvwbK m¶gZv bb-mvewmwWqvwi cÖwZôvb¸‡jvi 

Zzjbvq †ewk| evsjv‡`‡ki GgGdGmwcmg~‡ni cÖvwZôvwbK mÿgZv I Kvh©KiZvq NvUwZ I P¨v‡jÄmg~n wb‡¤œ D‡jøL Kiv 

n‡jv-  

3.2.1.1 cÖvwZôvwbK KvVv‡gv I cwiPvjbMZ NvUwZ  

evsjv‡`‡k e¨vsK-†bZ…Z¡vaxb AwaKvsk GgGdGmwcÕi †¶‡Î GKwU †gŠwjK KvVv‡gvMZ mxgve×Zv n‡jvÑZv‡`i wbR¯^ I 

c„_K cwiPvjbv cl©` †bB| AwaKvsk e¨vsK-†bZ…Z¡vaxb GgGdGmwc GKwU ¯^Zš¿ mËv wn‡m‡e cwiPvwjZ bv n‡q mswkøó 

e¨vs‡Ki Aaxb¯’ BDwbU/†cÖvWv± wn‡m‡e cwiPvwjZ nq| Gi d‡j GgGdGm Kvh©µg cwiPvjbv I bxwZMZ wm×všÍ MÖn‡Yi 

¶gZv e¨vs‡Ki g~j cwiPvjbv cl©‡`i Dci wbf©ikxj _v‡K| d‡j GgGdGmwcmg~‡ni e¨emvwqK †KŠkj wba©viY, cÖhyw³MZ 

D™¢veb MÖnY, SzuwK e¨e¯’vcbv Ges wbqš¿K ms¯’vi m‡½ Kvh©Ki †hvMv‡hvM wbwðZ Ki‡Z e¨vs‡Ki cwiPvjbv cl©‡`i Ici wbf©i 

Ki‡Z nq| wKQz‡ÿ‡Î Gme e¨vs‡Ki GgGdGm Kvh©µg cÖvqkB Ae‡nwjZ _v‡K A_ev wejw¤^Z wm×v‡šÍi wkKvi nq| 

3.2.1.2 wewb‡qv‡M mxgve×Zv I P¨v‡jÄ  

wKQz GgGdGmwc A_©vqb I Askx`vwi‡Z¡ mxgve×Zv I P¨v‡j‡Äi Kvi‡Y †UKmB e¨emvwqK Dbœq‡b P¨v‡j‡Äi gy‡L co‡Q| 

Gi GKwU D‡jøL‡hvM¨ D`vniY n‡jv †gvevBj Avw_©K †mevcÖ`vbKvix cÖwZôvb ÔU¨vcÕ, hv eZ©gv‡b ÔUªv÷ GÛ †cÕ bv‡g cwiwPZ| 

GB cÖwZôvbwU Zv‡`i cÖviw¤¢K Askx`vi wewb‡qvM cÖZ¨vnv‡ii Kvi‡Y bZzb K‡i wewb‡qvM KvVv‡gv I cybte¨emvwqK †KŠkj 

wba©vi‡Y eva¨ n‡”Q| GB ai‡bi cwiw¯’wZ‡Z cÖwZôvb¸‡jv‡K bZzb Askx`vi Lyu‡R †ei Ki‡Z nq, A_ev weKí A_©vq‡bi 

Drm LyuR‡Z nq, hv mgqmv‡c¶ I AwbwðZ| ÔU¨vcÕ-Gi †¶‡Î †`Lv †M‡Q, Askx`vi cwieZ©‡bi ci cÖwZôvbwU Av‡Mi g‡Zv 

evRv‡i mwµqfv‡e cÖwZ‡hvwMZvq Ask wb‡Z cvi‡Q bv| Gi d‡j cÖwZôvbwUi eª¨vÛ BKz¨BwU,
79

 MÖvnK Av¯’v Ges evRvi 

m¤úªmviY cwiKíbv‡Z †bwZevPK cÖfve †d‡j‡Q| 

                                                           
78 Rubaba Tahasin & Dr. Mohammad Enamul Hoque, ‘Competition Landscape of the MFS Industry in 

Bangladesh,’ The Financial Express, Dhaka, 30 November 2022, 

https://thefinancialexpress.com.bd/views/views/competition-landscape-of-the-mfs-industry-in-bangladesh-

1669733150, (27 †deªæqvwi 2025)| 

79

 Ôeª¨vÛ BKz¨BwUÕ Ggb GKwU aviYv hv †Kv‡bv eª¨v‡Ûi evRvig~j¨ I MÖvnK‡`i Kv‡Q Zvi MÖnY‡hvM¨Zv‡K Zz‡j a‡i| GwU g~jZ MÖvnK‡`i eª¨vÛ 

m¤ú‡K© Dcjwä, AvbyMZ¨ Ges eª¨v‡Ûi cÖwZ‡hvwMZvg~jK myweavi Dci wfwË K‡i M‡o I‡V| GKwU cÖwZwôZ eª¨vÛ D”PZi g~j¨ wba©viY Ki‡Z 

cv‡i, KviY MÖvnKiv eª¨v‡Ûi cÖwZ wek¦vm I BwZevPK AwfÁZvi Kvi‡Y wcÖwgqvg g~j¨ cÖ`vb Ki‡Z AvMÖnx nq| eª¨vÛ BKzBwUi PviwU ¸iæZ¡c~Y© 

Dcv`vb n‡jv eª¨vÛ m‡PZbZv, eª¨vÛ jqvjwU, eª¨vÛ A¨v‡mvwm‡qkb, Ges cviwmfW f¨vjy| m‡PZbZv hZ †ewk, MÖvnKiv eª¨v‡Ûi cÖwZ ZZ †ewk 

AvK…ó nq| evRv‡i kw³kvjx eª¨vÛ BKzBwU cÖwZôvb‡K cÖwZ‡hvMx‡`i Zzjbvq myweavRbK Ae¯’v‡b iv‡L, KviY GwU MÖvnK‡`i g‡a¨ eª¨v‡Ûi cÖwZ 

Av¯’v e„w× K‡i| we¯ÍvwiZ: eª¨vÛ BKz¨BwU: Kx, †Kv‡bv, Kxfv‡e?, wRIwibvm, 11 †m‡Þ¤̂i 2024, 

https://georenus.com/edu/bn/branding/brand-equity-bangla, (13 †g 2025)| 

https://thefinancialexpress.com.bd/views/views/competition-landscape-of-the-mfs-industry-in-bangladesh-1669733150
https://thefinancialexpress.com.bd/views/views/competition-landscape-of-the-mfs-industry-in-bangladesh-1669733150
https://georenus.com/edu/bn/branding/brand-equity-bangla
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3.2.1.3 Rbej KvVv‡gvq P¨v‡jÄ 

evsjv‡`‡ki †gvevBj Avw_©K †mev Lv‡Z cÖwZôvb‡f‡` gvbem¤ú‡`i m¶gZvq GKwU my¯úó cv_©K¨ j¶¨ Kiv hvq| AwaKvsk 

e¨vsK-†bZ…Z¡vaxb GgGdGmwc-†Z GL‡bv ch©šÍ c~Y©Kvjxb wb‡qvwRZ Rbej mxwgZ, A‡bK‡¶‡Î msL¨vwU 20 R‡biI Kg| 

GB mxwgZ Rbej wb‡q cÖwZôvb¸‡jv‡K cÖhyw³ i¶Yv‡e¶Y, MÖvnK‡mev, wecYb, wbqgbxwZ AbymiY Ges SzuwK e¨e¯’vcbvi 

g‡Zv ¸iæZ¡c~Y© `vwqZ¡ cvjb Ki‡Z nq| d‡j GBme †mevi gv‡b NvUwZ †`Lv †`q Ges Zv MÖvnK mš‘wó, cÖwZ‡hvwMZv I 

†mevi cwiwa we¯Ív‡i evav m„wó K‡i| Aciw`‡K ÔbM`Õ Ges weKvk evsjv‡`‡ki me‡P‡q e„nr I mdj GgGdGm cÖwZôvb `ywU 

wb‡R‡`i Rb¨ kw³kvjx I eûgyLx gvbem¤ú` KvVv‡gv M‡o Zz‡j‡Q|
80

 Dfq cÖwZôv‡b h_vµ‡g 3 nvRvi †_‡K 4.5 nvRvi 

R‡biI †ewk Kg©x c~Y©Kvjxbfv‡e wb‡qvwRZ i‡q‡Qb, hviv cÖhyw³ Dbœqb, †fŠ‡MvwjK cwim‡i †mev we¯Ívi, MÖvnK †mevi 

Dbœqb, cÖZviYv cÖwZ‡iva Ges evRvi M‡elYvq KvR K‡i| GB wekvj Rbe‡ji d‡j cÖwZôvb `yBwU ª̀æZ wm×všÍ MÖnY, 

ev¯Íevqb Ges D™¢ve‡b m¶g n‡q D‡V‡Q|
81

 GQvov weKvk I ÔbM`Õ-G Avjv`v BDwbU/wefvM (wWcvU©‡g›U)-wfwËK Rbej 

i‡q‡Q Ñ †hgb: wi¯‹ A¨vÛ Kgcøv‡qÝ BDwbU, MÖvnK †mev wefvM (Kj †m›Uvi Ges wmAviGg), †WUv A¨vbvwjwU· Ges AvBwU 

mv‡cvU© wUg, gv‡K©wUs I wdì Acv‡ikbm wUg BZ¨vw`| Ab¨w`‡K, e¨vsK-†bZ…Z¡vaxb GgGdGmwc-†Z cÖvqkB GKRb Kg©x‡K 

GKvwaK `vwqZ¡ cvjb Ki‡Z nq, hv `¶Zv I †ckv`vwi‡Z¡ NvUwZi KviY n‡q `uvovq|  

3.2.1.4 AeKvVv‡gv NvUwZ  

evsjv‡`‡ki GgGdGmwcmg~‡ni g‡a¨ AwaKvsk e¨vsK-†bZ…Z¡vaxb GgGdGmwc GLb ch©šÍ ¯^Zš¿ Kvh©vjq I AeKvVv‡gv M‡o 

Zzj‡Z cv‡iwb| GB cÖwZôvb¸‡jv mvaviYZ Zv‡`i c¨v‡i›U e¨vs‡Ki Awdm †¯úm e¨envi K‡i Kvh©µg cwiPvjbv K‡i _v‡K| 

d‡j cÖwZôvb¸‡jvi cÖkvmwbK, cÖhyw³MZ I †KŠkjMZ Kg©Kv‡Ði ¯^vZš¿¨ eRvq ivLv KwVb n‡q c‡o| Gi d‡j 

GgGdGmwcmgy‡ni ¯^vaxb wm×všÍ MÖnY evavcÖvß nq, eª¨vÛ cwiwPwZi msKU ˆZwi nq Ges †mevi gvb I MÖvnK AwfÁZvi 

e¨Z¨q N‡U| 

3.2.1.5 cÖhyw³MZ cwiKvVv‡gvi mxgve×Zv 

evsjv‡`‡ki GgGdGmwcmg~‡ni cÖhyw³MZ cwiKvVv‡gvi mywbw`©ó wKQz‡ÿ‡Î mxgve×Zv we`¨gvb| GgGdGmwcÕi wbR¯^ †WUv 

mvf©vi I wWRv÷vi wiKfvix/e¨vKAvc mvf©vi _vKvi wbqg _vK‡jI †ewkifvM GgGdGmwc GL‡bv ch©šÍ ¯^Zš¿ †WUv mvf©vi 

ev wWRv÷vi wiKfvwi (wWAvi) e¨vKAvc mvf©vi ¯’vcb bv K‡i c¨v‡i›U e¨vs‡Ki AvBwU AeKvVv‡gv e¨envi Ki‡Q| 

3.2.1.6 cÖhyw³MZ mÿgZvi NvUwZ 

Kgc‡¶ ̀ ywU GgGdGmwc‡Z KvwiMwi mnvqZv cÖ`vbKvix cÖwZôv‡bi †mev eÜ nIqvq Zv‡`i Kvh©µg msKzwPZ Ki‡Z n‡q‡Q| 

G ai‡bi cwiw¯’wZ cÖwZôvb¸‡jvi cÖhyw³-wbf©i m¶gZv I †mev avivevwnKZvq weNœ NUvq|   

3.2.2 wbqš¿Y I Z`viwK cÖwZôv‡bi mÿgZvq NvUwZ 

evsjv‡`‡k GgGdGm LvZ `ªæZ m¤úªmvwiZ n‡jI Gi wbqš¿Y I Z`viwK cÖwZôv‡bi †¶‡Î †ek wKQz mxgve×Zv I P¨v‡jÄ 

i‡q‡Q| we‡klZ evsjv‡`k e¨vs‡Ki †c‡g›U wm‡÷gm wWcvU©‡g›U (wcGmwW) Ges evsjv‡`k wdbvwÝqvj B‡›Uwj‡RÝ BDwbU 

(weGdAvBBD) GB Lv‡Zi Kvh©Ki Z`viwK‡Z bvbv P¨v‡j‡Äi m¤§yLxb n‡”Q| G¸‡jv n‡jv- 

 

                                                           
80 The Business Standard (TBS), ‘bKash launched `b.Academy’ to upskill human resources,’ 29 May 2022, 

https://www.tbsnews.net/economy/corporates/bkash-launched-bacademy-upskill-human-resources-429266, 

(13 †g 2025)| The New Age, ‘Nagad shifts focus to skill-based recruitment instead of certificates,’ 9 Ryb 2023, 

https://www.newagebd.net/article/203797/nagad-shifts-focus-to-skill-based-recruitment-instead-of-

certificates, (13 †g 2025)| 
81

 Nasif Tanjim, ‘What makes bKash one of the most coveted fintech destinations to work in;’ The Business 

Standard (TBS), 15 †deªæqvwi 2023, https://www.tbsnews.net/features/pursuit/what-makes-bkash-one-most-

coveted-fintech-destinations-work-585386, (8 †g 2025)| 

https://www.tbsnews.net/economy/corporates/bkash-launched-bacademy-upskill-human-resources-429266
https://www.newagebd.net/article/203797/nagad-shifts-focus-to-skill-based-recruitment-instead-of-certificates
https://www.newagebd.net/article/203797/nagad-shifts-focus-to-skill-based-recruitment-instead-of-certificates
https://www.tbsnews.net/features/pursuit/what-makes-bkash-one-most-coveted-fintech-destinations-work-585386
https://www.tbsnews.net/features/pursuit/what-makes-bkash-one-most-coveted-fintech-destinations-work-585386
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3.2.2.1 Rbej NvUwZ 

GgGdGm †mevi cwimi I †jb‡`‡bi cwigvY `ªæZ e„w× †c‡jI wcGmwW I weGdAvBBDÕi Rb¨ cÖ‡qvRbxq Rbej 

mgvbycvwZK nv‡i e„w× Kiv nqwb| eZ©gv‡b mxwgZ msL¨K Kg©x w`‡q †`ke¨vcx K‡qK jvL G‡R›U c‡q›U, wWw÷ªweDUi Awdm 

Ges GgGdGmwcÕi Kvh©µg Z`viwK Ki‡Z nq| Gi d‡j wbqwgZ gvV cwi`k©b, AwWU I wi¯‹ A¨v‡mm‡g›U Kvh©µg evavMÖ¯Í 

nq| 

3.2.2.2 KvwiMwi `¶Zv I cÖwk¶‡Y NvUwZ 

Z`viwKi Rb¨ `vwqZ¡cÖvß cÖwZôvbmg~‡n (we‡kl K‡i wcGmwW I weGdAvBBD) wb‡qvwRZ Rbej A‡bK mgq KvwiMwi 

`¶Zv, mdUIq¨vi wm‡÷g †evSvcov, UªvbR¨vKkb gwbUwis Uzjm BZ¨vw`i cÖ‡qv‡M h‡_ó cvi`k©x bb| wWwRUvj †jb‡`b 

we‡kølY I m‡›`nRbK Kvh©µg wPwýZ Kivi †¶‡Î `¶Zvi GB Afve SzuwK wbix¶vq NvUwZ ˆZwi K‡i| 

3.2.2.3 mgš^‡qi Afve 

wcGmwW, weGdAvBBD, wmAvBwW, ỳ`K Ges Ab¨vb¨ AskxRb‡`i gv‡S †KŠkjMZ mgš^‡qi NvUwZ we`¨gvb| hvi d‡j eo 

cwim‡ii ms¯‹vi I AvšÍt‡jb‡`b Pvjyi g‡Zv ¸iæZ¡c~Y© I RbKj¨vYg~jK D‡`¨vM ev¯Íevq‡b wej¤^ nq|  

3.2.2.4 mvBevi SzuwK Z`viwK‡Z mxgve×Zv 

mvBevi wbivcËv, AbjvBb d«W, I m‡›`nRbK †jb‡`b wPwýZKi‡Y AvaywbK Uzjm Ges Ôwi‡qj-UvBg gwbUwisÕ e¨e¯’v 

A‡bKvs‡k Abycw¯’Z ev `ye©j| ZvQvov KvwiMwi `ÿ Rbe‡ji Afv‡e weGdAvBBD A‡bK mgq m‡›`nRbK wi‡cvU© we‡kølY 

I Z`‡šÍ wej¤^ K‡i, hvi d‡j Avw_©K Aciva †iv‡a Kvh©Ki e¨e¯’v wb‡Z mgm¨v nq| 

3.2.2.5 Z_¨ I †WUv GbvwjwU· e¨env‡i `ye©jZv 

wbqš¿YKvix ms¯’v¸‡jvi g‡a¨ ÔweM †WUvÕ A¨vbvjvBwmm, AvwU©wdwkqvj B‡›Uwj‡RÝ (GAvB)-wfwËK Ôwi¯‹ A¨vjvU© wm‡÷gÕ Ges 

ÔA‡Uv‡g‡UW wi‡cvwU©s UzjmÕ e¨env‡i mxgve×Zv i‡q‡Q| G‡Z K‡i †gvevBj Avw_©K †mev Lv‡Z SzuwK wbix¶v I cÖeYZv 

we‡kølY mg‡qvc‡hvMxfv‡e ˆZwi Kiv m¤¢e nq bv| 

3.2.3 AbjvBb MÖvnK cwiwPwZ ev B-†KIqvBwm dig c~i‡Y RwUjZv 

AbjvBb MÖvnK cwiwPwZ ev B-†KIqvBwm (B‡jKUªwbK-†bv B‡qvi Kv÷gvi) c×wZi D‡Ïk¨ n‡jv - wWwRUvj c×wZ‡Z 

MÖvn‡Ki mwVK cwiPq wbwðZ K‡i wbivc` I Revew`wng~jK Avw_©K †mev wbwðZ Kiv|
82

 Z‡e, wKQz‡¶‡Î B-†KIqvBwm 

dig c~iY I Kvh©Kifv‡e cÖ‡qv‡M GgGdGmwc I MÖvnKiv cÖwZeÜKZvi m¤§yLxb n‡”Q| GgGdGmwc MÖvn‡Ki c~iYK…Z B-

†KIqvBwm di‡gi Z_¨ miKv‡ii Ôb¨vkbvj AvB‡WbwUwU †iwR‡÷ªkb DBsÕ (GbAvBwWWvweøD) †_‡K wba©vwiZ wdÕi wewbg‡q 

hvPvB Kivi my‡hvM _vK‡jI GbAvBwWWvweøDÕi KvwiMwi ÎæwU, `ye©j AeKvVv‡gv Ges AskxRb‡`i g‡a¨ Kvh©Ki mgš^‡qi 

Afv‡e A‡bK mgq GB hvPvBKiY cÖwµqv e¨vnZ nq|
83

 Gi d‡j †KŠk‡j A‰bwZKfv‡e n¯ÍMZ Kiv A‡b¨i GbAvBwW 

e¨envi K‡i wnmve †Lvjvi my‡hvM †_‡K hv‡”Q, hv Avw_©K Lv‡Zi wbivcËvi Rb¨ D‡ØMRbK|
84

 cvkvcvwk, B-†KIqvBwm 

dig c~i‡Yi c×wZ h‡_ó RwUj Ges cÖhyw³wbf©i nIqvq AwaKvsk mvaviY MÖvnK, we‡kl K‡i wbiÿi, ¯^í wkwÿZ I cÖhyw³ 

                                                           
82

 Guidelines on Electronic Know Your Customer (e-KYC), Bangladesh Financial Intelligence Unit (BFIU), 

wW‡m¤̂i 2019, https://www.bb.org.bd/aboutus/regulationguideline/aml/jan082020_ekyc.pdf (13 †g 2025)| 
83

 gybœx Av³vi, Ôevsjv‡`‡k †hfv‡e KvR K‡i GbAvBwW RvwjqvZ Pµ,Õ wewewm evsjv, 14 †m‡Þ¤̂i 2020, 

https://www.bbc.com/bengali/news-54145367 (8 †g 2025)| 

84

 wWGgwc wbDR, ÔA‡b¨i GbAvBwW e¨envi K‡i †gvevBj wmg weµq, †MÖdZvi GK,Õ 11 †deªæqvwi 2024, https://dmpnews.org/A‡b¨i-

GbAvBwW-e¨envi-Ki/, 12 †g 2025| ˆ`wbK evsjv wUªweDb, Ôfzqv GbAvBwW ˆZwi K‡i †KvwU UvKv nvwZ‡q †bq Zviv,Õ 9 †g 2024, 

https://www.banglatribune.com/others/846499/fzqv-GbAvBwW-ˆZwi-K‡i-†KvwU-UvKv-nvwZ‡q-†bq-Zviv (12 †g 2025)| gybœx 

Av³vi, Ôevsjv‡`‡k †hfv‡e KvR K‡i GbAvBwW RvwjqvZ Pµ,Õ wewewm evsjv, 14 †m‡Þ¤̂i 2020, 

https://www.bbc.com/bengali/news-54145367 (12 †g 2025)| 

https://www.bb.org.bd/aboutus/regulationguideline/aml/jan082020_ekyc.pdf
https://www.bbc.com/bengali/news-54145367
https://dmpnews.org/%E0%A6%85%E0%A6%A8%E0%A7%8D%E0%A6%AF%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A6%A8%E0%A6%86%E0%A6%87%E0%A6%A1%E0%A6%BF-%E0%A6%AC%E0%A7%8D%E0%A6%AF%E0%A6%AC%E0%A6%B9%E0%A6%BE%E0%A6%B0-%E0%A6%95%E0%A6%B0/
https://dmpnews.org/%E0%A6%85%E0%A6%A8%E0%A7%8D%E0%A6%AF%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A6%A8%E0%A6%86%E0%A6%87%E0%A6%A1%E0%A6%BF-%E0%A6%AC%E0%A7%8D%E0%A6%AF%E0%A6%AC%E0%A6%B9%E0%A6%BE%E0%A6%B0-%E0%A6%95%E0%A6%B0/
https://www.banglatribune.com/others/846499/%E0%A6%AD%E0%A7%81%E0%A7%9F%E0%A6%BE-%E0%A6%8F%E0%A6%A8%E0%A6%86%E0%A6%87%E0%A6%A1%E0%A6%BF-%E0%A6%A4%E0%A7%88%E0%A6%B0%E0%A6%BF-%E0%A6%95%E0%A6%B0%E0%A7%87-%E0%A6%95%E0%A7%8B%E0%A6%9F%E0%A6%BF-%E0%A6%9F%E0%A6%BE%E0%A6%95%E0%A6%BE-%E0%A6%B9%E0%A6%BE%E0%A6%A4%E0%A6%BF%E0%A7%9F%E0%A7%87-%E0%A6%A8%E0%A7%87%E0%A7%9F-%E0%A6%A4%E0%A6%BE%E0%A6%B0%E0%A6%BE
https://www.bbc.com/bengali/news-54145367
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e¨env‡i `ÿZvnxb e¨w³iv wb‡R GwU c~iY Ki‡Z Aÿg Ges eva¨ n‡q Zviv A‡b¨i mnvqZv wb‡”Q|
85

 GQvov `„wó cÖwZeÜx 

e¨w³‡`i Rb¨ B-†KIqvBwm cÖwµqv e¨envi-evÜe bq| Rwi‡ci Z_¨vbyhvqx, 62.6 kZvsk e¨w³MZ wnmveavix B-†KIqvBwm 

dig c~i‡Y A‡b¨i (cÖavbZ G‡R›U) mnvqZv wb‡q‡Q (mviwY 10), ïay G‡R‡›Ui mnvqZv wb‡q 59.0 kZvsk Ges Ab¨ KviI 

mnvqZv wb‡q 10.1 kZvsk e¨w³MZ wnmveavix B-†KIqvBwm dig c~iY K‡i‡Q| cyiæl Z_¨`vZv‡`i †ÿ‡Î G nvi 58.1 

kZvsk Ges bvix‡`i †¶‡Î Zv 76.1 kZvsk|  

 

mviwY 10: bvix-cyiæl‡f‡` GgGdGm wnmve Lyj‡Z A‡b¨i mnvqZv MÖnYKvixi nvi* (%) 

Z_¨`vZvi 

wj½ 

wb‡R ’̄vbxq G‡R‡›Ui gva¨‡g 

cwiev‡ii m`m¨/ 

AvZ¥x‡qi gva¨‡g 

eÜz/cÖwZ‡ekxi 

gva¨‡g 

Ab¨vb¨ 

bvix 23.9 62.1 14.0 1.6 2.5 

cyiæl 41.9 58.0 4.4 2.0 1.0 

mvwe©K 37.4 59.0 6.8 1.9 1.4 

* GKvwaK DËi cÖ‡hvR¨ wQj| 

 

GB cÖeYZv MÖvn‡Ki †MvcbxqZv i¶vq ¸iæZi SyuwK ˆZwi K‡i, KviY G‡R›Umn Ab¨vb¨‡`i gva¨‡g MÖvnK‡`i ms‡e`bkxj 

Z_¨ †envZ nIqvi m¤¢vebv †_‡K hvq| Gi cvkvcvwk `„wó cÖwZeÜx, wbi¶i wKsev cÖhyw³ e¨env‡i A¶g Rb‡Mvôxi Rb¨ B-

†KIqvBwm cÖwµqv GL‡bv e¨envi-evÜe bq, d‡j GB Rb‡Mvôx Avw_©K AšÍfz©w³i my‡hvM †_‡K cÖKvivšÍ‡i ewÂZ n‡”Q|
86

 

3.2.4 MÖvn‡Ki Z_¨ Kvh©Kifv‡e hvPvB bv Kiv 

GgGdGmwc MÖvn‡Ki c~iYK…Z B-†KIqvBwm di‡gi Z_¨ miKv‡ii GbAvBwWWvweøD †_‡K wba©vwiZ wdÕi wewbg‡q hvPvB 

Kivi my‡hvM _vK‡jI GbAvBwWWvweøDÕi KvwiMwi mÿgZvq NvUwZ, ̀ ye©j AeKvVv‡gv Ges AskxRb‡`i g‡a¨ Kvh©Ki mgš^‡qi 

Afv‡e A‡bK mgq GB hvPvBKiY cÖwµqv e¨vnZ nq| Gi d‡j wewfbœ †KŠk‡j A‰bwZKfv‡e n¯ÍMZ Kiv A‡b¨i GbAvBwW 

e¨envi K‡i wnmve †Lvjvi my‡hvM †_‡K hvq| hv Avw_©K Lv‡Zi wbivcËv Rb¨ D‡ØMRbK| GQvov bZzb wnmve †Lvjvi †¶‡Î 

wb‡lavÁvi ZvwjKv hvPvB cÖwµqv e¨qeûj I mgqmv‡c¶ nIqvq AwaKvsk GgGdGmwc Zv Kvh©Kifv‡e AbymiY K‡i bv| 

GKB m‡½, my¯úó bxwZgvjvi Afve, `¶ Rbe‡ji msKU Ges cÖ‡qvRbxq mw`”Qvi NvUwZi Kvi‡Y m‡›`nRbK I †ebvwg 

†jb‡`b kbv³Ki‡Y K…wÎg eyw×gËv (GAvB) cÖhyw³i Kvh©Ki e¨enviI GLbI wbwðZ Kiv hvqwb| 

3.2.5 †mevg~j¨ wba©viY 

evsjv‡`‡k †gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôvb¸‡jvi †mevg~j¨ wba©viY GKwU AZ¨šÍ ¸iæZ¡c~Y© I ms‡e`bkxj welq, hv 

†`‡ki Avw_©K AšÍfz©w³ e„w×i †¶‡Î cÖZ¨¶ cÖfve †d‡j| GB †mevg~j¨ KvVv‡gv mvaviYZ GKvwaK Dcv`v‡bi Dci wfwË K‡i 

wba©vwiZ nq, hvi g‡a¨ i‡q‡Q: G‡R›U I cwi‡ekK‡`i Kwgkb, Askx`vi e¨vs‡Ki Kwgkb, wewUAviwmÕi wd, miKvwi f¨vU 

Ges GgGdGmwcÕi wd BZ¨vw`| eZ©gv‡b K¨vk-AvDU PvR© cÖwZ 1000 UvKvq m‡e©v”P 18.50 UvKv ch©šÍ n‡q _v‡K| Z‡e 

wKQz cÖwZôvb Gi †P‡q A‡bK Kg nv‡i PvR© wba©viY K‡i cÖwZ‡hvwMZvg~jK myweav m„wó K‡i‡Q| GQvov, GKvwaK GgGdGmwc 

ÔA¨vW gvwbÕ ev †gvevBj wiPv‡R©i g‡Zv †mevq k~b¨ wd Kvh©Ki K‡i‡Q, hv MÖvnK AvKl©‡Y mnvqK| †mevg~‡j¨i cv_©K¨ g~jZ 

cÖwZôv‡bi e¨emvwqK †KŠkj, cÖhyw³ e¨e¯’vcbv, G‡R›U Kwgkb KvVv‡gv Ges miKvi ev wbqš¿K ms¯’vi bxwZgvjvi Dci wbf©i 

K‡i| †mevg~j¨ wba©vi‡Y we`¨gvb P¨v‡jÄmg~n wb‡P Av‡jvPbv Kiv n‡jv- 
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 †gvkvid †nv‡mb, Ôwnmvi †Lvjvi bZzb dig, B-†KIqvBwm I cÖvmw½K ch©‡eÿY,Õ e¨vswKs wbDR WUKg, 21 RyjvB 2020, 

https://www.bankingnewsbd.com/financial-inclusion-in-the-bank-new-account-opening-form-e-kyc-and-

some-relevant-observations/ (8 †g 2025)| 
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 w` †WBwj evsjv wUªweDb, ÔcÖwZeÜx bvMwiK evÜe ¯§vU© evsjv‡`k wewbg©v‡Yi MvBWjvBb Aby‡gv`b,Õ 1 AvM÷ 2023, 

https://www.banglatribune.com/tech-and-gadget/tech-news/810542 (10 †g 2025)| G Gg Gg AvwkKzi ingvb AwgZ, 

ÔcÖhyw³ e¨env‡iI †bB „̀wó cÖwZeÜx gvby‡li mgAwaKvi,Õ mvg‡nvq¨vi Bb eøM, 2 AvM÷ 2015, 

https://m.somewhereinblog.net/mobile/blog/amitdhaka80/30058499 (10 †g 2025)| 

https://www.bankingnewsbd.com/financial-inclusion-in-the-bank-new-account-opening-form-e-kyc-and-some-relevant-observations/
https://www.bankingnewsbd.com/financial-inclusion-in-the-bank-new-account-opening-form-e-kyc-and-some-relevant-observations/
https://www.banglatribune.com/tech-and-gadget/tech-news/810542
https://m.somewhereinblog.net/mobile/blog/amitdhaka80/30058499
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3.2.5.1 †mevg~‡j¨i †evSv MÖvnK‡`i Ici Pvwc‡q †`Iqv 

Z‡e evsjv‡`‡k †gvevBj Avw_©K †mevLvZwU `ªæZ m¤úªmvwiZ n‡jI Gi †mevg~j¨ KvVv‡gv MÖvnK‡`i Rb¨ GKwU eo Avw_©K 

†evSv wn‡m‡e i‡q †M‡Q| Zzjbvg~jKfv‡e †`Lv hvq, GgGdGm †mevi Rb¨ MÖvnK‡`i‡K †`‡ki evwYwR¨K e¨vs‡Ki †P‡q 

eû¸Y †ewk †mevg~j¨ cwi‡kva Ki‡Z nq| D`vniY¯^iƒc, GKw`‡b m‡e©v”P †jb‡`b mxgv (25,000 UvKv) we‡ePbvq bM` 

D‡Ëvj‡bi (K¨vk AvDU) Rb¨ GgGdGmwcmg~n 200 †_‡K 462.5 UvKv ch©šÍ †mevg~j¨ Av`vq K‡i, †hLv‡b GKB cwigvY 

A_© e¨vsK †_‡K D‡Ëvj‡b m‡e©v”P 29 UvKv PvR© w`‡Z nq (mviwY-11)| Abyiƒcfv‡e, AvšÍtcÖvwZôvwbK A_© ¯’vbvšÍi, †mÛ 

gvwb I wej †c‡g›U †mev¸‡jvi †¶‡ÎI GgGdGm e¨enviKvix MÖvnK‡`i‡K e¨vs‡Ki Zzjbvq AwaK LiP enb Ki‡Z nq|  

 

mviwY 11: evsjv‡`‡k e¨vsK I GgGdGmwcÕi †mevg~‡j¨i* Zzjbvg~jK we‡kølY (UvKv) 

†mevi aib 

GgGdG‡mi †mevg~j¨** 

(cÖwZ 25,000 UvKvq) 

e¨vs‡Ki †mevg~j¨** 

(cÖwZ 25,000 UvKvq) 

bM` D‡Ëvjb 200.0 - 462.5 0.0 - 29.0 

AvšÍtcÖwZôvb A_© UªvÝdvi 125.0 - 375.0 0.0 - 10.0 

†mÛ gvwb 0.0 - 150.0 0.0 

wej †c‡g›U 0.0 - 100.0 0.0 - 10.0 

* wKQz †ÿ‡Î e¨vs‡K cÖPwjZ †mevi bvg wfbœ n‡jI G‡ÿ‡Î GgGdGm-Gi cÖPwjZ †mevi bvg e¨envi Kiv n‡q‡Q| 

** mswkøó GgGdGmwc I e¨vs‡Ki I‡qemvB‡U cÖKvwkZ Z_¨ Abyhvqx| 

 

cÖwZ‡ekx †`kmg~‡ni mv‡_ Zzjbv Ki‡j evsjv‡`‡ki MÖvnK‡`i Ici †mevg~‡j¨i †evSv AviI cÖKUfv‡e cÖwZfvZ nq| 

evsjv‡`‡ki weKvk †hLv‡b cÖwZw`b 25,000 UvKv D‡Ëvj‡b 372.5 †_‡K 462.5 UvKv ch©šÍ Av`vq K‡i, †mLv‡b fvi‡Zi 

†dvb-†c (PhonePe)-G †mevwU m¤ú~Y© webvg~‡j¨ cÖ`vb K‡i _v‡K, cvwK¯Ív‡bi BwR c¨vqmv (Easy paisa) Av`vq K‡i 

m‡e©v”P 355.7 UvKv Ges wgqvbgv‡ii I‡qe †c (Wave Pay) Av`vq K‡i 231.3 UvKv (mviwY-12)| Ab¨vb¨ †mevi 

†¶‡ÎI cÖwZ‡ekx †`‡ki Zzjbvq evsjv‡`‡k MÖvnK‡`i‡K AwaK e¨qfvi enb Ki‡Z nq| 

 

mviwY 12: cÖwZ‡ekx †`kmg~‡ni* GgGdGm †mevg~‡j¨i (cÖwZ 25,000 UvKvq) Zzjbvg~jK we‡kølY (UvKv)** 

†mevi aib 

evsjv‡`k 

(weKvk) 

fviZ 

(†dvb †c) 

cvwK¯Ívb 

(BwR c¨vqmv) 

wgqvbgvi 

(I‡qf †c) 

bM` D‡Ëvjb 372.5 - 462.5 0.0 355.7 231.3 

AvšÍtcÖwZôvb A_© UªvÝdvi 250.0 - 312.5 0.0 0.0 75.2 

†mÛ gvwb 0.0 - 5.0 0.0 0.0 0.0 

wej †c‡g›U 100.0 - 372.5 0.0 0.0 *** 

* mswkøó †`‡ki me‡P‡q †ewk e¨eüZ GgGdGmwcÕ‡K AšÍfz©³ Kiv n‡q‡Q| 

** mswkøó GgGdGmwcÕi I‡qemvB‡U cÖKvwkZ †mevg~j¨ (12/02/2025) UvKvq iƒcvšÍi|  

*** GgGdG‡mi gva¨‡g wej †c‡g‡›Ui myweav bvB| 

 

2024 mv‡j ïay bM` D‡Ëvj‡bi †¶‡ÎB GgGdGmwcmg~n e¨w³MZ wnmveavix‡`i †_‡K cÖv°wjZfv‡e 5.5 jvL †KvwU UvKvi 

†jb‡`‡bi wecix‡Z Kgc‡¶ 4,410 †_‡K m‡e©v”P 10,197 †KvwU UvKv ch©šÍ †mevg~j¨ Av`vq K‡i‡Q, hv GKB cwigvY e¨vsK 

†jb‡`‡b †mevg~j¨ wn‡m‡e Av`vqK…Z m‡e©v”P 639 †KvwU UvKvi Zzjbvq eû¸Y †ewk| 

3.2.6 we`¨gvb B›Uvi-Acv‡iwewjwU ev AvšÍt‡jb‡`b e¨e ’̄v 

evsjv‡`‡ki GgGdGm LvZ †`‡ki A_©‰bwZK AšÍf©yw³ I `ªæZ †jb‡`‡bi Rb¨ GKwU ¸iæZ¡c~Y© gva¨g wn‡m‡e KvR Ki‡Q| 

GwU bM` A‡_©i †jb‡`b Kwg‡q wWwRUvj †jb‡`b‡K mnR I RbwcÖq K‡i‡Q| Z‡e `xN©w`b a‡i GgGdGm cø¨vUdg©¸‡jvi 

g‡a¨ AvšÍt‡jb‡`b (interoperability) m¤¢e wQj bv, hvi d‡j e¨enviKvixiv GK cø¨vUdg© †_‡K Ab¨ cø¨vUd‡g© mivmwi 

UvKv cvVv‡Z cvi‡Zb bv| 2011 mv‡j GgGdGm Pvjy nIqvi ci †_‡K GgGdGmwcmg~n `xN©w`b wQj cvi¯úwiK wew”Qbœ 
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cø¨vUdg©|
87

 G mgq GK GgGdGm cø¨vUdg© †_‡K Ab¨ cø¨vUd‡g© UvKv cvVv‡bv m¤¢e wQj bv, d‡j wnmveavix MÖvnK †jb‡`‡bi 

†ÿ‡Î mxgve×Zv ˆZwi nq| G‡ÿ‡Î 2014 mv‡j c~‡e©i Ôevsjv‡`k †c‡g›Um A¨vÛ †m‡Uj‡g›U wm‡÷gm †i¸‡jkb 2009Õ 

cwigvR©b K‡i evsjv‡`k e¨vsK KZ…©K Ôevsjv‡`k †c‡g›Um A¨vÛ †m‡Uj‡g›U wm‡÷gm †i¸‡jkb 2014Õ
88

 Rvwi Kiv nq| 

ZvQvov GKB mg‡q Ô†i¸‡jkb Ab B‡j±ªwbK dvÛ UªvÝdvi-2014Õ
89

 bv‡g GKwU wewagvjv Rvwi K‡i evsjv‡`k e¨vsK, hv‡Z 

wWwRUvj c×wZ‡Z AvšÍt‡jb‡`‡bi welqmg~n AšÍfz©³ Kiv nq| Z‡e GB ỳBwU wewagvjvq evsjv‡`‡ki †gvevBj Avw_©K 

†mevLv‡Zi welqwU AšÍfz©³ bv Kivq GgGdGm AvšÍt‡jb‡`b m¤¢e wQj bv| ciewZ©‡Z 2020 mv‡j evsjv‡`k e¨vs‡Ki 

b¨vkbvj †c‡g›U myBP evsjv‡`k (GbwcGmwe)-Gi gva¨‡g K‡qKwU GgGdGmwc (weKvk, bM`, i‡KU I BDK¨vk) 

cixÿvg~jKfv‡e AvšÍt‡jb‡`b ïiæ K‡i, hv GgGdGm Lv‡Z GKwU bZzb avivi m~Pbv K‡i‡Q|
90

 GQvov GgGdGmwcmg~n 

wb‡Riv D‡`¨vM wb‡q wewfbœ e¨vs‡Ki mv‡_ wjwLZ Pzw³i gva¨‡g wba©vwiZ e¨vs‡Ki mv‡_ wKQz‡ÿ‡Î AvšÍt†jb‡`‡bi e¨e ’̄v Pvjy 

K‡i| cieZ©x‡Z GgGdGm LvZ‡K mshy³ K‡i Ges cwi‡kva (†c‡g›U) Ges wb®úwË (†m‡Uj‡g›U) e¨e ’̄v mymsnZ Kiv, 

ZË¡veavb I wbqš¿‡Yi gva¨‡g A_© †jb‡`‡bi SzuwK n«vm Kiv Ges MÖvnK ¯^v_© msiÿY m¤úwK©Z AvBwb KvVv‡gv ˆZwii j‡ÿ¨ 

2024 mv‡j Ôcwi‡kva I wb®úwË e¨e ’̄v AvBb, 2024Õ
91

 RvZxq msm‡` cvk Kiv nq| 

3.2.6.1 ¯^Zš¿ wWwRUvj AvšÍ‡jb‡`b cø¨vUdg© (AvBwWwUwc) ÔwewbgqÕ  

e¨vsK¸‡jvi g‡a¨ AvšÍ‡jb‡`‡bi Rb¨ Ôb¨vkbvj †c‡g›U myBP evsjv‡`kÕ ev GbwcGmwe
92

 Ges Ôevsjv‡`k B‡jUªwbK dvÛ 

UªvÝdvi †bUIqvK©Õ ev weGdwUGb myweav i‡q‡Q| ZviciI 2022 mv‡j GgGdGm Lv‡Z AvšÍt‡jb‡`‡bi Rb¨ ¯^Zš¿ B›Uvi-

Acv‡iej wWwRUvj Uªvb‡RKkb cø¨vUdg©© (AvBwWwUwc) wn‡m‡e ÔwewbgqÕ bv‡g GKwU cø¨vUdg©© Pvjy Kiv nq|
93

 evsjv‡`k 

e¨vsK Ges Z_¨ I †hvMv‡hvM cÖhyw³ wefvM (AvBwmwU wefvM) D‡`¨v‡M Pvjy Kiv ÔwewbgqÕ cø¨vUdg©©wU ˆZwi‡Z †`kx I we‡`kx 

PviwU cÖwZôvb KvR K‡i|
94

 cieZx©‡Z Rvbyqvwi 2024 G ÔwewbgqÕ cø¨vUdg© ˆZwi‡Z KvR Kiv cÖwZôvbmg~n †_‡K `yBwU 

cÖwZôvb‡K ZË¡veavb I KvwiMwi mnvqZv cÖ`v‡bi Rb¨ evsjv‡`k e¨vsK Pzw³ K‡i|
95

 Z_¨ I †hvMv‡hvM gš¿Yvj‡qi AvBwmwU 

wefvM Ges D‡`¨v³v Dbœqb GKv‡Wwg cÖwZôvKiY (AvBwWqv) cÖKí
96

 ÔwewbgqÕ †mev ˆZwi K‡i evsjv‡`k e¨vs‡K eywS‡q 
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 wewWwbDR Uz‡qw›U‡dvi WUKg, ÔGgGdGm-e¨vs‡Ki AvšÍt‡jb‡`‡bi cø¨vUdg© ÔwewbgqÕ Pvjy,Õ 13 b‡f¤̂i 2022, 

https://bangla.bdnews24.com/business/u6okqyh3j7 (23 Rvbyqvwi 2025)| 
88

 Bangladesh Payment and Settlement Systems Regulations-2014, Payment Systems Department, Bangladesh 

Bank (BB), https://www.bb.org.bd/aboutus/regulationguideline/bpss.pdf (23 Rvbyqvwi 2025)| 

89

 Regulations on Electronic Fund Transfer-2014, Payment System Department, Bangladesh Bank (BB), 

https://www.bb.org.bd/en/index.php/financialactivity/paysystems#legal (23 Rvbyqvwi 2025)| 

90

 Ave ỳi iwng nvigvwQ, Ôcvi¯úwiK †jb‡`b n‡e weKvk, bM`, i‡KU I BDK¨v‡k,Õ wewWwbDR Uz‡qw›U‡dvi WUKg, 23 A‡±vei 2020, 

https://bangla.bdnews24.com/business/article1818499.bdnews (23 Rvbyqvwi 2025)| 

91

 cwi‡kva I wb¯úwË e¨e ’̄v AvBb, 2024 (2024 m‡bi 09 bs AvBb), AvBb I msm` welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, 4 RyjvB 

2024, http://bdlaws.minlaw.gov.bd/act-details-1496.html (23 Rvbyqvwi 2025)| 

92

 Payment and Settlement Systems, Bangladesh Bank, Dhaka, 

https://www.bb.org.bd/en/index.php/financialactivity/paysystems (23 Rvbyqvwi 2025)| 

93

 wewWwbDR Uz‡qw›U‡dvi WUKg, ÔGgGdGm-e¨vs‡Ki AvšÍt‡jb‡`‡bi cø¨vUdg© ÔwewbgqÕ Pvjy,Õ 13 b‡f¤̂i 2022, 

https://bangla.bdnews24.com/business/u6okqyh3j7 (13 gvP© 2025)| 

94

 cÖwZôvb PviwU n‡jv: Iwiqb Bbdig¨vwUKm wjwg‡UW, gvB‡µvmdU evsjv‡`k wjwg‡UW, wdb‡UK mjy¨kb wjwg‡UW I †mBb †fÂvivm© wjwg‡UW 

(†Rwf)| Gi g‡a¨ Iwiqb Bbdig¨vwUKm wjwg‡UW I wdb‡UK mjy¨kb wjwg‡UW i¶Yv‡e¶Y †mev w`‡q hv‡e| we Í̄vwiZ †`Lyb: Ave ỳj AvIqvj, 

Ôwewbgq wK? wewbg‡qi PvR© I myweav,Õ B mvwf©m wewW WUKg, https://eservicesbd.com/what-is-binimoy/ (13 gvP© 2025)| 

95

 mynv`v Avdwib, ÒÔwewbgqÕ e¨_©, Zey 277 †KvwU UvKv wewb‡qvM Ki‡Z †P‡qwQj AvBwmwU wefvM,Ó ˆ`wbK cÖ_g Av‡jv, 17 gvP© 2025, 

https://www.prothomalo.com/bangladesh/nmxhmww6yv (12 †g 2025)| ˆ`wbK RbKÉ, ÔÔAvm‡Q bZyb †mev ÔwewbgqÕ,Ó 2 

b‡f¤̂i 2022, https://www.dailyjanakantha.com/economy/news/668218 (12 †g 2025)| 

96

 evsjv‡`‡ki Z_¨cÖhyw³ LvZ‡K `¶Zv I D™¢ve‡bi gva¨‡g GwM‡q wb‡Z Z_¨ I †hvMv‡hvM cÖhyw³ gš¿Yvj‡qi Aaxb¯’ Z_¨ I †hvMv‡hvM cÖhyw³ 

wefvM (AvBwmwU wWwfkb) wewfbœ ¸iæZ¡c~Y© c`‡¶c MÖnY K‡i‡Q, hvi g‡a¨ Ab¨Zg n‡jv D‡`¨v³v Dbœqb GKv‡Wwg cÖwZôvKiY (iDEA) 

cÖKí| 2016 mv‡j hvÎv ïiæ Kiv GB cÖK‡íi g~j j¶¨ n‡jv ZiæY D‡`¨v³v‡`i D™¢vebx aviYv ev Í̄evq‡b cÖv_wgK mnvqZv cÖ`vb, ÷vU©Avc 

ms¯‹…wZ M‡o †Zvjv Ges cÖhyw³wbf©i D‡`¨v³v‡`i Rb¨ GKwU mn‡hvwMZvg~jK cwi‡ek ˆZwi Kiv| AvBwWqv cÖK‡íi gva¨‡g ÷vU©Avc¸‡jv‡K wcÖ-

wmW dvwÛs, cÖwk¶Y, civgk©, BbwKD‡ekb myweav I †bUIqvwK©s mv‡cvU© †`Iqv nq, hv Zv‡`i AvšÍR©vwZK gv‡bi D‡`¨v‡M cwiYZ n‡Z mnvqZv 

K‡i| AvBwWqv cÖK‡íi AvIZvq GLb ch©šÍ 400wUiI †ewk ÷vU©Avc Aby`v‡bi Rb¨ wbe©vwPZ n‡q‡Q, hvi g‡a¨ 90wUiI †ewk eZ©gv‡b Dbœqb 

ch©v‡q i‡q‡Q| GB ÷vU©Avc¸‡jv 17wU wfbœ K¨vUvMwi‡Z wef³ Ges wbqwgZ †g›Uwis, cÖwk¶Y Ges Dbœqb mnvqZv cv‡”Q| we Í̄vwiZ †`Lyb: 

https://bangla.bdnews24.com/business/u6okqyh3j7
https://www.bb.org.bd/aboutus/regulationguideline/bpss.pdf
https://www.bb.org.bd/en/index.php/financialactivity/paysystems#legal
https://bangla.bdnews24.com/business/article1818499.bdnews
http://bdlaws.minlaw.gov.bd/act-details-1496.html
https://www.bb.org.bd/en/index.php/financialactivity/paysystems
https://bangla.bdnews24.com/business/u6okqyh3j7
https://eservicesbd.com/what-is-binimoy/
https://www.prothomalo.com/bangladesh/nmxhmww6yv
https://www.dailyjanakantha.com/economy/news/668218
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†`q| ïiæ‡Z 12wU cÖwZôvb ÔwewbgqÕ cø¨vUd‡g© hy³ nq, cÖwZôvb¸‡jv n‡jv: WvP-evsjv e¨vs‡Ki i‡KU, Bmjvgx e¨vs‡Ki 

GgK¨vk, eª¨vK e¨vsK, BDbvB‡UW Kgvwk©qvj e¨vsK, wgDPyqvj Uªv÷ e¨vsK, B÷vY© e¨vsK, wgWj¨vÛ e¨vsK, Avj-Avivdvn& 

Bmjvgx e¨vsK, wmwU e¨vsK, c~evjx e¨vsK I †mvbvjx e¨vsK|
97

 Z‡e GB cÖwµqvq eo GgGdGmwcmg~n (we‡kl K‡i weKvk 

I bM`) Kvh©Kifv‡e hy³ bv nIqv, cÖwµqvMZ RwUjZv Ges AwZwi³ wd/gvï‡ji Kvi‡Y cÖwZôvb¸‡jvi g‡a¨ ÔwewbgqÕ 

e¨env‡ii AvMÖn Kg‡Z _v‡K|
98

 cieZ©x‡Z AvBwmwU wefvM †_‡K 2024 mv‡j Ôwewbgq cø¨vUdg©© DbœZ I w¯’wZkxjKiYÕ
99

 

bv‡g 277 †KvwU UvKvi Aci GKwU cÖK‡íi D‡`¨vM MÖnY Kiv nq| Z‡e, Gme D‡`¨v‡Mi ciI mKj Avw_©K cÖwZôvb we‡kl 

K‡i GgGdGmwcmg~‡ni g‡a¨ AvšÍt‡jb‡`b Kvh©Ki Kiv hvqwb| 

3.2.6.2 Kvh©Ki AvšÍt‡jb‡`b ev B›Uvi-Acv‡iwewjwU e¨e¯’v wbwðZ Ki‡Z bv cviv 

evsjv‡`‡k GgGdGm Lv‡Zi †UKmB AMÖMwZi Rb¨ GKwU Kvh©Ki AvšÍt‡jb‡`b ev B›Uvi-Acv‡iwewjwU e¨e¯’v wbwðZ Kiv 

AZ¨šÍ ¸iæZ¡c~Y© n‡jI GB Lv‡Zi eZ©gvb KvVv‡gv‡Z Zv GL‡bv mdjfv‡e cÖwZwôZ nqwb|
100

 hw`I GbwcGmwe e¨envi K‡i 

GgGdGm cÖwZôvb¸‡jvi g‡a¨ AvšÍt‡jb‡`b cwiPvjbvi cÖhyw³MZ my‡hvM we`¨gvb, ZeyI 2022 mv‡ji b‡f¤̂‡i evsjv‡`k 

e¨vsK Ges AvBwmwU wefv‡Mi †hŠ_ D‡`¨v‡M
101

 ÔwewbgqÕ bv‡g GB cø¨vUdg©wU Pvjy Kiv nq|
102

 Z‡e ÔwewbgqÕ cø¨vUdg©wU 

ev¯Íevq‡b evsjv‡`k e¨vsK Ges AvBwmwU wefv‡Mi mswkøó Kg©x‡`i `¶Zvi Afve Ges GgGdGmwcmn Avw_©K Lv‡Zi mswkøó 

AskxRb‡`i Amn‡hvwMZv cÖavb cÖwZeÜK wn‡m‡e KvR K‡i‡Q| d‡j ÔwewbgqÕ cø¨vUdg©wU AvšÍt‡jb‡`‡bi ev¯Íe myweav cÖ`v‡b 

e¨_© n‡q‡Q Ges MÖvnKiv GL‡bv GB †mevi mydj †_‡K ewÂZ n‡”Q|
103

 

 

GQvov, ÔwewbgqÕ cø¨vUd‡g© †cÖiK I cÖvcK Df‡qi ÔwewbgqÕ B›Uvi‡d‡m AvBwW _vKv eva¨Zvg~jK Kiv n‡q‡Q,
104

 hv †mevwU‡K 

e¨envievÜe Kivi cwie‡Z© AviI RwUj K‡i Zz‡j‡Q| Gi d‡j †mevi we¯Í……wZ †hgb mxwgZ n‡q c‡o‡Q, †Zgwb †jb‡`‡bi 

cÖwµqvI n‡q D‡V‡Q mgqmv‡c¶| AviI D‡ØMRbK welq n‡jv, miKvi AvšÍt‡jb‡`‡bi Rb¨ ÔwewbgqÕ e¨enviKvixi Ici 

cÖwZ †jb‡`‡b 0.50 UvKv K‡i PvR© Av‡ivc Ki‡jI GgGdGm cÖwZôvb¸‡jv wb‡R‡`i c¶ †_‡K cÖwZ nvRvi UvKvi †jb‡`‡b 

5 UvKv AwZwi³ †mevg~j¨ wba©viY K‡i‡Q,
105

 hv MÖvnK‡`i Avw_©K †evSv evwo‡q‡Q| Gi cvkvcvwk, ÔwewbgqÕ cø¨vUdg© e¨env‡i 

                                                           
Innovation Design and Entreprenurship Academy (iDEA), ICT Division, Government of the People's 

Republic of Bangladesh, https://idea.gov.bd/about (12 †g 2025)| 
97

 ˆ`wbK cÖ_g Av‡jv, Ôwewbg‡q †jb‡`‡b weNœ NU‡Q,Õ 19 b‡f¤̂i 2022, 

https://www.prothomalo.com/business/bank/5bq1rwg98q (13 gvP© 2025)| 
98

 cÖv¸³ ...| 

99

 bZzb GB cÖKí cÖ¯Ív‡ei D‡Ïk¨-j‡¶¨ ejv n‡qwQj, cø¨vUdg©wU mg„× Kiv, KvwiMwifv‡e AviI kw³kvjx Kiv, cwiPvjbvq mnvqZvi cvkvcvwk 

miKvwi wej, †eZb-fvZv, Ki-f¨vU msMÖn, †cbkb, †g‡Uªv‡i‡ji KvW© wiPv‡R©i g‡Zv my‡hvM ˆZwi Kiv| we Í̄vwiZ †`Lyb: mynv`v Avdwib, 

ÒÔwewbgqÕ e¨_©, Zey 277 †KvwU UvKv wewb‡qvM Ki‡Z †P‡qwQj AvBwmwU wefvM,Ó ˆ`wbK cÖ_g Av‡jv, 17 gvP© 2025, 

https://www.prothomalo.com/bangladesh/nmxhmww6yv (12 †g 2025)| 

100

 ˆ`wbK cÖ_g Av‡jv, ÔwewbgqÕ wQj mRxe Iqv‡R` R‡qi †kj †Kv¤úvwb: Mfb©iÕ 29 Rvbyqvwi 2025, 

https://www.prothomalo.com/business/bank/vverd150y1 (11 †g 2025)| The Daily Star, Fintech may boost 

financial inclusion: BB, 8 April 2019, https://www.thedailystar.net/business/news/fintech-may-boost-financial-

inclusion-bb-1726705 (11 †g 2025)| 
101

 evsjvwbDR †Uv‡qw›U‡dvi WUKg, ÔAvBwWwUwc ev Í̄evq‡b AvBwmwU I evsjv‡`k e¨vs‡Ki mg‡SvZv,Õ 24 wW‡m¤̂i 2019, 

https://www.banglanews24.com/information-technology/news/bd/761136.details (11 †g 2025)| 

102

 wewWwbDR †Uv‡qw›U‡dvi WUKg, ÔGgGdGm-e¨vs‡Ki AvšÍt‡jb‡`b cø¨vUdg© ÔwewbgqÕ Pvjy,Õ 13 b‡f¤̂i 2022, 

https://bangla.bdnews24.com/business/u6okqyh3j7# (11 †g 2025)| 

103

 mynv`v Adwib, ÒÔwewbgqÕ e¨_©, Zey 277 †KvwU UvKv wewb‡qvM Ki‡Z †P‡qwQj AvBwmwU wefvM,Ó ˆ`wbK cÖ_g Av‡jv, 17 gvP© 2025, 

https://www.prothomalo.com/bangladesh/nmxhmww6yv (11 †g 2025)| gvndzR Djøvn evey, Ôwewbgq: ivóªxq A_©vq‡bi GK 

wWwRUvj cø¨vUdg©‡K †hfv‡e e¨w³MZ jv‡fi h‡š¿ cwiYZ Kiv n‡qwQj,Õ w` weR‡bm ÷¨vÛvW©, 12 †deªæqvwi 2025, 

https://www.tbsnews.net/bangla/A_©bxwZ/news-details-310931 (11 †g 2025)| 

104

 B-mvwf©m wewW WUKg,  Ôwewbgq wK? wewbgq PvR© I myweav,Õ 27 Rvbyqvwi 2023, https://eservicesbd.com/what-is-binimoy/ (11 †g 

2025)| G¨vsKi evZ©v WUKg, Ò†hfv‡e KvR Ki‡e AvšÍt‡jb‡`b cø¨vUdg© ÔwewbgqÕ,Ó 13 b‡f¤̂i 2022, 

https://www.anchorbarta.com/post/print/417 (11 †g 2025)| 

105

 evsjv‡UK †Uv‡qw›U‡dvi WUKg, Ôwewbgq e¨env‡ii LiP Rvbyb-weKvk †_‡K i‡K‡U †jb‡`‡bi LiP,Õ 22 b‡f¤̂i 2022, 

https://banglatech24.com/1139569/binimoy-service-charge/ (11 †g 2025)| 
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https://www.prothomalo.com/business/bank/5bq1rwg98q
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wWwRUvj wefvRbI
106

 ¯úófv‡e cÖwZdwjZ n‡”Q| †h‡nZz GB cø¨vUdg©wU ïay ¯§vU©‡dv‡bi gva¨‡g e¨envi‡hvM¨, d‡j †`‡ki 

wecyj msL¨K wdPvi †dvb e¨enviKvix GB myweav †_‡K cy‡ivcywi ewÂZ n‡”Q|
107

 

3.2.7 GgGdGm e¨envi K‡i †iwg‡UÝ †jb‡`b 

evsjv‡`‡ki A_©bxwZ‡Z cÖevmx Avq ev †iwg‡U‡Ýi f‚wgKv Acwimxg| GwU ïay ˆe‡`wkK gy`ªvi wiRvf© e„w× K‡i bv, eis 

MÖvgxY A_©bxwZi MwZkxjZv, `vwi`ª¨ nªvm Ges cwievwiK Rxe‡bi gv‡bvbœq‡b mivmwi cÖfve †d‡j| GB †iwg‡UÝ weZiY 

Kvh©µg‡K mnRZi I AwaKZi AšÍf©yw³g~jK Ki‡Z GgGdGm GKwU bZzb m¤¢vebvi Øvi Ly‡j w`‡q‡Q|
108

 †gvevBj 

†dvbwfwËK GB Avw_©K †mevwU we‡kl K‡i MÖvgxY I `yM©g GjvKvi gvbyl‡`i Rb¨ †iwg‡UÝ MÖn‡Yi †¶‡Î Ab¨Zg gva¨g 

wn‡m‡e AvZ¥cÖKvk K‡i‡Q| cÖ_vMZ e¨vswKs P¨v‡bj ev gvwb UªvÝdvi Acv‡iU‡ii (GgwUI) gva¨‡g †iwg‡UÝ MÖn‡Yi †¶‡Î 

MÖvnK‡`i e¨vs‡K †h‡Z nq, `xN© mgq A‡c¶v Ki‡Z nq Ges KLbI KLbI D”P nv‡i wd enb Ki‡Z nq| Gi wecix‡Z, 

GgGdGm-Gi gva¨‡g †iwg‡UÝ MÖnY AwaKZi `ªæZ, wbivc` Ges e¨envievÜe n‡q‡Q| eZ©gv‡b evsjv‡`‡k weKvk, bM`, 

i‡KU cÖf…wZ GgGdGmwcÕi gva¨‡g ˆea P¨v‡b‡j cÖevmx Avq MÖn‡Yi my‡hvM ˆZwi n‡q‡Q| GB cø¨vUdg©¸‡jv‡Z ˆe‡`wkK 

†iwg‡U‡Ýi m‡½ mshy³ GKvwaK AvšÍR©vwZK GgwUI (†hgb: I‡q÷vb© BDwbqb, gvwbMÖvg, wiqv BZ¨vw`) KvR Ki‡Q| Gi 

d‡j MÖvnK Zvi †gvevBj †dv‡bB Zvr¶wYKfv‡e †iwg‡UÝ †c‡Z cv‡i Ges ¯’vbxq †`vKvb`vi ev G‡R‡›Ui gva¨‡g †m UvKv 

D‡Ëvjb Ki‡Z cv‡i| Z‡e, G LvZ mswkøó wbqš¿Y I Z`viwK cÖwZôvb Ges GgGdGmwcmg~‡ni ˆe‡`wkK †jb‡`b Kvh©µg 

mxwgZ _vKvq GgGdGm-Gi gva¨‡g †iwg‡UÝ †jb‡`b GL‡bv Kvw•ÿZ j‡ÿ¨ †cŠuQ‡Z cv‡iwb| 

3.2.7.1 †iwg‡UÝ †jb‡`‡bi gva¨g wn‡m‡e GgGdGmÕ‡K Kvh©Ki Ki‡Z bv cviv 

evsjv‡`k e¨vsK I mswkøó bxwZwba©viK cÖwZôvb¸‡jv B‡Zvg‡a¨ GgGdGm-Gi gva¨‡g ˆea †iwg‡UÝ MÖnY‡K DrmvwnZ Ki‡Z 

bvbv D‡`¨vM MÖnY K‡i‡Q|
109

 Gi g‡a¨ i‡q‡Q †iwg‡U‡Ý bM` cÖ‡Yv`bv cÖ`vb,
110

 Kwgkb wd nªvm Ges wWwRUvj †jb‡`‡bi 

Dci ÔK¨vk-e¨vKÕ myweav Ab¨Zg| Z‡e †iwg‡UÝ †jb‡`‡b GgGdGm e¨e¯’v‡K cÖavb gva¨g wn‡m‡e cÖ¯‘Z Ki‡Z bv cviv 

evsjv‡`‡ki Avw_©K AšÍfz©w³ cÖ‡Póvi GKwU ̧ iæZ¡c~Y© mxgve×Zv wn‡m‡e wPwýZ n‡”Q| eZ©gv‡b GgGdGm-Gi gva¨‡g mivmwi 

we‡`k †_‡K †iwg‡UÝ cvVv‡bvi my‡hvM †bB; cÖevmx‡`i cvVv‡bv A_© †`‡k Avmvi ci wewfbœ e¨vsK I Aby‡gvw`Z AvšÍR©vwZK 

A_© ¯’vbvšÍi ms¯’v (†hgb- I‡q÷vb© BDwbqb) †_‡K GgGdGm cø¨vUd‡g© ¯’vbvšÍ‡ii cÖwµqvi ga¨ w`‡q †h‡Z nq| G e¨e ’̄vq 

AwZwi³ †mevg~j¨, Kg gy`ªv wewbgq nvi Ges wbf©i‡hvM¨ cÖPviYv I m‡PZbZvi NvUwZi Kvi‡Y cÖevmx‡`i Kv‡Q ˆea Dcv‡q 

GgGdGm e¨envi K‡i A_© cvVv‡bv GL‡bv RbwcÖq n‡q I‡Vwb| Gi d‡j A‡bK cÖevmx GL‡bv ûwÛi g‡Zv A‰ea cš’vq A_© 

                                                           
106

 wWwRUvj wefvRb (wWwRUvj wWfvBW) ej‡Z †evSvq Z_¨ I †hvMv‡hvM cÖhyw³i myweav cÖvwß, e¨envi I `¶Zvi w`K †_‡K mgv‡Ri wewfbœ †kÖwY 

ev AÂ‡ji g‡a¨ we`¨gvb ˆelg¨| GwU Ggb GKwU Ae¯’v †hLv‡b GK`j gvbyl B›Uvi‡bU, Kw¤úDUvi, †gvevBj I Ab¨vb¨ wWwRUvj †mev mn‡R 

e¨envi Ki‡Z cv‡i, Ab¨w`‡K Av‡iK`j gvbyl Gme myweav †_‡K ewÂZ _v‡K| wWwRUvj wefvR‡bi g~j KviY¸‡jvi g‡a¨ - wbgœ Av‡qi gvbyl 

wWwRUvj hš¿ ev B›Uvi‡bU ms‡hvM wKb‡Z A¶gZv, cÖZ¨šÍ ev ỳM©g GjvKvq wWwRUvj AeKvVv‡gvi Afve, wWwRUvj cÖhyw³ e¨env‡i cÖwk¶Y I 

Áv‡bi Afve, Dbœqbkxj †`‡k bvixiv Zzjbvg~jKfv‡e cÖhyw³ e¨env‡i wcwQ‡q _vKv, cÖwZeÜx e¨w³iv A‡bK mgq wWwRUvj cÖhyw³ e¨envi Ki‡Z 

bv cviv Ab¨Zg| we Í̄vwiZ †`Lyb: https://www.digitalresponsibility.org/what-are-the-causes-of-digital-divide (13 †g 

2025)| 

107

 kvnbvR cvifxb, ÔB-Kgvm©: e¨vsK, †gvevBj e¨vswKs AvšÍt‡jb‡`b cø¨vUdg© ÔwewbgqÕ †hfv‡e KvR Ki‡eÕ, wewewm wbDR evsjv, 13 b‡f¤̂i 

2022, https://www.bbc.com/bengali/articles/c97jdwyeqg0o (11 †g 2025)| 

108

 w` weR‡bm ÷¨vÛvW©, ÔGgGdGm A¨vKvD‡›U †iwgU¨vÝ cvVv‡bvi mxgv evwo‡q wØ¸Y Kij evsjv‡`k e¨vsKÕ, 6 wW‡m¤̂i 2023, 

https://www.tbsnews.net/bangla/A_©bxwZ/news-details-184782 (11 †g 2025)| ˆ`wbK mgKvj, Ô†iwgU¨vÝ Avb‡Z cvi‡e 

GgGdGm cÖwZôvbÕ, 29 b‡f¤̂i 2022, https://samakal.com/economics/article/143960/†iwgU¨vÝ-Avb‡Z-cvi‡e-GgGdGm-

cÖwZôvb (11 †g 2025)| w` †WBwj ÷vi, Ô†iwgU¨vÝ cvVv‡bv hv‡e GgGdG‡mi gva¨‡gIÕ, 29 b‡f¤̂i 2022, 

https://bangla.thedailystar.net/economy/news-422766 (11 †g 2025)| 
109

 ˆ`wbK evsjv, ÔcÖevmx‡`i ˆea c‡_ †iwgU¨vÝ †cÖi‡Yi AvnŸvb ivóª ~̀Z Bgiv‡biÕ, 22 wW‡m¤̂i 2023, 

https://dainikbangla.com.bd/business/42902/1713710447 (11 †g 2025)| weR‡bm AvIqvi †Uv‡qw›U‡dvi WUKg, ÔGGdGm 

A¨vKvD‡›U †iwgU¨v‡Ýi mxgv wØ¸Y Kij †K› ª̀xq e¨vsKÕ, 7 wW‡m¤̂i 2023, https://businesshour24.com/111558/এেএফএস-

অযোকোউরন্ট-প ডেট/ (11 †g 2025)| 

110

 Avj Avwgb wgqv, Ô†iwgU¨vÝ Gi wecix‡Z bM` mnvqZv cÖ`v‡bi nvi e„w× K‡i 2.5% Kiv n‡q‡QÕ, evsjv‡`k mvwf©m iæjm, 1 Rvbyqvwi 2022, 

https://bdservicerules.info/প ডেটযোি-এ -ডবে ীরত-ন/ (11 †g 2025)| ivBwRswewW WUKg, Ô†iwgU¨v‡Ýi wecix‡Z mnvqZv cÖ`vb Av‡iv 

mnR n‡jvÕ, 20 b‡f¤̂i 2019, https://www.risingbd.com/economics/news/320517 (11 †g 2025)| 

https://www.digitalresponsibility.org/what-are-the-causes-of-digital-divide
https://www.bbc.com/bengali/articles/c97jdwyeqg0o
https://www.tbsnews.net/bangla/%E0%A6%85%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%A8%E0%A7%80%E0%A6%A4%E0%A6%BF/news-details-184782
https://samakal.com/economics/article/143960/%E0%A6%B0%E0%A7%87%E0%A6%AE%E0%A6%BF%E0%A6%9F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%A8%E0%A7%8D%E0%A6%B8-%E0%A6%86%E0%A6%A8%E0%A6%A4%E0%A7%87-%E0%A6%AA%E0%A6%BE%E0%A6%B0%E0%A6%AC%E0%A7%87-%E0%A6%8F%E0%A6%AE%E0%A6%8F%E0%A6%AB%E0%A6%8F%E0%A6%B8-%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%A4%E0%A6%BF%E0%A6%B7%E0%A7%8D%E0%A6%A0%E0%A6%BE%E0%A6%A8
https://samakal.com/economics/article/143960/%E0%A6%B0%E0%A7%87%E0%A6%AE%E0%A6%BF%E0%A6%9F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%A8%E0%A7%8D%E0%A6%B8-%E0%A6%86%E0%A6%A8%E0%A6%A4%E0%A7%87-%E0%A6%AA%E0%A6%BE%E0%A6%B0%E0%A6%AC%E0%A7%87-%E0%A6%8F%E0%A6%AE%E0%A6%8F%E0%A6%AB%E0%A6%8F%E0%A6%B8-%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%A4%E0%A6%BF%E0%A6%B7%E0%A7%8D%E0%A6%A0%E0%A6%BE%E0%A6%A8
https://bangla.thedailystar.net/economy/news-422766
https://dainikbangla.com.bd/business/42902/1713710447
https://businesshour24.com/111558/এমএফএস-অ্যাকাউন্টে-রেমিট/
https://businesshour24.com/111558/এমএফএস-অ্যাকাউন্টে-রেমিট/
https://bdservicerules.info/রেমিট্যান্স-এর-বিপরীতে-ন/
https://www.risingbd.com/economics/news/320517
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cvVv‡”Q Ges Gme A‰ea †iwg‡U‡Ýi A_© †`‡k weZi‡Yi †¶‡Î GgGdGm-Gi e¨envi w`bw`b †e‡o P‡j‡Q|
111

 Rwi‡c 

AskMÖnYKvix‡`i gvÎ 6.4 kZvsk e¨w³MZ wnmveavix ev Zv‡`i cwiev‡ii †Kv‡bv m`m¨ b‡f¤^i 2022 - A‡±vei 2023 

ch©šÍ GgGdGm e¨envi K‡i we‡`k †_‡K †iwg‡UÝ MÖnY K‡i‡Qb, hvi g‡a¨ MÖvgvÂ‡j G nvi 6.1 kZvsk I knivÂ‡j 6.8 

kZvsk (mviwY-13)| 

 

mviwY 13: GgGdG‡mi gva¨‡g we‡`k †_‡K †iwg‡UÝ MÖn‡Yi nvi (%) 

wj½ n¨uv bv GjvKv n¨uv bv 

bvix 11.1 88.9 MÖvgvÂj 6.1 93.9 

cyiæl 4.9 95.1 knivÂj 6.8 93.2 

mvwe©K 6.4 93.6 mvwe©K 6.4 93.6 

3.2.8 m‡›`nRbK †jb‡`b
112

 Ges ûwÛ kbv³KiY I cÖwZ‡iva 

wb‡lavÁvi ZvwjKvfz³ e¨w³‡`i Z_¨ hvPvB g~jZ A_©‰bwZK wbivcËv, cÖZviYv cÖwZ‡iva Ges ˆewk¦K AvBb I bxwZgvjv 

†g‡b Pjvi Rb¨ Acwinvh©| AvšÍR©vwZK ms¯’v¸‡jv, †hgb wdbvwÝqvj A¨vKkb Uv¯‹ †dvm© (GdGwUGd)
113

, BD‡ivwcqvb 

BDwbqb (BBD)
114

 Ges hy³iv‡óªi Awdm Ad d‡ib A¨v‡mUm K‡›Uªvj (IGdGwm)
115

 wewfbœ e¨w³ I cÖwZôv‡bi Ici 

wb‡lavÁv Av‡ivc K‡i| ZvQvov dvBb¨vwÝqvj A¨vKkb Uv¯‹‡dvm© (GdGwUGd) Gi mycvwik Abyhvqx †h‡Kv‡bv †jb‡`‡bi 

†ÿ‡Î wb‡lavÁvi ZvwjKv hvPvB ev Gw›U-gvwb jÛvwis/K‡¤̂wUs w` dvBb¨vwÝs Ae †U‡ivwiRg (GGgGj/wmGdwU) cwicvjb 

Kiv Acwinvh©|
116

 GQvov evsjv‡`k e¨vsK Ges `yb©xwZ `gb KwgkbI ( ỳ`K) AvšÍR©vwZK ms¯’v¸‡jvi mv‡_ mgš^q K‡i 

†`‡ki Af¨šÍ‡i wewfbœ e¨w³ I cÖwZôv‡bi Ici wb‡lavÁv †`q|
117

 wb‡lavÁvi Gme wbqg bv gvb‡j Rwigvbv I AvBwb 

                                                           
111

 mvbvDjøvn mvwKe, ÔA_© cvPvi †VKv‡Z Av‡M ûwÛ eÜ Ki‡Z n‡eÕ, ˆ`wbK cÖ_g Av‡jv, 11 †m‡Þ¤̂i 2022, 

https://www.prothomalo.com/business/analysis/3co37qk3b7 (11 †g 2025)| mv‡jn Bgivb, Ô†mvk¨vj wgwWqvq †bwZevPK 

cÖPviYvq ûwÛ‡Z A_© cvPvi evovi k¼vÕ, ˆ`wbK Avgv‡`i mgq, 1 AvM÷ 2024, 

https://www.amadershomoy.com/economics/article/119790/পসোশ্যোল-ডেডিয়োয়-পনডতবোচক#gsc.tab=0 (11 †g 2025)| 
112

 m‡›`nRbK †jb‡`b‡K A¯^vfvweK †jb‡`bI ejv nq, KviY GwU ¯^vfvweK †jb‡`‡bi aib †_‡K Avjv`v| G ai‡bi †jb‡`b mvaviYZ †Kv‡bv 

Acivag~jK Kvh©µg †_‡K AwR©Z m¤ú` ev mš¿v‡m A_©vq‡bi m‡½ m¤úwK©Z n‡q _v‡K| hw` †Kv‡bv Avw_©K cÖwZôv‡bi g‡b nq, A_ev 

hyw³msMZfv‡e m‡›`n Kivi KviY _v‡K †h †Kv‡bv †jb‡`b Acivag~jK Kg©KvÐ †_‡K D™¢~Z A_© ev mš¿v‡m A_©vq‡bi m‡½ RwoZ, Zvn‡j Zv 

Awej‡¤̂ evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU (weGdAvBBD)-†K AewnZ Kivi AvBwb eva¨evaKZv i‡q‡Q| A‡bK †¶‡Î †Kv‡bv NUbv 

ev †jb‡`‡bi m‡½ m‡½ wKsev GKwU wbw ©̀ó mgq cici wi‡cvwU©s cÖwZôvbmg~n weGdAvBBD‡K Gme †jb‡`‡bi cÖwZ‡e`b `vwLj K‡i| we¯ÍvwiZ 

†`Lyb: Guidance on Reporting Suspicious Transaction Report for The Reporting Organization, Bangladesh 

Financial Intelligence Unit (BFIU), People’s Republic of Bangladesh, January 2019, 

https://bfiu.org.bd/pdf/regulationguideline/aml/guidance_str.pdf (8 †g 2025)| 

113

 The FATF Recommendations (As amended February 2025), The Financial Action Task Force (FATF), 

https://www.fatf-gafi.org/en/publications/Fatfrecommendations/Fatf-recommendations.html (10 †g 2025)| 
114

 Regulation (EU) 2024/1620 of the European Parliament and of the Council of 31 May 2024 establishing the 

Authority for Anti-Money Laundering and Countering the Financing of Terrorism and amending Regulations 

(EU) No 1093/2010, (EU) No 1094/2010 and (EU) No 1095/2010, European Union, https://eur-

lex.europa.eu/eli/reg/2024/1620/ (10 †g 2025)| 

115

 gvwK©b hy³iv‡óªi †UªRvwi wefv‡Mi Aaxb¯’ Awdm Ad d‡ib A¨v‡mUm K‡›Uªvj (OFAC) †`kwUi ciivóªbxwZ I RvZxq wbivcËvi ¯^v‡_© wba©vwiZ 

wKQy we‡`wk ivóª, miKvi, mš¿vmx †Mvôx, AvšÍR©vwZK gv`K cvPviKvix, MYweaŸsmx A¯¿ we Í̄v‡ii m‡½ RwoZ e¨w³ Ges Ab¨vb¨ wbivcËv I 

A_©‰bwZK ûgwKi weiæ‡× A_©‰bwZK I evwYwR¨K wb‡lavÁv Rvwi I ev Í̄evqb K‡i| GB wb‡lavÁvi j¶¨ n‡jv hy³iv‡óªi RvZxq ¯^v_© msi¶Y 

Ges ˆewk¦K wbivcËv wbwðZ Kiv| we Í̄vwiZ †`Lyb: Awdm Ad d‡ib A¨v‡mUm K‡›Uªvj, BDGm wWcvU©‡g›U Ae w` †UªRvwi, 

https://ofac.treasury.gov/ (10 †g 2025)|  
116

 International Standards on Combating Money Laundering and the Financing of Terrorism & Proliferation: 

The FATF Recommendations (Updated October 2018), https://infobytes.orrick.com/wp-

content/uploads/pdf/Buckley%20Sandler%20InfoBytes%20-

%20FATF%20Recommendations%20Updated%20October%202018.pdf (10 †g 2025)| 
117

 ˆ`wbK evsjv‡`k cÖwZw`b, Ô†`kxq-AvšÍR©vwZK ms¯’vi m‡½ mgš̂q K‡i ÔwnUwj÷Õ - ỳ`‡Ki AbymÜv‡b wPwýZ: RwoZ kZvwaK e¨w³ I cÖwZôvbÕ, 

24 b‡f¤̂i 2024, https://www.bd-pratidin.com/national/2024/11/24/1053469 (12 †g 2025)| Gg mvLvIqvZ †nv‡mb, 

https://www.prothomalo.com/business/analysis/3co37qk3b7
https://www.amadershomoy.com/economics/article/119790/সোশ্যাল-মিডিয়ায়-নেতিবাচক#gsc.tab=0
https://bfiu.org.bd/pdf/regulationguideline/aml/guidance_str.pdf
https://www.fatf-gafi.org/en/publications/Fatfrecommendations/Fatf-recommendations.html
https://eur-lex.europa.eu/eli/reg/2024/1620/
https://eur-lex.europa.eu/eli/reg/2024/1620/
https://ofac.treasury.gov/
https://infobytes.orrick.com/wp-content/uploads/pdf/Buckley%20Sandler%20InfoBytes%20-%20FATF%20Recommendations%20Updated%20October%202018.pdf
https://infobytes.orrick.com/wp-content/uploads/pdf/Buckley%20Sandler%20InfoBytes%20-%20FATF%20Recommendations%20Updated%20October%202018.pdf
https://infobytes.orrick.com/wp-content/uploads/pdf/Buckley%20Sandler%20InfoBytes%20-%20FATF%20Recommendations%20Updated%20October%202018.pdf
https://www.bd-pratidin.com/national/2024/11/24/1053469
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RwUjZvq co‡Z n‡Z cv‡i †h †Kv‡bv e¨w³ ev cÖwZôvb| ZvQvov wb‡lavÁvi ZvwjKvfz³ e¨w³ ev cÖwZôv‡bi mv‡_ †jb‡`b 

Ki‡j Avw_©K cÖwZôvb¸‡jvI eo ai‡bi SzuwKi m¤§yLxb n‡Z cv‡i|
118

 AwaKvsk AvšÍR©vwZK e¨vsK I Avw_©K cÖwZôvb wek¦e¨vcx 

¯^xK…Z wb‡lavÁv ZvwjKv (†hgb: IGdGwm, BBD, BDGb BZ¨vw`)-i m‡½ mshy³ ¯^qswµq mdUIq¨vi e¨envi K‡i, †hgb: 

World-Check, Dow Jones Risk & Compliance, LexisNexis BZ¨vw`| Gme mdUIq¨vi ¯^í mg‡q MÖvnK I 

†jb‡`b hvPvB K‡i †h †Kv‡bv cÖwZôvb‡K mieivn K‡i _v‡K| ZvQvov Avw_©K cÖwZôvb KZ…©K we‡kl K‡i D”P-SzuwKc~Y© 

MÖvn‡Ki †¶‡Î cwiPq hvPvB (Kv÷gvi wWD †Wwj‡RÝ ev wmwWwW), Drm hvPvB Ges wb‡lavÁv ZvwjKvi mv‡_ Ôµm‡PKÕ Kiv 

eva¨Zvg~jK| GQvov MÖvn‡Ki ewa©Z cwiwPwZ (G¨vb‡nÝW wWD wWwj‡RÝ ev BwWwW)
119

-Gi gva¨‡g MÖvn‡Ki †cQ‡bi BwZnvm, 

mshy³ e¨w³ I e¨emvwqK m¤úK©I hvPvB Kivi wbqg i‡q‡Q| GgGdGm mn mKj Avw_©K cÖwZôv‡bi Rb¨ †KIqvBwm/B-

†KIqvBwm e¨envi K‡i cÖwZwU MÖvn‡Ki Z_¨ msMÖn, hvPvB I wbqwgZ nvjbvMv` Kivi my‡hvM i‡q‡Q-hv‡Z wb‡lavÁv ZvwjKvq 

KviI bvg _vK‡j `ªæZ kbv³ Kiv m¤¢e nq| 

 

evsjv‡`‡k GgGdGm Avw_©K †jb‡`b‡K mnRZi Ki‡jI GwU Acivag~jK Kg©KvÐ †hgb A_© cvPvi I mš¿v‡m A_©vq‡bi 

Rb¨ GKwU m¤¢ve¨ SzuwKc~Y© P¨v‡bjI n‡q DV‡Q|
120

 GB †cÖ¶vc‡U m‡›`nRbK †jb‡`b (suspicious transaction) kbv³ 

I cÖwZ‡iva Kiv‡K GgGdGm Lv‡Z GGgGj/wmGdwU e¨e¯’vi ̧ iæZ¡c~Y© Dcv`vb wn‡m‡e we‡ePbv Kiv nq| GgGdGm e¨envi 

K‡i m‡›`nRbK Kvh©µ‡gi g‡a¨ - A¯^vfvweK cwigv‡Y K¨vk Bb/AvDU; GKvwaK A¨vKvD›U †_‡K GKB †gvevBj b¤^‡i ev 

GKB †jv‡Kk‡b evievi A_© cvVv‡bv ev MÖnY; mxgvšÍeZ©x AÂj †_‡K ev we‡`wk b¤̂i e¨envi K‡i avivevwnK †jb‡`b; evievi 

¯^í cwigvY A_© †jb‡`b K‡i eo A‡¼i A_© miv‡bvi †Póv (structuring or smurfing); MÖvn‡Ki cwiPqcÎ ev wbeÜ‡bi 

Z_¨ Rvj K‡i ev Abby‡gvw`Zfv‡e n¯ÍMZ K‡i ev nvwZ‡q wb‡q GKvwaK A¨vKvD›U †Lvjv Ab¨Zg| m‡›`nRbK †jb‡`b 

kbv³KiY I cÖwZ‡iv‡a GgGdGmwcmg~n wKQz †KŠkj Aej¤^b K‡i m‡›`nRbK †jb‡`b kbv³ K‡i, G‡ÿ‡Î K…wÎg eyw×gËv 

ev GAvB e¨envi K‡i ¯^qswµqfv‡e mKj †jb‡`b ch©‡e¶Y K‡i A¯^vfvweK c¨vUvb© wPwýZKiY
121

; MÖvn‡Ki Avw_©K mÿgZv 

I †jb‡`b c¨vUv‡b©i wfwË‡Z SzuwKc~Y© †cÖvdvBj ˆZwi Kiv; wba©vwiZ mxgvi AwZwi³ ev e¨wZµgx †jb‡`b n‡j AewnZ Kiv; 

m‡›`nRbK †jb‡`b¸‡jv we‡kølY K‡i cÖwkw¶Z Kg©xi gva¨‡g hvPvB Kiv Ab¨Zg| GQvov GgGdGm G‡R›U‡`i wbqwgZ 

cÖwk¶Y I Z`viwK Kiv Ges m‡›`nRbK †jb‡`b wPwýZ n‡j Zv weGdAvBBD‡K AewnZ Kiv GgGdGmwcÕi Rb¨ 

eva¨Zvg~jK Kiv n‡q‡Q| Zv m‡Ë¡I GgGdGm Lv‡Z m‡›`nRbK †jb‡`b eÜ Kiv hv‡”Q bv|  

 

                                                           
Ôevsjv‡`‡k Rw½ev`: mš¿v‡mi A_©vqb I wewfbœ †ÿ‡Îi ỳb©xwZÕ, ˆ`wbK cÖ_g Av‡jv, 28 RyjvB 2016, 

https://www.prothomalo.com/opinion/column/mš¿v‡mi-A_©vqb-I-wewfbœ-†¶‡Îi- ỳb©xwZ (12 †g 2025)|  

118

 XvKv †cv÷ WUKg, Ôwb‡lavÁv Kx, †Kb †`Iqv nq, †Kvb †`‡ki Ici KZ wb‡lavÁvÕ, 

https://www.dhakapost.com/international/195708 (10 †g 2025)| 

119

 Gbn¨vÝW wWD wWwj‡RÝ (BwWwW) n‡jv GKwU D”PZi hvPvB cÖwµqv, hv Avw_©K cÖwZôvbmn wba©vwiZ wbqwš¿Z ms¯’v¸‡jv D”P-SzuwKc~Y© MÖvnK, 

†jb‡`b ev e¨emvwqK m¤ú‡K©i †¶‡Î cÖ‡qvM K‡i _v‡K| GwU A_© cvPvi cÖwZ‡iva (GGgGj) Ges mš¿v‡m A_©vqb cÖwZ‡iva (wmGdwU) e¨e ’̄vi 

AvIZvq SzuwK-wfwËK c×wZi GKwU ¸iæZ¡c~Y© Ask, hvi gva¨‡g m¤¢ve¨ Avw_©K Aciva cÖwZ‡iv‡a AwaKZi Z_¨ msMÖn, we‡kølY I ch©‡e¶Y 

wbwðZ Kiv nq| wdb¨vwÝqvj A¨vKkb Uv¯‹ †dvm© (GdGwUGd)-Gi 10 bs mycvwik Abyhvqx, mKj m`m¨ ivóª‡K Zv‡`i Af¨šÍixY 

GGgGj/wmGdwUÕi AvIZvq Kv÷gvi wWD wWwj‡RÝ (wmwWwW) I Gbn¨vÝW wWD wWwj‡RÝ (BwWwW) ev Í̄evqb Ki‡Z n‡e| GB mycvwi‡k D‡jøL 

Kiv n‡q‡Q †h cÖ‡Z¨KwU D”P SzuwKc~Y© cwiw¯’wZ‡Z BwWwW cÖ‡qvM Kiv DwPZ| we¯ÍvwiZ †`Lyb: Enhanced Due Diligence: Definition 

and Best Practices for Compliance Professionals, Financial Crime Academy, Japan, 5 May 2025, 

https://financialcrimeacademy.org/enhanced-due-diligence-definition/? (12 †g 2025)| 

120

 ˆ`wbK cÖ_g Av‡jv, Ôe¨vsK: Avw_©K Lv‡Z GK eQ‡i 65 kZvsk †e‡o‡Q m‡›`nRbK †jb‡`bÕ, 21 †deªæqvwi 2024, 

https://www.prothomalo.com/business/bank/zowpi34m0i (14 †g 2025)| ˆ`wbK BbwKjve, Ô†e‡o‡Q m‡›`nRbK †jb‡`b: 

weGdAvBBDÕi msev` m‡¤§jb GK eQ‡i †e‡‡oQ 65%; †diZ Avbv KwVb; weGdAvBBDÕi Z‡_¨ A_© cvPv‡ii gvgjv 59wU; gvwb jÛvwis‡qi 

80% n‡q‡Q e¨vs‡Ki gva¨‡gÕ, 21 †deªæqvwi 2024, https://dailyinqilab.com/national/article/640210 (14 †g 2025)|  

121

 bvwmi Lvb, ÔGAvB: bvbv Kv‡R G&AvB‡qi mvaviY e¨envi †hgbÕ, ˆ`wbK cÖ_g Av‡jv, 10 A‡±vei 2024, 

https://www.prothomalo.com/technology/artificial-intelligence/r66sc0l51a (14 †g 2025)| †iRvDj Kwig †LvKb, 

Ô „̀wócvZ: m‡›`nRbK †jb‡`b cÖwZ‡iva Ki‡Z n‡eÕ, ˆ`wbK cÖwZw`‡bi msev`, 4 wW‡m¤̂i 2022, 

https://www.protidinersangbad.com/todays-newspaper/editor-choice/368392/সরেহিনক-পলনরেন-প্রডতর োর্-ক রত-

হরব-- (14 †g 2025)| 

https://www.prothomalo.com/opinion/column/%E0%A6%B8%E0%A6%A8%E0%A7%8D%E0%A6%A4%E0%A7%8D%E0%A6%B0%E0%A6%BE%E0%A6%B8%E0%A7%87%E0%A6%B0-%E0%A6%85%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%BE%E0%A7%9F%E0%A6%A8-%E0%A6%93-%E0%A6%AC%E0%A6%BF%E0%A6%AD%E0%A6%BF%E0%A6%A8%E0%A7%8D%E0%A6%A8-%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A7%87%E0%A6%A4%E0%A7%8D%E0%A6%B0%E0%A7%87%E0%A6%B0-%E0%A6%A6%E0%A7%81%E0%A6%B0%E0%A7%8D%E0%A6%A8%E0%A7%80%E0%A6%A4%E0%A6%BF
https://www.dhakapost.com/international/195708
https://financialcrimeacademy.org/enhanced-due-diligence-definition/?
https://www.prothomalo.com/business/bank/zowpi34m0i
https://dailyinqilab.com/national/article/640210
https://www.prothomalo.com/technology/artificial-intelligence/r66sc0l51a
https://www.protidinersangbad.com/todays-newspaper/editor-choice/368392/সন্দেহজনক-লেনদেন-প্রতিরোধ-করতে-হবে--
https://www.protidinersangbad.com/todays-newspaper/editor-choice/368392/সন্দেহজনক-লেনদেন-প্রতিরোধ-করতে-হবে--
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evsjv‡`kmn we‡k¦i wewfbœ †`‡k GgGdGm e¨envi K‡i ˆea Avw_©K †jb‡`‡bi cvkvcvwk A‰ea A_© cvPvi, ûwÛ
122

 Ges 

m‡›`nRbK †jb‡`‡bi Rb¨I e¨eüZ n‡”Q| cÖhyw³i cÖmvi Ges bM`wenxb †jb‡`‡bi myweavi Kvi‡Y Acivaxiv GLb 

GgGdGm GKwU Kvh©Ki gva¨g wn‡m‡e e¨envi Ki‡Q| GgGdGm e¨envi K‡i ûwÛ e¨emvqxiv mvaviYZ ̀ ywU Dcv‡q ûwÛK…Z 

A_© MÖvnK‡`i Kv‡Q ¯’vbvšÍi K‡i- 

 

K. e¨w³MZ GgGdGm A¨vKvD›U e¨envi: cÖevmxiv mivmwi ûwÛ e¨emvqx ev Zvi cÖwZwbwai mv‡_ †hvMv‡hvM K‡i Ges ûwÛ 

e¨emvqx/cÖwZwbwa cÖevmxi cwiev‡ii Kv‡Q GgGdGm-Gi gva¨‡g A_© cvwV‡q †`q| Gi wewbg‡q ûwÛ e¨emvqx/cÖwZwbwa 

we‡`‡k cÖevmxi KvQ †_‡K mgcwigvY A_© msMÖn K‡i, hv †iwg‡UÝ wnmv‡e †`‡ki A_©bxwZ‡Z †hvM nq bv| 

L. GgGdGm G‡R›U I cÖwZwbwai gva¨‡g: A‡bK ûwÛ e¨emvqx GgGdGm G‡R›U‡`i Zvi e¨emvqx cÖwZwbwa wn‡m‡e wb‡qvM 

†`q Ges Zv‡`i gva¨‡g †jb‡`b cwiPvjbv K‡i| GKvwaK G‡R›U ev cÖwZwbwa GB †jb‡`b P‡µ RwoZ _v‡K, hv‡Z 

AvBbk„•Ljv evwnbx mn‡R Zv‡`i wPwýZ Ki‡Z bv cv‡i| ZvQvov GKB w`‡b GKvwaK †jb‡`‡bi gva¨‡g wewfbœ 

GjvKv/AÂj †_‡K UvKv D‡Ëvjb K‡i, hv‡Z bRi`vwi Gov‡bv hvq|  

 

ûwÛ QvovI GgGdGm cø¨vUdg© e¨envi K‡i wewfbœ ai‡bi m‡›`nRbK †jb‡`b cwiPvwjZ nq, hvi g‡a¨ D‡jøL‡hvM¨ K‡qKwU 

n‡jv- 

 

K. AwZwi³ I A¯^vfvweK †jb‡`b Kvh©µg: GK ev GKvwaK e¨w³i GgGdGm A¨vKvD›U †_‡K A¯^vfvweK cwigvY A_© 

†jb‡`b Kiv n‡j wKsev ¯^vfvweK GgGdGm e¨enviKvixi Zzjbvq A‡bK †ewk †jb‡`b Ki‡j Zv m‡›`nRbK †jb‡`b 

wn‡m‡e we‡ewPZ nq| 

L. †ebvwg †jb‡`b: wKQz‡ÿ‡Î Acivaxiv cwiPq †Mvcb ivL‡Z A‡b¨i bvg e¨envi K‡i wKsev fzqv Z_¨ w`‡q wbewÜZ wmg 

ev GgGdGm A¨vKvD›U e¨envi K‡i, hv m‡›`nRbK †jb‡`b wnmv‡e wPwýZ Kiv nq| 

M. GKvwaK A¨vKvD‡›Ui gva¨‡g A_© ¯’vbvšÍi: eo A‡¼i A_© †jb‡`‡b m‡›`n Gov‡bvi Rb¨ GKvwaK A¨vKvD‡›U fvM K‡i 

cvVv‡bv nq| GB cÖwµqvq GKwU wbw`©ó mg‡qi g‡a¨ GKvwaK A¨vKvD›U †_‡K GKB MšÍ‡e¨ UvKv cvVv‡bv nq, hv 

m‡›`nRbK †jb‡`b Kvh©µ‡gi Bw½Z †`q| 

N. AcwiwPZ MšÍ‡e¨ eo A‡¼i †jb‡`b: nVvr K‡i †Kv‡bv bZzb ev AcwiwPZ e¨w³i A¨vKvD‡›U eo A‡¼i A_© ¯’vbvšÍi 

Kiv n‡j Zv m‡›`nRbK wn‡m‡e we‡ewPZ nq| 

O. wbw ©̀ó wKQz GjvKvq †ewk †jb‡`b: †Kv‡bv wbw ©̀ó GjvKv †_‡K AwZwi³ cwigv‡Y †jb‡`b n‡j †mwU Acivag~jK 

Kvh©µ‡gi mv‡_ m¤úwK©Z nIqvi m¤¢vebv _v‡K| we‡kl K‡i mxgvšÍeZ©x AÂj, AcivacÖeY, gv`K I †PvivPvjv‡bi iæU 

mswkøó AÂj¸‡jv‡Z †jb‡`b †e‡o †M‡j †mwU m‡›`nRbK wn‡m‡e aiv nq| 

3.2.8.1 m‡›`nRbK †jb‡`b Ges ûwÛ kbv³KiY I cÖwZ‡iv‡a NvUwZ 

2011 †_‡K 2024 mvj ch©šÍ ûwÛ cÖwµqvq hy³ _vKvi cÖgvY cvIqvq wewfbœ GgGdGmwcÕi QqwU cwi‡ekK wnmve Ges 

5,029wU G‡R›U wnmve evwZj Kiv nq|
123

 Z‡e Awfhy³ wnmveavix‡`i `„óvšÍg~jK kvw¯Í wbwðZ bv Kivq ûwÛ e¨emv w`b 

                                                           
122

 ÔûwÛÕ n‡jv GKwU A‰ea A_© ¯’vbvšÍi cÖwµqv, †hLv‡b †Kv‡bv e¨vsK ev ˆea Avw_©K cÖwZôv‡bi evB‡i UvKv cvVv‡bv nq| GwU mvaviYZ we‡`‡k 

Kg©iZ kÖwgK‡`i †iwgU¨vÝ cvVv‡bvi †¶‡Î e¨eüZ nq, †hLv‡b ûwÛ e¨emvqxiv AvbyôvwbK e¨vswKs P¨v‡b‡ji evB‡i UvKv ’̄vbvšÍi K‡i _v‡K| 

mviv we‡k¦ cÖPwjZ e¨vswKs AvBb Agvb¨ K‡i A‰eafv‡e †iwgU¨vÝ GK †`k †_‡K Ab¨ †`‡k †jb‡`‡bi c×wZB n‡jv ûwÛ e¨emv Ges hviv G 

ai‡Yi Kv‡R wjß _v‡K Zv‡`i‡K ejv nq ûwÛ e¨emvqx| mvaviYZ e¨vs‡Ki Zzjbvq †ewk Wjvi †iU, mnR I ª̀æZ nIqvi Kvi‡Y ûwÛi gva¨‡g 

†jb‡`b Ki‡Z AvMÖnx nq cÖevmx I Zv‡`i AvZœxq-¯^Rbiv| ZvQvov, hviv A‰ea Awfevmx Zv‡`i wbR¯^ AvB‡Ww›UwU bv _vKvi Kvi‡Y ûwÛi 

gva¨‡g †jb‡`b Ki‡Z eva¨ nq| we Í̄vwiZ †`Lyb: Avãyj AvIqvj, ÔûwÛ wK I ûwÛ e¨emv wKfv‡e K‡i| ûwÛi gva¨‡g UvKv cvVv‡bv nq wKfv‡eÕ,  

gvwbGbm WUKg, 4 b‡f¤̂i 2023, https://bn.moneyans.com/how-hundi-works/ (25 †deªæqvwi 2025)| 

123

 mv‡eK A_©gš¿x RvZxq msm‡` Rvwb‡q‡Qb †h, A‰ea ûwÛi gva¨‡g †jb‡`b msµvšÍ Awf‡hv‡M 5,766 Rb GgGdGm G‡R‡›Ui weiæ‡× 

kvw¯Íg~jK e¨e¯’v MÖn‡Yi Rb¨ Zv‡`i Z_¨ wmAvBwW‡Z cvVv‡bv n‡q‡Q| Zvig‡a¨ ûwÛ †jb‡`‡b RwoZ m‡›`‡n 5,029wU GgGdGm G‡R›Uwkc 

evwZj Kiv n‡q‡Q| we Í̄vwiZ †`Lyb: w` XvKv †cv÷ WUKg, Ômsm‡` A_©gš¿x: ûwÛ e¨emvq RwoZ 5029 G‡R›Uwkc evwZjÕ, 9 †g 2024, 

https://www.dhakapost.com/national/277897 (12 †deªæqvwi 2025)| 

https://bn.moneyans.com/how-hundi-works/
https://www.dhakapost.com/national/277897
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w`b e„w× cv‡”Q|
124

 ZvQvov GKB mg‡q AbjvBb Ryqv I ûwÛi m‡½ RwoZ _vKvi m‡›`‡n †gvU 38,143wU (eQicÖwZ cÖvq 

2,543wU) e¨w³MZ wnmve ¯’wMZ Kiv nq|
125

 weGdAvBBD Ges GgGdGmwcmg~n gvwbjÛvwis I mš¿vmx Kv‡h© A_©vqb 

cÖwZ‡iv‡a wewfbœ ai‡bi D‡`¨vM (w¯Œwbs, mgš^q, cÖwkÿY I m‡PZbZv e„w×i) MÖn‡Yi ciI m‡›`nRbK †jb‡`‡bi msL¨v 

cÖwZ eQi e„w× cv‡”Q| Z‡e GgGdGmwc KZ©„K weGdAvBBDÕ‡Z ̀ vwLjK…Z GmwUAvi I GmGAvi-Gi msL¨v c~‡e©i eQi¸‡jvi 

Zzjbvq e„w× †c‡jI mvwe©K †jb‡`‡bi msL¨vq Zzjbvq bMY¨ - hv 2023 mv‡ji †gvU †jb‡`‡bi msL¨vi Zzjbvq G nvi 

0.001 kZvs‡ki †P‡qI Kg (wPÎ 7)| djkÖæwZ‡Z h_vh_ I e¨vcK cwim‡i Ôw¯ŒwbsÕ ev hvPvB bv nIqv Ges mgš^‡qi NvUwZi 

Kvi‡Y Ab¨ GgGdGmwcÕi wnmve Ly‡j cybivq Aciv‡a m¤ú„³ nq|  

 

wPÎ 7: weMZ cvuP A_©eQ‡i weGdAvBBDÕ‡Z `vwLjK…Z GmwUAvi I GmGAvi msL¨v 

 

 

 

 

 

 

 

 

 

    Z_¨m~Î: weGdAvBBD †_‡K cÖvß cÖvwZôvwbK Z_¨ we‡kølY| 

 

Z‡e, evsjv‡`‡ki GgGdGmwcmg~n MÖvnK wnmve †Lvjvi †¶‡Î wb‡lavÁvi ZvwjKvfy³ e¨w³‡`i Z_¨ h_vh_fv‡e hvPvB 

Ki‡Q bv, hv †`‡ki A_©‰bwZK wbivcËv I Avw_©K Lv‡Zi Rb¨ GK ¸iæZi SzuwK wn‡m‡e we‡ewPZ n‡”Q|
126

 D”P e¨q Ges 

mgqmv‡c¶ cÖwµqvi ARynv‡Z wKQz GgGdGmwc wb‡lavÁvi ZvwjKv hvPvB bv K‡iB m¤¢ve¨ MÖvnK‡`i c~Y©v½ wnmve †Lvjvi 

AbygwZ cÖ`vb K‡i _v‡K| Gi d‡j m‡›`nRbK †jb‡`b, we‡kl K‡i ûwÛi gva¨‡g A_© cvPv‡ii SzuwK eû ¸‡Y evwo‡q †`q| 

Gi cvkvcvwk, G msµvšÍ mywbw`©ó bxwZgvjv bv _vKv, `¶ Rbej NvUwZ Ges m‡e©vcwi mywbw`©ó AvBwb mxgve×Zv I 

cÖwZôvb¸‡jvi mw`”Qvi Afv‡e m¤¢ve¨ Acivag~jK Kvh©µg kbv‡³ K…wÎg eyw×gËv (AI) ev DbœZ cÖhyw³i Kvh©Ki e¨envi 

GLbI wbwðZ hvqwb|
127

 d‡j †ebvwg †jb‡`b ev msMwVZ Avw_©K Aciva kbv³KiY I wbqš¿‡Y †h Kvh©Ki bRi`vwi `iKvi 

Zv m¤¢e n‡”Q bv| 

 

                                                           
124

 †gvevBj Avw_©K †mevi gva¨‡g ûwÛ evwYR¨ GLb igigv e¨emv wn‡m‡e we‡ewPZ n‡”Q| ûwÛ Kvievwiiv we‡`k †_‡K †`‡k A_© cvVv‡Z wbZ¨-

bZyb †KŠkj wb‡”Q| A‰ea Dcv‡q †`‡k A_© Avb‡Z Zviv GLb GgGdGmÕ‡K †e‡Q wb‡q‡Qb| †gvevBj e¨vswKs‡q Avw_©K †jb‡`b evo‡jI 

†hme e¨vs‡K GB †mev Pvjy Av‡Q, Zv‡`i †iwgU¨vÝ cÖevnI K‡g‡Q| we Í̄vwiZ †`Lyb: Ryev‡qi †PŠayix, ÔkZ †KvwU UvKvi ivR¯^ wMj‡Q weKv‡ki 

ûwÛ evwYR¨!Õ, ˆ`wbK cÖwZw`‡bi msev`, 5 Rvbyqvwi 2018, https://www.protidinersangbad.com/todays-newspaper/first-

page/102079 (26 †deªæqvwi 2025)| †`‡k †gvevB‡j Avw_©K †mev mnR nIqvi ci wewfbœfv‡e Gi Ace¨envi †e‡o hvIqvi Lei n‡”Q †ek 

K‡qK eQi a‡iB| Gig‡a¨ ûwÛ, AbjvBb Ryqvq wewfbœ GgGdG‡mi gva¨‡g A‰ea A_© †jb‡`b †e‡o hvIqvi NUbv †ewo‡q G‡m‡Q 

AvBbk…•Ljv evwnbxi Z`šÍ I Awfhv‡b| we Í̄vwiZ †`Lyb: wewWwbDR Uz‡qw›U‡dvi WUKg, ÔAbjvBb Ryqv-ûwÛ‡Z †jb‡`b: wZb eQ‡i 48,586 

GgGdGm wnmve ’̄wMZÕ, 9 †g 2024, https://bangla.bdnews24.com/economy/28cefa24d78e (12 †deªæqvwi 2025)| 

125

 BwÛ‡KUi¸‡jvi AvIZvq GgGdGm cÖwZôvb¸‡jv †_‡K Z_¨ msMÖn K‡i AbjvBb Ryqv I nwÛi m‡½ RwoZ _vKvi m‡›`‡n †deªæqvwi ch©šÍ 

wewfbœ mg‡q 38 nvRvi 143 wU e¨w³MZ GgGdGm wnmve ’̄wMZ Kiv n‡q‡Q| we Í̄vwiZ †`Lyb: †kqviweR‡mm24, ÔAwfbe c×wZ‡Z Pj‡Q A‰ea 

ûwÛ e¨emvÕ, 13 GwcÖj 2024, https://www.sharebusiness24.com/finance-commerce/news/31214 (26 †deªæqvwi 2025)| 

126

 e¨vswKs wbDR wewW WUKg, ÔAvw_©K cÖwZôv‡b QÙbv‡g wnmve bv †Lvjvi wb‡ ©̀kbv RvwiÕ, 31 †g 2023, 

https://www.bankingnewsbd.com/instructions-not-open-accounts-anonymously-in-financial-institutions/ (11 †g 

2025)| wewWwbDR †Uv‡qw›U‡dvi WUKg, ÔGgGdG‡m ÔûwÛÕ: 480 G‡R‡›Ui wnmve ’̄wMZÕ, 

https://bangla.bdnews24.com/business/4m7x9zbdhw (11 †g 2025)| 

127

 †gvt Beªvnxg Lwjjyjøvn, ÔK…wÎg eyw×gËv I mvBevi Aciva: AvBwb P¨v‡jÄ I mgvavbÕ, j-BqvimK¬ve evsjv‡`k WUKg, 27 Rvbyqvwi 2025, 

https://lawyersclubbangladesh.com/2025/01/27/K…wÎg-eyw×gËv-I-mv/ (12 †g 2025)| ˆ`wbK RbKÉ, ÒÔK…wÎg eyw×gËvÕ AvBb 

ˆZwii c‡_ nvuU‡Q evsjv‡`kÓ, https://www.dailyjanakantha.com/science-technology/news/718689 (12 †g 2025)| 

584

823

451

1134 1107

2020 2021 2022 2023 2024 (23 wW‡m¤^i 2024 

ch©šÍ)

https://www.protidinersangbad.com/todays-newspaper/first-page/102079
https://www.protidinersangbad.com/todays-newspaper/first-page/102079
https://bangla.bdnews24.com/economy/28cefa24d78e
https://www.sharebusiness24.com/finance-commerce/news/31214
https://www.bankingnewsbd.com/instructions-not-open-accounts-anonymously-in-financial-institutions/
https://bangla.bdnews24.com/business/4m7x9zbdhw
https://lawyersclubbangladesh.com/2025/01/27/%E0%A6%95%E0%A7%83%E0%A6%A4%E0%A7%8D%E0%A6%B0%E0%A6%BF%E0%A6%AE-%E0%A6%AC%E0%A7%81%E0%A6%A6%E0%A7%8D%E0%A6%A7%E0%A6%BF%E0%A6%AE%E0%A6%A4%E0%A7%8D%E0%A6%A4%E0%A6%BE-%E0%A6%93-%E0%A6%B8%E0%A6%BE/
https://www.dailyjanakantha.com/science-technology/news/718689
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ZvQvov m‡›`nRbK †jb‡`b, ûwÛ I mš¿vmx Kv‡h© A_©vqb
128

 cÖwZ‡iv‡a GgGdGmwcmg~n KZ…©K G‡R›U Ges cwi‡ekK‡`i 

cÖwkÿ‡Y NvUwZ we`¨gvb| Rwi‡c AskMÖnYKvix G‡R›U‡`i g‡a¨ 78.6 kZvsk ûwÛ ev A_© cvPvi Ges 90.3 kZvsk 

m‡›`nRbK †jb‡`b I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iv‡a mswkøó GgGdGmwc †_‡K †Kv‡bv cÖwkÿY cvqwb (wPÎ 8)| 

 

wPÎ 8: G‡R›U‡`i A_© cvPvi I mš¿vmx Kv‡h© A_©vqb cÖwZ‡iva welqK cÖwkÿY cÖvwßi nvi (%) 

 

 

Z‡e Kg©NÈv Ges DcvR©b e¨vnZ nIqvi ARynv‡Z GgGdGmwcÕi G‡R›U Ges cwi‡ekK‡`i wbqwgZ cÖwkÿY MÖn‡Y AbvMÖn‡K 

cÖwkÿY MÖn‡Yi †ÿ‡Î Ab¨Zg P¨v‡jÄ wn‡m‡e G‡R›U I cwi‡ekKMY D‡jøL K‡i‡Q| Dciš‘ AvBwb eva¨evaKZv bv _vKvq 

GgGdGmwcmg~n G‡R›U I cwi‡ekK‡`i cÖwkÿY cÖ`v‡b ̧ iæZ¡ †`q bv| ZvQvov ûwÛ cÖwZ‡iv‡a Rbmvavi‡Yi g‡a¨ m‡PZbZv 

e„w×‡Z miKvi I GgGdGmwc MÖvnK‡K ïay Ly‡` evZ©v cvVv‡bv Qvov RwoZ‡`i wPwýZ Kiv Ges AvBwb e¨e ’̄v MÖn‡Y `„k¨gvb 

Kvh©µg cwijwÿZ nqwb|
129

 GQvov wbqš¿Y I Z`viwK cÖwZôvbmg~‡ni cÖv‡qvwMK I KvwiMwi Ávb m¤úbœ Rbej, h_vh_ 

cÖwkÿ‡Yi NvUwZ we`¨gvb Ges cvi¯úwiK mn‡hvwMZv I mgš^‡qi NvUwZi Kvi‡Y A_© cvPvi I Avw_©K Awbqg cÖwZ‡iva 

P¨v‡j‡Äi m¤§yLxb|
130

 

3.2.9 MÖvnK †mev 

MÖvnK‡mev wbwðZ Ki‡Z GgGdGmwcmg~n weMZ eQi¸‡jv‡Z wewfbœ ai‡bi D‡`¨vM MÖnY K‡i‡Q| G‡ÿ‡Î MÖvn‡Ki 

Awf‡hvM, †jb‡`b-msµvšÍ RwUjZv I cÖZviYv cÖwZ‡iv‡ai j‡¶¨ GgGdGmwcmg~n cÖhyw³wbf©i e¨e¯’v‡K AMÖvwaKvi w`‡q‡Q| 

GgGdGmwcmg~n MÖvnK‡mev wbwð‡Z †ekwKQz myweav hy³ K‡i‡Q - G‡`i g‡a¨ 24/7 Kj †m›Uvi Ges jvBf P¨vU mv‡cvU© 

Pvjy Kiv; Bb-A¨vc/BDGmGmwW gva¨‡g Awf‡hvM `vwL‡ji myweav; ÔwUwKwUs wm‡÷gÕ Pvjy Kiv (cÖwZwU Awf‡hvM‡K GKwU 

Uª¨vwKs b¤̂i ev wU‡KU AvBwW cÖ`vb K‡i Zvi AMÖMwZ ch©‡e¶Y Kiv hvq); we‡kl cÖwk¶YcÖvß MÖvnK †mev cÖwZwbwa 

(wmGmAvi) wb‡qvM`vb; wWwRUvj P¨vUeU I AvwU©wdwkqvj B‡›Uwj‡RÝ (GAvB) e¨envi Kiv; MÖvnK Awf‡hvM wb®úwËi 

mgqmxgv wba©viY Kiv; mvBevi wbivcËv I RvwjqvwZ cÖwZ‡iva †mj MVb Kiv Ab¨Zg|  

                                                           
128

 hw` †Kvb e¨w³ ev mËv †¯̂”Qvq, ˆea ev A‰ea Drm nB‡Z, cÖZ¨¶ ev c‡iv¶ †h †Kvbfv‡e GB AwfcÖv‡q A_©, †mev ev Ab¨ †h †Kvb m¤úwË 

mieivn, MÖnY, msMÖn ev Dnvi GBiƒc e¨e ’̄v K‡i †h, Dnvi m¤ú~Y© ev Askwe‡kl mš¿vmx Kvh© cwiPvjbvq e¨eüZ n‡e ev/Ges mš¿vmx e¨w³ ev 

mš¿vmx mËv KZ©…K †h †Kvb D‡Ï‡k¨ e¨eüZ n‡e ev/Ges e¨eüZ nB‡Z cv‡i g‡g© ÁvZ _v‡K Zvn‡j H e¨w³ ev mËv mš¿vmx Kv‡h© A_©vq‡bi 

Aciva msNUb K‡i‡Q e‡j MY¨ n‡e| we Í̄vwiZ †`Lyb: mš¿vm we‡ivax AvBb, 2009 (2009 mv‡ji 16 bs AvBb), †jwRm‡jwUf I msm` 

welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, http://bdlaws.minlaw.gov.bd/act-1009/section-39299.html?lang=bn (11 †g 

2025)| 

129

 Rvgvj DwÏb, ÔûwÛ cÖwZ‡iv‡a Kx Ki‡Q miKvi?Õ, ˆ`wbK evsjv wUªweDb, 14 GwcÖj 2024, 

https://www.banglatribune.com/others/843344/হুডি-প্রডতর োরর্-কী-ক রে-স কো  (11 †g 2025)| kIKZ †nv‡mb, ÔûwÛ GLb 

†Kb GZ RbwcÖqÕ, ˆ`wbK cÖ_g Av‡jv, 9 A‡±vei 2023, https://www.prothomalo.com/business/economics/trywzafxuq 

(11 †g 2025)| ivBmyj Bmjvg, ÔûwÛ Kx, †`‡k ûwÛi we¯Ívi _vg‡Q bv †Kb?Õ, mgq wbDR WUwUwf, 30 †m‡Þ¤̂i 2022, 

https://www.somoynews.tv/news/2022-09-30/হুডি-ডক-পেরে-পকন-থোেরে-নো-হুডি -ডবস্তো  (11 †g 2025)| 

130

 mvbvDjøvn mvwKe, ÔevwYR¨: m‡›`nRbK †jb‡`b †ewk ûwÛ I cÖZviYvqÕ ˆ`wbK cÖ_g Av‡jv, 17 †g 2019, 

https://www.prothomalo.com/business/সরেহিনক-পলনরেন-পবডে-হুডি-ও-প্রতো েোয় (14 †g 2025)| 

21.4

9.7

78.6

90.3

A_© cvPvi cÖwZ‡iva mš¿vmx Kv‡h© A_©vqb cÖwZ‡iva

n¨uv

bv

http://bdlaws.minlaw.gov.bd/act-1009/section-39299.html?lang=bn
https://www.banglatribune.com/others/843344/হুন্ডি-প্রতিরোধে-কী-করছে-সরকার
https://www.prothomalo.com/business/economics/trywzafxuq
https://www.somoynews.tv/news/2022-09-30/হুন্ডি-কি-দেশে-কেন-থামছে-না-হুন্ডির-বিস্তার
https://www.prothomalo.com/business/সন্দেহজনক-লেনদেন-বেশি-হুন্ডি-ও-প্রতারণায়
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3.2.9.1 Kvh©Ki MÖvnK †mev wbwðZ bv Kiv 

GgGdGmwcmg~‡ni Kvh©Ki MÖvnK‡mev cÖ`v‡b †ek wKQy NvUwZ GL‡bv we`¨gvb, hv GB Lv‡Zi †UKmB I wbivc` cÖmv‡i evav 

m„wó Ki‡Q| G‡ÿ‡Î Kj †m›Uv‡ii mxwgZ m¶gZv I `xN© mgq A‡c¶vi d‡j A‡bK MÖvnK Kvw•¶Z †mev †_‡K ewÂZ 

nq|
131

 ZvQvov Awf‡hvM wb®úwËi †¶‡Î mgq‡¶cY GKwU eo mgm¨v wn‡m‡e MÖvnK‡`i Kv‡Q we‡ewPZ n‡q‡Q|
132

 A‡bK 

mgq MÖvnKiv †jb‡`b msµvšÍ RwUjZvi mgvavb †c‡Z K‡qK w`b A‡c¶v Ki‡Z eva¨ nb, hv Zv‡`i g‡a¨ Av¯’vi msKU 

ˆZwi K‡i|
133

 ZvQvov AwaKvsk GgGdGmwcÕi `ªæZ mvov †`Iqvi Rb¨ Kv÷gvi †Kqvi, Awf‡hvM wb®úwË e¨e¯’v Ges ¯^”Q 

Z_¨cÖev‡ni Afve i‡q‡Q|
134

 AwaKš‘ cÖhyw³MZfv‡e Bb-A¨vc
135

 Awf‡hvM `vwLj cÖwµqv A‡bK †¶‡Î RwUj Ges 

e¨enviKvixi wWwRUvj mv¶iZvi NvUwZi Kvi‡Y †mevwU Kvh©Kifv‡e e¨envi Ki‡Z e¨_© nb A‡bK MÖvnK|
136

 A‡bK cÖwZôvb 

MÖvn‡Ki Awf‡hv‡Mi ÷¨vUvm ev d‡jv-Avc mwVKfv‡e Rvbvq bv, hvi d‡j Awf‡hvM mgvav‡bi ̄ ^”QZv wb‡qI cÖkœ †_‡K hvq| 

GQvov hw`I 24/7 †mev cÖ`vb Kiv nq e‡j `vwe Kiv nq, ev¯Í‡e wKQz GgGdGmwcÕi †mev ivZ ev QywUi w`‡b †mev mxwgZ 

_v‡K, hv Riæwi gyn~‡Z© eo cÖwZeÜKZv m„wó K‡i| 

 

Rwi‡c e¨w³MZ wnmveavix‡`i 14.3 kZvsk †gvevBj Avw_©K †mev wb‡Z wewfbœ ai‡bi mgm¨vi m¤§yLxb n‡q‡Q, Zv‡`i g‡a¨ 

33.5 kZvsk †bUIqvK© msµvšÍ mgm¨v, 22.2 kZvsk cÖvc‡Ki wnmv‡e/A¨vKvD‡›U cvVv‡bv A_© Rgv bv nIqv, 20.3 kZvsk 

fzj b¤^‡i UvKv P‡j hvIqv Ges 13.9 kZvsk A¨vKvD›U mvgwqK eÜ n‡q hvIqv BZ¨vw` ai‡bi mgm¨vi m¤§yLxb n‡q‡Q (wPÎ 

9)| Rwi‡c e¨w³MZ wnmveavix cyiæl‡`i (13.8 kZvsk) Zzjbvq bvixiv (15.8 kZvsk) AwaK nv‡i mgm¨vi m¤§yLxb 

n‡q‡Q| 

 

 

 

 

 

 

 

                                                           
131

 ˆ`wbK AvRv`x, Ômgm¨v mgvav‡b Kj †m›Uvi Pvwn`v †e‡o‡Q, AvMÖn K‡g‡Q Ziæb‡`iÕ, 1 †g 2024, https://dainikazadi.net/সেস্যো-

সেোর্োরন-কল-পসন্টো/ (11 †g 2025)| 

132

 ˆ`wbK XvKv †cv÷, ÔAvw_©K cÖwZôv‡bi MÖvnK‡`i Awf‡hvM ª̀æZ wbl&cwËi wb‡ ©̀kÕ, 27 Ryb 2022, 

https://www.dhakapost.com/economy/125316 (11 †g 2025)| 
133 Mobile Financial Services: Opportunities & Challenges, Bangladesh Bank, 5 January 2020, 

https://www.slideserve.com/sylvestermaldonado/mobile-financial-services-opportunities-amp-challenges-in-

bangladesh-powerpoint-ppt-presentation (14 †g 2025)| 
134

 Sharif, M., Al Jabed, A., Abdullah, S., “Elias, M., Pecho, R.D.S., Khan, N.U.A., Hasna Era, A.U. (2024). 

Customer Satisfaction Towards Mobile Financial Services (MFS): A Systematic Case Study of Bkash in 

Bangladesh Perspective”, International Journal of Empirical Research Methods, Vol. 2(2), pp-170-178, 

https://doi.org/10.59762/ijerm205275792220240705094355 (14 †g 2025)| Ashikur Rahman & Azmia Rede, 

“State of DFS Consumer Protection in Bangladesh”, Policy Research Institute of Bangladesh (PRI) and 

Friedrich Naumann Foundationfor Freedom (FNF), 

https://www.academia.edu/75132519/State_of_DFS_Consumer_Protection_in_Bangladesh (14 †g 2025)| 

135

 Bb-A¨vc (In-app) †mev ej‡Z Ggb GKwU †gvevBj A¨vwcø‡Kk‡bi Af¨šÍixY wdPvi ev Kvh©µg‡K †evSv‡bv nq, hv e¨enviKvixi A¨v‡ci 

†fZi †_‡KB wbw ©̀ó KvR m¤úbœ Ki‡Z mnvqZv K‡i Ñ evB‡ii †Kv‡bv gva¨g ev I‡qemvB‡U bv wM‡q| Bb-A¨vc cÖhyw³ e¨enviKvixi AwfÁZv 

mnR, ª̀æZ I wbiew”Qbœ K‡i †Zv‡j| we¯ÍvwiZ †`Lyb: Sudeep Srivastava, “26 Best Mobile Banking App Features to Stand 

Out in the Market”, Appinventiv, India, 18 February 2025, https://appinventiv.com/blog/mobile-banking-app-

features/ (11 †g 2025)| 
136

 Afnaan Ahmed, S.M. Raihan Uddin and S.M. Rifat Hassan, “Factors Affecting Consumer Behaviour in 

Mobile Financial Services in Bangladesh”, Asia-Pacific Sustainable Development Journal, Vol. 29, No. 1, 

May 2022, https://unescap.org/sites/default/d8files/2022-

06/APSDJ%20Vol.%2029%2C%20No.%201%2C%20May%202022-pp143-167_Rev.pdf (14 †g 2025)| 

https://dainikazadi.net/সমস্যা-সমাধানে-কল-সেন্টা/
https://dainikazadi.net/সমস্যা-সমাধানে-কল-সেন্টা/
https://www.dhakapost.com/economy/125316
https://www.slideserve.com/sylvestermaldonado/mobile-financial-services-opportunities-amp-challenges-in-bangladesh-powerpoint-ppt-presentation
https://www.slideserve.com/sylvestermaldonado/mobile-financial-services-opportunities-amp-challenges-in-bangladesh-powerpoint-ppt-presentation
https://doi.org/10.59762/ijerm205275792220240705094355
https://www.academia.edu/75132519/State_of_DFS_Consumer_Protection_in_Bangladesh
https://appinventiv.com/blog/mobile-banking-app-features/
https://appinventiv.com/blog/mobile-banking-app-features/
https://unescap.org/sites/default/d8files/2022-06/APSDJ%20Vol.%2029%2C%20No.%201%2C%20May%202022-pp143-167_Rev.pdf
https://unescap.org/sites/default/d8files/2022-06/APSDJ%20Vol.%2029%2C%20No.%201%2C%20May%202022-pp143-167_Rev.pdf
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wPÎ 9: e¨w³MZ GgGdGm wnmveavix‡`i mgm¨vi aib (%) 

 

 

GgGdGm e¨envi Ki‡Z mgm¨vi m¤§yLxb nIqv e¨w³MZ wnmveavix‡`i g‡a¨ 41.2 kZvsk wewfbœ gva¨‡g mgm¨v m¤ú‡K© 

AewnZ K‡i‡Q, Zv‡`i g‡a¨ G‡R›U ev wWw÷ªweDU‡ii Kv‡Q 57.7 kZvsk, MÖvnK †mev †K‡›`ª 46.2 kZvsk, nUjvB‡b 21.2 

kZvsk Awf‡hvM K‡i‡Q (mviwY 14)| Z‡e mgm¨v m¤ú‡K© AewnZ Kiv MÖvnK‡`i g‡a¨ 61.9 kZvsk mswkøó GgGdGmwcÕi 

KvQ †_‡K mgm¨vi mgvavb cvqwb|  

 

mviwY 14: e¨w³MZ wnmveavix‡`i mgm¨v m¤ú‡K© AewnZ Kivi gva¨g* (%) 

mgm¨v m¤ú‡K© AewnZ Kivi gva¨g* bvix cyiæl mvwe©K 

G‡R‡›Ui Kv‡Q 50.0 51.3 51.0 

wWw÷ªweDU‡ii Kv‡Q 0.0 9.2 6.7 

mkix‡i cÖwZôv‡bi MÖvnK †mev †K›`ª 46.4 46.1 46.2 

cÖwZôv‡bi nUjvBb b¤^i 10.7 25.0 21.2 

AvBb k„•Ljv iÿvKvix evwnbxi Kv‡Q 3.6 3.9 3.8 

evsjv‡`k e¨vs‡Ki mswkøó wefv‡M 3.6 1.3 1.9 

Ab¨vb¨ 0.0 2.6 1.9 

mvwe©K 26.9 73.1 100.0 

*GKvwaK DËi cÖ‡hvR¨ wQj| 

3.2.10 bvix I cÖvwšÍK Rb‡Mvôxi Rb¨ AšÍf©yw³g~jK †mev wbwð‡Z P¨v‡jÄ 

bvix I cÖvwšÍK Rb‡Mvôx, we‡kl K‡i wb¤œ Av‡qi gvby‡li Avw_©K AšÍfz©w³ wbwðZ Kiv †gvevBj Avw_©K †mevi Ab¨Zg cÖavb 

D‡Ïk¨ n‡jI, G j¶¨ AR©‡b GLbI bvbv ai‡bi P¨v‡jÄ we`¨gvb| evsjv‡`‡k GgGdGm e¨enviKvix‡`i g‡a¨ bvixi 

AšÍfz©w³ GLbI A‡bK Kg| evsjv‡`k e¨vs‡Ki GK cÖwZ‡e`b Abyhvqx, †gvU wbewÜZ GgGdGm wnmveavixi g‡a¨ cyiæl 

58.4 kZvsk I bvix 41.6 kZvsk| Ab¨w`‡K GgGdGm-Gi A¨vc I BDGmGmwW cø¨vUdg©¸‡jv `„wónxb I kvixwiKfv‡e 

cÖwZeÜx‡`i Rb¨ Dc‡hvMx bq| ZvQvov AwaKvsk A¨vwcø‡Kkb I Gi †gby Bs‡iwR fvlvwfwËK nIqvq wbi¶i I ¯^í wkw¶Z 

e¨enviKvix‡`i Rb¨ Zv mnR‡eva¨ bq| Rwi‡c MÖvgvÂ‡ji 65.7 kZvsk e¨w³MZ wnmveavix GgGdGm wnmve †Lvjvi †¶‡Î 

A‡b¨i mnvqZv wb‡q‡Q| cvkvcvwk knivÂ‡ji (49.9 kZvsk) Zzjbvq MÖvgvÂ‡j (36.4 kZvsk) A¨vc e¨envi K‡i 

†jb‡`‡bi nvi Kg| †h‡nZz MÖvgvÂ‡ji MÖvn‡Kiv AwaK nv‡i BDGmGmwW †KvW e¨envi K‡i †jb‡`b Ki‡Z eva¨ nb †m‡nZz 

Zv‡`i knivÂ‡ji e¨enviKvix‡`i Zzjbvq AwZwi³ wd/PvR© enb Ki‡Z nq| GQvov GgGdGm-Gi D”P †mevg~j¨ cÖvwšÍK 

I ¯̂í Av‡qi gvby‡li Ici AwZwi³ Avw_©K †evSv ˆZwi K‡i‡Q - Rwi‡c AskMÖnYKvix bvix wnmveavix‡`i 86.7 kZvsk 

Ges MÖvgvÂ‡ji wnmveavix‡`i 75 kZvsk GB †mevg~j¨‡K Zv‡`i Rb¨ †ewk e‡j AwfgZ w`‡q‡Qb| 

33.5

22.2

20.3

13.9

6.3

3.8

†bUIqv©K msµvšÍ cÖvc‡Ki wnmv‡e 

†cÖwiZ A_© Rgv bv 

nIqv

fzj b¤̂‡i UvKv P‡j 

hvIqv

wnmve mvgwqK eÜ 

n‡q hvIqv

wcb b¤̂i cwieZ©b ev

IwUwc msµvšÍ

Ab¨vb¨
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 ¯^”QZv 

evsjv‡`‡k †gvevBj Avw_©K †mev Lv‡Z ¯^”QZv wbwðZ Kiv AZ¨šÍ Riæwi, KviY GB Lv‡Zi `ªæZ m¤úªmvi‡Yi m‡½ m‡½ 

cÖZviYv, AwZwi³ PvR© Avi Z_¨ †Mvc‡bi g‡Zv mgm¨v evo‡Q| e¨e ’̄vcbvq ¯^”QZv _vK‡j MÖvnKiv †mevi kZ©, PvR©, I 

†jb‡`b m¤úwK©Z Z_¨ mn‡R Rvb‡Z cv‡i Ges wbivc`fv‡e †mev MÖnY Ki‡Z cv‡i| GKBm‡½, wbqš¿K ms¯’v¸‡jvI 

Kvh©Kifv‡e Z`viwK Ki‡Z cv‡i, hv gvwbjÛvwis I mš¿vmx Kvh©µ‡g A_©vqb cÖwZ‡iv‡a mnvqK| d‡j, GKwU Revew`wng~jK 

I Av¯’vwfwËK wWwRUvj A_©bxwZ M‡o D‡V| Z‡e, evsjv‡`‡ki †gvevBj Avw_©K †mev Lv‡Z ¯^”QZv Afve GKwU ¸iæZi 

P¨v‡jÄ wn‡m‡e †`Lv w`‡q‡Q| Z_¨ cÖKv‡k mxgve×Zv I Z_¨cÖev‡n ¯^”QZvq NvUwZ GB Lv‡Zi wek¦vm‡hvM¨Zv Ges Z`viwK 

cÖwZôv‡bi m¶gZv I Kvh©KiZv‡K cÖkœwe× Ki‡Q| eZ©gv‡b e¨vsK-†bZ…Z¡vaxb bqwU GgGdGmwcÕi Ô†WwW‡K‡UWÕ ev ¯^Zš¿ 

I‡qemvBU †bB| G‡Z K‡i mvaviY MÖvnK, M‡elK ev bxwZwba©viK‡`i c‡¶ cÖwZôvbmg~‡ni Kvh©µg, wbqgbxwZ, cwiPvjb 

KvVv‡gv Ges Avw_©K weeiY BZ¨vw` m¤ú‡K© cÖ‡qvRbxq Z_¨ msMÖn Kiv KwVb n‡q c‡o| GQvov, GgGdGmwc cwiPvjbvq 

mswkøó c¶mg~‡ni g‡a¨ m¤úvw`Z wewfbœ ̧ iæZ¡c~Y© Pzw³cÎI Rbmg‡¶ cÖKvk Kiv nqwb| D`vniY¯^iƒc, ÔbM`Õ-Gi m‡½ WvK 

wefv‡Mi Pzw³
137

 Ges evsjv‡`k e¨vs‡Ki m‡½ †fjIq¨vi wjwg‡UW I cÖvBg †nvwìs GjGjwmÕi m‡½ m¤úvw`Z Pzw³
138

 ev G 

msµvšÍ †KvbI wbix¶v‡hvM¨ weeiYx cÖKvk Kiv nqwb| 

 

GgGdGm A¨vcmg~‡n MÖvnK‡`i †jb‡`b msµvšÍ cwic~Y© Z_¨ cÖ`v‡b NvUwZ we`¨gvb| AwaKvsk A¨v‡c m‡e©v”P wZb †_‡K 

Qq gvm ch©šÍ †jb‡`b weeiYx cvIqv †M‡jI Zvi c~‡e©i †jb‡`b msµvšÍ Z_¨ Kxfv‡e cvIqv hv‡e, †m m¤ú‡K© †Kv‡bv wbw`©ó 

wb‡`©kbv ev cÖwµqv D‡jøL Kiv nq bv| A‡bK mgq MÖvnK‡`i Aby‡iv‡a Z_¨ mieivn Ki‡Z `xN© mgq jv‡M Ges KL‡bv 

KL‡bv AvswkK ev Am¤ú~Y© Z_¨ mieivn Kiv nq| G‡Z K‡i MÖvn‡Ki A_©‰bwZK wbivcËv I cÖwZôv‡bi ¯^”QZvi Ici 

†bwZevPK cÖfve c‡o| AwaKvsk GgGdGmwc Zv‡`i †gvU MÖvnK msL¨v cÖKvk K‡i bv, hv evRvi we‡kølY I bxwZMZ wm×všÍ 

MÖn‡Y cÖwZeÜKZv m„wó K‡i| GKBfv‡e, AwaKvsk cÖwZôvb †RÛvi bxwZgvjv, gvbem¤ú` e¨e¯’vcbv wb‡`©wkKv, cwiPvjbv 

cl©‡`i MVb I Kvh©µg msµvšÍ Z_¨I Rbmg‡¶ Db¥y³ K‡i bv (wPÎ 10)|  

 

wPÎ 10: GgGdGmwcmg~‡ni I‡qemvB‡U cÖKvwkZ cÖvwZôvwbK Z_¨ cÖKvk (GgGdGmwcÕi msL¨v) 

 

                                                           
137

 Mvwje Be‡b Av‡bvqvi AvRxg, ÒÔbM`Õ wb‡q †hme cÖ‡kœi DËi cvIqv evwKÓ, ˆ`wbK cÖ_g Av‡jv, 22 †m‡Þ¤̂i 2024, 

https://www.prothomalo.com/opinion/h9ukqako9c (27 Rvbyqvwi 2025)| Kvw`i K‡jøvj; ÔbM`: †gvevBj e¨vswKs †Kv¤úvwbi 

gvwjKvbv wb‡q AvBbMZ RwUjZv †Kv_vq?Õ, wewewm evsjv, 9 †m‡Þ¤̂i 2021, https://www.bbc.com/bengali/news-58492418 (27 

Rvbyqvwi 2025)| ˆ`wbK cÖ_g Av‡jv, Ô†gvevBj e¨vswKs: bM‡`i Kvh©µg †Kb †eAvBwb bq: nvB‡KvU©Õ, 3 b‡f¤̂i 2022, 

https://www.prothomalo.com/business/bank/wikyfibjug (27 Rvbyqvwi 2025)| 
138

 gvndzR Djøvn evey, Ôwewbgq: ivóªxq A_©vq‡bi GK wWwRUvj cø¨vUdg©‡K †hfv‡e e¨w³MZ jv‡fi h‡š¿ cwiYZ Kiv n‡qwQjÕ, w` weR‡bm 

÷¨vÛvW©, 12 †deªæqvwi 2025, https://www.tbsnews.net/bangla/অথ িনীডত/news-details-310931 (27 Rvbyqvwi 2025)| 

wewWwbDR Uz‡qw›U‡dvi WUKg, ÔGgGdGm-e¨vs‡Ki AvšÍ:‡jb‡`‡bi cø¨vUdg©© ÔwewbgqÕ PvjyÕ, 13 b‡f¤̂i 2022, 

https://bangla.bdnews24.com/business/u6okqyh3j7 (27 Rvbyqvwi 2025)| 
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https://www.prothomalo.com/opinion/h9ukqako9c
https://www.bbc.com/bengali/news-58492418
https://www.prothomalo.com/business/bank/wikyfibjug
https://www.tbsnews.net/bangla/অর্থনীতি/news-details-310931
https://bangla.bdnews24.com/business/u6okqyh3j7
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 Awbqg-`yb©xwZ  

evsjv‡`‡k †gvevBj Avw_©K †mev LvZ wWwRUvj †jb‡`b I Avw_©K AšÍfz©w³i GKwU ¸iæZ¡c~Y© gva¨g wn‡m‡e weKwkZ n‡jI, 

GB Lv‡Z Awbqg I `yb©xwZ GKwU µgea©gvb D‡Ø‡Mi welq n‡q D‡V‡Q| GKw`‡K cÖhyw³-wbf©i GB †mev MÖvgxY I cÖvwšÍK 

Rb‡Mvôxi g‡a¨ Avw_©K †mev †cŠu‡Q w`‡”Q| Ab¨w`‡K AvBwb wewa-weavb j•Nb RwbZ Awbqg-`yb©xwZ, GgGdGm e¨envi 

K‡i RvwjqvwZ/cÖZviYv, AbjvBb Ryqv I ûwÛ/A_© cvPvi, mvgvwRK myiÿv fvZv I wkÿv Dce„wË weZiY Ges AvšÍt‡jb‡`b 

cø¨vUdg© ˆZwi I cwiPvjbvq Awbqg-`yb©xwZ mn G‡R›U ch©vq †_‡K ïiæ K‡i †mev`vbKvix cÖwZôvb¸‡jvi Af¨šÍ‡iI bvbvgyLx 

Awbqg-`yb©xwZ jÿ¨ Kiv †M‡Q|
139

  

3.4.1 mswkøó AvBwb weavb j•Nb 

evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022 Abyhvqx GgGdGmwcmg~n‡K †ek wKQy AvBwb 

weavb cwicvjb Ki‡Z nq| GB wewaweav‡bi gva¨‡g wewb‡qvM, cwiPvjb KvVv‡gv, Askx`vwiZ¡, MÖvnK AšÍfz©w³ I AwaKvi 

msi¶Y, †jb‡`‡bi ¯^”QZv eRvq ivLv, A_© cvPvi cÖwZ‡iva, cÖZviYvmn wewfbœ †ÿ‡Î wbqš¿‡Yi weavb Kiv n‡q‡Q| ZvQvov 

GgGdGmwc cwiPvjbv Ki‡Z RvZxq m¤úªPvi bxwZgvjv, 2014, evsjv‡`k †UªWgvK© AvBb (ms‡kvwaZ) 2015 Ges 

ÔgvwbjÛvwis cÖwZ‡iva wewagvjv, 2019Õ mn K‡qKwU ̧ iæZ¡c~Y© AvBb, bxwZgvjv I mvKz©jvi GgGdGm Lv‡Zi AvBwb KvVv‡gvi 

Ask| wKQz‡ÿ‡Î GB AvBwb weavb¸‡jv cwicvjb bv Ki‡j wewfbœ ai‡bi kvw¯Í I Rwigvbvi weavb i‡q‡Q| Z‡e AvBb 

ev¯Íevq‡bi †¶‡Î wewfbœ wewa j•N‡bi NUbv NU‡Q, hv GgGdGm Lv‡Zi wbivcËv I Kvh©KvwiZv cÖkœwe× Ki‡Q| 

3.4.1.1 e¨emvq Aby‡gv`b/jvB‡mÝ m¤úwK©Z wewa j•Nb 

Ôevsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2018Õ 6(1) aviv Abyhvqx Zdwmwj evwYwR¨K e¨vsK 

mivmwi ev e¨vs‡Ki AšÍM©Z cÖwZôvbB ïay GgGdGm cwiPvjbvi Aby‡gv`b cÖvß n‡e| Z‡e GB †i¸‡jk‡bi my¯úó 

eva¨evaKZv _vKv m‡Ë¡I WvK wefv‡Mi ÔbM`Õ‡K GgGdGm cwiPvjbvi AbygwZ cÖ`vb Kiv nq, hv GKwU ¸iæZ¡c~Y© bxwZMZ 

e¨Z¨q wn‡m‡e cwiMwYZ n‡q‡Q| A_©vr GgGdGm wewagvjvq e¨vsK e¨ZxZ Ab¨vb¨ cÖwZôv‡bi †bZ…‡Z¡ GgGdGmwc 

Aby‡gv`‡bi my‡hvM bv _vK‡jI wewa j•Nb K‡i WvK wefv‡Mi ÔbM`Õ‡K Kvh©µg cwiPvjbvi AbygwZ cÖ`vb Kiv nq|
140

 

Aciw`‡K WvK wefvM KZ…©K †Kv‡bv mvewmwWqvwi cÖwZôv bv K‡i mivmwi †gvevBj dvBb¨vwÝqvj mvwf©m wn‡m‡e ÔbM`Õ Pvjy 

K‡i, GgGdGm †i¸‡jk‡bi †gŠwjK KvVv‡gv j•Nb| 

 

GQvov evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022 G 7(3) Abyhvqx Av‡e`bKvix cÖwZôvb 

AbvcwË mb` (†bv Ae‡RKkb mvwU©wd‡KU ev GbIwm) cvIqvi ci ïay AeKvVv‡gv ¯’vc‡bi AbygwZ cvq,
141

 Z‡e †Kv‡bv 

MÖvnK AšÍfz©w³ I Avw_©K †jb‡`b Kvh©µg cwiPvjbv Ki‡Z cvi‡e bv| GB weavb †gvZv‡eK GgGdGmwcmg~n Kvh©µg ïiæ 

Kivi Rb¨ evsjv‡`k e¨vs‡Ki c~Y©v½ Aby‡gv`b Ges Ab¨vb¨ cÖvmw½K jvB‡mÝ MÖnY eva¨Zvg~jK| Z‡e AbvcwË mb` wb‡q 

ÔbM`Õmn †Kv‡bv †Kv‡bv GgGdGmwc MÖvnK AšÍfz©w³mn Ab¨vb¨ Avw_©K Kvh©µg cwiPvjbv K‡i‡Q, hv wewagvjvi my¯úó 

                                                           
139 Anis Mahmud Anik, ‘The Role of MFS: Transparency & Accountability in Government Aid Disbursement’, 

Business Inspection, 21 August 2021, https://businessinspection.com.bd/the-role-of-mfs-in-the-distribution-

of-government-allowances-2 (15 †g 2025)| 
140

 evsjv‡`‡k †gvevBj Avw_©K †mev cÖ`vbKvixiv ïaygvÎ †`‡ki Zdwmwj evwYwR¨K e¨vs‡Ki †bZ…‡Z¡ _vK‡e| BwZg‡a¨ Acv‡ik‡b i‡q‡Q GiKg 

evwYwR¨K e¨vsKmg~n Zv‡`i we`¨gvb GgGdGmwcÕi jvB‡m‡Ýi mv‡_ Pvwj‡q hvIqvi AbygwZ cÖvß n‡e A_ev Zviv PvB‡j GKwU mvewmwWqvwi 

ms¯’v MVb K‡i GgGdGm Kvh©µg cwiPvjbv Ki‡Z cvi‡e| Z‡e bZyb Av‡e`bKvix‡`i †¶‡Î Zdwmwj evwYwR¨K e¨vsKmg~n‡K mvewmwWqvwi 

MVb Ki‡Z n‡e| we Í̄vwiZ †`Lyb: evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2018, †c‡g›U mvwf©m wWcvU©g¨v›U 

(wcGmwW), evsjv‡`k e¨vsK, c„óv 12, https://www.bb.org.bd/mediaroom/circulars/psd/jul302018psdl04e.pdf (27 

†deªæqvwi 2025)| 
  

141

 bZyb Av‡e`bKvix‡`i Rb¨ ỳwU ch©v‡q Aby‡gv`b cÖ`vb Kiv n‡e| cÖv_wgK ch©v‡q, AeKvVv‡gv ¯’vc‡bi Rb¨ AbvcwË mb` (GbIwm) †`Iqv 

n‡e| wØZxq ch©v‡q, Kvh©µg ïiæ Kivi Rb¨ jvB‡mÝ cÖ`vb Kiv n‡e| cwiKvVv‡gv ’̄vc‡bi Rb¨ NOC cvIqvi GK eQ‡ii g‡a¨ 

Av‡e`bKvix‡K evsjv‡`k e¨vs‡Ki wcGmwW †_‡K e¨emv ïiæ Kivi jvB‡mÝ wb‡Z n‡e| we Í̄vwiZ †`Lyb: evsjv‡`k †gvevBj dvBb¨vwÝqvj 

mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022, †c‡g›U mvwf©m wWcvU©g¨v›U (wcGmwW), evsjv‡`k e¨vsK, c„óv 6-7, 

https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf (27 †deªæqvwi 2025)| 
  

https://businessinspection.com.bd/the-role-of-mfs-in-the-distribution-of-government-allowances-2
https://businessinspection.com.bd/the-role-of-mfs-in-the-distribution-of-government-allowances-2
https://www.bb.org.bd/mediaroom/circulars/psd/jul302018psdl04e.pdf
https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf
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j•Nb| ZvQvov weavb bv _vK‡jI evsjv‡`k e¨vsK KZ…©K WvK wefvM‡K ÔbM`Õ cwiPvjbvi ÔAšÍe©Z©x jvB‡mÝÕ cÖ`vb Ges 

2020 - 2024 mvj ch©šÍ mvewmwWqvwi MV‡bi k‡Z© †gvU Qq (06) evi †gqv` e„w× Kiv nq hv eZ©gvb Pjgvb i‡q‡Q| 

3.4.1.2 cwiPvjb cÖwµqv m¤úwK©Z wewa j•Nb 

2019 mv‡j AvbyôvwbKfv‡e ÔbM`Õ †gvevBj Avw_©K †mev Pvjy nq| GwU WvK wefv‡Mi Aaxb GKwU ÔcvewjK-cÖvB‡fU 

cvU©bviwkc ev wcwcwcÕ g‡W‡j cwiPvwjZ GgGdGm cø¨vUdg©| g~jZ, ÔbM`Õ-Gi cÖhyw³MZ I evwYwR¨K Askx`vi wnmv‡e 

Ô_vW© I‡qf †UK‡bvjwRm wjwg‡UWÕ (eZ©gv‡b bM` wjwg‡UW) bvgK GKwU †emiKvwi cÖwZôv‡bi mv‡_ ivR¯^ fvMvfvwMi 

wfwË‡Z Pzw³ K‡i WvK wefvM| GB Pzw³ wcwcwcÕi Aax‡b n‡jI, GwU evsjv‡`k e¨vsK KZ©…K Aby‡gv`bcÖvß bq Ges †Kv‡bv 

e¨vsK †bZ…Z¡vaxb ev mvewmwWqvwii KvVv‡gvi AvIZvf‚³I bq| d‡j GgGdGm cwiPvjbvq e¨vsK-wbf©i (e¨vsK wW‡c‡Û›U) 

wbqš¿Y KvVv‡gv‡K cvk KvwU‡q GKwU †emiKvwi cÖwZôvb‡K Kvh©Z cÖavb wbqš¿K wn‡m‡e KvR Kivi my‡hvM ˆZwi K‡i †`q, 

hv GgGdGm wewagvjvi †gŠwjK D‡Ïk¨ I ¯^”QZv cÖwZôvq cÖwZeÜKZv ˆZwi K‡i‡Q| _vW© I‡qf †UK‡bvjwRm wjwg‡UW ev 

bM` wjwg‡U‡Wi Aax‡b cwiPvwjZ nIqvq ÔbM`Õ wKQy cÖhyw³MZ I KvwiMwi myweav †c‡q‡Q, hvi d‡j MÖvnK‡`i‡K `ªæZ †mev 

cÖ`vb Kiv m¤¢e n‡q‡Q| Z‡e, evsjv‡`k e¨vs‡Ki Aby‡gv`b Qvov GB Ôwcwcwc g‡W‡jÕ `xN©w`b Kvh©µg cwiPvjbv Kivq 

bxwZgvjvi ¯^”QZv I wbqš¿Y KvVv‡gv wb‡q cÖkœ D‡V‡Q| ZvQvov GB Pzw³ ÔbM`Õ cwiPvjbvq GKwU †emiKvwi cÖwZôvb‡K Kvh©Z 

cÖavb wbqš¿‡Ki f~wgKv ivLvi my‡hvM K‡i w`‡q‡Q, hv G Lv‡Zi bxwZgvjv AbymiY I Avw_©K wbqš¿Y I Z`viwK‡Z cÖwZeÜKZv 

m„wó K‡i‡Q| 

 

ZvQvov ÔbM`Õ cwiPvjbvq wewaewnf©~Zfv‡e _vW© I‡qf †UK‡bvjwRm wjwg‡UW ev ev bM` wjwg‡U‡Wi GKK KZ©…Z¡ cÖwZôv 

n‡q‡Q| _vW© I‡qf †UK‡bvjwRm wjwg‡UW KZ…©K `xN©w`b a‡i WvK wefv‡Mi cÖZ¨¶ AskMÖnY I Z`viwK QvovB ÔbM`Õ-Gi 

bvbvwea evwYwR¨K I cÖhyw³MZ wm×všÍ wb‡q‡Q| we‡kl K‡i †mevg~j¨ wba©viY (Pv‡R©m GÛ wdm), MÖvnK bxwZgvjv (Uvg©m GÛ 

KwÛkbm) Ges Avw_©K e¨e¯’vcbv I wewb‡qvM †KŠkj (dvBb¨vwÝqvj g¨v‡bR‡g›U GÛ Bb‡f÷‡g›U ÷ª¨v‡UwRm)| Gme †ÿ‡Î 

wm×všÍ MÖnY Kiv n‡q‡Q WvK wefv‡Mi AbygwZ e¨wZ‡i‡K, hv ivóªxq †mevi KvVv‡gv I Avw_©K k„•Ljvi cwicwš’| 

3.4.1.3 ÔB-gvwbÕ Ges ÔUªv÷-Kvg-†m‡Uj‡g›UÕ msµvšÍ wewa j•Nb 

evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ, 2022 Gi 7(5)
142

 aviv j•Nb K‡i ÔbM`Õ KZ©„K Uªv÷-

Kvg-†m‡Uj‡g›U ev Uªv÷ dv‡Û Rgv ivLv A‡_©i †P‡q evRv‡i AwZwi³ cÖvq 645 †KvwU UvKvi ÔB-gvwbÕ ev ÔwWwRUvj gvwbÕ 

ˆZwi K‡i, hv MÖvnK‡`i A‡_©i SuywK evwo‡q‡Q|
143

 GQvov _vW© I‡qf †UK‡bvjwRm wjwg‡UW (bM` wjwg‡UW) KZ…©K wewa 

j•Nb K‡i ÔbM`Õ Gi Uªv÷ dv‡Û Mw”QZ MÖvn‡Ki A_©‡K RvgvbZ †`wL‡q FY MÖnY Kiv nq|
144

 cieZ©x‡Z evsjv‡`k e¨vs‡Ki 

AvcwË‡Z WvK wefvM KZ…©K wewaewnfz©Zfv‡e FY cwi‡kv‡ai `vqfvi MÖnY|  

                                                           
142

 †gvU Bmy¨K…Z ÔB-gvwbÕi cwigvY Aek¨B w`b †k‡l ÔUªv÷-Kvg-†m‡Uj‡g›U dvÛÕ ev ÔUªv÷ dvÛÕ Ges miKvix wmwKDwiwU‡R RgvK…Z bM` A‡_©i 

Kg ev mgvb n‡Z n‡e| we Í̄vwiZ †`Lyb: evsjv‡`k †gvevBj dvBb¨vwÝqvj mvwf©‡mm (GgGdGm) †i¸‡jkÝ 2018, †c‡g›U mvwf©m wWcvU©‡g›U, 

evsjv‡`k e¨vsK; c„óv 7-8, https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf (28 †deªæqvwi 

2025)|  

143

 ˆ`wbK cÖ_g Av‡jv, Ô†ewk wWwRUvj UvKv ˆZwi K‡i‡Q bM`, cÖZviYv †VKv‡Z cÖkvmK wb‡qvM: Mfb©iÕ, 22 AvM÷ 2024, 

https://www.prothomalo.com/business/bank/hn4pnw9iqx (28 †deªæqvwi 2025)| mvbvDjøvn mvwKe, ÔbM‡`i 41 cwi‡ekK, 

24 nvRvi G‡R›U I 643 Kg©KZ©v eiLv Í̄Õ, ˆ`wbK cÖ_g Av‡jv, 19 wW‡m¤̂i 2024, 

https://www.prothomalo.com/business/bank/th77rr8ade (28 †deªæqvwi 2025)| ˆ`wbK †fv‡ii KvMR, ÔbM‡`i wWwRUvj 

RvwjqvwZ: 41 cwi‡ekK, 24 nvRvi G‡R›U I 643 Kg©KZ©v eiLv¯ÍÕ, 19 wW‡m¤̂i 2024, 

https://www.bhorerkagoj.com/crime/760400 (28 †deªæqvwi 2025)| 

144

 Mvwje Be‡b Av‡bvqviæj AvRxg; ÒÔbM`Õ wb‡q †hme cÖ‡kœi DËi cvIqv evwKÓ,  ˆ`wbK cÖ_g Av‡jv, 22 †m‡Þ¤̂i 2024, 

https://www.prothomalo.com/opinion/h9ukqako9c (28 †deªæqvwi 2025)| †Reyb †bmv Av‡jv Ges †iRvDj Kwig, ÔbM` wb‡q 

msK‡U WvK wefvM, SzuwK‡Z MÖvn‡Ki UvKv: MÖvn‡Ki A_© eÜK †i‡L †bIqv FY Avbv`v‡q 317 †KvwU UvKvi NvUwZ ˆZwi K‡i evsjv‡`k e¨vsK I 

WvK wefv‡Mi m‡½ RwUjZvq Rwo‡q‡Q bM`Õ, w` weR‡bm ÷¨vÛvW©, 28 AvM÷ 2022, 

https://www.tbsnews.net/bangla/অথ িনীডত/news-details-107914 (28 †deªæqvwi 2025)| 

https://www.bb.org.bd/mediaroom/circulars/psd/feb152022psd04e.pdf
https://www.prothomalo.com/business/bank/hn4pnw9iqx
https://www.prothomalo.com/business/bank/th77rr8ade
https://www.bhorerkagoj.com/crime/760400
https://www.prothomalo.com/opinion/h9ukqako9c
https://www.tbsnews.net/bangla/অর্থনীতি/news-details-107914
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3.4.2 wbqgewnf‚©Z cÖwµqvq gvwjKvbv cÖwZôv Ges e¨emv cwiPvjbv 

bM` ̀ L‡ji cÖv_wgK c`‡ÿc wn‡m‡e ÔbM`Õ-Gi mv`„k¨c~Y© bv‡g evsjv‡`k _vW© I‡qf †UK‡bvjwRm wjwg‡U‡Wi bvg cwieZ©b 

K‡i ÔbM` wjwg‡UWÕ bvgKiY Kiv nq Ges Ô†hŠ_g~jab †Kv¤úvwb I dvg©mg~‡ni cwi`ßi ev Avi‡RGmwmÕ †_‡K Zv Aby‡gv`b 

Kiv Kiv nq (mviwY 15)| A_P †UªWgvK© (ms‡kvab) AvBb, 2015 Gi 10 (5) aviv Abyhvqx mycwiwPZ †Kv‡bv wbewÜZ cY¨ 

ev †mev Ab¨ †Kv‡bv †UªWgv‡K©i mv`„k¨c~Y© †UªWgvK©/bvg wbeÜb Kiv hv‡e bv|
145

 Z‡e bM` wjwg‡U‡Wi ¯^Z¡vwaKvix (hv‡`i 

g‡a¨ ZrKvjxb ÿgZvmxb `‡ji mvsm` I Zv‡`i wbKUvZ¥xq AšÍf©y³) KZ…©K Avi‡RGmwm Ges evsjv‡`k e¨vsK †_‡K 

mv`„k¨c~Y© bv‡g AviI `yBwU cvewjK wjwg‡UW †Kv¤úvwb ev wcGjwm (ÔbM` wWwRUvj e¨vsKÕ I ÔbM` dvBb¨vÝ wjwg‡UWÕ) 

cwiPvjbvi wbeÜb MÖnY Kiv nq| ZvQvov 2024 mv‡j wbeÜbcÖvß bM` wWwRUvj e¨vs‡Ki mvewmwWqvwi cÖwZôvb wn‡m‡e 

ÔbM`Õ cwiPvjbvi AwfcÖvq cÖKvk K‡i| 

 

mviwY 15: ÔbM`Õ-Gi mv`„k¨c~Y© bv‡g Avi‡RGmwm †_‡K †Kv¤úvwbi wbeÜb MÖnY* 

µg cÖwZôv‡bi bvg cÖwZôv‡bi aib †iwR‡÷ªkb b¤^i 

1 Ô_vW© I‡qf †UK‡bvjwRm wjwg‡UWÕ-Gi bvg 

cwieZ©b K‡i ÔbM` wjwg‡UWÕ ivLv 

cÖvB‡fU †Kv¤úvwb wm-134027 

2 bM` wWwRUvj e¨vsK wcGjwm cvewjK †Kv¤úvwb wm-194687 

3 bM` dvBb¨vÝ wcGjwm cvewjK †Kv¤úvwb wm-187242 

* Avi‡RGmwmÕi I‡qemvBU †_‡K 27 A‡±vei 2024 mv‡j msM„wnZ| 

 

ZvQvov wewagvjv j•Nb K‡i mvewmwWqvwi Ges cwiPvjbv cl©` MVb bv K‡i AwR©Z ivR¯^ eÈbwfwËK Pzw³i gva¨‡g _vW© 

I‡qf †UK‡bvjwRm wjwg‡UW KZ©„K ÔbM`Õ-Gi Kvh©µg cwiPvjbvi Ici wbqš¿Y cÖwZôv K‡i| G‡ÿ‡Î ÔbM`Õ-Gi ÔKwcivBUÕ, 

Ô†c‡U›UÕ, Ô†U«WgvK©Õ, Ô†jv‡MvÕ BZ¨vw` bM` wjwg‡UW KZ…©K KivqË¡ Kiv nq Ges WvK wefv‡Mi AbygwZ e¨wZ‡i‡K ÔbM`Õ-Gi 

Ô†jv‡MvÕ cwieZ©b Kiv nq (wPÎ 11)| GQvov ÔbM`Õ-Gi ¯^v_© mswkøó cÖwZôvb bv nIqv m‡Ë¡I I‡qe †cvU©v‡j wbqgewnf‚©Zfv‡e 

ÔbM` wWwRUvj e¨vsK wcGjwmÕ-Gi weÁvcb cÖPvi Kiv nq|  

 

wPÎ 11: ÔbM`Õ-Gi mv`„k¨c~Y©  Ô†jv‡MvÕ e¨envi (I‡qemvBU, 20 Ryb 2024) 

 

 

 

 

 

 

 

 

 

 

 

ÔbM`Õ cwiPvjbvq msNwUZ Awbqg-`yb©xwZi †cÖwÿ‡Z AvM÷, 2024 mv‡j evsjv‡`k e¨vsK bM` wjwg‡U‡W cÖkvmK wb‡qvM 

Ges GKB eQ‡ii †m‡Þ¤^i gv‡m GKwU e¨e¯’vcbv †evW© MVb K‡i| Z‡e G wel‡q D”P Av`vjZ †_‡K ¯’wMZv‡`k wb‡q GB 

gvgjvi ZvwjKvfz³ Avmvwg bM` wjwg‡U‡Wi GKRb mv‡eK cwiPvjK‡K cÖavb wbe©vnx Kg©KZ©v (wmBI) wn‡m‡e wb‡qvM Kiv 

                                                           
145

 †UªWgvK© (ms‡kvab) AvBb 2015, †j‡Rm‡jwUf I msm` welqK wefvM, MYcÖRvZš¿x evsjv‡`k miKvi, 

https://moind.portal.gov.bd/sites/default/files/files/moind.portal.gov.bd/page/2f6f6e57_cb92_48f2_8238_95b

3fff3c6c1/%28সাংরেোর্ন%29%20আইন%2C%20২০১৫.pdf%A7%AB.pdf (27 †deªæqvwi 2025)| 

https://moind.portal.gov.bd/sites/default/files/files/moind.portal.gov.bd/page/2f6f6e57_cb92_48f2_8238_95b3fff3c6c1/%28সংশোধন%29%20আইন%2C%20২০১৫.pdf%A7%AB.pdf
https://moind.portal.gov.bd/sites/default/files/files/moind.portal.gov.bd/page/2f6f6e57_cb92_48f2_8238_95b3fff3c6c1/%28সংশোধন%29%20আইন%2C%20২০১৫.pdf%A7%AB.pdf
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nq| cieZ©x‡Z ÔbM`Õ-Gi Avw_©K Kvh©µ‡g evsjv‡`k e¨vs‡Ki cÖ‡ekMg¨Zvq evav m„wó K‡i Ges ÔbM`Õ-Gi d‡ibwmK wbixÿv 

bv Kivi Rb¨ D”P Av`vj‡Z wiU Kiv nq| Z‡e Av`vjZ KZ…©K Zv LvwiR Kivq d‡ibwmK wbixÿvi evav `~i nq|
146

 

3.4.3 GgGdGm e¨envi K‡i RvwjqvwZ/cÖZviYv I Ny‡li A_© †jb‡`b 

ˆewk^K mvBevi wbivcËv m~PK 2024-G evsjv‡`‡ki Ae¯’vb m‡šÍvlRbK (38 Zg)
147

 n‡jI, evsjv‡`kmn wewfbœ †`‡k 

GgGdGm cø¨vUdg©© e¨envi K‡i Avw_©K cÖZviYv I RvwjqvwZi NUbv D‡ØMRbK nv‡i evo‡Q|
148

 †gvevBj Avw_©K †mev 

e¨env‡ii gva¨‡g Kiv RvwjqvwZ I cÖZviYvi aibmg~‡ni g‡a¨ - wnmve n¨vK Kiv, cÖZviYvi gva¨‡g (†dvbKj/GmGgGm-

Gi gva¨‡g dvu` †c‡Z) A_© nvwZ‡q †bIqv, AbjvBb Ryqv Ges Pvu`vevwR I gyw³c‡bi A_© Av`v‡q GgGdGm wnmve e¨envi 

D‡jøL¨‡hvM¨| cÖZviK I RvwjqvwZi mv‡_ RwoZ Pµ wewfbœ Dcv‡q MÖvn‡Ki GgGdGm AK¨vD‡›Ui Z_¨ Ges wbqš¿Y nvwZ‡q 

†bq| A‡bK‡ÿ‡Î G‡R›U‡`i AmveavbZvi my‡hvM wb‡q †jb‡`b m¤úwK©Z †iwR÷vi LvZv †_‡K MÖvnK‡`i GgGdGm wnmve 

b¤^i I †jb‡`‡bi cwigvY †Mvc‡b msMÖn K‡i cÖZviK I RvwjqvwZ Pµ| ZvQvov wKQz‡ÿ‡Î GgGdGm cÖwZôv‡b Kg©iZ 

A_ev cÖv³b Kg©xiv A‡_©i wewbg‡q MÖvnK‡`i wnmve m¤úwK©Z Z_¨ RvwjqvwZ I cÖZviYvi mv‡_ RwoZ Pµ‡K mieivn K‡i| 

ZvQvov eZ©gvb I cÖv³b wKQz Kg©x wb‡RivB RvwjqvwZ Pµ M‡o †Zv‡j| GgGdGm-Gi gva¨‡g cÖZviYv I RvwjqvwZi 

†ÿÎmg~n n‡jv- 

3.4.3.1 wnmve/A¨vKvD›U n¨vK Kiv 

GdGmGm wnmve n¨vK Kivi gva¨‡g cÖZviKiv MÖvn‡Ki A_© nvwZ‡q †bq| G cÖwµqvq mvaviYZ MÖvn‡Ki e¨w³MZ Z_¨ (wcb, 

IwUwc, GbAvBwW b¤^i BZ¨vw`) msMÖ‡ni Rb¨ cÖZviK I RvwjqvwZi mv‡_ RwoZ Pµ fyqv I‡qemvBU, wj¼ ev A¨vc e¨envi 

K‡i| ZvQvov ÿwZKi mdUIq¨vi (g¨vjIq¨vi) e¨envi K‡i MÖvn‡Ki †dvb ev A¨vKvD›U †_‡K Z_¨ Pzwi Kiv nq| wKQz‡ÿ‡Î 

cÖZviKiv MÖvn‡Ki Ôwmg †K¬vbÕ
149

 ev cybivq Bmy¨ (wmg †mvqvBwcs) K‡i MÖvn‡Ki GgdGmGm A¨vKvD›U wbqš¿‡Y †bq|
150
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 ˆ`wbK cÖ_g Av‡jv, ÔbM‡`i Ici wbqš¿Y nvwi‡q‡Q †K› ª̀xq e¨vsK, Aw¯’iZv ïiæÕ, 

https://www.prothomalo.com/business/bank/b4e2wl73kv (30 GwcÖj, 2025)| Rv‡Mv wbDR24.Kg, ÔwiU LvwiR, bM‡`i 

Awbqg ai‡Z d‡ibwmK AwW‡U evav †bBÕ, https://www.jagonews24.com/amp/1023669 (30 GwcÖj 2025)| w` dvBb¨vwÝqvj 

G·‡cÖm, ÔbM‡` bZzb e¨e ’̄vcbv †evW© MVb †K› ª̀xq e¨vs‡KiÕ, https://thefinancialexpress.com.bd/bn/ngde-ntun-bzbsthapna-

bord-gthn-kendreey-bzangker (30 GwcÖj 2025)| 

147

 ˆewk^K mvBevi wbivcËv m~PK 2024-G †ivj g‡W‡ji ZvwjKvq ¯’vb †c‡q‡Q| AvšÍR©vwZK †Uwj‡hvMv‡hvM BDwbq‡bi (AvBwUBD) GK m~P‡K 

evsjv‡`k mvBevi wbivcËvi m‡e©v”P †¯‹vi Kiv †`k¸‡jvi GKwU| AvBwUAvBÕi cÖwZ‡e`b 194wU †`‡ki 2023-2024 mv‡ji Z_¨ wb‡q Kiv 

n‡q‡Q| Gme †`‡ki g‡a¨ hviv 95 †_‡K 100 b¤̂i †c‡q‡Q, Zv‡`i †ivj g‡Wj ejv n‡q‡Q| Ggb †`‡ki msL¨v 46wU| G ZvwjKvq 

evsjv‡`kmn cÖwZ‡ekx fviZ I cvwK¯Ívb i‡q‡Q| g~jZ cvuPwU wel‡qi Ici mvBevi wbivcËvm~PK ˆZwi K‡i‡Q AvBwUBD, G¸‡jv n‡jv AvBwb 

c`‡ÿc, KviwMwi w`K, cÖvwZôvwbK w`K, mÿgZv e„w× Ges mgš̂q| we Í̄vwiZ †`Lyb: Global Cybersecurity Index 2024 (5th 

Edition), The International Telecommunication Union (ITU), Geneva, Switzerland, 

https://www.itu.int/hub/publication/d-hdb-gci-01-2024/ (21 †deªæqvwi 2025)| 

148

 AvBbk…•Ljv i¶vKvix evwnbxi Z_¨ Abyhvqx, gv`K e¨emv, gvbecvPvi, †PvivPvjvb, Pvu`vevwR, nZ¨v, AcniY, ûwÛ, RvwjqvwZ, cÖZviYv, 

gyw³cY Av`vqmn wewfbœ Acivag~jK Kg©Kv‡Û †gvevBj e¨vswKs‡qi Ace¨envi wPwýZ Kiv n‡q‡Q| we Í̄vwiZ †`Lyb: `xcy m‡ivqvi, ÔwWwRUvj 

cÖZviYvi kx‡l© †gvevBj e¨vswKsÕ, ˆ`wbK evsjv wUªweDb, https://www.banglatribune.com/law-and-crime/425869 (21 †deªæqvwi 

2025)| 

149

 ÔZ_¨cÖhyw³i fvlvq †K¬vwbs n‡jv- †gvevBj wmg b¤̂i AcwiewZ©Z †i‡L Acv‡iUi cwieZ©b K‡i KvD‡K Kj †`Iqv| G‡¶‡Î Acv‡iUi cwieZ©b 

Kiv n‡jI KjMÖnxZvi †gvevBj †m‡U †mf Kiv e¨w³i bvg †`Lv‡e| Z‡e hw` b¤̂iwU †mf bv _v‡K Zvn‡j KjMÖnxZvi Kv‡Q AcwiwPZ b¤̂i 

wn‡m‡e †`Lv‡e| †gvevBj wmg (mve¯ŒvBevi AvB‡Ww›Uwd‡Kkb gwWDj) Kv‡W©i AweKj cÖwZiƒc ˆZwiB n‡jv wmg †K¬vwbs| A‡b¨i †gvevBj 

b¤̂‡ii g‡Zv b¤̂i evwb‡q cwiwPZRb‡`i †dvb Kiv ev `vwqZ¡kxj †KvbI e¨w³i b¤̂i Kwc K‡i †dvb K‡i we‡kl my‡hvM-myweav Av`v‡qi NUbv 

GLb †`‡k Avi bZzb bq| m¤úªwZ G ai‡bi GKvwaK NUbvi K_v Rvbv †M‡Q|Õ we Í̄vwiZ †`Lyb: wnUjvi G. nvwjg, Ô†gvevBj wmg †K¬vb n‡j Kx 

n‡e?Õ, ˆ`wbK evsjv wUªweDb, 23 RyjvB 2018, https://www.banglatribune.com/tech-and-gadget/346143/ (25 †g 2025)| 

ivwKe nvmbvZ, ÔAvcbvi †gvevBj bv¤̂vi KZUv wbivc`?Õ, wewewm evsjv, 2 †deªæqvwi 2017, https://www.bbc.com/bengali/news-

38840160 (25 †g 2025)| 
150

 Ô†gvevBj e¨vswKs cÖwZôv‡bi †mevKg©x cwiPq w`‡q MÖvn‡Ki A¨vKvD›U b¤̂i I bvg †R‡b †bIqv nq| c‡i MÖvnK‡K w`‡q wKQy b¤̂i †P‡c 

†gvevBj †dv‡bi wmg WvBfvU© K‡i UvKv nvwZ‡q †bIqv nq| cÖZviYvq AviI bvbv †KŠkj Aej¤̂b K‡i cÖZviK Pµ|Õ we Í̄vwiZ †`Lyb: `xcy 

m‡ivqvi, Ô†gvevBj e¨vswKs‡q wWwRUvj cÖZviYvi hZ †KŠkjÕ, ˆ`wbK evsjv wUªweDb, 3 gvP© 2029, 

https://www.banglatribune.com/law-and-crime/426346 (12 †deªæqvwi 2025)|  

https://www.prothomalo.com/business/bank/b4e2wl73kv
https://www.jagonews24.com/amp/1023669
https://thefinancialexpress.com.bd/bn/ngde-ntun-bzbsthapna-bord-gthn-kendreey-bzangker
https://thefinancialexpress.com.bd/bn/ngde-ntun-bzbsthapna-bord-gthn-kendreey-bzangker
https://www.itu.int/hub/publication/d-hdb-gci-01-2024/
https://www.banglatribune.com/law-and-crime/425869
https://www.banglatribune.com/tech-and-gadget/346143/
https://www.bbc.com/bengali/news-38840160
https://www.bbc.com/bengali/news-38840160
https://www.banglatribune.com/law-and-crime/426346
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3.4.3.2 cÖZviYvi gva¨‡g A_© nvwZ‡q †bIqv (†dvbKj/GmGgGm-Gi gva¨‡g dvu` cvZv) 

†hLv‡b cÖZviKiv wewfbœ Dcv‡q mvaviY gvbyl‡K weåvšÍ K‡i GgGdGm A¨vKvD›U †_‡K UvKv nvwZ‡q †bq| AwaKvsk‡ÿ‡Î 

RvwjqvwZ I cÖZviYvi mv‡_ RwoZ Pµ GgGdGm ev †gvevBj Acv‡iU‡ii cÖwZwbwa wnmv‡e †dvb K‡i †Mvcb wcb (PIN) 

I IwUwc (OTP) b¤^i msMÖn K‡i A_© nvwZ‡q †bq|
151

 GQvov wKQz †ÿ‡Î GgGdGm MÖvnK‡K GmGgGm ev †dvbK‡ji 

gva¨‡g Rvbv‡bv nq †h MÖvnK GKwU jUvwi wR‡Z‡Q, Z‡e cyi¯‹vi †c‡Z GKwU wbw`©ó A¨vKvD‡›U UvKv cvVv‡Z n‡e| wKQz‡ÿ‡Î 

cÖZviK I RvwjqvwZi mv‡_ RwoZ e¨w³/Pµ GgGdGm wnmveavix‡`i AvZ¥xq/eÜz †m‡R Riæwi cÖ‡qvR‡bi bvg K‡i UvKv 

nvwZ‡q †bq| ZvQvov AmveavbZvekZ Ges †jv‡fi ekeZ©x n‡q †Mvcb wcb b¤^i I ÔIwUwcÕ cÖZviK‡K Rvwb‡q †`Iqv ev 

A_© †cÖi‡Yi gva¨‡g MÖvnKiv cÖZviYv/RvwjqvwZi wkKvi nq| G‡ÿ‡Î GgGdGm wnmv‡ei wbivcËv wbwðZ Kiv I †envZ 

nIqv A_© D×v‡i mwµq/m‡Pó nIqvi cwie‡Z© GgGdGmwc KZ©„K MÖvn‡Ki Ici `vq Pvcv‡bvi cÖeYZv jÿYxq|  

3.4.3.3 Nyl, Pvu`vevwR I gyw³c‡bi A_© Av`vq  

evsjv‡`‡k GgGdGm cø¨vUdg©© e¨envi K‡i Nyl, wewfbœ ai‡bi Acivag~jK KvR, Pvu`vevwR I gyw³cY Av`v‡qi NUbv 

D‡ØMRbK nv‡i evo‡Q|
152

 evsjv‡`‡ki bvMwiK‡`i GgGdGm e¨env‡ii wnmve evrmwiK AvqKi cÖwZ‡e`‡bi mv‡_ Rgv 

w`‡Z nq bv Ges kw³kvjx Z`viwK I wbqš¿Y bv _vKvq Nyl I A‰ea A_© GgGdGm-G †jb‡`b wbivc` g‡b K‡i| djkÖæwZ‡Z 

GK †kÖwYi Amvay miKvwi Kg©KZ©v I Kg©Pvix Ny‡li UvKv Av`v‡q wb‡Ri A_ev cwiwPZR‡bi GgGdGm wnmve e¨envi K‡i| 

GQvov wewfbœ ai‡bi Acivax Pµ GgGdGm wnmve e¨envi K‡i Pvu`v Av`vq K‡i _v‡K|
153

 AwaKvsk‡ÿ‡Î AcniYKvix 

Pµ gyyw³c‡Yi UvKv GgGdGm wnmv‡ei gva¨‡g wb‡q _v‡K, hv Zv‡`i‡K `ªæZ ¯’vbvšÍi myweav I cÖvq wPýnxbfv‡e †jb‡`‡bi 

my‡hvM K‡i †`q Ges aiv covi SzuwK Kwg‡q †`q| A‡bK‡ÿ‡Î cÖZviYv I RvwjqvwZi Kv‡R e¨eüZ GgGdGm wnmve¸‡jv 

†KŠk‡j A‰bwZKfv‡e n¯ÍMZ Kiv A‡b¨i GbAvBwWÕi Z_¨ w`‡q †Lvjvi Kvi‡Y cÖZviYv I RvwjqvwZi mv‡_ RwoZ Pµ‡K 

wPwýZ Kiv RwUj n‡q c‡o|
154

 wewfbœ mgq cÖZviYv I RvwjqvwZ Pµ evwo evwo wM‡q wewfbœ ai‡bi cÖ‡jvfb (we‡kl K‡i 

miKvwi I †emiKvwi wewfbœ mnvqZv cÖvwßi) †`wL‡q wewfbœ e¨w³i (we‡kl K‡i MÖvgxY bvix‡`i) GbAvBwW b¤^i nvwZ‡q wb‡q 

Zv e¨envi K‡i †gvevBj wmg msMÖn K‡i| cieZ©x‡Z Gme wmg w`‡q wewfbœ GgGdGmwcÕi wnmve †Lvjv nq Ges wewfbœ 

ai‡bi cÖZviYv I RvwjqvwZi Kv‡R e¨envi Kiv nq| 
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 ÔA‡bK mgq Awfbe †KŠk‡j cÖZviKiv †mev`vZv cÖwZôv‡bi Kg©x †m‡R †dvb w`‡”Q MÖvnK‡`i| MÖvnKivI †mev`vZv cÖwZôv‡bi Kg©x †f‡e 

Zv‡`i †Mvcb wcb b¤^i †kqvi Ki‡Qb| Avcwb jUvwi wR‡Z‡Qb, PvKwi †c‡q‡Qb, Avcbvi wbKU AvZ¥xq Pig wec‡` Av‡Qb, fyj K‡i Avcbvi 

A¨vKvD‡›U UvKv P‡j †M‡Q, A¨vKvD‡›Ui nvjbvMv‡`i KvR Pj‡Q, Avcbvi A¨vKvD›U eÜ n‡q †h‡Z cv‡i-Ggb e‡j MÖvn‡Ki Kv‡Q wcb b¤̂i ev 

A¨vKvD›U m¤úwK©Z Z_¨ †P‡q cÖZviK I RvwjqvwZ Pµ †dvb K‡i ev GmGgGm K‡i| A‡bK MÖvnK mij wek^v‡m I †jv‡f c‡o cÖZviK I 

RvwjqvZ Pµ‡K A¨vKvD›U wel‡q Z_¨ w`‡q †`q Ges cÖZviYvi wkKvi nq|Õ we¯ÍvwiZ †`Lyb: †gvRv‡n ỳj Bmjvg, Ô†gvevBj e¨vswKs‡q cÖZviYvi 

dvu`Õ, ˆ`wbK B‡ËdvK, 26 Rvbyqvwi 2019, https://www.ittefaq.com.bd/22923/পেোবোইল-ব্যোাংডকাংরয়-প্রতো েো -ফোাঁে (22 †deªæqvwi 

2025)| e¨vswKs wbDR wewW WUKg, ÔweKvk I eª¨vK e¨vs‡Ki bv‡g AbjvB‡b Amvay Pµ I cÖZviYv †_‡K mveavbÕ, 16 Rvbyqvwi 2021, 

https://www.bankingnewsbd.com/beware-of-online-frauds-and-scams-in-the-name-of-bkash-and-brac-bank/ 

(22 †deªæqvwi 2025)| wewWwbDR Uz‡qw›U‡dvi WUKg, ÔweKvk A¨vKvD›U Ôn¨vKÕ K‡i MÖvn‡Ki UvKv nvwZ‡q †bq IivÕ, 30 †m‡Þ¤̂i 2020, 

https://bangla.bdnews24.com/bangladesh/article1806658.bdnews (22 †deªæqvwi 2025)| 

152

 ˆ`wbK evsjv wUªweDb, Ô†gvevBj e¨vswKs‡qi gva¨‡g Nyl †jb‡`b n‡”Q: `y`K gnvcwiPvjKÕ, 11 †deªæqvwi 2020, 

https://www.banglatribune.com/others/608899 (23 †deªæqvwi 2025)| 

153

 ÔmiKvi cZ‡bi ci †Rj †_‡K †ewi‡q G‡mB RyjvB nZ¨vKvÛmn wewfbœ gvgjvi ev`x n‡”Q wmK`vi wjUb| Zvi c¶ †_‡K mvRv‡bv gvgjv Kiv 

n‡”Q G‡Ki ci GK| Gme gvgjvi Uv‡M©U e¨emvqx, wkícwZ, ¯^”Qj †ckvRxexmn mgv‡Ri bvbv †kÖwYi gvbyl| cÖ_‡g ev‡bvqvU gvgjvi cøU ˆZwi 

Kiv nq| †mLv‡b m¤¢ve¨ Avmvwgi ZvwjKv cÖ¯‘Z K‡i, Gici †mB ZvwjKv a‡i a‡i †dvb K‡i `vwe Kiv nq Pvu`v| gvgjv †_‡K evuP‡Z A‡b‡KB 

f‡q A_© w`‡q‡Q cÖZviK wmK`vi wjUb‡K| Gme A_© †jb‡`b n‡Zv weKvkmn bM` I i‡KU A¨vKvD‡›Ui gva¨‡g|Õ we¯ÍvwiZ †`Lyb: ˆ`wbK XvKv 

UvBgm, ÔgvgjvevR wmK`vi wjUb: 3 gv‡m ïay weKv‡kB †jb‡`b mv‡o 22 jvL, cÖZviYvi UvKvq gvwbjÛvwis!Õ, 5 gvP© 2025, 

https://www.dhakatimes24.com/2025/03/05/380900 (25 gvP© 2025)| 

154

 Ôg~jZ GB cÖZviK Pµ wZb av‡c cÖZviYvi KvR K‡i _v‡K| cÖwZwU av‡cB Avjv`v Avjv`v MÖæc KvR K‡i| cÖ_g av‡c cÖ_g MÖæc wewfbœ gvby‡li 

RvZxq cwiPqcÎ, Av½y‡ji Qvc msMÖn K‡i| GB MÖæc Zv‡`i Gme Z_¨ wØZxq MÖæ‡ci Kv‡Q wewµ K‡i †`q| wØZxq av‡c GB MÖæc Gme Z_¨ 

w`‡q Gme bv‡g wmg †K‡b Ges weKvk I bM` A¨vKvD›U Ly‡j| Gici Gme wmg Zviv D”Pg~‡j¨ wewµ K‡i †`q Z…Zxq MÖæ‡ci Kv‡Q| Zviv Gme 

wmg e¨envi K‡i KLbI wR¡‡bi ev`kvn, KL‡bv weKvk ev bM` G‡R›U †m‡R, KL‡bv cywjk Kg©KZ©v †m‡R Avmvwg †Q‡o †`Iqvi K_v e‡j, 

KL‡bv miKvwi Kg©KZ©v †m‡R mgm¨vi mgvavb K‡i ‡`Iqvi K_v e‡j gvby‡li m‡½ cÖZviYv K‡i UvKv nvwZ‡q †bb|Õ we Í̄vwiZ †`Lyb: ˆ`wbK 

XvKv UvBgm Uz‡qw›U‡dvi WUKg, ÔmnvqZvi bv‡g evwo evwo Ny‡i GbAvBwWi Z_¨ msMÖn, eûgyLx Aciv‡a fq¼i cÖZviK PµÕ, 21 AvM÷ 

2023, https://www.dhakatimes24.com/2023/08/21/320775 (25 †deªæqvwi 2025)| 

https://www.ittefaq.com.bd/22923/মোবাইল-ব্যাংকিংয়ে-প্রতারণার-ফাঁদ
https://www.bankingnewsbd.com/beware-of-online-frauds-and-scams-in-the-name-of-bkash-and-brac-bank/
https://bangla.bdnews24.com/bangladesh/article1806658.bdnews
https://www.banglatribune.com/others/608899
https://www.dhakatimes24.com/2025/03/05/380900
https://www.dhakatimes24.com/2023/08/21/320775
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Rwi‡c AskMÖnYKvix e¨w³MZ wnmveavix‡`i 6.3 kZvsk, G‡R›U wnmveavix‡`i 17 kZvsk Ges gv‡P©›U wnmveavix‡`i 1.6 

kZvsk RvwjqvwZ I cÖZviYvi wkKvi n‡q‡Q Ges Avw_©K ÿwZi wkKvi n‡q‡Qb h_vµ‡g 3.6 kZvsk, 8.7 kZvsk Ges 1.4 

kZvsk wnmveavix (mviwY 16)|  

 

mviwY 16: RvwjqvwZ I cÖZviYvi wkKvi nIqv e¨w³MZ, G‡R›U I gv‡P©›U wnmveavix‡`i nvi (%) 

RvwjqvwZ I cÖZviYvi wkKvi 

e¨w³MZ 

wnmveavix 

G‡R›U 

wnmveavix 

gv‡P©›U 

wnmveavix 

RvwjqvwZ I cÖZviYvi Ke‡j c‡o‡Q 6.3 17.0 1.6 

RvwjqvwZ/cÖZviYvi gva¨‡g Avw_©K ÿwZi wkKvi n‡q‡Q 3.6 8.7 1.4 

 

RvwjqvwZ/cÖZviYvi wkKvi n‡q e¨w³MZ wnmveavix‡`i me©wb¤œ 

300 UvKv †_‡K m‡ev©”P 83,000 UvKv ch©šÍ, G‡R›U‡`i me©wb¤œœ 

200 UvKv †_‡K m‡ev©”P 3,76,000 UvKv ch©šÍ Ges gv‡P©›U 

wnmveavixiv me©wb¤œ 53 UvKv †_‡K m‡ev©”P 45,000 UvKv ch©šÍ 

Avw_©K ÿwZi wkKvi n‡q‡Q| G‡ÿ‡Î cÖ‡jvfb/wg_¨v Z_¨ w`‡q 

GgGdGm MÖvnK‡`i KvQ †_‡K UvKv nvwZ‡q †bIqv (52.6 

kZvsk), †dvbKj/GmGgGm-Gi gva¨‡g cÖZviYvi duv‡` †djv 

(42.1 kZvsk), n¨vwKs-Gi gva¨‡g A_© nvwZ‡q †bIqv (12.3 

kZvsk) Ab¨Zg| Z‡e Avw_©K ÿwZi wkKvi n‡qI e¨w³MZ 

wnmveavix‡`i gvÎ 7.6 kZvsk, G‡R›U wnmveavix‡`i 27.4 

kZvsk Ges gv‡P©›U wnmveavix‡`i 4.2 kZvsk mswkøó _vbvq 

gvgjv ev wRwW K‡i‡Q| 

3.4.4 GgGdGm e¨envi K‡i AbjvBb Ryqvi A_© †jb‡`b I cvPvi 

evsjv‡`‡k †gvevBj Avw_©K †mev (GgGdGm) e¨e¯’v‡K †K›`ª K‡i AbjvBb Ryqv, ûwÛ I A‰ea A_© cvPvi Kvh©µg w`b w`b 

e„w× cv‡”Q|
155

 wewfbœ AbjvBb M¨v¤^wjs, †Mwgs, †ewUs, d‡i· Ges wµ‡ÞvKv‡iwÝi †jb‡`‡bi †¶‡Î weKvk, bM`, i‡KU 

Ges Dcvq-Gi g‡Zv RbwcÖq GgGdGm cø¨vUdg©¸‡jv e¨vcKfv‡e e¨eüZ n‡”Q (wPÎ 12)| G mKj †jb‡`b e‡Ü GgGdGm 

cÖ`vbKvix cÖwZôvb¸‡jvi h_vh_ wbqš¿Y I Z`viwK e¨e¯’vq NvUwZ jÿYxq| we‡kl K‡i BwÛqvb wµ‡KU wjM (AvBwcGj), 

evsjv‡`k wµ‡KU wjM (wewcGj) Ges wµ‡KU I dzUej wek¦Kv‡ci g‡Zv Uzb©v‡g‡›Ui mgq †`‡k AbjvBb †ewUs‡qi cÖeYZv 

AwZgvÎvq e„w× cvq, d‡j GB mgq¸‡jv‡Z GgGdG‡mi gva¨‡g Ryqvi †jb‡`bI Z¡ivwš^Z nq| Ryqvi GB A‰ea 

†bUIqvK©¸‡jv mvaviYZ †dmeyK, †nvqvUmA¨vc Ges Gbwµ‡ÞW †g‡mwRs A¨v‡ci gva¨‡g †Mvcb MÖæc M‡o †Zv‡j| †mLv‡b 

`ªæZ A_© DcvR©‡bi †jvf †`wL‡q bvbv †kÖwYi gvbyl‡K AbjvBb Ryqvi duv‡` †djv nq| wmAvBwWÕi Awfhv‡b AbjvBb Ryqv 

I wµ‡Þv †UªwWs‡qi m‡½ RwoZ 814wU I‡qemvBU, 159wU †gvevBj A¨vc, 337wU †dmeyK †cR, `ywU Bb÷vMÖvg †cR Ges 

103wU BDwUDe P¨v‡bj eÜ Kiv n‡jI Gi ¯’vqx cÖwZ‡iva m¤¢e nqwb;
156

 KviY weKí cø¨vUdg© e¨envi K‡i Acivaxiv `ªæZ 

Zv‡`i Kvh©µg cybivq ïiæ K‡i| ZvQvov wewUAviwm Ryqvi A¨vcm¸‡jv eÜ K‡i ivLvi ciI wewfbœ I‡qemvBU †_‡K A¨vcm 

WvDb‡jv‡Wi wj¼ cvIqv hvq|
157

 eZ©gv‡b †`‡k K‡qK nvRvi Ryqvi G‡R›U mwµq i‡q‡Q, hviv cÖwZw`b GgGdG‡mi gva¨‡g 

                                                           
155

 ÔûwÛ, AbjvBb M¨v¤̂wjs, †Mwgs, †ewUs, d‡i· Ges wµ‡ÞvKv‡iwÝi A‰ea †jb‡`b †e‡o‡Q| †gvevBj e¨vswKsmn wWwRUvj †c‡g›U wm‡÷g 

e¨envi K‡i mn‡R ûwÛmn Gme A‰ea †jb‡`b Pj‡Q| d‡j GKw`‡K gy ª̀v cvPvi †e‡o‡Q Ab¨w`‡K †`k cÖPyi ˆe‡`wkK gy ª̀v nviv‡”Q| G‡Z 

¶wZMÖ¯Í n‡”Q †`‡ki A_©bxwZ|Õ we¯ÍvwiZ †`Lyb: ˆ`wbK XvKv †cv÷, ÔD‡Ø‡M †K› ª̀xq e¨vsK: AbjvB‡b Ryqvi †jb‡`b, †gvevBj e¨vswKs‡qi 

gva¨‡g cvPvi n‡”Q A_©Õ, 7 †m‡Þ¤̂i 2023, https://www.dhakapost.com/economy/221141 (25 †deªæqvwi 2025)| Bqvwmi 

AvivdvZ wicb, ÔwWwRUvj ûwÛ-Ryqvq cvPvi n‡”Q UvKv, GgGdGm †jb‡`‡b bRi`vwiÕ, Rv‡Mv wbDR Uz‡qw›U‡dvi WUKg, 31 AvM÷ 2023, 

https://www.jagonews24.com/economy/news/880926 (23 †deªæqvwi 2025)| 

156

 Bqvwmi AvivdvZ wicb, ÔwWwRUvj ûwÛ-Ryqvq cvPvi n‡”Q UvKv, GgGdGm †jb‡`‡b bRi`vwiÕ, Rv‡Mv wbDR Uz‡qw›U‡dvi WUKg, 31 AvM÷ 

2023, https://www.jagonews24.com/economy/news/880926 (25 GwcÖj 2025)| 

157

 Avjx Imgvb †kdv‡qZ, ÔfqsKi iƒc wb‡”Q AbjvBb Ryqv, UvKv cvPviÕ, ˆ`wbK Avgvi †`k, 22 †deªæqvwi 2025, 

https://dailyamardesh.com/op-ed/amdtjfgam7izu (23 †deªæqvwi 2025)| 

RvwjqvwZ/cÖZviYvi wkKvi n‡q Avw_©K ÿwZi 

cwigvY 

 

• e¨w³MZ wnmveavix: me©wb¤œ 300 UvKv †_‡K 

m‡ev©”P 83,000 UvKv ch©šÍ 
• G‡R›U: me©wb¤œœ 200 UvKv †_‡K m‡ev©”P 

3,76,000 UvKv ch©šÍ 
• gv‡P©›U wnmveavixiv: me©wb¤œ 53 UvKv †_‡K 

m‡ev©”P 45,000 UvKv ch©šÍ 

https://www.dhakapost.com/economy/221141
https://www.jagonews24.com/economy/news/880926
https://www.jagonews24.com/economy/news/880926
https://dailyamardesh.com/op-ed/amdtjfgam7izu
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MÖvnK‡`i KvQ †_‡K UvKv msMÖn K‡i Zv AvšÍR©vwZK wµ‡Þv G·‡PÄ cø¨vUd‡g© wewb‡qvM K‡i| GB cÖwµqvq cÖ_‡g UvKv‡K 

Wjv‡i iƒcvšÍi Kiv nq Ges Gici Zv weUK‡q‡b e`‡j †`‡ki evB‡i cvPvi Kiv nq, hv †`‡ki ˆe‡`wkK gy`ªvi IciI 

gvivZ¥K †bwZevPK cÖfve †dj‡Q| 

 

wPÎ 12: GKwU AbjvBb †ewUs I‡qemvB‡U evsjv‡`‡ki RbwcÖq GgGdGmwcmg~‡ni AšÍfz©w³ 

 
Z_¨m~Î: AbjvBb †ewUs Kvh©µ‡g e¨eüZ I‡qemvBU| 

 

weGdAvBBDÕi Z_¨ Abyhvqx, AbjvBb Ryqv, d‡i· †UªwWs Ges wµ‡ÞvKv‡iwÝ †jb‡`‡bi mv‡_ RwoZ _vKvi Kvi‡Y cÖwZw`b 

cÖvq 150-200wU e¨w³MZ GgGdGm wnmve wd«R K‡i wmAvBwWÕi Kv‡Q Z`‡šÍi Rb¨ cvVv‡bv nq|
158

 Z‡e, AbjvBb Ryqv 

cÖwZ‡iv‡a †`‡ki cÖPwjZ AvBwb KvVv‡gvq NvUwZ i‡q‡Q| GKw`‡K †hgb AbjvBb Ryqvi weiæ‡× mivmwi Kvh©Ki AvBb 

†bB,
159

 Ab¨w`‡K eZ©gvb AvB‡b kvw¯Íi gvÎv LyeB jNy,
160

 d‡j Acivaxiv cybivq GKB Aciv‡a Rwo‡q co‡Q| ZvQvov 

A‡bK‡ÿ‡Î ¯’vbxq cÖkvm‡bi wbqš¿Y eZ©gvb wWwRUvj Ryqvi cø¨vUdg©©¸‡jvi Ici Kvh©Ki nq bv| Gi †cQ‡b Ab¨Zg KviY 

n‡jv-AbjvBb Ryqvi mvf©vi ev †mev A‡bK mgq †`‡ki evB‡i Aew¯’Z _v‡K Ges G‡`i Kvh©µg mvgvwRK †hvMv‡hvM gva¨g 

ev Gbwµ‡ÞW A¨v‡c cwiPvwjZ nq, d‡j bRi`vwi Ges `ªæZ AvBwb e¨e¯’v MÖnY Kiv KwVb n‡q c‡o| Z`ycwi, wmwU 

                                                           
158

 Bqvwmi AvivdvZ wicb, ÔwWwRUvj ûwÛ-Ryqvq cvPvi n‡”Q UvKv, GgGdGm †jb‡`‡b bRi`vwiÕ, Rv‡Mv wbDR Uz‡qw›U‡dvi WUKg, 31 AvM÷ 

2023, https://www.jagonews24.com/economy/news/880926?utm_source=chatgpt.com (24 †deªæqvwi 2025)| 

Iqbal Mahmud, ‘Digital gambling thru MFS in Bangladesh rampant’, The Daily New Age, 25 September 

2023, https://www.newagebd.net/article/213355/digital-gambling-thru-mfs-in-bangladesh-

rampant?utm_source=chatgpt.com (24 †deªæqvwi 2025)| 
159

 Rvwn ỳi ingvb , ÔAbjvBb Ryqvi hy‡M Dwbk kZ‡Ki AvBbÕ, ˆ`wbK mgKvj, 27 †g 2023, https://samakal.com/bangladesh-

others/article/2305174979/ (24 †deªæqvwi 2025)| evsjvwbDR Uz‡qw›U‡dvi WUKg, ÔAbjvBb Ryqvi kvw¯Í 2 eQ‡ii †Rj, wWwm 

m‡¤§j‡b cÖ¯ÍveÕ, 26 Rvbyqvwi 2023, https://www.banglanews24.com/national/news/bd/1040863.details? (24 †deªæqvwi 

2025)| 

160

 ÔcÖKvk¨ Ryqv AvBb, 1867Õ-G ÔRyqvÕ †Ljv kã Øviv Ryqv ev evwR aiv †evSv‡e (†Kej †Nvo‡`Š‡oi Rb¨ aiv ev Ryqv †Ljv e¨ZxZ)| †Ljvi 

Kv‡R e¨eüZ †h †Kv‡bv nvwZqvi ev mvgMÖx ÔµxovmvgMÖxÕ k‡ãi AšÍM©Z| 3 avivq ejv Av‡Q, G ai‡bi Ryqv †Ljv `Ûbxq Aciva| †h †Kv‡bv 

Ni, ¯’vb ev Zuvey Ryqvi Avmi wn‡m‡e e¨eüZ n‡j Zvi gvwjK ev i¶Yv‡e¶YKvix, Ryqvi e¨e ’̄vcK ev G‡Z †Kv‡bv mvnvh¨Kvix wZb gv‡mi 

Kviv`Û ev Ab~aŸ© 200 UvKv Rwigvbv ev Dfq `‡Û `wÛZ n‡Z cv‡ib| G iKg †Kv‡bv N‡i Zvm, cvkv, KvD›Uvi ev †h †Kv‡bv miÄvgmn 

†Kv‡bv e¨w³‡K RyqviZ ev Dcw ’̄Z †`L‡Z cvIqv †M‡j GK gvm ch©šÍ Kviv`Û ev 100 UvKv A_©`Û ev Dfq `‡Û `wÛZ n‡Z cv‡ib| GQvov 4 

aviv Abyhvqx m‡e©v”P kvw¯Í GK gvm Kviv`Ð A_ev 100 UvKv A_©`Ð Ges 11 aviv Abyhvqx m‡e©v”P kvw Í̄ GK gvm Kviv`Ðmn 50 UvKv A_©`Ð 

Kivi weavb i‡q‡Q, hv eZ©gvb mg‡qi m‡½ mvgÄm¨c~Y© bq| we¯ÍvwiZ †`Lyb: The Public Gambling Act, 1867 (Act no. II of 

1867), Legislative and Parliamentary Afairs Division, Government of the People’s Republic of Bangladesh, 

http://bdlaws.minlaw.gov.bd/act-16.html (25 †deªæqvwi 2025)| 

https://www.jagonews24.com/economy/news/880926?utm_source=chatgpt.com
https://www.newagebd.net/article/213355/digital-gambling-thru-mfs-in-bangladesh-rampant?utm_source=chatgpt.com
https://www.newagebd.net/article/213355/digital-gambling-thru-mfs-in-bangladesh-rampant?utm_source=chatgpt.com
https://samakal.com/bangladesh-others/article/2305174979/
https://samakal.com/bangladesh-others/article/2305174979/
https://www.banglanews24.com/national/news/bd/1040863.details
http://bdlaws.minlaw.gov.bd/act-16.html
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K‡c©v‡ikb GjvKv¸‡jv cÖKvk¨ Ryqv AvBb, 1867-Gi AvIZvgy³ ivLv nq| cieZ©x‡Z †g‡UªvcwjUb cywjk Aa¨v‡`‡ki 

AvIZvq mxwgZgvÎvi kvw¯Íi weavb ivLv n‡jI knivÂ‡j AbjvBb Ryqvi we¯Ívi †VKv‡bv cÖvq Am¤¢e n‡q D‡V‡Q|
161

 AbjvBb 

Ryqv I †ewUs-Gi wewfbœ I‡qemvB‡U evsjv‡`‡ki GgGdGmwcmg~‡ni bv‡g cÖPviYv Pvjv‡jI Zv e‡Ü Kvh©Ki c`‡ÿc †bqwb 

(wPÎ 13)|
162

 GQvov †`‡ki bvwg`vwg †L‡jvqvo Ges †kvweR ZviKviv Zv‡`i wbR¯^ †dmeyK †c‡R A‡_©i wewbg‡q Ryqvi 

I‡qemvBU I AbjvBb Ryqv‡K ÔcÖ‡gvUÕ Ki‡Q| ZvQvov A‡bK †Uwjwfkb P¨v‡bj I AbjvBb wgwWqv Zv‡`i †c‡R Ryqvi 

weÁvcb cÖPvi Awf‡hv‡M wewfbœ mgq mykxj mgv‡Ri cÿ †_‡K Gme eÜ Kivi `vwe †Zvjv n‡q‡Q|  

 

wPÎ 13: weKvk-Gi bvg e¨envi K‡i †ewUs I‡qemvB‡U Ryqvi cÖPviYvi wPÎ
163

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Z_¨m~Î: AbjvBb †ewUs Kvh©µ‡g e¨eüZ GKwU I‡qemvBU| 

 

evsjv‡`k cywj‡ki †Mv‡q›`v wefv‡Mi Z_¨ Abyhvqx, 2022 mv‡j GgGdGm e¨envi K‡i cÖvq 7.8 wewjqb Wjvi ev cÖvq 75 

nvRvi †KvwU UvKv we‡`‡k cvPvi Kiv nq| AbjvBb Ryqvi A_© †jb‡`b I A_© cvPv‡ii †ÿ‡Î GgGdGmwc KZ…©K MÖvn‡Ki 

m‡›`nRbK Avw_©K †jb‡`‡bi h_vh_ ch©‡e¶‡Y NvUwZ i‡q‡Q Ges †KIqvBwm/B-†KIqvBwm/wmwWwW-Gi h_vh_ cÖ‡qvM 

wbwðZ Kiv nqwb| A_© cvPv‡ii mv‡_ RwoZ †gvevBj †dvb b¤^i I GbAvBwW ¯’vqxfv‡e Kv‡jv ZvwjKvfz³ bv Kivi d‡j 

Awfhy³ e¨w³ mn‡RB Ab¨ GgGdGmwci wnmve Ly‡j cybivq GKB Aciv‡a wjß nIqvi my‡hvM cv‡”Q| Z‡e m¤úªwZ 21 †g 

2025-G Rvwi Kiv mvBevi myi¶v Aa¨v‡`‡k AbjvB‡b Ryqv †Ljv, Ryqvi A¨vc ev †cvU©vj ˆZwi, cÖPviYvq Ask MÖnY‡K 

Aciva wn‡m‡e MY¨ Kiv n‡q‡Q Ges G wel‡q mswkøó KZ…©cÿ e¨e¯’v MÖnY ïiæ K‡i‡Q Ges AbjvBb Ryqvq m¤ú„³ cÖvq 1100 

GgGdGm G‡R›U kbv³ Kiv n‡q‡Q| D‡jøL¨, ivR‰bwZK cU cwieZ©‡bi ci ûwÛ/A‰eafv‡e †iwg‡UÝ Avmv n«vm cvIqvq 

ˆea c‡_ GgGdGm-G †iwg‡UÝ Avmvi cwigvY e„w× †c‡q‡Q e‡j evsjv‡`k e¨vsK g‡b K‡i|
164

 D‡jøL¨, mv¤úªwZK mg‡q 

ivR‰bwZK cU cwieZ©‡bi ci ûwÛ/A‰eafv‡e †iwg‡UÝ Avmv n«vm cvIqvq ˆea c‡_ GgGdGm-G †iwg‡UÝ Avmvi cwigvY 

e„w× †c‡q‡Q e‡j evsjv‡`k e¨vsK g‡b K‡i| 

                                                           
161

 Imran Hossain, ‘How weak is our archaic gambling law?: Officials and experts agree on a much needed 

update’, The Daily Dhaka Tribune, 26 September 2019, https://www.dhakatribune.com/bangladesh/laws-

rights/188571/how-weak-is-our-archaic-gambling-law (25 †deªæqvwi 2025)| 
162

 we Í̄vwiZ †`Lyb: https://1xlite-141685.top/en/information/payment (25 gvP© 2025)| 

163

 25 Best Online Betting Sites in Bangladesh, https://www.cricketbettingadvice.com/cricket-betting-online-

from-bangladesh/ (12 †deªæqvwi 2025)| Betting Sites – find online sports bookmakers!, 

https://www.transfermarkt.com/betting/sites/ (12 †deªæqvwi 2025)| 

164

 ˆ`wbK cÖ_g Av‡jv, ÔAbjvBb Ryqvq RwoZ nvRv‡ii †ewk GgGdGm G‡R›U kbv³Õ, 26 †g 2025, 

https://www.prothomalo.com/bangladesh/crime/cpcnfz8kon (26 †g 2025)|   

https://www.dhakatribune.com/bangladesh/laws-rights/188571/how-weak-is-our-archaic-gambling-law
https://www.dhakatribune.com/bangladesh/laws-rights/188571/how-weak-is-our-archaic-gambling-law
https://1xlite-141685.top/en/information/payment
https://www.cricketbettingadvice.com/cricket-betting-online-from-bangladesh/
https://www.cricketbettingadvice.com/cricket-betting-online-from-bangladesh/
https://www.transfermarkt.com/betting/sites/
https://www.prothomalo.com/bangladesh/crime/cpcnfz8kon
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3.4.5 GgGdGmwc e¨envi K‡i mvgvwRK myiÿv fvZv I Dce„wË weZiY Kvh©µg 

2018 mv‡j mv‡j ZrKvjxb miKvi wRUzwc ev ÔMf‡g©›U Uz cvewjKÕ c×wZi cvBjU cÖKí wnmv‡e myweav‡fvMxi e¨vsK ev 

GgGdGm A¨vKvD‡›U myiÿv fvZv weZiY Kvh©µg ïiæ K‡i|
165

 GB D‡`¨v‡Mi gva¨‡g `wi`ª I myweavewÂZ Rb‡Mvôx‡K 

Avw_©K mnvqZvi A_© mivmwi myweav‡fvMxi A¨vKvD‡›U P‡j Av‡m| myweavcÖvß e¨w³ I cwiev‡ii m`m¨iv Zv‡`i cÖ‡qvRb 

Abyhvqx Gme A_© LiP Ki‡Z cv‡ib| c~‡e©i b¨vq weZi‡Yi avc K‡g hvIqvq fvZv I Dce„wËi myweav‡fvMxiv `ªæZ, mn‡R 

Ges wbivc‡` wb‡Ri gy‡Vv‡dv‡b fvZvi A_© cvq| ¯^íZg mg‡q myweav‡fvMxi Kv‡Q A_© mnvqZv †cŠu‡Q w`‡Z Rvbyqvwi 2021 

†_‡K mvgvwRK myi¶v fvZv Ges wk¶v Dce„wË †gvevBj †dv‡b Avw_©K †mev ev GgGdG‡mi gva¨‡g weZi‡Yi wm×všÍ †bq 

ZrKvjxb miKvi|
166

 eZ©gv‡b 115wU mvgvwRK myiÿv fvZvi g‡a¨ 34wU bM` A_© wfwËK Kg©m~wP, hv‡`i 19wU eZ©gv‡b 

DcKvi‡fvMxi e¨vsK ev GgGdGm A¨vKvD‡›Ui gva¨‡g wRUzwc c×wZ‡Z weZiY Kiv nq|
167

 G wn‡m‡e bM`wfwËK mvgvwRK 

wbivcËv Kg©m~wPi cÖvq 93 kZvs‡ki †ewk myweav ÔwRUzwcÕ c×wZi gva¨‡g e¨vsK I GgGdGm-G weZiY Kiv n‡”Q|
168

 

 

Rwi‡c AskMÖnYKvix 16.6 kZvsk e¨w³MZ e¨enviKvix Zv‡`i GgGdGm A¨vKvD‡›U mvgvwRK myiÿv fvZv Ges 13.6 

kZvsk wkÿv Dce„wËi A_© †c‡q _v‡K| Rwi‡c iscyi wefvM (26.7 kZvsk), ewikvj wefvM (24.0 kZvsk) Ges PÆMÖvg 

wefv‡Mi (20.2 kZvsk) AskMÖnYKvix‡`i g‡a¨ GgGdGm-Gi gva¨‡g mvgvwRK myiÿv fvZv cvIqvi nvi †ewk (wPÎ 14)|  

 

wPÎ 14: Rwi‡c AskMÖnYKvix GgGdGm e¨enviKvix‡`i mvgvwRK myiÿv fvZv I wkÿv Dce„wËi cÖvwßi nvi (%) 

 
                                                           
165

 2018 mv‡ji 17 †g ZrKvjxb miKvi mvgvwRK wbivcËv †eóbx Kg©m~wPi fvZv miKvwi †KvlvMvi †_‡K mivmwi fvZv‡fvMxi Kv‡Q †cŠu‡Q w`‡Z 

mvZ Dc‡Rjvq (bvivqYM‡Äi †mvbviMvuI, gywÝM‡Äi kÖxbMi, XvKvi mvfvi, †MvcvjM‡Äi Uzw½cvov, MvwRcy‡ii KvwjMÄ I Kvwjqv‰Ki Ges 

wK‡kviM‡Äi ˆfie) cixÿvg~jKfv‡e ÔwRUzwcÕ bvgK GKwU wWwRUvj c×wZ Pvjy K‡i| we¯ÍvwiZ †`Lyb: wewWwbDR Uz‡qw›U‡dvi WUKg, ÒmiKvwi 

fvZv mivmwi †cŠu‡Q w`‡Z Pvjy nj ÔwRUzwcÕÓ, 17 †g 2028, https://bangla.bdnews24.com/economy/article1495667.bdnews 

(22 †deªæqvwi 2025)| 

166

 evsjv wbDR Uz‡qw›U‡dvi WUKg, ÔbM` I weKv‡k miKvwi fvZv hv‡e mivmwi DcKvi‡fvMxi nv‡ZÕ, 14 Rvbyqvwi 2021, 

https://www.banglanews24.com/national/news/bd/835131.details (2 †deªæqvwi 2025)| ˆ`wbK XvKv †cv÷, Ô†gvevB‡j 

†cŠu‡Q hv‡e ÔfvZvÕ, D‡Øv`b Ki‡jb cÖavbgš¿xÕ, 14 Rvbyqvwi 2021, https://www.dhakapost.com/national/5415 (2 †deªæqvwi 

2025)| 

167

 14 Rvbyqvwi 2021 mv‡j ZrKvjxb miKvi mvgvwRK wbivcËv †eóbxi AvIZvq _vKv fvZv‡fvMx‡`i GgGdGm-Gi gva¨‡g fvZv myweav‡fvMx‡`i 

Kv‡Q mivmwi cvVv‡bvi j‡ÿ¨ wRUzwc ev ÔMf©‡g›U Uz cvewjKÕ c×wZi D‡Øvab Kiv nq| G j‡ÿ¨ GgGdGmwc ÔbM`Õ I weKvk-Gi m‡½ GKwU 

Pzw³ K‡i mgvR‡mev Awa`ßi| †m mgq PviwU Kg©m~wPi AvIZvq 49 jvL gvbyl‡K eq¯‹ fvZv, 20 jvL 50 nvRvi gvbyl‡K weaev I ¯̂vgx 

wbM„nxZv‡K fvZv, 18 jvL cÖwZeÜx fvZv, 1 jvL cÖwZeÜx wk¶v_©xi Rb¨ wk¶ve„wËi A_© w`‡Z wRUywc c×wZ Pvjy Kiv nq| we Í̄vwiZ †`Lyb: 

Rv‡Mv wbDR Uz‡qw›U‡dvi WUKg, Ô14 Rvbyqvwi wRUzwc Kvh©µ‡gi D‡Øvab Ki‡eb cÖavbgš¿xÕ, 8 Rvbyqvwi 2021, 

https://www.jagonews24.com/national/news/634807 (22 †deªæqvwi 2025)|  

168

 The Daily Dhaka Tribune, ÔFinance Minister: All social safety net programs to be brought under G2P in 

FY25’, 6 June 2024, https://www.dhakatribune.com/bangladesh/government-affairs/348596/finance-minister-

all-social-safety-net-programs (23 †deªæqvwi 2025)| 
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ewikvj PÆMÖvg XvKv gqgbwmsn Lyjbv ivRkvnx iscyi wm‡jU mvwe©K

mvgvwRK myiÿv fvZv cvq wkÿv Dce„wËi UvKv cvq

https://bangla.bdnews24.com/economy/article1495667.bdnews
https://www.banglanews24.com/national/news/bd/835131.details
https://www.dhakapost.com/national/5415
https://www.jagonews24.com/national/news/634807
https://www.dhakatribune.com/bangladesh/government-affairs/348596/finance-minister-all-social-safety-net-programs
https://www.dhakatribune.com/bangladesh/government-affairs/348596/finance-minister-all-social-safety-net-programs
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Rwi‡c AskMÖnYKvix bvix‡`i 23.7 kZvsk GgGdGm A¨vKvD‡›U wb‡Ri ev cwiev‡ii Ab¨ m`‡m¨i mvgvwRK myiÿv fvZvi 

A_© cvq, wkÿv Dce„wËi A_© cÖvwßi †ÿ‡Î G nvi 20.5 kZvsk| Aciw`‡K MÖvgvÂ‡ji 20 kZvsk DËi`vZv Zv‡`i 

GgGdGm A¨vKvD‡›U mvgvwRK myiÿv fvZvi A_© †c‡q‡Q (mviwY 17)|  

 

mviwY 17: bvix-cyiæl Ges MÖvgvÂj I knivÂj †f‡` GgGdGm wnmv‡e mvgvwRK myiÿv fvZv I  

wkÿv Dce„wËi A_© cÖvwßi nvi (%) 

fvZv/Dce„wË 

wj½ GjvKv/AÂj 

†gvU 

bvix cyiæl MÖvgvÂj knivÂj 

mvgvwRK myiÿv fvZv 23.7 14.3 20.0 13.3 16.6 

wkÿv Dce„wËi A_© 20.5 11.3 16.4 10.6 13.6 

3.4.5.1 GgGdGmwcÕi gva¨‡g fvZv I Dce„wË cÖ`v‡b Awbqg-`yb©xwZ 

miKvi mvgvwRK myiÿv fvZv I wkÿv Dce„wËi A_© weZi‡Y ̄ ^”QZv I Revew`wn wbwðZ Kivi j‡ÿ¨ DcKvi‡fvMxi GgGdGm 

A¨vKvD‡›U mivmwi A_© †cÖi‡Yi D‡`¨vM wb‡jI GgGdGmwc wbe©vPb, MÖvnK‡`i gZvgZ D‡cÿv, AvZ¥mvr mn wewfbœ ai‡bi 

Awbqg-`yb©xwZi wPÎ cvIqv †M‡Q, wb‡P Zv we¯ÍvwiZ Av‡jvPbv Kiv n‡jv- 

 

K. ivR‰bwZK we‡ePbvq I cvi¯úwiK †hvMmvR‡k wbw`©ó GKwU GgGdGmwcÕ‡K GK‡PwUqv myweav cÖ`vb 

2018 mv‡j cÖv_wgK I MYwk¶v gš¿Yvj‡qi KwZcq Kg©KZ©vi †hvMmvR‡k Ôiƒcvjx e¨vsK wkIi K¨vkÕ‡K wk¶v Dce„wËi A_© 

weZi‡Yi `vwqZ¡ cÖ`vb Kiv nq, †hLv‡b weZi‡Yi †mev gvïj e„w×i wewbg‡q mswkøó 12 Rb Kg©KZ©v wbqgewnf‚©Zfv‡e we‡`k 

åg‡Yi myweav MÖnY K‡i| 2020 mv‡j wk¶v_©x‡`i gv-evev I ˆea Awffve‡Ki cQ›` Abyhvqx wbw`©ó †h †Kv‡bv mwµq 

GgGdGm A¨vKvD‡›U Dce„wËi A_© weZiY Kivi Rb¨ GKwU wb‡`©wkKv Rvwi n‡qwQj|
169

 Gmgq wk¶v gš¿Yvj‡qi Aax‡b 

gva¨wgK, D”P gva¨wgKmn me Dce„wË Kvh©µg cÖavbgš¿xi wk¶v mnvqZv U«v÷ †_‡K cwiPvjbvi wm×všÍ nq Ges AwffveK‡`i 

cQ‡›`i GgGdGm A¨vKvD‡›U Dce„wË †`Iqv n‡Zv| wKš‘ 2022 mv‡ji Rvbyqvwi‡Z DcKvi‡fvMx Ges Zv‡`i AwffveK‡`i 

gZvgZ D‡c¶v 2022-23 A_©eQi †_‡K 2026-27 A_©eQi ch©šÍ cvuP eQ‡ii Rb¨ ga¨‡gqv‡` Kvh©µg g~j¨vq‡bi k‡Z© 

ÔbM`Õ-Gi m‡½ wkÿv Dce„wË weZi‡Yi Pyw³ K‡i cÖv_wgK I MYwk¶v gš¿Yvjq|
170

 G‡ÿ‡Î cÖv_wgK I MYwk¶v gš¿Yvj‡qi 

mv‡eK cÖwZgš¿x I mwP‡ei wjwLZ mycvwi‡k cÖv_wg‡Ki 1 †KvwU 30 jvL wk¶v_©xi Dce„wË weZi‡Yi KvR miKvwi µq bxwZgvjv 

h_vh_fv‡e AbymiY bv K‡i bM`‡K †`Iqv nq|
171

 ZvQvov ivR‰bwZK cÖfve we¯Ív‡ii gva¨‡g miKvwi µq bxwZgvjv h_vh_ 

AbymiY bv K‡i gš¿Yvj‡qi wbe©vnx Av‡`‡k myiÿv fvZvi 75 kZvsk ÔbM`Õ-Gi gva¨‡g †`Iqvi wm×všÍ MÖnY Kiv nq|
172

 

d‡j Ab¨vb¨ GgGdGmwcmg~n cÖwZ‡hvwMZvg~jK evRvi myweav †_‡K ewÂZ nq| e¨w³MZ wnmveavix‡`i Ici cwiPvwjZ 

Rwi‡ci djvdj we‡køl‡Y †`Lv hvq, weKv‡k mvgvwRK myiÿv fvZvi 59.2 kZvsk Ges wkÿv Dce„wËi 56.5 kZvsk weZiY 

Kiv nq, G nvi bM‡`i †ÿ‡Î 38.2 kZvsk I 40.7 kZvsk (wPÎ-15)| 

 

                                                           
169

 2020 mv‡j wk¶v_©x‡`i gv-evev I ˆea Awffve‡Ki cQ›` Abyhvqx wbw ©̀ó †h †Kv‡bv mwµq †gvevBj e¨vswKs A¨vKvD‡›U Dce„wËi A_© weZiY 

Kivi Rb¨ GKwU wb‡ ©̀wkKv Rvwi nq| we Í̄vwiZ †`Lyb: ˆ`wbK mgKvj, ÔfvZv cvVv‡Z bZzb wbqg Pvjyi wPšÍv miKv‡iiÕ, 28 b‡f¤̂i, 2024, 

https://samakal.com/bangladesh/article/267445/ (22 †deªæqvwi 2025)| 

170

 Rv‡Mv wbDR Uz‡qw›U‡dvi WUKg, ÔDce„wË weZi‡Y bM‡`i m‡½ cÖv_wgK wkÿv Awa`ß‡ii Pzw³Õ, 12 GwcÖj 2023, 

https://www.jagonews24.com/education/news/847139 (22 †deªæqvwi 2025)| ˆ`wbK evsjv wUªweDb, ÔDce„wËi A_© weZi‡Y 

bM‡`i m‡½ Pzw³ mBÕ, 12 GwcÖj 2023, https://www.banglatribune.com/educations/794161 (22 †deªæqvwi 2025)| 

171

 ˆ`wbK mgKvj, ÔfvZv cvVv‡Z bZzb wbqg Pvjyi wPšÍv miKv‡iiÕ, 28 b‡f¤̂i 2024, 

https://samakal.com/bangladesh/article/267445 (22 †deªæqvwi 2025)| 

172

 G wm×všÍ Abyhvqx, miKvi †_‡K e¨w³ (wR-Uy-wc) c×wZ‡Z 40wU †Rjvq emevmiZ wewfbœ mvgvwRK wbivcËv Kg©m~wPi DcKvi‡fvMx fvZv 

cv‡eb ÔbM`Õ-Gi gva¨‡g| evwK 24wU †Rjvi DcKvi‡fvMxiv fvZv cv‡eb Ab¨vb¨ GgGdGmwc, G‡R›U e¨vswKs Ges evwYwR¨K e¨vs‡Ki 

gva¨‡g| we Í̄vwiZ †`Lyb: wbDR evsjv Uz‡qw›U‡dvi WUKg, ÒmvgvwRK wbivcËv fvZvi 75% weZiY ÔbM‡`Õ,Ó 24 gvP© 2022, 

https://www.newsbangla24.com/news/184811/75-distribution-of-social-security-allowance-in-cash (23 

†deªæqvwi 2025)| 

https://samakal.com/bangladesh/article/267445/
https://www.jagonews24.com/education/news/847139
https://www.banglatribune.com/educations/794161
https://samakal.com/bangladesh/article/267445
https://www.newsbangla24.com/news/184811/75-distribution-of-social-security-allowance-in-cash
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wPÎ 15: GgGdGmwc‡f‡` mvgvwRK myiÿv fvZv I Dce„wËi A_© cÖvwßi nvi (%) 

 

 

L. DcKvi‡fvMx‡`i gZvgZ D‡cÿv K‡i ÔbM`Õ-G wnmve Lyj‡Z eva¨ Kiv 

mvgvwRK myiÿv fvZv I wkÿv Dce„wËi DcKvi‡fvMx‡`i gZvgZ bv wb‡q ÔbM`Õ-G wnmve Lyj‡Z eva¨ Kiv nq| A‡bK 

DcKvi‡fvMxi c~‡e©B Ab¨vb¨ GgGdGmwcÕi A¨vKvD›U _vK‡jI, Zv‡`i gZvgZ D‡cÿv K‡i ïay ÔbM`Õ A¨vKvD‡›Ui gva¨‡gB 

fvZv Ges wkÿv Dce„wËi A_© MÖn‡Y eva¨ Kiv n‡q‡Q| A‡bK‡ÿ‡Î DcKvi‡fvMx‡K bv Rvwb‡q RvZxq cwiPqc‡Îi Z_¨ 

e¨envi K‡i ¯^qswµqfv‡e ÔbM`Õ-G A¨vKvD›U †Lvjv n‡q‡Q Ges fvZv ev Dce„wËi A_© †mLv‡b Rgv n‡q‡Q| djkÖæwZ‡Z 

Zvovû‡ov K‡i wecyj msL¨K DcKvi‡fvMxi AšÍfz©w³i Kvi‡Y mwVKfv‡e I wbivc‡` B-†KIqvBwm dig c~iY bv K‡iB 

A‡b‡KB wnmve Lyj‡Z eva¨ n‡q‡Q| Ges hvPvB e¨ZxZ AšÍfz©w³ wecyj msL¨K MÖvn‡Ki Avw_©K wbivcËv SzuwK ˆZwi K‡i‡Q| 

fvZv‡fvMx‡`i GKwU Ask hLb †_‡K GKK cÖwZôv‡bi gva¨‡g fvZv MÖnY Kiv ïiæ K‡i, ZLb †_‡K A‡b‡KB wbqwgZ fvZv 

cvqwb|  

 

M. myiÿv fvZv I Dce„wËi A_© AvZ¥mvr 

bM` wjwg‡U‡Wi gvwjKvbvq ZrKvjxb miKvi ̀ jxq †bZviv hy³ _vKvq miKvi fvZv weZi‡Yi Rb¨ ÔbM`Õ‡K †e‡Q wb‡qwQj| 

Avi G my‡hv‡M miKvwi fvZvi GKUv Ask wb‡q RvwjqvwZi gva¨‡g AvZ¥mvr Kiv nq| we‡kl K‡i A¨vKvD‡›U UvKv †`Iqvi 

ci †hme fvZv‡fvMx wZb w`‡bi g‡a¨ Zv D‡Ëvjb K‡ibwb, Zvu‡`i UvKv Zy‡j †bq bM`|
173

 AvZ¥mv‡Zi D‡Ï‡k¨ GK 

AÂ‡ji cwi‡ekK w`‡q Ab¨ AÂ‡ji fvZvi A_© weZiY K‡i ÔbM`Õ| G‡ÿ‡Î Kzwgjøvi cwi‡ekK iscy‡ii fvZv‡fvMx‡`i 

A_© weZiY K‡i‡Q|
174

 2024 mv‡ji 21 AvM÷ evsjv‡`k e¨vsK ÔbM`Õ-G cÖkvmK wb‡qv‡Mi ci RvwjqvwZ I AvZ¥mv‡Zi 

wel‡q MwVZ Z`šÍ `j Ges Zv‡`i Ôd‡ibwmKÕ wbixÿvq ÔbM`Õ Aby‡gv`bwenxb 41 Rb cwi‡ek‡Ki gva¨‡g miKvwi fvZv 

weZi‡Y †gvU 1,711 †KvwU UvKv AvZ¥mv‡Zi NUbv cÖKvk cvq|  

3.4.6 ÔwewbgqÕ cø¨vUdg©© ev¯Íevqb Ges cwiPvjbvq Awbqg-`yb©xwZ 

mvkÖqx g~‡j¨ ÔK¨vk‡jmÕ ev bM` A_© †jb‡`bnxb evsjv‡`k Movi j‡ÿ¨ B›Uvi-Acv‡iej GB wWwRUvj †jb‡`‡bi cø¨vUdg© 

ˆZwi Kiv n‡qwQj| Z‡e, GB cø¨vUdg© ev¯Íevq‡b wecyj A_© LiP Ges ev¯Íevqb cÖwµqv I c×wZ ïiæ †_‡KB weZK© m…wó 

n‡q‡Q| Z_¨`vZv‡`i g‡b K‡ib, GwU ivR‰bwZK g``cyó †emiKvwi cÖwZôvb‡K myweav †`Iqvi Rb¨ RvZxq ̄ ^v_©‡K RjvÄwj 

†`Iqvi GKwU cÖK…ó D`vniY n‡q D‡V‡Q|  

                                                           
173

 ˆ`wbK mg‡qi KÉ¯^i, ÔbM‡` wWwRUvj RvwjqvwZ, 2356 †KvwU UvKvi wnmve wgj‡Q bvÕ, 18 wW‡m¤̂i 2024, 

https://www.somoyerkonthosor.com/index.php/post/2024/12/18/6762d34315511 (23 †deªæqvwi 2025)| 

174

 cÖv¸³ ...| 

59.2
56.5

38.2
40.7

2.4 2.5
0.3 0.3

mvgvwRK myiÿv fvZv wkÿv Dce„wË

weKvk bM` i‡KU Ab¨vb¨

https://www.somoyerkonthosor.com/index.php/post/2024/12/18/6762d34315511
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3.4.6.1 ivR‰bwZK cÖfve LvwU‡q ÔwewbgqÕ cø¨vUdg© ˆZwii D‡`¨vM MÖnY 

GKwU e¨vsK †_‡K Ab¨ e¨vs‡K UvKv ¯’vbvšÍ‡ii Rb¨ `yBwU mPj cø¨vUdg© (GbwcGmwe I weBGdwUGb) _vKvi ciI ZrKvjxb 

`jxq cÖfvkvjx †bZvi †Kv¤úvwb‡K myweav †`Iqvi D‡Ï‡k¨ ÔwewbgqÕ bv‡g †mev cø¨vUdg©wU ˆZwi Kiv nq| ïiæ‡Z ÔwewbgqÕ 

ˆZwii Rb¨ cÖv_wgK LiP aiv n‡qwQj cÖvq 55 †KvwU UvKv, hw`I cieZ©x‡Z Zv †e‡o nq 65 †KvwU UvKv| †h PviwU 

†emiKvwi cÖwZôvb ÔwewbgqÕ ˆZwi‡Z KvR K‡i‡Q Zv‡`i g‡a¨ GKwU cÖwZôvb ZrKvjxb we`y¨r, R¦vjvwb I LwbR m¤ú` 

gš¿Yvj‡qi cÖwZgš¿xi cvwievwiK cÖwZôvb|
175

 Gi g‡a¨ Ôwdb‡UK mwjDkb wjwg‡UWÕ-Gi mv‡_ cÖwZgš¿xi ¯¿x Ges †Q‡ji 

gvwjKvbvaxb cÖwZôvb, hv 2022 mv‡j bvg cwieZ©b K‡i nq †fjIq¨vi wjwg‡UW|
176

 ÔwewbgqÕ d¬¨vUdg© Z`viwKi Rb¨ 

†fjIq¨v‡ii m‡½ GKwU Pyw³ K‡i evsjv‡`k e¨vsK| G ai‡bi Pzw³ Avw_©K Lv‡Z eo SzuwK ˆZwi Ki‡e †R‡bI `jxq cÖfve 

Ges evsjv‡`k e¨vs‡Ki †hvMmvR‡k Pzw³e× cÖwZôvb‡K ÔwewbgqÕ cø¨vUdg© Z`viwKi Kvh©v‡`k cÖ`vb Kiv nq| ÔwewbgqÕ 

cø¨vUdg© e¨envi K‡i ZrKvjxb cÖavbgš¿xi †Q‡j Avw_©K myweav wb‡q‡Q e‡j Awf‡hvM K‡ib evsjv‡`k e¨vs‡Ki Mfb©i|
177

 

3.4.6.2 ÔwewbgqÕ cø¨vUdg© Z`viwK‡Z ˆelg¨g~jK Pzw³ m¤úv`b  

Rvbyqvwi 2024-G ÔwewbgqÕ Z`viwK I KvwiMwi mnvqZv cÖ`v‡bi Rb¨ ZrKvjxb we ỳ¨r, R¦vjvwb I LwbR m¤ú` gš¿Yvj‡qi 

cÖwZgš¿xi ¯^v_©mswkøó cÖwZôvb †fjIq¨vi Ges cÖvBg †nvwìs GjGjwmÕi mv‡_ GKwU Pzw³ K‡i evsjv‡`k e¨vsK, †hLv‡b Pzw³ 

evwZ‡ji weavb bv ivLv Ges cwiPvjbvq e¨_©Zvi `vq †_‡K Pzw³e× cÖwZôvb‡K Qvo cÖ`vb Kiv nq|
178

 ˆelg¨g~jK GB 

Pzw³‡Z ÔwewbgqÕ cø¨vUdg©wUi mvwe©K e¨e¯’vcbv, i¶Yv‡e¶Y I Dbœq‡bi mKj e¨q evsjv‡`k e¨vsK‡K enb Ki‡Z n‡e| 

Z‡e bvggvÎ wewb‡qvM K‡i Av`vqK…Z ivR‡¯^i 50 kZvsk cv‡e †fjIq¨vi I cÖvBg †nvwìs GjGjwm| GQvovI ÔwewbgqÕ 

cø¨vUdg©wU Dbœqb I iÿYv‡eÿ‡Y evsjv‡`k e¨vs‡K Rb¯^v_© we‡ivax civgk© †`IqviI my‡hvM ivLv n‡q‡Q|
179

 

3.4.6.3 Pzw³e× cÖwZôvb‡K myweav w`‡Z MÖvn‡Ki Ici AwZwi³ U¨vwid/PvR© wba©viY 

Pzw³e× cÖwZôvb †fjIq¨vi wjwg‡UW I cÖvBg †nvwìs GjGjwm‡K AwZwi³ myweav w`‡Z evsjv‡`k e¨vsK KZ©„K AwZwi³ 

U¨vwid ev e¨envi gvïj wba©viY Kiv nq|
180

 evsjv‡`‡ki g‡Zv we‡k^i Ab¨vb¨ Dbœqbkxj †`kmg~n GgGdGm ev wcGmwc 

MÖvnK‡`i‡K DØy× Ki‡Z AvšÍt‡jb‡`‡bi gvïj h_vm¤¢e Kwg‡q iv‡L| Z‡e evsjv‡`‡k eZ©gvb e¨e¯’vcbvq e¨vsK¸‡jvi 

g‡a¨ AvšÍt‡jb‡`‡bi Zzjbvq †Kv‡bv †Kv‡bv †ÿ‡Î wØ¸Y, d‡j GgGdGmwcmg~‡ni MÖvnK‡`i AvšÍfz©w³‡Z Ab¨Zg evav 

wn‡m‡e KvR Ki‡Q| ZvQvov wKQz‡ÿ‡Î evwYwR¨K e¨vsKmg~n †_‡K GgGdGm-G UvKv Avbvi PvR© †ewk (cÖwZ nvRv‡i 10 

UvKv) wba©viY Kivq ÔwewbgqÕ e¨envi K‡i †jb‡`‡b MÖvnKiv AvMÖnx nqwb| 

3.4.6.4 ÔwewbgqÕ cø¨vUdg© e¨envi evÜe bv nIqv 

ÔwewbgqÕ cø¨vUdg© e¨envi K‡i AvšÍt‡jb‡`b Ki‡Z PvB‡j ïiæ‡Z MÖvnK‡K wewbgq cø¨vUd‡g© GKwU A¨vKvD›U Lyj‡Z n‡e| 

A_©vr AvšÍt‡jb‡`b myweav cvIqvi Rb¨ MÖvnK‡`i‡K GgGdGm A¨vKvD‡›Ui mv‡_ mv‡_ wewbgq †bUIqv‡K© †iwR‡÷ªkb Ki‡Z 

n‡e| wewbgq A¨vKvD‡›U wbewÜZ nIqvi ci MÖvnK GKwU ¯^Zš¿ ev BDwbK AvBwW ˆZwi n‡e, hv cÖvq B-†gBj AvBwWÕi g‡Zv 

GKwU fvP©yqvj AvBwW ev wfAvBwW (†hgb-abcdbangladesh@binimoy) Ges wcb †mU Ki‡Z nq|
181

 GQvovI wewbg‡q 

†jb‡`‡bi c~‡e© MÖvnK‡`i‡K Zv‡`i GgGdGmwcÕi A¨v‡c GKwU ÔDcbvgÕ (alias) wbeÜb Ki‡Z nq, hv mvaviY e¨enviKvix 

Ges ¯^í wkwÿZ I wbiÿi e¨enviKvix‡`i Rb¨ GKwU RwUj cÖwµqv wn‡m‡e `vuwo‡q‡Q| d‡j 2022 mv‡ji b‡f¤̂‡i wewbgq 

                                                           
175

 cÖv¸³ ...| 

176

 cÖv¸³ ...| 

177

 ˆ`wbK mgKvj, ÒÔwewbgqÕ bv‡gi cø¨vUdg© wQj †kL nvwmbvi †Q‡ji †kj †Kv¤úvwb: Mfb©i (2025)Ó, 29 Rvbyqvwi 2025, 

https://samakal.com/economics/article/277934 (13 gvP© 2025)| 

178

 gvndzR Djøvn evey, Ôwewbgq: ivóªxq A_©vq‡bi GK wWwRUvj cø¨vUdg©‡K †hfv‡e e¨w³MZ jv‡fi h‡š¿ cwiYZ Kiv n‡qwQjÕ, `v †WBwj weR‡bm 

÷¨vÛvW©, 12 †deªæqvwi 2025, https://www.tbsnews.net/bangla/অথ িনীডত/news-details-310931 (13 gvP© 2025)| 

179

 cÖv¸³ ...| 

180

 evsjv‡UK Uz‡qw›U‡dvi WUKg, Ôwewbgq e¨env‡ii LiP Rvbyb - weKvk †Z‡K i‡K‡U †jb‡`‡bi LiPÕ, 22 b‡f¤̂i 2022, 

https://banglatech24.com/1139569/binimoy-service-charge/, (13 gvP© 2025)| 
181

 evsjv‡UK Uz‡qw›U‡dvi WUKg, ÔweKvk †_‡K i‡K‡U UvKv cvVv‡bvi †mev ÔwewbgqÕ G‡jv, Av‡Q AviI myweavÕ, 14 b‡f¤̂i 2022. 

https://banglatech24.com/1139351/binimoy-fintech-platform-launched/, (13 gvP© 2025)| 

https://samakal.com/economics/article/277934
https://www.tbsnews.net/bangla/অর্থনীতি/news-details-310931
https://banglatech24.com/1139569/binimoy-service-charge/
https://banglatech24.com/1139351/binimoy-fintech-platform-launched/
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AvbyôvwbK ïiæ Ki‡jI `yB eQ‡i gvÎ 3,71,800 Rb ÔwewbgqÕ cø¨vUd‡g© wbewÜZ nq Ges cÖwZw`b M‡o 28-30 jvL UvKv 

†jb‡`b nq
182

, hv GgGdGm Lv‡Zi mvwe©K †jb‡`‡bi Zzjbvq mvgvb¨|  

3.4.7 GgGdGmwcÕi A_© cvPvi I A‰ea ˆe‡`wkK †jb‡`b 

fvZv I Dce„wË weZi‡Y Avw_©K RvwjqvwZ Ges wbqgewnf‚©Zfv‡e AwZwi³ B-gvwb m„wói gva¨‡g AvZ¥mvr Kiv cÖvq 2,356 

†KvwU UvKv bM` wjwg‡U‡Wi †ebvwg †kqvi‡nvìvi‡`i gva¨‡g we‡`‡k cvPvi Kiv n‡q‡Q e‡j MYgva¨‡g cÖKvwkZ n‡q‡Q| 

Ab¨w`‡K, weKvk Av‡R©w›Ubv RvZxq dzUej `‡ji m‡½ ÔwiwRIbvj eª¨vÛ cvU©bviwkcÕ Pzw³i
183

 wel‡q †gŠwLKfv‡e evsjv‡`k 

e¨vs‡Ki m¤§wZ †c‡jI, cieZ©x‡Z evsjv‡`k e¨vsK Pzw³i A_© cwi‡kv‡a AvbyôvwbK AvcwË Rvbvq| Z‡e weKvk we‡`wk 

wewb‡qvMKvix cÖwZôv‡bi gva¨‡g GB Pzw³i A_© (†gvU 4 jvL 10 nvRvi gvwK©b Wjvi) Aby`v‡bi bv‡g cwi‡kva K‡i, hv 

Ôd‡ib G·‡PÄ †i¸‡jkb (ms‡kvwaZ) A¨v±, 2015Õ-Gi my¯úó j•Nb wn‡m‡e evsjv‡`k e¨vs‡Ki GK cÖwZ‡e`‡b wPwýZ 

n‡q‡Q|
184

 

3.4.8 weÁvcb I wecYb msµvšÍ bxwZgvjv cwicvjb bv Kiv 

RvZxq m¤úªPvi bxwZgvjv, 2014 Gi 5.1 aviv
185

 Ges wcGmwW KZ…©K RvwoK…Z mvKz©jvi
186

 AbymiY bv K‡i wjd‡jU, e¨vbvi, 

†d÷zb, wej‡evW© BZ¨vw` gva¨‡g cÖPvwiZ weÁvc‡b weKvk I ÔbM`Õ ci¯ú‡ii cÖwZ weÁvc‡b weåvwšÍg~jK I †bwZevPK Z_¨ 

cÖPvi K‡i| ZvQvov weKv‡ki Kg©x, ÔBbd¬z‡qÝviÕ I ÔïfvKv•ÿxÕ KZ…©K ÔbM`Õ-Gi weiæ‡× mvgvwRK †hvMv‡hvM gva¨‡g 

†bwZevPK cÖPviYvi `v‡q Ôcywjk ey¨‡iv Ae Bb‡fw÷‡MkbÕ (wcweAvB) KZ…©K Z`šÍ K‡i Av`vj‡Z Dc¯’vcb Kiv nq| 

cieZ©x‡Z G wel‡q Av`vjZ KZ…©K weKv‡ki mswkøó Kg©x‡`i Zje Kiv nq|
187

 GB ai‡bi cÖPviYvi d‡j MÖvnK‡`i g‡a¨ 

weåvwšÍ m…wó n‡Z cv‡i Ges GwU Zv‡`i wm×všÍ MÖn‡Y cÖfve †dj‡Z cv‡i| Aciw`‡K wKQz cÖwZôv‡bi weÁvc‡b †mevg~j¨ 

wel‡q †KŠkjx cÖPviYv Pvjvq| †Uwj KbRy¨gvim A¨v‡mvwm‡qkb Ae evsjv‡`k (wUK¨ve)-Gi g‡Z ÔLiP Kg‡jvÕ weÁvcb 

e¨vcKfv‡e cÖPv‡ii gva¨‡g GKwU GgGdGmwc MÖvnK‡`i weåvšÍ K‡i‡Q|
188

 wbqš¿K ms¯’v wn‡m‡e evsjv‡`k e¨vsK Ges 

evsjv‡`k cÖwZ‡hvwMZv Kwgkb KZ…©K GB ai‡bi cÖPviYv I weÁvc‡bi Rb¨ mZK© Kiv e¨ZxZ †Kv‡bv kvw¯Íg~jK e¨e¯’v MÖnY 

Kiv nqwb| 

 Revew`wn 

evsjv‡`‡k GgGdGm LvZ mv¤úªwZK mg‡q Avw_©K AšÍf©yw³i Ab¨Zg cÖavb PvwjKvkw³ wn‡m‡e we‡ewPZ n‡jI, GB Lv‡Z 

Revew`wni NvUwZ jÿYxq| we‡kl K‡i †mev MÖnYKvix‡`i Awf‡hvM `v‡qi I Zvi Kvh©Ki wbim‡b GgGdGm cÖ`vbKvix 

cÖwZôvb¸‡jvi g‡a¨ Kvw•¶Z D‡`¨vM I cÖvwZôvwbK cÖ¯‘wZi Afve j¶Yxq|
189

 A‡bK mgqB MÖvn‡Ki Awf‡hvM MÖn‡Yi Rb¨ 

                                                           
182

 mynv`v Avdwib, ÔÔwewbgqÕ e¨_©, Zey 277 †KvwU UvKv wewb‡qvM Ki‡Z †P‡qwQj AvBwmwU wefvMÕ, ˆ`wbK cÖ_g Av‡jv, 17 gvP© 2025, 

https://www.prothomalo.com/bangladesh/nmxhmww6yv, (13 gvP© 2025)| 

183

 ˆ`wbK gvbe Rwgb, ÔAv‡R©w›Ubv dzUej A¨v‡mvwm‡qk‡bi Ôeª¨vÛÕ cvU©bviÕ weKvkÕ, 9 †g 2023, 

https://mzamin.com/news.php?news=54576, (13 gvP© 2025)| ˆ`wbK mgKvj, ÔAv‡R©w›Ubv dzUe‡ji m‡½ hy³ n‡jv weKvkÕ, 8 

†g 2023, https://samakal.com/bangladesh/article/171544/, (13 gvP© 2025)| 

184

 Anwarul Hoque, ‘bKash remits gift money illegally to Argentina team’, The News Times, 20 AvM÷ 2024,  

https://thenewstimesbd.com/national/bkash-remits-gift-money-illegally-to-argentina-team/?, (7  †g 2025)| 

185

 evwYwR¨K cÖPviYv I Rbms‡hvMg~jK weÁvcb A_ev Abyiƒc cÖPviYvq GK cÖwZôvb Ab¨ cÖwZôvb‡K †nq Kiv Ges we ª̀æcvZ¥K I AvµgbvZœK 

kã e¨envi K‡i cÖPviYv Pvjv‡bv hv‡e bv| we Í̄vwiZ †`Lyb: RvZxq m¤úªPvi bxwZgvjv, 2014, evsjv‡`k †eZvi, MYcÖRvZš¿x evsjv‡`k miKvi, 

https://betar.portal.gov.bd/site/law/4511dc97-7cfc-4fa6-aa10-2c0dc665740c, (27 †deªæqvwi 2025)| 

186

 mvK©yjvi bs 02/2021; †c‡g›U mvwf©m wWcvU©‡g›U, evsjv‡`k e¨vsK, XvKv|  

187

 nxiK cvkv, ÔbM`-Gi weiæ‡× AccÖPvi, weKvk Kg©x‡`i Av`vj‡Z ZjeÕ, wbDR evsjv Uz‡qw›U‡dvi WUKg, 28 A‡±vei 2021, 

https://www.newsbangla24.com/news/164020/Promotion-against-cash-development-workers-summoned-to-

court, (27 †deªæqvwi 2025)| XvKv UvBgm Uz‡qw›U‡dvi WUKg, ÔbM‡`i weiæ‡× weKv‡ki AccÖPvi, wcweAvB‡qi cÖwZ‡e`bÕ 

https://www.dhakatimes24.com/2021/07/06/221029, (27 †deªæqvwi 2025)| 

188

 wUK¨ve, ÔweKv‡ki ÔLiP Kg‡jvÕ weÁvcb †KejB cÖZviYvÕ, https://www.dhakapost.com/national/79061, (27 †deªæqvwi 2025)| 

189

 ˆ`wbK cÖ_g Av‡jv, ÔwWwRUvj wdb¨vwÝqvj mvwf©m: A_©‰bwZK AMÖhvÎvq Gi m¤¢vebvÕ, 7 †deªæqvwi 2023, 

https://www.prothomalo.com/roundtable/piifj23nm2, (15 †g 2025)| 

https://www.prothomalo.com/bangladesh/nmxhmww6yv
https://mzamin.com/news.php?news=54576
https://samakal.com/bangladesh/article/171544/
https://thenewstimesbd.com/national/bkash-remits-gift-money-illegally-to-argentina-team/
https://betar.portal.gov.bd/site/law/4511dc97-7cfc-4fa6-aa10-2c0dc665740c
https://www.newsbangla24.com/news/164020/Promotion-against-cash-development-workers-summoned-to-court
https://www.newsbangla24.com/news/164020/Promotion-against-cash-development-workers-summoned-to-court
https://www.dhakatimes24.com/2021/07/06/221029
https://www.dhakapost.com/national/79061
https://www.prothomalo.com/roundtable/piifj23nm2
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†Kv‡bv ¯^Zš¿ I ¯^”Q cÖwµqv we`¨gvb _v‡K bv wKsev Awf‡hv‡Mi myivnv `xN©m~ÎZvq c‡o hvq| Z`ªƒc, evsjv‡`k e¨vs‡Ki 

ÔMÖvnK ¯^v_© myi¶v †K›`ªÕ wmAvBwcwm Ges weGdAvBBDÕ‡Z Awf‡hvM e¨e ’̄vcbvi m¶gZvI mxwgZ|
190

 mywbw ©̀ó Awf‡hvM MÖnY, 

hvPvB I cÖwZKvig~jK c`‡¶c MÖn‡Yi †¶‡Î wbqš¿Y I Z`viwK ms¯’v¸‡jvi g‡a¨ mgš^qnxbZv, Rbej NvUwZ Ges cÖvwZôvwbK 

`vqe×Zvi Afve ¯úófv‡e cÖwZdwjZ nq| d‡j MÖvnK Av¯’v, ¯^”QZv I †mevi gvb cÖkœwe× n‡q co‡Q, hv mvgwMÖKfv‡e 

GgGdGm Lv‡Zi `xN©‡gqvw` w¯’wZkxjZvi Rb¨ ûgwK m„wó Ki‡Q| 

3.5.1 GgGdGmwcÕ‡Z Kvh©Ki Awf‡hvM `v‡qi I wbimb e¨e¯’vi NvUwZ 

†gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôvbmg~‡n MÖvnK Awf‡hvM `v‡qi I wbim‡bi Rb¨ nUjvBb b¤^i, Kj †m›Uvi, †gvevBj 

A¨vc, I‡qemvBU I Ab¨vb¨ wWwRUvj cø¨vUdg© wewfbœ ai‡bi e¨e¯’v ivLv n‡q‡Q, Z‡e ev¯Í‡e Gme e¨e¯’vi Kvh©KiZv I 

MÖvnK mš‘wói gvb `ye©j| Rwi‡ci Z_¨ Abyhvqx, cÖZviYv ev RvwjqvwZi wkKvi nIqvi ciI D‡jøL‡hvM¨msL¨K MÖvnK 

GgGdGmwc‡Z Awf‡hvM `v‡qi K‡iwb, G nvi e¨w³MZ wnmveavix‡`i g‡a¨ 58.8 kZvsk, G‡R›U‡`i 60.9 kZvsk Ges 

gv‡P©›U‡`i 58.3 kZvsk (mviwY 18)|  

 

mviwY 18: AÂj‡f‡` RvwjqvwZ I cÖZviYvi wkKvi n‡qI Awf‡hvM bv Kiv GgGdGm wnmveavixi nvi (%) 

wnmveavixi aib MÖvgvÂj knivÂj mvwe©K 

e¨w³MZ 68.4 52.3 58.8 

G‡R›U 52.7 66.2 60.9 

gv‡P©›U 50.0 59.1 58.3 

 

Awf‡hvM bv Kivi cÖavb KviY wn‡m‡e e¨w³MZ wnmveavix‡`i 65.8 kZvsk, G‡R›U‡`i 55.3 kZvsk Ges gv‡P©›U 

wnmveavix‡`i 66.7 kZvsk MÖvnK g‡b K‡i ÔAwf‡hvM K‡i jvf nq bvÕ ZvB Zviv Awf‡hvM K‡iwb, hv GgGdGmwcmg~‡ni 

cÖwZ MÖvnK Av¯’vnxbZvi GKwU D‡ØMRbK cÖwZdjb (mviwY 19)| GQvovI e¨w³MZ wnmveavix‡`i 30.1 kZvsk, G‡R›U‡`i 

25.9 kZvsk Ges gv‡P©›U wnmveavix‡`i 25.0 kZvsk Awf‡hvMKvix `xN©m~wÎZv ev `xN© mgqmv‡c¶ cÖwµqv‡K Awf‡hvM bv 

Kivi KviY wn‡m‡e D‡jøL K‡i‡Q|  Z‡e 23.3 kZvsk e¨w³MZ wnmveavix, 15.7 kZvsk G‡R›U Ges 16.7 kZvsk gv‡P©›U 

wnmveavix RvwjqvwZ I cÖZviYvi wkKvi n‡qI wb‡R‡`i fzj g‡b K‡i Awf‡hvM `v‡qi †_‡K weiZ †_‡K‡Q| 

 

mviwY 19: GgGdGm wnmveavix Abyhvqx RvwjqvwZ I cÖZviYvi wkKvi n‡qI Awf‡hvM bv Kivi nvi (%) 

Awf‡hvM bv Kivi KviY e¨w³MZ G‡R›U gv‡P©›U* 

Awf‡hvM K‡i jvf nq bv, ZvB 65.8 55.3 66.7 

`xN©m~ÎZv 30.1 25.9 25.0 

gvgjvq Rov‡Z Pvq bv 23.3 14.2 16.7 

wb‡Ri fzj g‡b K‡i 23.1 15.7 16.7 

G‡R›U/wWw÷ªweDUi mn‡hvwMZv K‡i bv 16.4 6.6 - 

Ab¨vb¨ 8.2 6.6 4.3 

 * mxwgZ Dcv‡Ëi wfwË‡Z we‡kølY Kiv n‡q‡Q| 

 

hviv RvwjqvwZ I cÖZviYvi wkKvi n‡q Awf‡hvM `v‡qi K‡i‡Qb, Zv‡`i g‡a¨I AwaKvskB mš‘ó bb (wPÎ 16)| Rwi‡ci 

Z_¨ Abyhvqx, 69.4 kZvsk e¨w³MZ wnmveavix Awf‡hvM wbimb c×wZ I djvdj wb‡q Amš‘wó cÖKvk K‡i‡Qb (Amš‘ó 

51.0 kZvsk Ges Lye Amš‘ó 18.4 kZvsk)| †fŠ‡MvwjK Ae¯’vb Abyhvqx e¨w³MZ wnmveavix‡`i mš‘wói gv‡S eo ai‡bi 

                                                           
190

 e¨vswKs wbDR wewW WUKg, ÔAvw_©K cÖwZôvb MÖvnK‡`i Awf‡hvM ª̀æZ wbl&cwËi wb‡ ©̀kÕ, 27 Ryb 2022, 

https://www.bankingnewsbd.com/implementation-of-the-guidelines-for-customer-services-and-complaint-

management/, (15 †g 2025)| w` †WDwj ÷vi, ÔMÖvn‡Ki Awf‡hvM MÖnY I ª̀æZ wbl&cwË Ki‡Z K‡Vvi wb‡ ©̀k evsjv‡`k e¨vs‡KiÕ, 14 Ryb 

2022, https://bangla.thedailystar.net/অথ িনীডত/ব্যোাংক/গ্রোহরক -অডভরেোগ-গ্রহে-ও-ডনষ্পডত্ত-ক রত-করেো -ডনরে িে-বোাংলোরেে-ব্যোাংরক -

359336, (15 †g 2025)| 

https://www.bankingnewsbd.com/implementation-of-the-guidelines-for-customer-services-and-complaint-management/
https://www.bankingnewsbd.com/implementation-of-the-guidelines-for-customer-services-and-complaint-management/
https://bangla.thedailystar.net/অর্থনীতি/ব্যাংক/গ্রাহকের-অভিযোগ-গ্রহণ-ও-নিষ্পত্তি-করতে-কঠোর-নির্দেশ-বাংলাদেশ-ব্যাংকের-359336
https://bangla.thedailystar.net/অর্থনীতি/ব্যাংক/গ্রাহকের-অভিযোগ-গ্রহণ-ও-নিষ্পত্তি-করতে-কঠোর-নির্দেশ-বাংলাদেশ-ব্যাংকের-359336
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ˆelg¨ j¶¨ Kiv hvqÑknivÂ‡j †hLv‡b 61.3 kZvsk e¨w³MZ wnmveavix Amš‘ó, †mLv‡b MÖvgvÂ‡j GB nvi 83.3 kZvsk| 

hv MÖvgxY Rb‡Mvôxi †gvevBj Avw_©K †mev m¤ú‡K© Awf‡hvM wb®úwË cÖwµqvq cÖ‡ekvwaKvi, Z_¨cÖhyw³ e¨env‡i mxgve×Zv 

Ges cÖwZôvb¸‡jvi c¶ †_‡K †mev cÖ`v‡b Ae‡njv I ¯^”QZvi Afve‡K wb‡`©k K‡i|
191

 

 

wPÎ 16: AÂj‡f‡` Awf‡hvM wbim‡b e¨w³MZ wnmveavix‡`i mš‘wó I A¯‘wói gvÎv (%) 

 

 

Ab¨w`‡K mgm¨vi m¤§yLxb nIqv e¨w³MZ wnmveavix‡`i 41.2 kZvsk Ges gv‡P©›U‡`i 41.7 kZvsk wewfbœ gva¨‡g Awf‡hvM 

Ki‡jI Zv‡`i g‡a¨ mgvavb cÖvwßi nvi h_vµ‡g 38.1 kZvsk Ges 20 kZvsk|  

 

Dciš‘, Awf‡hvM `v‡qi ev wb®úwËi †¶‡Î †Kv‡bv ¯^Zš¿ wbix¶v e¨e ’̄v ev Z`viwK KvVv‡gvi Afve Ges Awf‡hvM¸‡jvi 

djvdj m¤ú‡K© MÖvnK‡K mgqg‡Zv AewnZ bv Kivi cÖeYZv jÿYxq|
192

 d‡j, GwU †Kej MÖvnK Av¯’v I wbivcËvi cÖkœ‡KB 

†K›`ª K‡i bv, eis mvwe©Kfv‡e GgGdGm wm‡÷‡gi Revew`wnZv, ¯^”QZv Ges †mevi gvb‡K cÖkœwe× K‡i| 

3.5.2 wbqš¿Y I Z`viwK cÖwZôv‡b Awf‡hvM `v‡qi e¨e ’̄vq NvUwZ 

evsjv‡`‡ki †gvevBj Avw_©K †mev cÖ`vbKvix cÖwZôvbmg~‡ni (GgGdGmwc) Kvh©µ‡gi ¯^”QZv I Revew`wnZv wbwðZKi‡Y 

wbqš¿Y I Z`viwKi `vwqZ¡cÖvß cÖwZôvbmg~n - we‡kl K‡i evsjv‡`k e¨vsK Ges evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU 

¸iæZ¡c~Y© f‚wgKv cvjb K‡i| Z‡e GgGdGm MÖvnK‡`i Awf‡hvM MÖnY I wbim‡bi †¶‡Î GB cÖwZôvb¸‡jvi KvVv‡gvMZ I 

Kvh©KiZvq `ye©jZv mvaviY †mevMÖnxZv‡`i myi¶vq eo ai‡bi cÖwZeÜKZv m„wó Ki‡Q| evsjv‡`k e¨vs‡Ki Aaxb ÔMÖvnK ¯^v_© 

myi¶v †K›`ªÕ (Kv÷gvi B›Uv‡i÷ †cÖv‡UKkb †m›Uvi-wmAvBwcwm)
193

 MÖvnK‡`i Awf‡hvM `v‡q‡ii GKwU wba©vwiZ cø¨vUdg© 

n‡jI, GwUi Kvh©KiZv wb‡q cÖkœ Av‡Q| Rwi‡c e¨w³MZ wnmveavix‡`i g‡a¨ gvÎ 6.2 kZvsk wmAvBwcwmi Kvh©µg m¤ú‡K© 

                                                           
191

 W. gwZDi ingvb, Ô†gvevBj Avw_©K †mevi mgvRZË¡Õ, †kqvi weR, 6 †g 2025, https://sharebiz.net/বোাংলোরেরে-পেোবোইল-আডথ িক/, (07 

†g 2025)| wU. AvB.Gg. b~iæj Kexi, Ôevsjv‡`‡k †gvevBj Avw_©K †mev: ev Í̄eZv, SuywK I fwel¨Z iƒc‡iLvÕ, †UK kni, 25 †m‡Þ¤̂i 2016, 

https://techshohor.com/68133/, (07 †g 2025)| 

192

 gv‡P©›U G¨vb‡Kvqvwis I Gm‡µv †mev bxwZgvjv 2023, †c‡g›U wm‡÷gm wWcvU©‡g›U, evsjv‡`k e¨vsK, †m‡Þ¤̂i 2023, 

https://www.bb.org.bd/mediaroom/circulars/psd/sep262023psd10.pdf, (07 †g 2025)| 
193

 evsjv‡`k e¨vs‡Ki ÔMÖvnK ¯^v_© myiÿv †K› ª̀Õ nj GKwU we‡klvwqZ †mev KvVv‡gv, hv GgGdGm LvZmn mKj Avw_©K Lv‡Zi MÖvnK‡`i AwaKvi 

i¶v I Awf‡hvM wb®úwËi Rb¨ cÖwZwôZ n‡q‡Q| GwU MÖvnK‡`i e¨vsK I Avw_©K cÖwZôv‡bi weiæ‡× Awf‡hvM `vwL‡ji my‡hvM cÖ`vb K‡i Ges 

GKwU nUjvBb (16236) Pvjy †i‡L‡Q, †hLv‡b †`k-we‡`k †_‡K Awf‡hvM Rvbv‡bv hvq| Awf‡hvM wb®úwËi wba©vwiZ mgqmxgv mvaviYZ 10 

w`b, Z‡e m‡e©v”P 45 w`‡bi g‡a¨ wb®úwË Kiv nq Ges evsjv‡`k e¨vsK wbqwgZfv‡e GB cÖwµqv Z`viwK K‡i| Gi j¶¨ n‡jv e¨vswKs †mevq 

¯^”QZv, Revew`wnZv I MÖvnKevÜe cwi‡ek wbwðZ Kiv, hv Avw_©K Lv‡Z mykvmb cÖwZôv I MÖvnK Av¯’v e„w×‡Z ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| 

we Í̄vwiZ †`Lyb: evsjv‡`k e¨vsK, dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U (GdAvBwmGmwW) Gi Kvh©µ‡gi Dci GKxf‚Z 

evwl©K cÖwZ‡e`b 2019-2020 Ges 2020-2021; https://www.bb.org.bd/pub/annual/ficsd/annual_report_19_21.pdf, (07 

†g 2025)| 
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AeMZ (mviwY 20), A_©vr Awf‡hvM `v‡qi I wbim‡bi evsjv‡`k e¨vs‡Ki Kvh©µgwU m¤ú‡K© cÖPvi I cÖPviYvi NvUwZ 

we`¨gvb|  

mviwY 20: GgGdGm wnmveavix‡`i wmAvBwcwm m¤ú‡K© AeMZ _vKvi nvi (%) 

wnmveavixi aib MÖvgvÂj knivÂj mvwe©K 

e¨w³MZ 4.9 7.6 6.2 

G‡R›U 10.1 15.7 13.4 

gv‡P©›U 8.0 10.6 10.0 

 

hviv wmAvBwcwmi Kvh©µg m¤ú‡K© Rv‡bb, GiKg e¨w³MZ wnmveavix‡`i g‡a¨ gvÎ 8.1 kZvsk Avw_©K Awbqg, RvwjqvwZ 

I cÖZviYvi wkKvi n‡q wmAvBwcwm‡Z Awf‡hvM `vwLj K‡i‡Qb (mviwY 21)| Zzjbvg~jKfv‡e G‡R›U‡`i g‡a¨ GB nvi 

23.6 kZvsk Ges gv‡P©›U‡`i †¶‡Î gvÎ 2.3 kZvsk| GB Kg cÖwZwµqvi †cQ‡b GKw`‡K †hgb i‡q‡Q cÖvwZôvwbK e¨_©Zv, 

Ab¨w`‡K i‡q‡Q fz³‡fvMx‡`i Av¯’vnxbZv Ges `xN©m~ÎZvi AwfÁZv| 

 

mviwY 21: wmAvBwcwm m¤ú‡K© AeMZ Ggb wnmveavix‡`i Awf‡hvM `v‡q‡ii nvi (%) 

wnmveavixi aib MÖvgvÂj knivÂj mvwe©K 

e¨w³MZ 9.1 7.5 8.1 

G‡R›U 29.6 21.0 23.6 

gv‡P©›U 0.0* 2.8 2.3 

 

GKBfv‡e, weGdAvBBD-Gi †¶‡ÎI AbjvBb Ryqv, A_© cvPvi ev ûwÛi g‡Zv ¸iæZi Aciv‡ai weiæ‡× Awf‡hvM `vwL‡ji 

Rb¨ Kvh©Ki e¨e¯’v M‡o I‡Vwb| hw`I wPwV/Av‡e`bcÎ wKsev B-‡gB‡ji gva¨‡g Awf‡hvM Rgv †`Iqvi my‡hvM ivLv n‡q‡Q, 

Z‡e Zv ev¯Íe †¶‡Î (we‡kl K‡i MÖvgvÂ‡ji †mevMÖnxZv‡`i †ÿ‡Î) ch©vß bq| nUjvBb b¤^‡ii Afv‡e A‡bK MÖvnK, hviv 

Zvr¶wYK Awf‡hvM Rvbv‡Z cv‡ib bv ev Riæwi wfwË‡Z Avw_©K Awbqg, RvwjqvwZ I cÖZviYvi Z_¨ mieivn Kivi my‡hvM 

†_‡K ewÂZ nq| we‡kl K‡i MÖvgvÂ‡ji mvaviY gvbyl wKsev cÖhyw³ e¨envi wel‡q AbwfÁ MÖvnK‡`i Rb¨ GB `ye©j e¨e¯’v 

GKwU eo evav| 
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4 PZz_© Aa¨vq: Dcmsnvi 

 mvwe©K ch©‡eÿY 

GgGdGm Lv‡Z Awbqg-`yb©xwZmn mykvm‡bi me¸‡jv wb‡`©k‡K D‡ØMRbK NvUwZ i‡q‡Q| GgGdGm Lv‡Zi Dbœqb I 

weKv‡k `xN©‡gqvw` cwiKíbvi NvUwZ cwijwÿZ n‡q‡Q| ÔA¨vWnKÕ wfwË‡Z wm×všÍ MÖn‡Yi cÖeYZv, bxwZ ỳe©jZv, we`¨gvb 

AvB‡bi NvUwZ Ges ivR‰bwZK I ¯^v_©v‡š^lx †Mvôxi cÖfve G Lv‡Zi Ab¨Zg P¨v‡jÄ| GgGdGm Lv‡Zi D‡`¨v³v, wbqš¿Y I 

Z`viwK KZ…©cÿ Ges ivR‰bwZK cÖfvekvjx‡`i GKwU Ask wÎcÿxq AvuZv‡Zi gva¨‡g bxwZ KivqË K‡i‡Q, GgbwK Z`viwK 

e¨e ’̄v‡K cÖfvweZ Ges ivóªxq cÖwZôvb‡K e¨envi K‡i GB LvZ‡K Kzw¶MZ K‡i‡Q| d‡j GB Lv‡Z cÖwZ‡hvwMZvi †¶Î Amg 

I msKzwPZ n‡q myôz weKvk evavMÖ¯Í n‡q‡Q| GKBmv‡_ D”P nv‡i †mevg~j¨ avh© Kivi gva¨‡g RbM‡Yi Ici Avw_©K †evSv 

Pvwc‡q †`Iqv Ges Awbqg-`yb©xwZi gva¨‡g MÖvnK I ivóªxq A_© AvZ¥mv‡Zi my‡hvM ˆZwi n‡q‡Q| mykvm‡bi NvUwZi d‡j 

GKw`‡K MÖvn‡Ki ¯^v_© D‡cw¶Z n‡q‡Q Ges Ab¨w`‡K GB Lv‡Zi gva¨‡g bvix I cÖvwšÍK Rb‡Mvôxi Kvw•ÿZ Avw_©K AšÍfz©w³ 

ch©vß gvÎvq wbwðZ Kiv m¤¢e nqwb| MÖvnK‡`i e¨w³MZ Z‡_¨i wbivcËv I Avw_©K SzuwKi m„wó n‡q‡Q Ges mvkÖqx MÖvnK †mev 

wbwðZ Kiv hvqwb| cvkvcvwk, A_© cvPvi, Nyl †jb‡`b, AbjvBb Ryqv I †ewUs, mš¿vmx Kvh©µ‡g A_©vqb Ges wµ‡ÞvKv‡iwÝ 

†jb‡`bmn bvbv A‰ea Avw_©K Kvh©µ‡g GgGdGm e¨env‡ii D‡ØMRbK weKvk N‡U‡Q| 

 mycvwik 

AvBb, bxwZ I cÖvwZôvwbK ms¯‹vi 

1. GgGdGm Lv‡Zi Rb¨ ¯^Zš¿ AvBb cÖYqb Ki‡Z n‡e, †hLv‡b mevi Rb¨ mgvb cÖwZ‡hvwMZv, Avw_©K AšÍfz©w³, ¯^”QZv 

I Revew`wnmn mykvmb wbwðZ K‡í wb‡¤œv³ welqmg~n AšÍfz©³ Ki‡Z n‡e: 

- bxwZwba©viK, wbqš¿K, †mev`vbKvix, MÖvnK I AskxRb‡`i `vwqZ¡ I KZ©e¨ mywbw ©̀ó Kiv; 

- AvšÍR©vwZK DËg PP©vi Av‡jv‡K GgGdGm cwiPvjb I e¨e¯’vcbv KvVv‡gv wbwðZ Kiv;  

- AvšÍt‡jb‡`b e¨e ’̄vq mKj Avw_©K cÖwZôv‡bi AskMÖnY eva¨Zvg~jK Kiv; 

- MÖvnK Z‡_¨i wbivcËv I myiÿv Ges RvwjqvwZ I cÖZviYv cÖwZ‡iv‡a AvBwb I KvwiMwi e¨e¯’v wbwðZ Kiv; 

- †mevg~j¨ Ges G‡R›U Ges cwi‡ekK‡`i Kwgk‡bi mxgv wba©viY I Gi Z`viwK wbwðZ Kiv †hb MÖvnK‡K AwZwi³ 

†mevg~‡j¨i †evSv enb Ki‡Z bv nq; 

- G‡R›U I cwi‡ekK wb‡qvM I Z`viwK cÖwµqv mywbw`©ó Kiv Ges †ckv`vwiZ¡ wbwð‡Z Zv‡`i cÖwkÿY eva¨Zvg~jK 

Kiv| 

2. gvwbjÛvwis cÖwZ‡iva wewagvjv, 2019 ms‡kvab K‡i weGdAvBBDÕi †Mv‡q›`v cÖwZ‡e`b mvÿ¨ cÖgvY wn‡m‡e 

Av`vj‡Z Dc¯’vc‡bi weavb Ki‡Z n‡e Ges cÖ‡qvR‡b cÖwZ‡e`b cÖ¯‘ZKvixi mv‡_ AbymÜvb/Z`šÍKvix Kg©KZ©vi 

mivmwi †hvMv‡hv‡Mi weavb hy³ Ki‡Z n‡e| 

3. m‡›`nRbK †jb‡`b cÖwZ‡e`b ˆZwi Ges MÖvnK mgm¨v mgvav‡b K…wÎg eyw×gËv e¨env‡i mywbw`©ó bxwZgvjv cÖYqb 

Ki‡Z n‡e| 

4. MÖvnK‡mevi gv‡bvbœqb, cÖZviYv I RvwjqvwZ cÖwZ‡iva Ges e¨e¯’vcbvMZ ¯^”QZv wbwðZ Kivi j‡ÿ¨ G‡R›U I 

cwi‡ekK‡`i Rb¨ me©Rbxb AvPiY wewa cÖYqb Ki‡Z n‡e| 

5. AvqKi wiUvb© Rgv`v‡bi †ÿ‡Î Ki`vZv KZ…©K e¨vsK weeiYx `vwL‡ji cvkvcvwk cÖ‡hvR¨ †ÿ‡Î GgGdGm wnmve 

weeiYx `vwL‡ji weavb Ki‡Z n‡e| G‡ÿ‡Î AvqKi cwicÎ I wb‡`©wkKvq G welqK wb‡`©kbv mshy³ Ki‡Z n‡e| 

GKB mv‡_ B-wiUvb© dg© I g¨vbyqvj d‡g© (AvBwU 10we) GgGdGm wnmve b¤^i cÖ`v‡bi ÔwdìÕ/†ÿÎ mshy³ Ki‡Z 

n‡e| 

6. G Lv‡Zi mKj Pzw³ Rbm¤§y‡L cÖKvk Ki‡Z n‡e Ges Rb¯^v_© we‡ivax m¤úvw`Z mKj Pzw³ h_vh_ g~j¨vqb mv‡c‡ÿ 

ms‡kvab ev evwZj Ki‡Z n‡e| 
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mÿgZv I Kvh©KiZv 

7. MÖvnK ¯^v_© we‡ePbv K‡i †mevg~j¨ D‡jøL‡hvM¨ nv‡i Kgv‡Z n‡e Ges mKj Avw_©K cÖwZôv‡bi mv‡_ AvšÍt‡jb‡`b 

e¨e ’̄v mnR I mvkÖqx Ki‡Z n‡e| 

8. AbjvBb Ryqv I †ewUs I‡qemvBU Ges A¨v‡c _vKv GgGdGmwcÕi bvg I †jv‡Mv e¨envi K‡i cÖPviYv Pvjv‡bv e‡Ü 

Kvh©Ki c`‡ÿc MÖnY Ki‡Z n‡e| 

9. Kv‡jv ZvwjKvfz³ MÖvnK Z_¨mn m‡›`nRbK †jb‡`b m¤úwK©Z GKwU mgwš^Z Z_¨fvÛvi ˆZwi I wbqwgZ nvjbvMv` 

Ki‡Z n‡e Ges †mLv‡b mKj GgGdGmwcÕi cÖ‡ekvwaKvi wbwðZ Ki‡Z n‡e| 

Z_¨ cÖKvk 

10. webvg~‡j¨ MÖvnK‡`i GK eQ‡ii wnmve weeiYx †`Lvi I ÔWvDb‡jvWÕ/msMÖn Kivi my‡hvM wbwðZ Ki‡Z n‡e| 

11. mKj GgGdGmwc‡K Zv‡`i MÖvnK msL¨v, gvbem¤ú` e¨e¯’vcbv g¨vbyqvj/wb‡`©wkKv, ¯^cÖ‡Yvw`Z Z_¨cÖKvk 

bxwZgvjv, myiÿv g¨vbyqvj, cwiPvjbv cl©` I Askx`vi m¤úwK©Z c~Y©v½ Z_¨, AvPiYwewa, wbixÿv cÖwZ‡e`b, evwl©K 

cÖwZ‡e`bmn cÖ‡qvRbxq mKj Z_¨ wb‡R‡`i I‡qemvB‡U cÖKvk Ki‡Z n‡e| 

Awbqg-`yb©xwZ cÖwZ‡iva 

12. GgGdGm Lv‡Z msMwVZ mKj Awbqg I `yb©xwZi myôz Z`šÍ mv‡c‡ÿ e¨w³ ev †Mvôx wbwe©‡k‡l Awbqg-`yb©xwZi mv‡_ 

m¤ú„³‡`i `„óvšÍg~jK kvw¯Í wbwðZ Ki‡Z n‡e|  

13. GgGdGm e¨envi K‡i RvwjqvwZ I cÖZviYv Ges Nyl I Pvu`vevwRi A_© †jb‡`b cÖwZ‡iv‡a GgGdGmwc Ges wbqš¿Y 

I Z`viwKi `vwqZ¡cÖvß mswkøó cÖwZôvbmg~n‡K K‡Vvi c`‡ÿc MÖnY I Zv Kvh©Ki Ki‡Z n‡e| 

Revew`wn 

14. evsjv‡`k e¨vs‡Ki Awf‡hvM wbimb e¨e¯’v‡K Kvh©Ki I mnRjf¨ Kivi Rb¨ ÔMÖvnK ¯^v_© myiÿv †K›`ªÕi nUjvBb 

b¤^i‡K †Uvj wd« Ki‡Z n‡e| G‡R›U c‡q›U I MÖvnK‡mev †K‡›`ª mswkøó GgGdGmwc I wmAvBwcwmÕi nUjvBb b¤^i 

cÖ`k©b eva¨Zvg~jK Ki‡Z n‡e| 

15. mKj GgGdGmwc, evsjv‡`k e¨vsK I AvBb-k„•Ljv iÿvKvix ms¯’vq MÖvn‡Ki mgm¨v Ges RvwjqvwZ I cÖZviYvi 

wel‡q Awf‡hvM `vwLj cÖwµqv mnR Ki‡Z n‡e| 

wewea 

16. GgGdGm-Gi wbivc` e¨envi m¤ú‡K© MÖvnK‡`i m‡PZbZv e„w×‡Z †`ke¨vcx wewfbœ gva¨‡g (wcÖ›U I B‡jKUªwbK 

wgwWqv, †mvk¨vj wgwWqv, I‡qemvBU BZ¨vw`) cÖPviYv e„w× Ki‡Z n‡e| 
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